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Hanmenosanue 000 «DneKTpOoHHBIN peCypCHBIN LIEHTP»
Anpec 214000, P®, CmoneHckas 06mactb, T. CMOJIEHCK,
rp. ConoBbuHas poina, 1.18, odpuc 79
Temedou 8(4812)67-61-66; 8(910)720-12-55; 8(800)350-67-01 (6ecruraTHbII)
Caiit http://resurs-online.ru
e-mail resurs@resurs-online.ru
PykoBonurens OpemxoBa Onbra AnekcanapoBHA, TeHEPATbHBIA TUPEKTOP
JKcnepTHas rpynna
AHTHIIEHKO

Cgetana I1aBioBHa

CIICIUAIUCT-OKCIIEPT

Kpamndukamms
JKCIIepTa

BHICIIIEE TMEJaroruyeckoe oOpa3oBaHHME, YJIOCTOBEPEHHE O TOBBIIICHUU
kamupukamuu 1o JIIII «Ilemarormdeckne W3MEpeHHS W MOHHUTOPHHT
a¢dhexkTrBHOCTH 00yUeHUs B yCiIoBusaX peanmzanun @I'OC»/2021 rop/, crax
paboThI B KAYECTBE DKCIIEpTa S JIeT

JocuxkoB
KoncranTun
BsiuecsiaBoBUY

TJ1aBHBIN CIICHUATTUCT-OKCIIEPT

Kpamudukanus
JKCIIepTa

BHICIIIEE TeXHUUYEcKoe oOpa3oBaHme, creneHb Maructpa TexHUKH U
Texnonorun, Ceptuduxar Ne MF-00449/16 »skcmepra B obmactu
KOMITBIOTEPHON TEXHWKH, BBIAHHBIA CEPTHPUKAIMOHHOW KOMHCCHUEH
MexnynaponHoit denepanuy He3aBUCUMBIX 3KcnepToB 21 suBaps 2016 r.,
CeugerensctBo  Jxcmepra C3 00110915 ot 25.01.2017 r. Llentpa
HE3aBUCHMOW KOMIUIEKCHOM OKCHEPTH3bl M CEpTUQUKALUU CHCTEM U
TexHonoruit, JumioMm o npodeccHOHANFHOH  NEepEenoArOTOBKE ¢
MpeJoCTaBlICHUEM MpaBa Ha BeleHHE MPO(ECCHOHATBHOW NESTENHHOCTU C
cthepe «Conmosiorus», cTax paboTh B KauecTBe dKcmepTa 13 et

Koanaukos
Huxoaai
HukogaeBnu

CIICUAIUCT-OKCIIECPT

Keanudukarus
JKCIIepTa

BhICIIIEE IE€aroruyeckoe oOpa3oBaHME, YJIOCTOBEPEHHE O IOBBILICHUU
kBamudukanun mo JIIIT «llemarorudeckue H3MEpEeHUS W MOHHUTOPHHT
a¢hexkTrBHOCTH 00yUeHUs B yCioBusax peanuzanuu GI'OC»/2021 roj/, crax
paboThl B KauecTBe dKcHepTa 26 JieT

OpemkoBa
Ouasbra
AJleKcaHApOBHA

CIICUaIUCT-OKCIIEPT

Kpanmugukanus
JKCIIEepTa

BBICIICE TI€JAarornueckoe odOpasoBanue, Jlumiom o mnpodeccroHabHOM
MepPETIoIrOTOBKE C MPEJOCTAaBICHHEM TIpaBa Ha BeJieHHEe MPo(decCHOHABHOM
nesitennbHOCTH B cdepe «Coumonorus», Jumiom o mnpodeccHoHaTsHOR
MIEpPETIoIrOTOBKE C MPEOCTABICHHEM TpaBa Ha BeJieHHEe MpodecCHOHATBHOM
JEATeTLHOCTH KaK «CrienanucT-3KecnepT» o HAIpaBJICHUIO
«IIpodeccronanvuas n obmEeCTBEHHAs 3KcIepTH3a B chepe 00pa3oBaHUNY,
CTaX padOTHI B KauecTBe dKcnepTa 21 rox

DoMUHBIX
BasenTnna
AJleKcaHJIpOBHA

CIICUAIUCT-OKCICPT

Kammdukanus
JKCIIepTa

BBICITICE TEXHUYECKOE O0Opa3oBaHMe, YIOCTOBEPEHHE O TOBBIIIICHUN
kBammpukanun mo JIIT «Ilemarormueckue wu3MepeHUs W MOHHTOPUHT
a¢dhexTUBHOCTH 00yUeHHUs B yCiioBusaX peanuzanun @I'OC»/2021 roa/, crax
paboThI B Ka4ecTBe SKcIepTa 25 et
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BBEJAEHUE

HesaBucumas olleHka KadecTBa YCJIOBUH OKa3aHUS YCIYr OpraHHU3alUsMU,
OCYUIECTBJISIOIIMMHU JICSITENBHOCTh B OOJACTH KYJBTYpPbI, PAaCIOJIOKEHHBIMU Ha
tepputropun 3ATO ropoaa Paay:xubiii Biiagumupckoi 061acTu.

OueHouHasi mpoleaypa HanpaBlIeHa HA TOJYYEHHE CBEICHHA 00 YCIOBHUSX
OKa3aHMsI YCIyr OpraHu3aiusiMd B cdepe KyJIbTypbl, MPEIOCTaBICHUE YYaCTHUKAM
OTHOIIEHUN B cdepe KyJIbTypbl COOTBETCTBYIOIIEH HWH(MOpPMAIMU Ha OCHOBE
o01eA0CTYTHOM HH(pOpMaLMK U yIy4dllleHue HHPOPMUPOBAHHOCTH MOTpeOUTENEN O
KauecTBe paboThl opraHu3alui KyibTypbl. HopMaTuBHO-MeTOAOI0THUECKON Oa30i
pa3pabOTKU TEXHOJOTUM cOopa, 0000IIeHUsT U aHaliM3a UHGOPMALUM O KayeCTBE
YCJIOBHM OKa3aHUsl YCIyT OpraHu3alusMu B cdepe KyJIbTypbl (MOHUTOPUHIA) IO
MOKA3aTEeNsAM CTAJIN:

- 3akoH Poccuiickoit ®epepaunn or 9 okTa0ps 1992 r. Ne 3612-1
«OcHOBBI 3akoHOHaTensCcTBAa Poccuiickoii @Penepaunn 0 KyJbType» (B pen.
denepanproro 3akona Ne 193-d3 or 18.07.2019) (nanee — 3akon PD Ne 3612-1);

- Vka3 Ilpesunenta Poccuiickonn @enepaunu ot 7 mas 2012 r. Ne 597
«O MeponpHITHSAX N0 pealiu3alyy roCy1apCTBEHHON COLMATbHOM MOJUTHKN,

- Vka3 Ilpesunenta PO ot 4 despans 2021 r. N 68 "OO oreHke
3(p(EKTUBHOCTH JESATENBHOCTH BBICIIUX JOJDKHOCTHBIX JIMI[  (pyKOBOJAMTENEH
BBICIIIMX  HCIOJHUTENBHBIX OPraHOB TOCYJAapCTBEHHOW BJIacTH) CyOBEKTOB
Poccuiickont ®enepann M JIEATEIBHOCTH OPTraHOB HCIOJIHUTENIBHOM BJIACTH
cyonektoB Poccuiickoit deneparuu’,

- [ToctanoBnenne IlpaButensctBa P® ot 31.05.2018 Ne 638 «O06
yTBepxkaeHun IlpaBun cbopa u 0000meHUsT WHPOPMAIIMKM O KayeCTBE YCIIOBUM
OKa3aHWsl YCIAyr oOpraHuzanusiMu B cdepe KyJabTyphl, OXpPaHbl 370POBBS,
o0pa3oBaHUs, COLMAIBHOIO OOCHyXKMBaHUSI M (enepaibHbIMH  YUPEKICHUIMU

MGHHKO-COHH&HBHOﬁ OKCIICPTHUIED?,

© DJeKTPOHHBII pecypcHbIi HeHTp, 2023
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- IIprka3 MmuHHCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickon
Ddeneparun oT 30 okTs16pst 2018 r. N 6751 "OO0 yTBepKaAeHUH METOINKY BBISIBJICHUS
U 0000mIeHMST MHEHHUS TpaxJaH O KadecTBE YCJIOBUM OKa3aHUS YCIyT
OpraHu3alusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUS, COIIHATIBHOTO
oOcinyxkuBaHusi ¥ (GeaepalibHBIMU  YUPEXKACHUSIMU  MEIUKO-COIMAIbHOU
IKCIIEPTHU3bI",

- ITIpukaz MuHucTepcTBa Tpyda U coudaibHOM 3amuthl PO ot 31 mas
2018 Ne 344n «OO0 yTBEpXKIEHHUM €IUHOTO TOpSJIKAa pacueTa IOKa3aTeleH,
XapaKTEPU3YIOIMX OOIIME KPUTEPUU OLICHKM KayecTBA YCIOBHM OKa3aHUS YCIyT
OpraHu3anusMu B cepe KyJIbTYphl, OXpaHbl 3I0POBbs, 00pa30BaHUsI, COLIUATILHOTO
00CITyKUBAHUS,

- [Ipukaz Munpuna Poccunm or 7 mas 2019 r. N 66n "O cocraBe
uHpopMaluu O  pe3ysbTarax HE3aBUCHUMOW  OIICHKM KauyecTBa  yCJIOBUU
OCYUIECTBJICHUS o0Opa3oBarenbHON NEeSATEIbHOCTH OpraHu3alusIMH,
OCYHIIECTBJISIONMMU 00pa30BaTEIbHYIO JIEITEIbHOCTh, YCJIOBHM OKa3aHUS YCIyT
OpraHu3alUsIMH  KYyJbTYpbl, COLIMAIBHOTO  OOCTY>KHBAaHHS, MEIUIIMHCKUMU
OpraHu3alusIMu, (peaepalbHbIMU YUPEKICHUIMUA MEIUKO-COLMAIIBHON AKCIEPTU3HI,
pa3MemaeMoll Ha oOQUIMANIBHOM caiiTe i pa3MelieHuss HWHPOPMAIHUU O
TFOCYJJapCTBEHHBIX YW  MYHULMMOAIBHBIX  YUPEKACHUAX B  HHPOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceT "UHTepHeT", BKItOUas equHble TPeOOBaHUS K TaKOM
uHdopMaIuu, U TIOPSIKE €€ pa3MeIlIeHHs, a TakkKe TPeOOBaHUSX K KayeCTBY,
ya00CTBY M MPOCTOTE MOUCKA YKa3aHHOU uHbopmanuu'.

OTtpacieBasi HopMaTuBHas 0a3a:

- [Tpuka3z MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «OO0 yTBepkieHun
noKasaTesield, XapakTEepPU3yIOLUX OOLIMEe KPUTEPUH OIEHKM KadyecTBa YCIOBUU
OKa3aHUs yCIyT OpraHu3alusIMU KyJIbTYPbI,

- [Ipuka3z Munkynbtypsl Poccun ot 20 ¢espans 2015 r. Ne 277 «O6
yTBEp)KJICeHUHM TpeOOBaHUN K cojuepxkaHuio u (Gopme wHPOpMAIMHA O JAEATEILHOCTH

OpraHu3anuii KyJbTYphl, pa3MemaeMoil Ha OQUIMATIBHBIX CalTax OpraHu3alui

© DJeKTPOHHBII pecypcHbIi HeHTp, 2023
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KYJbTYpbl, OPTaHOB MECTHOTO CaMOYIPABJICHUS, OPTraHOB OCY/IapCTBEHHOU BIIACTH
cyorektoB Poccuiickoit ®denepaiuu, YNOIHOMOYEHHOTO (enepanbHOro opraHa
UCIIOJIHUTENbHOM BiacT B ceTu «IHTepHET»,

- Pacnopsokenne Munucrtepera KyibTypsl P® ot 18 nexadbps 2020 r. N
P-1681 "O Mertoan4yeckux pPEKOMEHIAMAX [0 OpraHU3aluud W MPOBEIACHUIO
HE3aBUCUMOM OIIEHKHM KaueCTBa yCIIOBUW OKa3aHWs yCIyT OpraHu3aiusMu B cdepe
KYJIBTYpBI'",

- [Tpuka3z MunuctepctBa KynbTypbl PO o1 10 HOs16ps 2015 . N 2761 "O6
yTBepxaeHun Ilopsigka oOecriedeHuss YCIOBUM JOCTYNMHOCTH JJIsI WHBAJIUIOB
OuOIMOTEK ¥ OMOIMOTEYHOTO OOCITY>KMBAHUSI B COOTBETCTBUU C 3aKOHO/IATEIHCTBOM
Poccutickon @enepanuy 0 CONUAIBHOMN 3aIUTE NHBAIUIOB",

- [Ipuka3z MunuctepctBa KyabTypsl PO ot 16 HOs10psa 2015 r. N 2800 "O6
yTBepkaenun llopsnka oOecrieueHust YCIOBUN JOCTYMHOCTA JUJIS WHBAJIUIOB
KYJIbTYPHBIX LIEHHOCTEH U Onar",

- [Tpuka3z Munuctepcta KyibTypbl PO o1 16 HOs16psa 2015 1. N 2803 "O6
yTBepkaenun [lopsiaka obecnieueHus yCIoBUM JOCTYITHOCTH JIJII UHBAJIUJIOB MY3€€B,
BKJIIOYAss BO3MOXXHOCTh O3HAKOMJICHHMSI C MY3€HMHBIMU MpeIAMETaMUu U MY3eUHBIMU
KOJUIEKIIUSIMHA, B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickon denepanuu o
COIIMAJIbHOM 3allUTe MHBAIUJIOB",

- [Ipuka3z MunuctepctBa KyabTypbl PO ot 9 centsops 2015 r. N 2400
"OO0 yTBepkACHUU TPEOOBAHMI JOCTYIMHOCTH K YUPEKIACHHUSIM KYJIbTYpPhl C yU4E€TOM
0COOBIX MOTPEOHOCTEN MHBAIUIOB U IPYTUX MAJIOMOOUIIBLHBIX TPy HAaceaeHus ",

- [Tpuka3z Munuctepcta KyibTypbl PO ot 20 HOs16ps 2015 1. N 2834 "O6
yTBepxkaeHun Ilopsiaka obOecriedeHuss YCIOBUM JOCTYMHOCTH JJIsl WHBAJIUIOB
00BEKTOB KYJBTYPHOTO HACJIe/IUsI, BKIIFOYEHHBIX B €IUHBIN TOCYIapCTBEHHBIN peecTp
O00BEKTOB KYJIBTYpHOTO Hacienus (MamMsATHUKOB HUCTOPHHM W KyJIbTYPhI) HApOIOB

Poccutickoit @enepanuu'.
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1. IIporpamma npoBeeHus HE3ABUCUMOM OLIEHKH KayecTBa

1.1. Metoaosorudeckuii pazaena

HesaBucuMas OLeHKa KayecTBa YCJIOBHMM OKa3aHMs YCIyr OpPraHU3alUsMHU B
chepe KyIbTypbl sBISETCS OAHOM u3 (OpM OOIIECTBEHHOTO KOHTPOJIS U
NMPOBOAUTCH B LEJAX IPeIoCTABJCHHS rpa)aaHaM HMH(GOpPMaLUM O KadecTBE
YCJIOBHM OKa3aHUs yCIyr OpraHu3alusMH B cpepe KyJIbTypbl, & TaKK€ B LEIAX
IIOBBILICHHS KA4eCTBA UX AEATEIbHOCTH.

JUis J[OCTH)KEHHs TOCTaBJICHHOM LEeIu OBbUIM OmpelesieHbl Cieaylouue
3a4a4u:

1) mony4yeHue NaHHBIX O KAYECTBE yCJIOBUI OKa3aHUs yCIyTI OpraHU3alUsIMHU B
chepe KyJbTypbl B COOTBETCTBUU C IEPEYHEM OOMIMX KPUTEPHUEB HE3aBHUCHUMOMU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEPKACHUM TOKa3aTesel, XapakTepU3yoluX O0IMHe KpUTEPUH OLEHKHU KauecTBa
YCIOBHM OKa3aHWs YCIyr OpraHu3alus MU KyJIbTYypbl', a TaKKe OTpacieBbIMU
NEpEeYHsIMU TOKa3aTesel, XapaKTepU3yIoMUX OOIIMe KPUTEPUH OLEHKH KauecTBa
YCIIOBUM  OKa3aHWs  yCIyI, YTBEpPXKIEHHbIMU  (elepaibHbIMH  OpraHaMu
UCIIOJIHUTENLHOM BIACTH;

2) o0paboTka W 0000IIeHHE MOJIYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HX
OCHOBE PEUTUHIOB OpPraHU3alui, OKa3bIBAIOIINX YCIYTH B chepe KyJIbTYpHhI;

3) MOArOTOBKA PEKOMEHJIALUMU MO YIYyYIIEHUIO KauecTBa YCIOBUN OKa3aHUs
yCIIyT OpraHu3alusIiMu B cepe KyIabTypbl.

OO0beKkT HCCIeI0BAHMS — OpraHM3alMu, OKa3bIBalOUIME YCIyru B cdepe
KyJIbTypsl 3ATO ropoaa Pagyxubiii Baagumupcekoii 00/1acT, OCyIIECTBISIONIUE
nestenbHOCTh B 2023 roay (I[Ipunoxenue A)

IIpeamer uccaegoBaHusi — HE3aBUCUMAs OLIEHKA Ka4yeCTBA YCIOBUI OKa3aHUs
YCIIYT OpraHu3alusaIMu, OKa3bIBaloNUMU yciayru B cepe kynbprypsl 3ATO ropoaa
Pany:xkublii BiraguMupckoiu o00J1acTu.

Cpoxu BbinosiHeHus oneHouHbix nporeayp ¢ 07.08.2023 r. mo 31.10.2023 r.

Drarbl ¥ cofiep:kaHne OIEHOYHBIX MPOIIeayp npeacTaBieHsl B Tabmuie 1.1
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Tabauya 1.1 Dmanwvl u codepaicanue oyeHOUHbIX NPOYeoyp

Ne OTtueTHbII
Conep:xxanue Cpoxnu
n/n MaTepuall
1 3Tan (MOArOTOBUTEJIbHbIN)

1.1 .
YTouHeHHe (AOMOJIHEHUE) MoKa3aTeneld KadecTBa paboTh
OpraHu3alfii, OKa3bIBAIOUINX YCIYTH B cepe KyIbTYpHl.
Onpenenenre METOAOB M KaHaioB cOopa HH(OpMAINH, CrpyxTypa
0COOEHHOCTEH WX HMCMOJBb30BAHUS C YUYETOM CHEIH(PHUKH aHAIIMTIICCKOTO
NeSTeNIbHOCTH opraHuzanuil. OmnpeneneHne MOIXOAO0B K 0THeTa,
MIOCTPOEHUIO PEUTHUHIOB OpraHU3aluid, MO pe3yJibTaTaM coAepAKatlero
HE3aBHCHUMOI OIICHKH C YYeTOM ClieHu(UKH AeSITeNbHOCTH 11apaMeTpbl
THUIIOB OpraHu3alui, OCOOCHHOCTEH  ToiyuaTenei OLCHKH, METOIEL 1
COLIMAJIbHBIX YCIYT. kaHaJtbl cbopa

uH(popmManuu,

1.2 MOAXOIBI K
AHann3 HOPMATUBHBIX NMPABOBBIX AKTOB, PETYIUPYIOIIUX HOCTPOCHHIO
NeSITeIbHOCTh OPTaHM3alui COMUANBHON Cdepbl, MHEHUN PEHTHHIOB
9KCIIEPTOB, MOIyYareneil ycinyr, HHTEPHET-UCTOYHUKOB C oprammaamI
LIEJIbI0 COCTABJICHUS MPEABAPUTEIBHOIO MEPEUHs IpodiieM
JUTSL U3yUYEHUSI.

1.3
Pa3paborka MeTrogMK M MHCTpyMeHTapusi  cOopa
NepBUYHON  MH(OpMaMM TO  OTHAENBbHBIM  THUIIAM
OpraHu3alui, B TOM YUCIIE: .
- pa3paboTka/yTOUHEHHWE U COTJaCOBAaHHUE aHKET s :,
orpoca MojyyaTesiell yCiIyr 0 Ka4ecTBe YCIOBHI OKa3aHUs S
YCIIYT OLIEHMBAEMBIMH OPTaHU3ALUSIMH C 3aKa3UYUKOM; S [Ipunoxenus k
- pa3paboTka MHCTPYKIMH  IpOBEIEHUS  OIpoca S aHAJIUTUYECKOMY
MoJIyyaTesied yClIyr O KaueCTBE YCJIOBHMM OKa3aHUsl YCIyT : OTYETY,
OLICHMBAEMbIMHU OpPTraHU3ALUIMY; N coJieprKaliue
- (opmHupoBaHUE HHTEPAKTUBHON CCHUIKM Ha HMHTEPHET- ONPOCHBIE JIUCTHI
OIpOC, B TOM YHKCJIE€ Ha O(PUIIMATBLHOM CaiiTe OLEeHUBaeMOM (aHKeTBI) 1715
OpraHu3aluy, IIPOBEICHUS
- ¢dbopMupoBanue nepeyHs UHTEPHET- OIIPOCOB
pecypcoB/opuIIHaTbHBIX CalToB OIICHUBAEMBIX noJyyaTesneu
OpraHu3auii; ycIyT, OJIaHKH
- pa3paboTKa/yTOYHEHHE M COIJIacoBaHME IMOKa3aTeneil o JKCIIEPTOB,
JeSTEIbHOCTH OpraHu3alui, pa3MenieHHON Ha WHTEPaKTHBHbBIC
00IIEIOCTYITHBIX MH(OPMAIIMOHHBIX CCBUIKH.
pecypcax/nH(popMarmOHHBIX CTeHJaX MEPEYHIO
uHpopMaluid U TpeOOBaHMUSIM K HEH, YCTaHOBICHHBIM
HOPMATHBHBIMH MIPABOBBIMH aKTaMH € 3aKa3UYHUKOM;
- (opmupoBaHue BBIOOPKH JUISI TPOBEICHHS OIPOCOB
noJryyatenel yciyr B cdepe KyJIbTyphl.

1.4.
Pa3paboTka u cornacoBanue ¢ 3aka3uMKOM IUIaHa/TIIaHa-
rpaduka TpPOBEACHHS] HE3aBUCHUMOW KauecTBa YCIIOBUMN [Mnan/mnan-rpaduk
OKa3aHHUs yCIyT OLIEHHBAEMbIMH OpPraHU3alUSIMU
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Ne OTt4eTHBII
Coaepxanue Cpoknu
n/n MaTepHuaJl

2 3Tan (onepaTHBHO-NIPOLEYPHBI)

2.1 | Anamus MHTEPHET-PECypPCOB/0PUIIHATHHBIX caiiToB

o Oruer 3Kkcnepra
OLICHMBAEMBIX OpPTraHU3aLUH

2.2.
Omnpoc PECIIOHICHTOB (aHKeTHpOBaHHUE,

WHTEPBBIOMPOBAHKE, OIIPOC, HHTEPHET-OMIPOC B TOM UHCIIE
Ha 0UIIMATHLHOM CalTe OLIEHUBAEMOW OpPTaHU3aIluy U T.JI.)

AHKETBI

2.3.
Co6op u 00001IeHEe TIEPBUYHBIX JAHHBIX 00 OLIEHHMBAEMBIX

Oruer 3Kkcnepra
opranuzaiusax (HalJI0IeHre)

¢ 14.08 mo 27.10.2023 1.

3 3tan (pe3yJabTHPYIOIHIi)

3.1. .
Pacuer HUHTCI'paJIbHOU OLICHKHA Ka4dycCTBa pa6OTbI CBOI[HBIG CBCACHUA

opranu3aimii u (HOpMUPOBaHHE pPEUTHUHIA, HTOTOBBIX 0 pe3yJbpTarax
MacCUBOB  JIaHHBIX, 3alOJHEHHE OTYETHBIX  (QOpM HE3aBUCUMOU
npeoCcTaBlIeHUs HH(OpMaIHH OLICHKH

3.2. AHaIUTHYECKUHA
CuctemaTu3anusi BBISIBJICHHBIX IPOOJIEM JACSITCIBHOCTH oTHeT

OLIEHUBAEMBIX OpraHu3aIui, BBISIBIICHUE
. (B meyaTHOM/
TEPPUTOPUATBHBIX M HHBIX OCOOCHHOCTEH HCCIICTYEeMBIX
JJIEKTPOHHOM BH/IE
MapaMeTpoB JCATCIHHOCTH OICHHUBACMBIX OpTraHU3AIUsX,
aHaJM3  JMHAMHUKU ~ MCCICAYEMBIX  IapaMeTpoB |
oKa3aTejiel

3.3.
AHanu3 JydllIMX NPaKkTUK (B pa3pe3e KaxJA0ro KpUTepHs

HE3aBUCUMOM OICHKH Kady€CTBa YCHOBHI>’1 OKa3aHus ycnyr)
B OLCHHUBACMBIX OpPraHu3alvgXx, MOJTYYHMBIIHWX IIO HUTOram
HE3aBUCUMOM OIICHKHK Ka4C€CTBa BBICIIHUC OauIel

3.4.
ComocraBieHue HOPMAaTUBHO YCTAaHOBJICHHBIX 3HAYCHHUI

HCCIIEYEeMbIX TapaMeTPOB JACSITEIBHOCTH OIIEHUBAEMBIX
OpraHM3alyii, ¢  BBIABICHHBIMU  MpoOieMaMu U
0KUJAHUSIMU TTOTy4YaTeNIen yCIyr

mo 31.10.2023 r.

3.5. .
OrneHka cOOTBETCTBUS KaueCTBa MPOBEACHUS HE3aBUCUMON

OIICHKH KauecTBa YCJIOBHM OKa3aHMs yCIIyT HOPMATHBHBIM
TpeOOBaHUSIM

3.6. | UnTepnperanusi MONYyYEHHBIX TaHHBIX IO PE3yJbTaTaM
MCCJIEIOBAHUS KpUTEpUEB B OpraHu3aIusX;
(dopMHpoBaHUE PEUTHUHIOB OLIEHMBAEMbIX OpraHU3aLUi 1O
KJlacTepam

3.7.
PazpaboTka mnpeanokeHUid MO YIyYIICHHIO KadecTBa

YCJIOBUM OKa3aHWs YCIYr [JIs KaXJIOM OLIEHUBAEMOM
OpraHu3aluu
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1.2. Metoauueckuii pa3aes

BoisBiieHre MHEHMsI TOJy4yaTeiedl yCayr HpPOBOJUTCS B COOTBETCTBUHU C
MOKa3aTeNIIMH, XapaKTEePU3YIOUIMMHU OOIIMEe KPUTEPUU OIICHKHM KauecTBa YCJIOBUIA
OKa3aHUs YCIYT OPTaHU3alUAMU COLIMATBHON CEepHI.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUN OLIEHKH KauyecTBa
YCJIOBHM OCYIIECTBICHHUS JEATENBHOCTH, OPraHU3alUsIMHU, OCYIIECTBISIOMIMMHU
NEeSATEIBLHOCTh B cpepe KyIbTYPhl, YCTAHOBICHHBIC TPUKAa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO06 yTBepkKI€HHM IOKa3aTeJeH, XapaKTEepHU3yIOUMX 00IIue
KPUTEPUU OLICHKM KaueCTBa YCIOBUM OKa3aHUs YCIyT OPraHU3alUsIMU KYJbTYphI'":

1. MOKa3aTeIu,  XapaKTepU3yIOIIME  OTKPBITOCTh U JOCTYIHOCTH
nH(popMaru 00 OpraHu3aluu KyJabTyphl (Jajnee - OpraHu3aiumn);

2. MOKa3aTellu, XapaKTEpU3YIOIIIeE KOM(OPTHOCTH YCIIOBHUI
MPEAOCTABIEHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3yIOIINe TOCTYTHOCTh YCIYT JJI NHBAJIU/IOB,;

4, MOKAa3aTelid, XapaKTepHU3yIoUIe J00pOKEeIaTeIbHOCTh, BEXKIUBOCTh
pPabOTHUKOB OpraHU3allNH;

S. MOKa3aTeNld, XapaKTepHU3YyIOIIHMe  YIOBJIETBOPEHHOCTh  YCIOBUSMU
OKa3aHUus yCIyT.

Jist coopa u 006001IeHNsT HHPOPMALMK O KaYeCTBE YCIOBUH OKa3aHUs yCIIyr
M0 KaXJOW OpraHu3alMy ColMaIbHON cdepsl paspaboran CBOAHBIA OJaHK
noKasarejed M MHIAUKATOPOB JJIfl OLEHKH Ka4eCcTBA YCJOBHH OCYHIeCTBJICHUSA
AeITeJIbHOCTH OPraHM3aAUMSAMHU, OCYHIECTBJISIOIIMMH JAeATEJIbHOCTHL B cdepe
KyJabTypsl ([Ipunoxenue b)

ITopsinok pacuera rokasaresnen yCTaHOBIICH IIpUKa30M MUHUCTEPCTBA TPpyIa U
coraibHOM 3amuThl Poccuiickoit deneparuun ot 31 mas 2018 1. Ne 344n «O06
yTBepKIeHun EnuHOro mopsijika pacuera mokasaTelied, XapaKTepHU3yHOIUX 00Iue
KPUTEpPUHM OLEHKH KadecTBa YCJIOBHMM OKa3aHUs YCIyr opraHu3auusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0pPOBBS, O0Opa30BaHMs, COIMAIBLHOTO OOCITY)XHBAaHUS U

(benepanbHBIMU YUPEKICHUSIME MEAUKO-COIMAIbHOM dKcnepTu3bl» ([Ipunoxenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenueM IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHMsl YCIAYr OpraHu3zauusMud B cdepe KyJIbTypbl, OXpaHbl 3J0pPOBBA,
o0pa3oBaHHUs, COLMAIBHOTO OOCHyXKUBaHUS M (enepaibHbIMH  YUPEKICHUIMU
MEUKO-COLIMAIBHON 3KCIIEPTU3bD) SBIISIIOTCS:

a) opuIManbHbIE CAUTHI OpraHu3alii ColraIbHON cepbl B HHPOPMALIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», UWH(OpMAIMOHHBIE CTEHABI B
MOMEIIEHUSIX YKa3aHHBIX OpraHu3aIui;

0) odunManbHBINA CalT JUIs pa3MenieHus HHOOPMAIUU O TOCYIAPCTBEHHBIX U
MYHULMNAIBHBIX YUPEKJICHUSIX B HMH(OOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeTY;

B) pe3yJbTaTbl M3YyYE€HHs] YCJIOBUM OKa3aHWUs YCIYr OpraHU3alUsIMU
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

— Hajguuve U (yHKIMOHUPOBAHHUE JIMCTAHLUMOHHBIX CHOCOOOB OOpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUM MTPEIOCTABICHUS YCIIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHu3alui, MPUJIETAIOIIUX TEPPUTOPUNA U MPETOCTABIIEMBIX YCIYT;

I') MHEHHE TOJIyyaTelell yCIyr O KaueCTBE YCIOBUU OKa3aHUS YCIYT B LEJSAX
YCTAaHOBJICHHSI ~ YJIOBJIETBOPEHHOCTH TpaKJaH yCIOBUSIMH OKa3aHWS  yCIyT
(aHKETHpOBaHNE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha OQUIMAIBHOM CaiiTe OopraHu3aliy COlUabHONU cepsl U T.I1.).

MeTtoasb! coopa nHpoOpMaLuK:

Meronpl cOopa wuHpOpMAMU O KA4eCTBE YCIOBUWM  OCYIICCTBICHUS
NEeSATEIBbHOCTH B cpepe KYJIbTYpbl, KOTOPbIE HCIOJIb30BaHBbI:

1) AHanu3 oQuIMaIbHBIX CANTOB OpraHU3aIMil COIUaIbHOU Cchephl B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT;

2)  AHanu3 nH()OPMAIMOHHBIX CTEHJIOB OPraHU3allfii CONUATBHOM chepsl;
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3)  HHarepHer-ompoc moTpeOuTeneld yciayr Ha OQHUIHMAIbHOM — CalTe
OpraHM3alMy COLIMAIbHON cephl;

4)  Omnpoc monyyareield yciayr C IOMOINBI0 METO/Ja AaHKETHPOBAHHS B
OpraHu3alHusIX;

5)  HaOnroneHwue 3a KaueCTBOM YCIIOBUHN OKa3aHHsI yCIYT.

NucTpyMeHTapuii npoBeleHUsl OLEHKH KadyecTBa YCJIOBHH OKa3aHMS
ycayr

1)  HHcTpymeHTapuii aHajIM3a COOTBETCTBHS MH(OpPMAIMU O JESTETBHOCTH
OpraHu3alliy, pa3MEIEHHON Ha WHQOPMALMOHHBIX CTEHJAaX B IOMEIIECHUU
OpraHu3ally, €€ COJEpKaHUI0 U NopsAnKy ((popme) pa3MelieHHs, yCTaHOBICHHBIM
HOPMATUBHBIMH NPABOBbIMU akTamH (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEIBHOCTH OpraHU3alluu,
pa3MelIeHHOM Ha WH(OPMALMOHHBIX CTEHJaX B IOMELICHUM OpraHu3alluu, €€
COJIEp)KaHUI0 U TOpsAKYy ((opme) pa3melieHus, YCTaHOBJIECHHbIM HOPMAaTHUBHBIMU
IIPABOBBIMU aKTaMH npezcTasiieH B [Ipunoxenun I

2)  HWHcTpyMeHTapuil aHaM3a COOTBETCTBHSI MHPOPMAIMH O JCATCIBHOCTU
OpraHu3alliy, pa3MelIeHHOW Ha O(QUUUMaNbHBIX CalTax OpraHu3aluud B
MH(POPMAILMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu «MHTepHeT», ee coaepkKaHUIO U
nopsiky (dopme) pa3MelleHUs, YCTAaHOBJIECHHBIM HOPMATHUBHBIMU MPaBOBBIMU
aktamu (apametp 1.1.2).

bnank aHanu3a cooTBeTCTBUS MH(GOpPMAaLMU O JEATEIbHOCTH OpraHHU3alliH,
pa3MeIIeHHOM Ha O(QUUUANBHBIX CalTax oOpraHu3alud B HMHQPOPMALMOHHO-
TEJIEeKOMMYHUKaMOHHON ceTu «HTepHeT», ee coiepKaHUI0 U Mopsaky (popme)
pa3MelleHusl, YCTaHOBJIIEHHBIM HOPMAaTUBHBIMU NPABOBBIMHM AaKTaMH IMPEJCTABIEH B
ITpunoxenuu /l;

3)  UHcTpymeHTapuii aHamu3a HauIM4Msg Ha  OQHUIMAIBLHOM  CalTe
opraHuzanuu (yupexjaceHus) uHbopMaluu O AUCTAHIMOHHBIX CIOCO0ax 0OpaTHOU
CBSI3M M B3aUMOJACWUCTBHUS C TOJMy4yaTeNIMU YCIYr, U HUX (YHKIHMOHHPOBAHUE

(mapametp 1.2.1)
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bnank ananuza Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUperKaeHUs)
uH(pOpMaIMU O JHUCTAHIMOHHBIX Ccrocob0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBUS C
MoJIy4aTesIIMH YCIIYyT, U uX (PyHKIIMOHUpOBaHue npeactasiieH B [Ipunoxxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIUYUs B OPraHM3alUU KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (IapaMerp
2.1.1)

brnank ananuza HanMuMg B OpPraHU3alldd KOM(OPTHBIX YCIOBUN, B KOTOPBIX
OCYUIECTBJISICTCS ACSITENIBHOCTD B cpepe KyIbTyphl, npeactasiieH B [Ipunoxenun XK;

5) NuctpyMenTapuil anainu3a o00pyn0BaHUsI TEPPUTOPUH, TTPUIIETAIOIIEH K
3IaHMSIM OpraHU3allMM, W TIOMELIEHUH C y4YEeTOM JOCTYIIHOCTH Ui WHBAJIHMJIOB
(mapamertp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETaAlOME K 3AaHUIM
OpraHu3alliy, U MOMEUICHUI C Y4E€TOM JOCTYITHOCTH JUUISl UHBAIMJIOB IIPEACTABIICH B
[Ipunoxenun 3;

6) UHcTpyMmMeHTapuii aHaiM3a HAIW4YUS B OpPraHM3alUM  YCIOBHH
JOCTYITHOCTH, TO3BOJISIOIIMX HHBAJIWJAM IOJy4yaThb YCIyTH B cdepe KyJIbTyphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

braHk aHanu3a HaJIWuYMs B OpraHU3allMM  YCIIOBUW  JTOCTYIHOCTH,
MO3BOJISIONIMX MHBAJIMIAM MOJIY4YaTh YCIYTU B cpepe KyIabTyphl HApaBHE C APYTHUMHU
npenacrasieH B [Ipunoxenunn U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS [OJIy4aTEJIEN YCIIyT.

B kadecTBe OCHOBHOTO METO/A BBISBICHWS MHEHHs MOJydaTeiaedl yciayr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIECTBISIETCA B CAEAYIOUINX (hopMax:

a)  aHKeTHpOBaHUE moiryudatesiel yciyr no ankere ([Ipunoxenue K)

0)  ommaiin ankerupoBanue no anketre ([Ipunoxenue JI), pazmenieHHON B
UH(POPMAIMOHHO-TEIECKOMMYHHUKAIIMOHHON cetn «VHTepHeT» Ha oduuuasIbHOM
caiiTe opraHu3aluy COUMAIBLHOMN cephl, a TaKKe opraHa MECTHOTO CaMOYTIPaBJICHUS

(ITpunoxerue M).
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

JUiss  moJiydeHHsl JOCTOBEpPHBIX JIaHHBIX @IPH OHJIAHH AHKETUPOBAHHUH
HCIIOJIb3YETCs CHEeHAIM3UPOBAHHOE MPOrpaMMHOe oOecrieueHre MHGOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KadecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHOM pErucTpalnuu
nporpammbl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciyx0e 1o
UHTCIUICKTyallbHOW coOcTBeHHOCTH (POcmareHT)) JuIs CTAaTHCTHYECKOW 00paboTKH

JIaHHBIX, pa3BepHyTOE B cetn uHTepHEeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeueHUs HalpaBlIeHbI Ha
BCECTOPOHHUN cTatucTHYeCcKnil aHanu3 faHHbIX. B MAC «Permon. HezaBucumas
OIICHKAa KadecTBa» pealn30BaHbl MPOLETyphl I T00bUM AaHHBIX (data mining),
ynpaBieHus AaHHbIMU (data management), anamu3a ngaHHbIx (data analysis),
BU3yamu3anuu JaHHbx (data visualization), a Taxxke:

— dbukcanus |P-anpeca, ¢ KOTOpPOro OCYHIECTBISETCS BXOJl B CHUCTEMY
OHJIAMH aHKETUPOBAHUS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH ITOBTOPHOTO
MIPOXO’KJICHUS aHKETUpOoBaHus ¢ nanHoro |IP-aapeca;

— ¢ynkmuu  reonokaruu, ompeaenenue GPS-xoopauHaT ycTpoKCTBa,
UCITIOJIB3yEMOT0 JIJIsl IPOXOKIECHUSI aHKETUPOBAHNS;

- (uKcalMio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsl);

— dukcanuio  MPOAOKUTEIBHOCTH  MPOXOXKICHUS  aHKETUPOBAHUS
PECIIOHJIEHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCA MO0 aHKETe, pa3padOTaHHOM HAa OCHOBE
[Ipukaza MunucrepcTBa Tpyaa u couuanbHoil 3amuTbl PO ot 30 okTs6psa 2018 .
No 6751 «O0 yTBepxaeHUU METOIMKY BBISBJICHUS U O000IICHUSI MHEHUS TPaXaaH O
KaueCcTBE YCJOBHI OKa3aHUs YCIYr OpraHuU3alusIMu B cepe KyIbTypbl, OXpaHb
3I0pOBbsl, 00pa30BaHUs, COLMAIBHOTO OOCHyKMBaHMS U  (eaepalbHbIMU

YUPEKICHUSIMHA MEAUKO-COLIMAIIBHON KCIIEPTU3BD)
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O0beM u mnapamerpbl BbIOOPOYHOH COBOKYIIHOCTH PECHOHACHTOB -
noJjiyyarteJiei yciayr, HoJJIeKanux onpocy

JIist BBISIBIIGHWST MHEHUSI TpaXkIaH O KayecTBE YCJIOBUM OKa3aHUs YCIyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BbIOOpOYHAST COBOKYIHOCTH
PECMOH/ICHTOB - YHCIIEHHOCTD MOJIydaTesiel yCIIyT, MOJIeKaIUX OMpocCy.

OO0beM  BBIOOPOYHOM  COBOKYNMHOCTH  PECHOHAEHTOB  (YMCICHHOCTD
noyiyyatesied yciayr, NOAJeXallMX OINpoCy) JJiA BBISIBICHHS MHEHUS TpaxaH
dopmupyeTcss I Kakaod opraHuzauuu  cdepsl  KyabTypel 3ATO ropoaa
Panyxnblii Bragumupcekoil o0JiacTé B 3aBHCUMOCTH OT OOIIEH YHUCIEHHOCTU
noJiyyaTesnel yciayr B KaXkJ10i opraHu3aluy B TEUEHHE KaJeHAapHOro roja (maiee -
0o0beM TE€HEpalbHOM COBOKYMHOCTH), MPEIUIECTBYIOLIETO0 TOAy MPOBEACHUS

HE3aBHCHMOM OLICHKH KadecTBa U cocrapisgeT 1821 uenosek!. (Tabnuma 1.2)

Tabauya 1.2 Konuuecmeo pecnoHOeHmo8 u3 4ucia noayiamenei yciye,
NPUHABUIUX YUACMUe 8 8bIAGNIEHUU MHEHUs 0 Kauecmee YCA08Ull OKA3AHUSL YCIIye
opeanusayuamu 8 cgpepe kynomypuol 3ATO copooa PaodyaicHuiil

Braoumupcrou obnacmu 6 2023 200y

No L0 CECED Joas KosnuecTBo
- HaumeHnoBaHue opraHusanuu noJiyyareJsiex
PECIIOHICHTOB | PECIOH/JAEHTOB

yeayr 3a 2022 r.

1. | MYHHULIUIIAJIBHOE BIOJPKETHOE
YYPEXJIEHME KYJIbTYPBI
"MOJIOJIEXXHBIN CIIOPTUBHO-
JIOCYT'OBBIM LIEHTP" 3ATOT.
PAJIYKHBIN BJIAJAUMHPCKOI
OBJIACTH

2. | MYHULIMTIAJIBHOE BIOJP)KETHOE
VUYPEXJIEHUE KYJIbTYPBI "LIEHTP
JIOCYTA MOJIOJIEXU" 3ATO 15038 0,4 610
I.PAJIVKHbBIN BJIAJUMHPCKOI
OBJIACTH

3. | MYHULIMIAJIBHOE BIOPKETHOE
YYPEXJIEHME KYJIbTYPBI
KYJIbTYPHBIN LIEHTP "JIOCYI" 3ATO T 15039 0,4 606
PAJIYKHBIN BJIAJJUMHUPCKOI
OBJIACTH

BCEI'O 1821

14347 0,4 605

! Pexomenpyemblii 00beM BBHIGOPOYHOI COBOKYMHOCTH PECMOHACHTOB coctaBiseT 40% oT obbeMa reHepasbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2. 3HavyeHusl moKa3aTejeld, XapaKTepU3YWIIUX OOI[He KPUTEPUH OIEHKHU
Ka4eCcTBA YCJIOBUH OKA3aHUSA YCJIYI OPraHU3alMsIMHU COUUAJIBHOU cepbl

2.1. Pe3yabTaThbl pacueToB noka3areieid mo Kpurepur «OTKPHITOCTH H
AOCTYITHOCTHh UH(pOPMALMHU 00 OPraHN3alUN KYJIbTYPbD»

Kputepuii 1 onenku kauectBa « OTKPBITOCTh U JOCTYIMHOCTh HH(POpMALIUU 00
OpraHU3allMU KYJIbTYPhD» MPEJICTABICH TPeMS MOKA3aTeJIsIMHU.

Ioka3zarean 1.1 «CooTBeTcTBUE HH(POPMAIIUU O AESITEIBHOCTH OpPTaHU3AIUH,
pa3MeIIeHHON Ha OOIIEOCTYITHBIX HHPOPMALIMOHHBIX PECYpPCaxX, €€ COAEPKaHUI0 U
nopsaky (dbopme) pa3MelleHUsl, YCTAaHOBJIICHHbIM HOPMAaTHBHBIMU IPABOBBIMU
aKTaMu» MPEICTABJICH ABYMSA HHIANKATOPAMU:

Nupukatop 1.1.1 «CootBercTBue UHPOpMAIMU O  JICSITEIBHOCTH
OpraHu3alliy, pa3MeNieHHOW Ha WHQPOPMAIMOHHBIX CTeHJAaX B IOMEUIEHUU
OpraHu3allid, €€ COJACPNKAHUI0 U MOPSAKY (popMme) pa3MelnieHusi, YCTaHOBICHHBIM
HOPMATUBHBIMHM TPABOBBIMU aKTaMU» MPEACTABICH IIECTHAANATHIO TMO3UIIUSAMH
onennBanus ([Ipunoxenue I'). Ouenka nuaukaropa 1.1.1 npeacrasiena B Tabnuiie
2.1

Nupukarop 1.1.2  «CootBercTBUe HHPOpMAIMU O  JCSITEIBHOCTH
OpraHu3alliy, pa3MelIeHHOW Ha  O(QUIMaIbHOM  CaWTe  OpraHu3aluud B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAaIMOHHON ceTu "WuTepHer" (mamee - caiiT), ee
CoJlep KaHuI0 U TOpsaKy ((opme) pa3menieHus, YCTaHOBJICHHBIM HOPMATHBHBIMU
MIPaBOBBIMH aKTaMIy MPEJCTaBICH COPOKa no3unusiMu ouenuBanus (Ilpunoxenue

II). Ouenka uaaukaropa 1.1.2 npeacrasneHa B Tadbmuie 2.2
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Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuU, pasmeujeHHoll Ha
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmaHo8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
Onenka no3umun HHANKATOpA
1.1.1
Ne
HanMeHoBaHMe OpraHu3anumu v
W | | @ x| el el x| = o g IS g 3|9 g E
I =l A e B A = R B T s B R 1 PR RS 1 IR I § IR (- =
il el s e A s A e s A R N R T R A 3
- - —i — —i —i — —i — il _F — il il — il ‘:
MYHUIUITAJIBHOE B"IOZ[}K]%THOE VUPEXXJIEHUE
KVYJIbTYPBI "MOJIOAEXHBIM CITOPTUBHO- + + + + + + + + + + + + + + + + 100

JIOCYT'OBBIM LIEHTP" 3ATO I'. PAJTYKHBII1
BJIAJJMMHUPCKON OBJIACTU

MYHULUITAJIBHOE BIOJ)KETHOE YYPEXJIEHUE
2. | KYJIbTYPBI "HUEHTP JJOCYT'A MOJIOJIEXU" 3ATO + |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+ + ]|+ ] 100
I".PAJIVKHBIN BJIAJUMHUPCKOM OBJIACTU
MYHULMITAJIBHOE BIOJKETHOE YUPEXJIEHUE
3. | KVJIbTYPBI KYJIbTYPHBIM LIEHTP "JIOCYT"3ATO | + | + | + | + | + | + |+ | + |+ | + |+ | + |+ |+ | + | + | 100
I". PAJITY)KHBII BJIAJJMMUPCKOM OBJIACTU
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Tabauya 2.2 Oyenka unouxamopa 1.1.2 « Coomeemcmeue ungpopmayuu o 0esmenbHOCmMU 0PeaHUu3ayul, pasmeujeHHoll Ha
ouyuanbHoM caiime opearu3ayuU 8 UHGHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

N Mosuits onersaiia N T
1.1.2.1. | IlonHOE HaMEHOBAaHHUE OPTAHU3AINN KyIbTYPHI + + +
1.1.2.2. | CokpaiieHHO€ HAMMEHOBAaHHE OPTAHU3AINHN KYJIbTYPBI + +
1.1.2.3. | Nudopmanus o MecTe HAXOKICHUS OPraHU3aluK KyJIbTYPHI B e (prinanoB (Ipyu HATHIUH) + +
1.1.2.4. | Cxema mpoe3na + + -
1.1.2.5. | ITouroBslii anpec + + +
1.1.2.6. | NUadopmanus o nare co3maHusi OPraHU3alUN KyIbTYPhI - - -
1.1.2.7. | Cenenus o0 yupenutene (yIpeaAUTENsIx) - + +
1.1.2.8. | Konus ycraBa (M3MEHEHNS B yCTaB)? + + +
1.1.2.9. | CBuueTensCcTBO O roCyJapCTBEHHON PErHCTPallH + - -
1.1.2.10. | Pemenne yupeanTesnsi O CO3aHUU OPTaHU3allH KYJIbTYPbI - - -
1.1.2.11. | PemieHune yupeaurtess 0 Ha3HAYEHUH PYKOBOIUTENSI OpTaHU3AINH KYJIbTYPBI - + -
1.1.2.12. | Konuu moJio>)keHu# 0 puiiManax v rnpecTaBUTeIbCTBAX - - -
1.1.2.13. | Uadopmanust 0 CTPYKTYpe OPraHNU3alUN KyJIbTYphI + + +
1.1.2.14. | Pexxum, rpaduk pabOTHI + + +
1.1.2.15. | KoHTakTHbIE TelepOHBI + + +
1.1.2.16. | Anpeca 31eKTPOHHOHN MOYTHI + + +
1.1.2.17. | ®aMuimu, MeHa, OTYECTBA, JIOJDKHOCTH PYKOBOJISIIIETO COCTABA OPTaHU3aIlH KYJIbTYPbI + + +

2TOCT P 7.0.8-2013 "Cucrema cTannapToB 1o MHGOpMayy, GHOIMOTEIHOMY U M3JATENBCKOMY JelTy. JIeonpon3BOICTBO M apXMBHOE J1eN0. TepMUHBI U onpejienienus” (yTB. MPUKa3oM
denepanbHOro areHTCTBa 0 TEXHMYECKOMY PETYIMPOBaHUIo U MeTposiorun ot 17 oktsi6pst 2013 r. N 1185-c1)
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Ilo3uuusi OHeHNBAHUS
Ne i/ ! ! 1 2 3
(B 0as1aX)
1.1.2.18. | ®amuinu, nMeHa, OTYECTBA, TOJDKHOCTH PYKOBOSILETO COCTaBa CTPYKTYPHBIX MOpa3ielieHuid U GruinanoB (Mpy UX HaJTMYUH) + + +
1.1.2.19. | CBepenus o BUAaX NPEeIOCTABIAEMBIX YCIYT + + +
1.1.2.20. | IlepeyeHp OKa3bIBACMBIX YCIYT Ha OCCILIATHONH OCHOBE + + +
1.1.2.21. | IlepeueHb OKa3bIBa€MbIX TUIATHBIX YCIIYT, HEHBI (Tapudbl) HAa YCIyTH + + +
1.1.2.22. | Kotmu HOpMATHBHBIX [TPABOBEIX aKTOB, YCTAHABIUBAIOIINX IIEHHI (Tapru(bl) HA YCIIYTH JHOO0 MOPSIOK X YCTAHOBICHUS - + +
Konus nnana (puHaAHCOBO-XO3SICTBEHHON ACATEIILHOCTH OPTaHU3alMU KYJIbTYPhI, YTBEPKICHHOTO B YyCTAaHOBICHHOM
1.1.2.23. | 3akonoaatenscTBoM Poccuiickoii deaepannu nopsake, Wiu OI0IKETHOH cMeThl (MHGopManus 00 00beMe MPeaoCTaBIsIeMbIX - - -
yeiyr)
Konuu oT4eToB 1o GMHAHCOBO-X03HCTBEHHON AEATEILHOCTH OPraHU3aLluH KyJIbTYphl, YTBEP)KACHHOTO B YCTAHOBJICHHOM
1.1.2.24. | 3akonoxatenscTBoM Poccuiickoii deaepannu nopsake, Wiu OI0IKETHOH cMeThl (MHGopManus 00 00bemMe MPeaoCTaBIIEeMbIX - - -
yeiyr)
1.1.2.25. | Uadopmanust 0 MaTepHaIbHO-TEXHUIECKOM 00ECTICYCHUH MPEAOCTABIICHNS YCIIyT OpTaHU3alneil KyIbTypsl - - -
11226 Wudopmarust 0 MaTepruaabHO-TEXHUYECKOM 00€CIIeYeHUH MIPEJOCTABICHHS YCIyT OpTaHU3alreil KyIbTyphbl, IPUCIIOCOOTEHHBIMI
T | anig Mcnionb30BaHUS MHBATMIAME M JIUIIAMU C OTPAaHUYEHHBIMHI BO3MOXKHOCTSIMU 3JI0POBbS
11227 Konuu nunieH3uii Ha ocyiecTBICHUE IETETHbHOCTH, MOJIeXKAIeH JTHIEH3NPOBAHUIO B COOTBETCTBHH C 3aKOHOJATEIIbCTBOM
" | Poccwiickoit deneparun
1.1.2.28. | Uudopmanus o rocyJapcTBEHHOM (MYHHUIUIIATBHOM) 3a/IaHAH - - -
1.1.2.29. | Otyer o pe3ynpTaTax ASSITEIbHOCTH yUpekaeHus (MHGOpMAaIHs O BBINOJIHEHUU rOCyIapCTBEHHOro (MyHHIMIAILHOTO) 3a0aHus) - - -
1.1.2.30. | Madopmaruist 0 KOHTPOIBHBIX MEPONPUSATHIX H UX Pe3yJbTaTax 3a OTYETHBIN (PHHAHCOBBII I'Ojl - - -
1.1.2.31. | Uadopmarus o pe3ynbraTax ASSITETLHOCTH B 00 UCTIONH30BAHUN UMYIIIECTBA - - -
1.1.2.32. | Uadopmarnus o IIaHUPyEMbIX MEPOIPUSATHAX (AHOHCHI, aHUILIH, aKIIUH), HOBOCTH, COOBITHS + + +
1.1.2.33. | IlpaBuiia nmoceuieHus: OpraHu3auu + + -
11234 Pe3ynbraThl HE3aBUCHMOM OLIEHKH KauecTBa OKa3aHUs YCIYT OPraHU3allusIMH KYJIbTYPbI, @ TAKXKE MPEIOKEHUS 00 YITydIIeHUH
T | kadecTBa UX AEATENBLHOCTH
1.1.2.35. | [nan o ymy4ieHuo KadecTBa paboThl OpraHu3aiyu - - -
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ITo3unust oneHNBAHUS

Ne i/ 1 2 3
(B 0as1aX)
11236 WNudopmarus, pa3MerieHue u ony0JIMKOBaHUE KOTOPOM SIBIISIIOTCS 0053aTEIbHBIMHA B COOTBETCTBHH C 3aKOHOIATSIILCTBOM + +
T | Poccewniickoit deneparun - mHGOpManys B cepe MPOTHBOAEHCTBHS KOPPYTIIIHA
11237 Wudopmanus, pazMerienne 1 omy0IMKOBaHNE KOTOPOH SIBIISTIOTCS 0053aT€IHHBIMI B COOTBETCTBHH C 3aKOHOIATEIbCTBOM + +
7 | Poccewmiickoit denepariun — nHGOpManug B chepe oOXpaHbl Tpyaa
11.2.38 WNudopmarust, pasMerieHue 1 Ony0JIMKOBaHNE KOTOPOH SBISIFOTCS 00513aTEIbHBIMU B COOTBETCTBUH C 3aKOHOIATEILCTBOM +

Poccuiickoii denepaiiuu — nHGOpMaIms 0 peajin3aluy TpeOOBaHU K 3allUTe MEPCOHATBHBIX JaHHBIX

11.2.39 WNudopmarust, pasMerieHue 1 onyOIMKOBaHUE KOTOPOI SBISIFOTCS 00513aTEIbHBIMU B COOTBETCTBUH C 3aKOHOIATEIILCTBOM
T | Poccentickoit depepannu — nH(pOpMAaIs O IPOTUBOJACHCTBIH TEPPOPUIMY

WNuadopmarust, pasMerieHue 1 Ony0IMKOBaHNE KOTOPO SBISIOTCS 0053aTEIbHBIMUA B COOTBETCTBUH C 3aKOHO/IATEILCTBOM
1.1.2.40. | Poccwuiickoit @enepanun — nHPOpMaIus 00 YCIOBUAX TOCTYITHOCTH OpraHU3aIl|H JJIsl HHBAIUOB U JIUII C OTPAHUYCHHBIMH - + -
BO3MOKHOCTSIMH 37I0POBbSI

B GaJuiax 45 57,5 50

Ounenka naankaropa 1.1.2
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3naucHue IMoka3zartens 1.1 (Iluug) ompenensieTcss B COOTBETCTBUU ¢ EquHBIM
MOPSIIKOM pacyeTa IoKa3aTeseil, XapakTepU3yIolUX OOIIHe KPUTEpUU OICHKU
KauecTBa YCJOBHI OKa3aHMsI YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl
3I0pOBBS, 00pa3oBaHUs, COIMAIBHOTO OOCTyXMBaHUA H  (eaepaabHbIMU
YUPEKACHUSIMUA MEIUKO-COIMAIbHON AKCrepTusbl (nanee - EaunHblii  mopsaox
pacuera nokasareneii)  (Ipunoxenue B)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arensn 1.1, npencraBieHHble B Ta0auIe 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue unghopmayuu o
0esimenbHOCMU OP2aHU3aAyUU, pasmeuweHHoU Ha 00Wed0CmyNHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Onenka
Ne MHHKATOPOB 3uaqenne
w/n HaumeHoBaHHE OpraHu3anuu (B 6a/L1aX) nokasareus 1.1
1.1.1 112 (& Ganrax)
MYHUIIUITIAJIBHOE BIOJIP)KETHOE YUYPEX/IEHUE
KVJIbTYPBI "MOHOI[E)KHBIVI CIIOPTUBHO-
L I[OCYFOBBIP'I HEﬁTP" 3ATOT. PAI[Y)KHbIﬁ 100 45,00 72,50
BJIAJUMUHUPCKOU OBJIACTU
MYHUIIUITIAJIBHOE BKOJI2KETHOE Y‘Ile}K)lEHI/IE
2. | KVJIbTYPHI "I;IEHTP JOCYTA MQHOI{E}I(H" 3ATO 100 57,50 78,75
I PAIYKHbIN BJIAJJUMHNPCKOU OBJIACTU
MYHUIIUIIAJIBHOE BIOJIZKETHOE YUPEXJIEHUE
3. | KYJIbTVYPHI K}"HLTYPHHI/I I_IEH’I:JP "TOCVYI™" 3ATO 100 50,00 75,00
I'. PAAYXXHBIN BJJA JUMHUPCKOU OBJIACTHU

Hoka3zarear 1.2 «Hanuune Ha oduIMaIbHOM caliTe OpraHu3aluu

(yupexxnenus) wHGOpMAIMK O JWCTAHIMOHHBIX CHOcO0ax o0OpaTHOW CBSI3M U

3 IIpuxas Muntpyna Poccun or 31.05.2018 Ne 344n "O6 yrBepxknenun EamHOro mopsjka pacuera IokasaTeneii,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
SKCHEePTH3H!"
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B3aMMOJICUCTBHS C MOJTydYaTeIsIMU yCIyT, U WX (YHKIIMOHUPOBAHHE)» MPEACTABICH
OJJHUM VHIMKATOPOM:

Nupukarop 1.2.1 «Hanmnuue Ha odunuaibHOM calTe OpraHu3aluu
(yupexnaenus) uHQOpMAIMM O AUCTAHLIMOHHBIX CHOcoOax oOpaTHON CBA3M U
B3aMMOJICUCTBUS C TMOJY4YaTEIsIMU YCIYr U UX (DYHKIIMOHMpPOBAHUE» MpEACTaBICH
mecTsi0 nodunuaMu oueHuBanus (IIpunoxenune E). Ouenka mnaukartopa 1.2.1
npejcTaBiieHa B Tabnuie 2.4

3nauenue IMokazarenst 1.2 (Iluer) onpenensieTcss B COOTBETCTBUU ¢ EquHBIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B pesynbrate nNpoBENEHHOTO aHaldu3a IMOJYYEHbl CIEAYIONIUE 3HAYCHHS

IMoka3zatensn 1.2, npeacraBieHAbIe B TaOwmIe 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na oghuyuanvriom cavime
opeanuzayuu (yupesicoenusi) unghopmayuu 0 OUCMaHYUOHHBIX CHOCOOAX 0OpamHou
CBA3U U 83AUMOOCUCMEUS C NOAYUAMENIMU YCIYe, U UX PYHKYUOHUPOBAHUE)

(pe3yrbmamul opeanuzayuu-onepamopa)

Onenka

O1neHKa mo3uuuu MHANKATOPA

1.2.1 3HaueHne

noKa3zarteJist
1.2

(B 0as1ax)

n/ HaumeHnoBanue OpraHusanvu

1214

1.2.15
1.2.1.6

1.2.1.1

1.2.1.2

1.2.1.3
B 0aJl1ax

MYHULNATIAJIBHOE
BIOJ[)KETHOE YUPEXXJIEHUE
KVJIbTYPBI "MOJIOAEKHBIN
CITIOPTUBHO-IOCYTOBBI1
L{EHTP" 3ATO I'. PAJTYKHBIN
BJIAJIUMHPCKOM OBJIACTU
MYHULUITAJIBHOE
BIOJ[)KETHOE YUPEXXJIEHUE
KVJIbTYPHI "LIEHTP JOCYT'A
MOJIOJEXHN" 3ATO
[.PAJIYKHBINA BJIAUMUPCKOM
OBJIACTU

MYHULUIIAJIBHOE
BIO/PKETHOE YUPEXJEHUE
KVJIbTYPBI KYJIbTYPHBIN

3 | LEHTP "IOCYT™" 3ATOT. S B A R B 100
PAJIYKHBII BJIAJJUMIUPCKOI
OBJIACTU

+ |+ |+ |+ -]+ 100 100

+ |+ |+ |+ | -]+ 100 100
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Moxa3zareny 1.3 «/lons  momyuareneil  yciayr,  YJIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM U JOCTYNHOCTBIO HMH(POpMAUM O JEATEIbHOCTH
OpraHu3aliy, pa3MEIICHHON Ha MTHPOPMAIIMOHHBIX CTEH/IAX, HA CATe» MpPECTaBIeH
JABYMSI MHHAUKATOPAMM:

Nupukarop 1.3.1 «YI0BIETBOPEHHOCTh OTKPBITOCTBIO, IOJHOTOW U
JOCTYMHOCTBI0O HMH(OpPMAIMM O JEATEIbHOCTH OpraHMU3alliM, pa3MELICHHOW Ha
MH(POPMAILIMOHHBIX CTEHJaX B IIOMEIIEHWU OpraHu3alui» IPEACTABICH OIHOM
no3unueii onenuBanus. Ouenka naaukatopa 1.3.1 npeacrapiena B Tabnuie 2.5a

Nuauxatop 1.3.2 «YIOBIETBOPEHHOCTh OTKPBITOCTHIO, TOJMHOTOW U
JOCTYIHOCTBIO HMH(OpMAMM O JEATENIbHOCTH OpraHMU3allMM, pa3MELICHHOM Ha
opuManbHOM caiiTe opraHuzauuu B cetd «VHTepHeT»» mNpencTaBieH OJAHOM

no3uumei onenuBanusi. Onenka naaukaTopa 1.3.2 npeacrasieHa B Tabmmie 2.50

Tabnuya 2.5a Oyenxa unouxkamopa 1.3.1 «/lons nonyuameneu ycuye,
V008/1emE8OPEHHbIX OMKPLIMOCMbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMaAyuu 0
0esimenbHOCMU OP2AHU3AYUL, PASMEWEHHOU HA UHPOPMAYUOHHBIX CIEHOaX»

(pe3yibmamuol pecnOHOEeHmMOB)

Ounenka
KosumyectBo
Ne KosuuecTBo HHANKATOpa
HanmeHoBaHue oprann3anuu YIOBJIETBOPEHHBIX
n/n PeCIOH/IEHTOB 13.1

€CIIOHIEHTOB
P (B 6as1aX)

MYHULMITIAJIBHOE BIOJ)KETHOE
YYPEX/IEHUE KYJIbTYPBI
"MOJIOEXXHBIN CIIOPTUBHO-
JIOCYT'OBBIM LIEHTP" 3ATOT.
PAJTIYKHBIN BJIAJJUMHUPCKOI
OBJIACTH

MYHULMITIAJIBHOE BIOJ)KETHOE
VYUYPEXJIEHME KYJIbTYPbI "LIEHTP
2. | IOCYT A MOJIOJEXI" 3ATO 610 599 98,2
I.PAJIVKHbBIN BJIAIUMHPCKOI
OBJIACTH

MYHULMITIAJIBHOE BIOJ)KETHOE
YYPEXIEHUE KYJIbTYPBI

3. | KVJIbTYPHBIU I[IEHTP "JOCYT" 606 595 98,18
3ATO I'. PAJTYKHBII
BJIAJIMMUPCKOM OBJIACTU

605 594 98,18
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.56 Oyenka unouxamopa 1.3.2 «/lons nonyuameneii ycuye,

V00871em8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMaAyuu 0

oesmenbHocmu opecarusayuu, pasmew;eHHoﬁ Ha caumey

(pe3yibmamuol pecnOHOEeHmMOB)

HaumeHnoBanue OpraHusanvuu

KoanuecTBo
PECIIOH/IEHTOB

KoanuecTBo
Y/AOBJIETBOPEHHBIX
PECIIOH/IEHTOB

Onenka
HHIHKATOPA
1.3.2

(B 6as1aX)

MYHUILUTITIAJIBHOE BIOJIXKETHOE
YYPEXJIEHUE KYJIbTYPBI
"MOJIOEXHBIN CITOPTUBHO-
JIOCYT'OBBIM LIEHTP" 3ATOT.
PAJTYKHBIN BJIAJJUMHPCKOI
OBJIACTH

MYHULMITIAJIBHOE BIOJXKETHOE
VUPEXJIEHME KYJIbTYPbI "LIEHTP
2. | IOCYT'A MOJIOJIEXKI" 3ATO 610 599 98,2
I".PAJTIVKHbBIN BJIAUMHPCKON
OBJIACTH

MYHUILMITIAJIBHOE BIOJ)KETHOE
YYPEXJIEHUE KYJIbTYPBI

3. | KVJIbTYPHBIU LIEHTP "JOCYT™" 606 595
3ATO I'. PAJTYKHBII
BJIAJIMMUPCKOM OBJIACTU

605 594 98,18

98,18

3unauenue IMokazarens 1.3 (I1°™Py,) onpesenseTcss B COOTBETCTBUH ¢ EuHbIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)
B pesynbrate npoBENEHHOrO aHaidu3a MOJYYEHbl CIEAYIONIUME 3HAYCHHS

IMoka3zarensn 1.3, npeacTaBieHHbIC B Ta0IHIIE 2.5

Tabnuya 2.5 3uauenue noxazamens 1.3 «/lons nonywameneii ycuye,
V0081emE8OPEHHBIX OMKPLIMOCHbIO, NOJIHOMOU U OOCMYNHOCMbIO UHpOpMayuu o
O0esimenbHOCIU OP2AHU3AYUL, PASMEWEHHOU HA UHHOPMAYUOHHBIX CHEHOAX, Ha

catimey (pe3ynibmamsl peCnHOHOEeHNMO08)

Ne OueHka MHANKATOPOB (B 0aJjL1ax) 3Hauenne
. /;1 HaumeHoBaHUE OpraHu3anuM nokasarteJs 1.3
1.3.1 1.3.2 (B 6asnax)

MYHUIIUITIAJIBHOE BKOJI2KETHOE
YUYPEXJIEHUE KYJIBTYPhI
"MOJIOIEXXHBIN CIIOPTUBHO-

1 JIOCYT'OBBIM LIEHTP" 3ATO T 98,18 98,18 98,18
PAJIYKHBIN BJIAJJUMHPCKOI
OBJIACTU

© DJeKTPOHHBII pecypcHbIi HeHTp, 2023



IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

Ne OueHka MHANKATOPOB (B 0aj1ax) 3HaveHue
HaumeHoBaHWe Oprann3anuu nokasareJs 1.3
n/n 13.1 1.3.2 (B 6annax)
MYHUILMITIAJIBHOE BIOJIXKETHOE
YUYPEXJIEHWE KYJIbTYPBI "IIEHTP
2. | IOCYT A MOJIOJIEXI" 3ATO 98,2 98,2 98,2
I".PAJIVKHbBIN BJIAJUMHPCKON
OBJIACTU
MYHMUIIMITAJIBHOE BIOJKETHOE
YUPEXJIEHWE KYJIbTYPbI
3. | KYJIBTYPHBIU LIEHTP "JJOCYT" 98,18 98,18 98,18
3ATOI'. PAJIYKHBIN
BJIAJIUMUPCKOM OBJIACTU
26

© DeKTPOHHBIN pecypcHbI HeHTp, 2023



IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

2.1.1. PeiiTUHI oOpraHM3anMii MO0 KPUTEPHUI0 OLEHKH KadyecTBa

«OTKPBITOCTH U JOCTYNHOCTH HH(pOpMALNHU 00 OPraHu3auM KyJbTYPbD)

Peiituar mo nepBomy Kputepuio « OTKPHITOCTh U JTOCTYITHOCTh MH(MOPMAITUH
00 opraHu3zanuu KyJabTypbD» HE3aBUCUMOMW OLIEHKU KayeCTBa YCJIOBHM JEATEIHHOCTU
oprannzanuii 3ATO ropoaa Pany:xkusbiii Baragumupckoii o0J1acTu npecTaBiieH Ha

Pucynke 1.

MYHUUNUNANBHOE BIOAXETHOE YHYPEXAEHUE KY/IbTYPbI

BAAMMMUPCKOM OB/IACTU
MYHUUMNABHOE BIOAXETHOE YYPEXKAEHUE KY/NIbTYPbI
BNAOMMMUPCKOM OB/IACTU
MYHUUMNATbHOE BIOAXETHOE YYPEXKAEHUE KY/IbTYPbI
I. PALLYKHbIA BNAOVUMWPCKOWM OBIACTU
0 20 40 60 80 100

Pucynok 1 — Pelitunr opranuzanuii no Kputeputo « OTKPBITOCTh U TIOCTYITHOCTh

uH(popMaIuu 00 OpraHu3alui KyJIbTyphI»

[To mepBomy kputeputro «OTKPHITOCTh M JOCTYMHOCTh HHGpOpMAIMH OO0
OpraHM3alli  KyJIbTYypbl» MaKCHUMalbHBIA pesynbraT 92,9 Oamma HaOpamo
MYHUILIMITAJIBHOE BIOJUKETHOE YYPEXJIEHWE KVYJIBTYPHI "IIEHTP
JIOCYTA MOJIOJEXN" 3ATO I'.PAIYXHBII BJIAJJMMHUPCKOI OBJIACTU.

Ha Btropom wmecte, HabpaBmee 91,77 Oamma, MYHUIUITAJIBHOE
BIOJ)KETHOE YYPEX/IEHUE KYJIbTYPhI KYJIbTYPHBIN IIEHTP "JOCYI™
3ATO I. PAZYXXHBII BJIIAJJMUMUPCKON OBJIACTU, Ha TperseM Mecrte,
HaGpasmee 91,02 6amra, MYHUITUIIAJIBHOE BIO/UKETHOE YUPEXJIEHUE
KYJIBTYPbI "MOJIOJAEXHBIM CLIOPTUBHO-JIOCYT'OBBIN IIEHTP" 3ATO T
PAJTYKHBIN BJIAIUMUPCKOM OBJIACTH.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.1.2. BbIBOAbI M PEKOMEHJANMHU MO OLEHKE OTKPHLITOCTU M JOCTYNHOCTH

HHpoOpMANMHU 00 OPraHN3alUH KYJIbTYPbI

1. TlpuBectu B cooTBEeTCTBHE WHGOPMAIMIO O IEATEIBHOCTH OpraHU3aIui,
pa3MeLIeHHYI0 Ha O(pUIIMaTIbHBIX caliTaXx opraHu3auuii B ceth «MHTepHET», NOpAIKY
pa3Mmenienus uH@OpMauu Ha O(UIMATBHOM CaiTe MOCTaBIIMKa yCIyr B cdepe
KynbTypsl B cetn «WHTepHeT», cormacHo crtathe 36.2 3akoHa Poccuiickoit
®enepanuu oT 9 okts6ps 1992 r. Ne 3612-1, mpukaza MunkynsTypsl Poccun ot
20.02.2015 Ne 277 «O06 yTBepXkA€HUM TpeOOBAaHUI K COJAEpXKAHHIO M (QopMme
IpeIoCTaBlIeHUsT HHG(OpPMALMU O  JEATENIbHOCTH  OpPraHu3alMid  KYJbTYpBI,
pa3MEIEHHON Ha O(QUUMAIBHBIX CalTax YMOJIHOMOYEHHOTO (helepallbHOrO OpraHa
VCITOJIHUTENIbHOM BJIACTH, OPraHOB TOCYAApCTBEHHOM BIIacTU CyObeKTOB Poccuiickoi
denepanny, OpraHOB MECTHOI'O CAMOYIIPABJICHUS W OpraHu3alil KyJIbTyphl B CETU
«HTEepHET”.

2. ®opMupoOBaTh y MOJdyvyaTesel yCIIyT NOTPEOHOCTh B UCIIOIb30BAaHUM CAUTOB
OpraHM3alMi Kak IOJIHOLCHHBIX HCTOYHUKOB MH(pOpMAUU 00 UX JESATEIbHOCTH,
NyTeM pa3MELIEHUs aKTyaJlbHOM HH(OpManuMM O MPOBOJAUMBIX KOHKypCax,
MEpONPUATHSAX, U T.IL.

3.  OcymecTBisiTh C  ONPEACNEHHOW MEePUOJUYHOCTHIO  MOHHUTOPHHT
yIOBJIETBOPEHHOCTH MOTPEOUTENEH KaueCTBOM JIEATEIbHOCTH OpraHu3alui.

4. Jlna obecnieueHus] HAMMYUsI Ha OPUITMATBHBIX CATaX JTOCTOBEPHOM, MOIHOMN
U aKTyaJbHON WHGOpMAIMK ONPENEIUTh NEPUOJUYHOCTh OOHOBJIECHHS U Tpadux
IIPE/ICTABIICHUS TAHHBIX HA CAUTHI.

5. O6ecnieunTh Ha OPUIIMATBHBIX CaliTax OpraHU3alUi MOJHYIO UHPOPMALIKIO

O TUCTAaHIMOHHBIX CIIOCO0AX B3aUMOJECHCTBUS C MOIyYaTeNISIMU YCIYT.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.2. PesyabTarhl pacueToB mnokaszateieii mo kpurepuro «KompoptHOoCcTh

YCJIOBHIi NIPe0CTABJIEHUS YCIYI»

Kpurepmnii 2 onenku kadectBa «KoMpopTHOCTH YC/I0BHI NpeaocTaBIeHUs
yCJIyD» TIPECTAaBICH ABYMS MOKA3aTeIsIMHU.

Ioka3zarear 2.1 «ObGecnieyeHue B opraHu3anuv KoM(OPTHBIX YCJI0BHIi
AJI IPeA0CTABJIEHHUS YCJIYD» TIPEICTAaBICH OJJHUM HHIUKATOPOM:

Nupukarop 2.1.1 «Haauume B opraHu3anmuu KOM(OPTHLIX YCJIOBUMH 115l
NpeI0CTABJEHHUS YCJAYr» TPEJICTAaBICH MIEeCThI0 MNMO3UMLIMAMH OLEHUBAHUS
(ITpunoxxernwne JK). Onenka naaukaTopa 2.1.1 npeacrasieHa B Tabmauiie 2.6

3nauenne Iloka3zatensi 2.1 (Ilkowgyer) ONpEnENseTcss B COOTBETCTBHU C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mnpOBENEHHOTO aHalW3a TOMYYEHBI CIEAYIOINE 3HAYCHUs

IMoka3zarens 2.1, npeacraBieHHbIie B Ta0IHIIE 2.6

Tabnuya 2.6 3uauenue noxkazamens 2.1 «Obecnevwenue 6 opeanuzayuu KOMGBOPpmMHouLx

YCA08UlL OJ151 NPEOOCMABIeHUs YCAY2Y (Pe3yIbmamsl 0peaHUu3ayuu-onepamopa)

Onenka
O1neHKa mo3uuuu HHIMKATOPa
21.1 3Hnauyenue
Ne nmoKa3areJs
w/n HaumeHnoBaHHe OpraHu3anuu 21

(B 0a1ax)

2114

2115
2116

2111

21.1.2

21.1.3
B 0aji1ax

MYHUIAIIAJIBHOE
BIOJKETHOE YUPEXIEHUE
KYJIbTYPBI "MOJIOJEXKHbBIN
CITOPTUBHO-JIOCYT'OBBII1
LIEHTP" 3ATO I'. PAJIYKHbBII1
BJIAJJMMUPCKOM OBJIACTU
MYHULIUTIAJIBHOE
BIOJUKETHOE VUPEXIEHUE
KYJIBTYPBI "LIEHTP IOCYTA
MOJIOJIEXKHN" 3ATO
I.PAJIY)KHBIA
BJIAJJMMUPCKOM OBJIACTU
MYHULIMIIAJIBHOE
BIOJKETHOE YUPEXKJIEHUE
KVJIBTYPBI KYJIbTYPHBII

3. LEHTP "JIOCYT" 3ATOT. + |+ |+ |+ |+ |+ |100 100
PAJIYKHBII BJIAJJUMIUPCKOI
OBJIACTU

+ |+ |+ |+ |+ | + | 100 100

+ |+ |+ |+ |+ ]|+ | 100 100
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Moka3zareny 2.2 «/lons momywarenel  yciayr,  YJIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO ~ YCJIOBHIl  MPEJOCTABICHUS]  yCIyr»  TMPEJICTaBICH  OJHUM
HHIUKATOPOM:

Nuauxarop 2.2.1  «YI0BIETBOPEHHOCTh  KOM(OPTHOCTBIO  YCIOBUU
MPEAOCTABICHUS YCIyD» IMPEACTABICH OAHOW mo3uunueil oueHuBanusi. OlEHKa
uHauKaropa 2.2.1 npencraBineHa B Tabnwuie 2.7

3uayenne IMokazareas 2.2 (II*°%y,) ompenensercs B COOTBETCTBUH C
EnunbiM opsigkoM pacyeta nokazareneit (Ilpunoxenue b)

B pesynbrate mnpoBENEHHOrO aHaau3a IMOJYYEHBI CIHEAYIONIUE 3HAYCHMS

IMoka3zaressn 2.2, npeAcTaBieHHbIC B TaOuIe 2.7

Tabnuya 2.1 3uauenue noxazamens 2.2 «/lons nonywameneu ycuye,
Y008IemMBOPEHHBIX KOMPOPMHOCMbIO YCI08ULL NPeOO0CMABNIeHUS. YCLY2»

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka 3HaueHne
KoaunuecTBo
Ne KoanuecTBo HHAUKATOPA | MOKAa3aTeJist
HaumeHOBaHHE OpraHU3aHH YIOBJIETBOPEHHBIX
n/n PECIIOHIEHTOB 2.2.1 2.2

€CIIOHIEHTOB
P e (B 0as1aX) (B 0as1aX)

MYHUILMITIAJIBHOE
BIOJ)KETHOE YYPEXJIEHUE
KVJIbTYPBI "MOJIOJIEXKHbBIN
CIIOPTUBHO-JIOCYTOBBI
LIEHTP" 3ATO I'. PAJIYKHBIM
BJIAJIMMUPCKOM OBJIACTU
MYHUILMIIAJIBHOE
BIOJ)KETHOE YYPEXJIEHUE
KVJIbTYPHI "LIEHTP JJOCYTA
MOJIOZIEXU" 3ATO
I.PAJIVKHbBIN
BJIAJIJMMHPCKOM OBJIACTU
MYHULMITIAJIBHOE
BIOJUKETHOE YUPEX/IEHUE
KVJIbTYPBI KYJIbTYPHBII

3. LIEHTP "JIOCYI" 3ATOT. 606 595 98,18 98,18
PAJTYKHBIN
BJIAJIMMUPCKOM OBJIACTU

605 593 98,02 98,02

610 595 97,54 97,54
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

2.2.1. PeiiTHHI oOpraHM3alMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«KomdopTHOCTD yCI0BHI PEAOCTABJEHUS YCIYI»

Pelitunr nmo BTopomy kputepuio «KoMdopTHOCTH yciaoBHi MpenoCTaBICHUS
yCIIyr» HE3aBUCUMOM OLICHKH KauecTBa YCIOBUM nearenbHoCcTH opranu3auuii 3ATO

ropoaa Paxy:xubiii Biagumupckoi odactu npeacrasieH B Pucynke 2.

MYHULMMANbHOE BIOJSKETHOE YYPESKAEHUE KY/IbTYPbI
KY/IbTYPHbIV LLEHTP "JOCYT" 3ATO I'. PALYXHbI
BIAIMMMUPCKOWM OB/IACTM

99,09

MYHUUMMNASIBHOE BIOAMETHOE YUYPEXAEHWUE KY/IbTYPbI
"MOIOAEXKHbIA CNOPTUBHO-A0CYIOBbIN LIEHTP" 3ATO
I. PALYHbIA BNAOUMWPCKOM OBIACTYU

99,01

MYHULUMMNANBHOE BHOOMKETHOE YYPEKOEHUE KY/IbTYPbI
"LLEHTP JOCYTA MOIOAEKN" 3ATO I.PALYHKHbIN
BAOMMMUPCKOM OBJIACTU

98,77

0 20 40 60 80 100

Pucynok 2 — PeliTunr opranuzauuii no kpureputo «KomMpopTHOCTh ycnoBui

MPEIOCTABJIEHUS YCIYD»

[To BTOpomy kputeputo «KoM@popTHOCTH yCIOBUI MpPENOCTABICHUS YCIYT»
MakcUManbHbI  pesyiabTaT 99,09 Oamma wHabpano MYHUIIUITAJIBHOE
BIO/UKETHOE YYPEXJIEHUE KYJIbTYPBI KYJIBTYPHBIM LIEHTP "JIOCYT"
3ATO I'. PAJIYKHBIN BJIAJUMUPCKOM OBJIACTU.

Ha Btropom wmectre, HaOpaBmee 99,01 O6ammo, MYHUIUITAJIBHOE
BIOJDKETHOE YUPEXJEHUE KYJIBTYPBI "MOJIOAEXHBIM CIIOPTHBHO-
JIOCYTOBBIN LIEHTP" 3ATO TI'. PAJTYXKHBIN BJIAJIMMHUPCKON OBJIACTH,
Ha TpeTheM MecTe, Habpasiiee 98,77 6amna, MYHULUITAJIBHOE BIOKETHOE
VUPEXJEHUE KVJIBTYPHI "IHEHTP JOCYTA MOJIOJEXHN" 3ATO
I .PAIYKHBIN BJIAJUMUPCKOM OBJIACTHU.
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2.22. BbiBoAbl M  PEKOMEHJANMH MO  OleHKe KOM(OPTHOCTH

NpeIoCTABIEHUS YCJIYT

Cozpmarp ycnoBus g yBenuwuenuss 1o 100% pgomm momydarened ycmyr,
yIOBJIETBOPEHHBIX KOM(OPTHOCTHIO MPEIOCTABICHUS YCIIYT 10 BCEM OPTaHU3AIMIM,

KOTOPBIE OCYIIECTBIISIOT ASATEIHHOCTD B CPepe KyJIbTYPHI.
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2.3. Pe3yabTaThl pacueToB mokasaresieii no Kpurepuio «JocTynHocTh ycayr

7151 HHBAJIMIOB»

Kpurepuii 3 onenku kadectBa «JlOCTYNHOCTH YyCJayr i MHBAJIHI0B)»
MIPE/ICTABIICH TPeMsl MOKA3aTesIMHU.

Ioka3zatear 3.1 OOopynoBaHuE TEPPUTOPUM, TPUIIETAIOMEH K 3AaHHUIM
OpraHu3allid, ¥ TMOMEIIEHUH C YYETOM JOCTYITHOCTH JJIsi MHBIHIOB TPEACTABICH
OJTHUM MHIMKATOPOM:.

Mupukarop 3.1.1 Hamuuue oGopynoBaHUs TEPPUTOPHUH, TpHUIIETArONIEH K
3MaHUSM OPTaHW3allid, W TOMEMICHUH C yYeTOM JOCTYITHOCTH Ui WHBAJIHJIOB
npeacTaBlieH MNAThbI0 no3unusivu  ouenuBanusa (Ilpunoxenne 3). Onenka
uHaukaropa 3.1.1 npencrabiena B Tabnwuie 2.8

3naucHue Ilokazarenast 3.1 (II°Py0r) ompenenseTcs B COOTBETCTBUH C
EnunbiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHajaW3a IOJYYECHBI CICAYIONIUE 3HAYCHUS

IMoka3zarens 3.1, npeacraBieHHbie B Ta0MIIE 2.8

Tabnuya 2.8 3uauenue noxazamens 3.1 « Obopyoosarnue meppumopuu, npuiezaiouieli
K 30QHUSIM OP2AHU3AYUL, U NOMEWECHUTL C YY4emOoM O0CIMYNHOCMU OJIsl UHBATUO08)»

(pe3y1bmamul opeaHuzayuU-onepamopa)

Onenka
OneHka no3unmn MHANKATOPA
3.1.1 3Hauyenue
b HanmeHoBaHMe OPraHu3aum = froKRasarest
n/m | N o] S| B 3.1
2 3 3| = 3 = (B 6a/L1aX)
™ ™ ™ ™ ™ ©
@

MYHULUITAJIBHOE

BIOJ/PKETHOE YUPEXIEHUE
1 KVYJIbTYPHI "MOHOI[E)KHEIVI + ) + ) ) 40 40

" | CIIOPTUBHO-AOCYT'OBbIA

HEHTP" 3ATOT. PA)IY)KHBII?'I

BHAI[I/IMI/IPCKOIZ OBJIACTHU

MVYHUIIUTTIAJIBHOE

BIO/P)KETHOE YUYPEX/IEHUE
2 KYHLTYH:I "IIEHTP JOCYT A ) ) + ) ) 20 20

" | MOJIOAEXHN" 3ATO
I.PAJIYKHBIN BJIAUMHPCKOM
OBJIACTU
33
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Onenka
OueHKa MO3UIUU HHIHKATOPA
3.1.1 3Hauenue
b HaumMmeHnoBaHHe opraHu » ToKasarTe/ist
n/n P satu — N ™ ~ o) s 3.1
< S| d | H ] =
F i i i i = (B 0ay1aX)
™ ™ ™ ™ ™ ©
-]
MYHULUITAJIBHOE
BIODKETHOE YYPEXJEHUE
KVYJBTYPBI KVJIbTYPHBIN
> | LEHTP "IOCYT" 3ATOT. SO R L B I 40
PAIYKHBIN BJIAJUMUPCKOU
OBJIACTU

Iloka3zarenp 3.2 OOecreyeHne B OpraHu3alydd yCIOBUH JOCTYIMHOCTH,
MO3BOJIAIONIMX HHBAIHMAAM II0JydYaTh YCIYTH HapaBHE C JPYTHMHU IIPEACTaBJICH
O/THUM MHIMKATOPOM:

Mupukarop 3.2.1 Hanuuue B opraHm3alud  YCJIOBUM  JOCTYITHOCTH,
MO3BOJIAIONINX HHBAIHMAAM II0JIydYaTh YCIYTH HapaBHE C JPYTHMH IIPeACTaBJICH
mecThio mo3unusavu ounenuBanusi (I[Ipwiokenne M). Ounenka wHamkatopa 3.2.1
npejcTaBiieHa B Tabnuiie 2.9

3naucHue Ilokazarenst 3.2 (IIY“"“yoer) OIpemENseTCS B COOTBETCTBHH C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynbpTate mNpOBEACHHOTO aHaau3a TOJYYEHBl CIEAYIONIUE 3HAYCHUS
IMoka3zaTensn 3.2, npeAcTaBiICHHBIC B Ta0HIEe 2.9

Tabnuya 2.9 3uauenue noxazamens 3.2 « Obecneuenue 6 opeaHuzayuu yCciosutl
00CMYNHOCMU, NO380NAIOWUX UHBATUOAM NOJYUAMb YCAYeU HAPABHE C OPYUMU»

(pe3yrbmamul opeanuzayuu-onepamopa)

Onenka
OneHKa mo3uIuu HHIAKATOPA
3.2.1 3HaueHne
Ne H noxKa3areJsisi
w/n anMeHOBaHHE OPraHU3aAINT . o < o © % 39
i I I e o = (B 6as1aX)
N AN N AN AN N ]
(37} ™ (7] ™ ™ (7] ‘:
MVYHUIUITAJIBHOE
BIOJPKETHOE YUPEXXJIEHUE
KVYJIBTVYPhBI "MOHOHE)KHBIﬁ
L | CIIOPTMBHO-TOCYTOBBII o R R I A B 40
LHEHTP" 3ATOT. IjAI[Y}KHbII/I
BIIAJIMMHWPCKOUM OBJIACTU
34
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Onenka
OneHKa mo3uIuu HHIUKATOPA
3.2.1 3HaueHne
Ne H - noKa3areJss
w/n anMeHOBaHHEe OPraHU3aANUU gl sl @ <] = © g 39
S S8 S8 & S S 8 (B 6annax)
™ ™ ™ ™ ™ ™ ‘:
MYHUIUITIAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE
KYJIbTYPHI "HEHTP JOCYT A
2| MOJIOJIEXH" 3ATO ) ¥ Lot 60
I'"PAJYXHbBIN BJIAIMMHUPCKOU
OBJIACTU
MYHUIUITIAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE
KYJIbTYPBI KVJIbTYPHBIN
% | LEHTP "IOCYI" 3ATOT. o R B R B 40
PAYXHbIN BJIAAUMHNPCKOU
OBJIACTU
Moka3arear 3.3 «Jloms mnonydareneit  yciyr,  yJIOBIETBOPEHHBIX

JOCTYITHOCTBIO YCIYT JJI1 MHBAJIUJOB» NPECACTABICH OAHUM HHIAUKATOPOM:

Muaukarop 3.3.1

«YILOBJIGTBOPGHHOCTB

JOCTYIMHOCTBIO  YCIIYT

JJIA

HHBAJINAOB)» IIPCACTABJIICH OJHOM MO3MIMEHd OIEHUBAHHS. OHGHKa HHAUKATOpa

3.3.1 mpeacrasnena B Tabmurie 2.10

3unauenue Iokazarens 3.3 (I'°"y,) onpenensercs B COOTBETCTBHH ¢ EquHBIM

nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pPE3YIbTATC IMPOBCACHHOIO aHAIM3a IIO0JYUYCHBI CICAYIOMME 3HAUYCHUA

IMoka3zarens 3.3, npeacTaBieHHbIe B Ta0uIe 2.10

Tabauya 2.10 3nauenue nokazamens 3.3 «/[onst nonryuamenetl yciuye,

VO081eMBOPEHHBIX OOCMYNHOCMbIO YCIYe 0151 UHBAIUO08 )

(pe3yibmamuol pecnOHOEeHMOB)

Onenka 3Hauenue
KounuecTBo
Ne H KosmuecTBo HHIUKATOPA | MOKa3aTesst
anMeHOBaHHE OPraHU3aAINT YIOBJIE€TBOPEHHBIX
n/n PEeCIOH/IEHTOB CCIOMICHTOR 3.3.1 3.3
P (B 6as1aX) (B 0aj1ax)
MVYHUIIUTTIAJIBHOE
BIO/IP)KETHOE YUYPEX/IEHUE
KVJIbTYPHI "MOJ'IO)IE)KHBIVI
L CHOPTHBHO-Z[OCYFOBLIﬁ . 605 579 95,7 95,7
IIEHTP" 3ATOT. leI[Y}KHbH/I
BIIAJIMMHWPCKOUM OBJIACTU
35
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Onenka 3HaueHne
KoaunuecTtBo
Ne KoJmuecTBo HHIUKATOPA | MOKa3aTesst
HaumeHoBaHuMe opranu3anumn YIOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 3.3.1 3.3
PECTIOHICHTOB (B 6as1aX) (B 0aj1ax)
MVYHUIUITAJIBHOE
BIO/PKETHOE YUYPEX/IEHUE
KVYJIBTYPBI "HEHTP JJOCYT A
2. MOJIOI[E)KI/I"}ATO 610 582 95,41 95,41
T'"PAJIYXKHBIU .
BIIAJJMMHWPCKOUM OBJIACTU
MVYHUIUITAJIBHOE
BIOJIDKETHOE Y‘-IPE}K)Z[EH\‘I/IE
KVYJIbTYPHI KYJIBTYPHBIN
3. LIEHTP "JIOCYI" 3ATOT. 606 580 95,71 95,71
PANYXXHBIN .
BIIAJJMMHWPCKOUM OBJIACTU
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

2.3.1. PeiiTHHI oOpraHM3anMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«JlocTynmHOCTB YCJIYT VISl HHBAJTHI0B
Peiitunr mo TtperbemMy KpUTEPHUIO «JlOCTYITHOCTH YyCIyr Il WHBAJIAIIOBY»

HE3aBUCHMOM OIIEHKH KauecTBa yCIOBUH jesTenbHoCTH opranu3anuii 3ATO ropoaa

Panyxnblii Biragumupcekoi o01acTu npeacrasiieH Ha Pucynke 3.

MYHUUNNANBHOE BIOAMETHOE YYPEXAEHWE KY/IbTYPbI

BNAONMMUPCKOM OBJIACTU
MYHUUWNANBHOE BIOAMETHOE YYPEXKAEHME KY/IbTYPbI
BNAOMMMUPCKOM OB/IACTU
MYHUUWNANBHOE BIOAMXETHOE YYPEXKAEHUE KY/IbTYPbI
"MOJIOAEKHbI CNOPTUBHO-A0CYTOBbIN LLEHTP" 3ATO _ 56,71
I. PALYHbIA BNAOUMWPCKOW OBJIACTHU
0 20 40 60

Pucynok 3 — PeiiTunr opranuzanuii mo Kputepuro «JlocTynmHOCTb yCayr 1uist

WHBAJIUIOBY

I[lo Tperbemy Kputepuro «JOCTYymHOCTP  yCIAyr [UISI  HWHBAJIUIOB)»
MaKCUMaNbHBIA  pe3yiapTaT 58,62 Oamra wHabpanro MYHUIIUITAJIBHOE
BIOJ[)KETHOE YUYPEXJIEHUE KYJIbTYPHI "IIEHTP JOCYI'A MOJIOJIFEXN"
3ATO I'.PAJIYKHBIN BJIAJJUMUPCKON OBJIACTH.

Ha Bropom wmecre, nHabpaBmme 56,71 O6amra, MYHUIUITAJIBHOE
BIOJ)KETHOE YYPEX/IEHUE KYJIbTYPhI KYJIbTYPHBIN IIEHTP "JOCYI™
3ATO I'. PAJIYXKHbBIA BJIAJUMUPCKOUN OBJIACTU u MYHULIUITAJIBHOE
BIOJ[)KETHOE YUYPEXJIEHUE KYJIBTYPHI "MOJIOJAEXHbBI CIIOPTUBHO-
JIOCYT'OBBIN LIEHTP" 3ATO I'. PAIYKHBIN BJIAJIMUMUPCKOM OBJIACTH.
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2.3.2. BbIBOAbl M pPeKOMEHJAUMHU MO0 OlleHKe JOCTYNHOCTH YCJIYr AJs

HHBAJINA0B

Cozpmate ycnoBusa mia ysenaumuenuss 10 100% ngonm mosydarened ycmuyr,
yIOBJIETBOPEHHBIX JTOCTYMHOCTBIO YCIYT JAJsl MHBAIMIOB IO BCEM OPTraHU3ALUSM,

OCYIIECTBISIONIUM JIEATEIBHOCTh B chepe KyIbTYPHI.
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2.4. Pe3yabTarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«/100poskenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3AIMID)

Kputepuii 4 onenku xkadectBa «Jlo0poxkesaTelbHOCTh, BEKJIMBOCTH
Pa0OTHUKOB OPraHU3AIUN» MIPEACTABIICH TPeMsl MOKA3ATeJISIMMU.

Moka3atenr 4.1 «Jlons mnonydareneit  yciyr,  yJOBIETBOPEHHBIX
T00pOKeNaTEeTHLHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OpTraHU3AINH, 00CCTICUNBAIOIITIX
NEpPBUYHBIA  KOHTAaKT W  WH(OpMUpOBaHHME  ToJy4aTels  YCIyru  Tpu
HEMOCPEJICTBEHHOM  OOpallleHWd B OpraHu3aldio»  MPEeACTaBICH  OJHUM
HHAUKATOPOM:

Nupukatop 4.1.1 «Y IOBJIIETBOPEHHOCTh 00pOKENTATENBHOCTHIO,
BEXKJIMBOCTHIO PAa0OTHUKOB OPTraHU3alMK, 00€CTICYMBAIOIINX MEPBUYHBIA KOHTAKT U
MH(QOPMHUPOBAHUEM TIOJyYaTeNsl YCIYrd MpPU HEMOCPEICTBEHHOM OOpallleHUH B
OpraHU3allMIo» MPEJCTABICH OAHON Mmo3uuueil oneHuBaHus. OlEHKAa WUHAUKATOPa
4.1.1 npencraBneHa B Tadymie 2.11

3nauyenue Iloka3zareast 4.1 (IT"P**°"y.) ompenensieTcs B COOTBETCTBHH C
EnuneiM mopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbrate npoOBEIEHHOTO aHaIM3a MOJIyYEHBI CIEAYIOIIME 3HAYEHUS

IMoka3zarensn 4.1, npeacrasieHHsie B Ta0uie 2.11
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Tabauya 2.11 3nauenue nokazamens 4.1 «/[ons nonyuamenetl yciuye,
YO0BAEMBOPEHHBIX 00OPOAHCENAMETLHOCTNBIO, BENHCTUBOCHILIO PAOOMHUKOS
opeanuzayuu, 00ecneyu8arouux nepeudHsblll KOHMAaxKm u UHGOPMUposaHue
noxyuameis yciyeu npu HenocpeoCcmeeHHoM 00paueHUU 8 OP2aHU3aAyUIo»

(pe3yibmamuol pecnoHOeHMOB)

Onenka 3HaueHne
KoaunuecTBo

Ne KoanuecTBo MHAUKATOpa | MOKa3aTeJs
HaumeHoBaHHE OpraHu3anuM YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 41.1 4.1

€CIIOH/ICHTOB
P A (B 0aJ1ax) (B 6as1aX)

MYHULIMITAJIBHOE
BIOJ)KETHOE YUYPEXEHUE
KVJIbTYPBI "MOJIOAEKHBIN
CIIOPTUBHO-JIOCYTOBBI
LEHTP" 3ATO I'. PAJIYKHBII
BJIAJIUMUPCKOM OBJIACTU
MYHULMITIAJIBHOE
BIOJ)KETHOE YYPEXJIEHUE
KVJIbTYPBI "LIEHTP JOCYTA
MOJIOAEXU" 3ATO
I.PAJIVKHbBIN
BJIAJIMMUPCKOM OBJIACTU
MYHULMAIIAJIBHOE
BIO/DKETHOE YUPEXJEHUE
KVJIbTYPBI KYJIbTYPHBII

3. LEEHTP "JIOCYT™ 3ATOT. 606 606 100 100
PAJIYKHbBIN
BJIAJIMMUPCKOM OBJIACTU

605 605 100 100

610 608 99,67 99,67

Moka3arenr 4.2 «Jlons momydarenedt  yciayr,  yAOBJIETBOPEHHBIX
T00POKENATEeTHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aIluH, 00ECIIEYNBAOIIINX
HETMOCPEICTBEHHOE OKa3aHUe YCIYTH MpU 00palleHuy B OpraHu3aIfioy» IpeCTaBICH
O/THUM MHIMKATOPOM:

Nuaukatop 4.2.1 «Y IOBJIETBOPEHHOCTh T00pOKENATEIHLHOCTHIO,
BE&XKJIMBOCTHIO PAOOTHUKOB OpraHu3alii, OOECIEUYMBAIONIUX HEMOCPEICTBEHHOE
OKa3aHUE YCIyTH MPHU OOpaIeHUH B OpTraHU3aIUIO» TPECTABICH OHOM MO3UIH el
onenuBanus. OneHka uaaukatopa 4.2.1 npeacrasieHa B Tadsumie 2.12

3unauenue I[Mokazarenss 4.2 (II°**Y“W'y) ompenenseTcss B COOTBETCTBHH C
EnaunbiM nopsiikom pacueta nokazareneit (IIpunoxenue b)

B pesynpTaTe mNpOBEACHHOTO aHaaW3a TOJYYECHBI CIEAYIONIUE 3HAYCHUS
IMoka3zarensn 4.2, npeacTtaBieHHbIe B Ta0nuIe 2.12

© DJeKTPOHHBII pecypcHbIi HeHTp, 2023



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.12 3nauenue nokazamens 4.2 «/{ons noxyuamenetl ycuye,
YO0BAEMBOPEHHBIX 00OPOAHCENAMETLHOCTNBIO, BENHCTUBOCHILIO PAOOMHUKOS
opeanuzayuu, 00ecneyu8aroux HenocpedCmeeHHoe OKa3anue yciyeu npu

obpawenuu 8 opeanuzayuioy (pe3yibmamol pecnoH0enmos)

Ounenka 3HaueHne
KoaunuecTBo
Ne KoanuecTtBo MHAUKATOpAa noKa3aTeJss
HaumeHOBaHHE OpraHU3aUM YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 421 4.2

€CIIOH/ICHTOB
P a (B 0aJ1ax) (B 6as1aX)

MYHULMITIAJIBHOE
BIOJDKETHOE VUPEX/IEHUE
KVJIbTYPHI "MOJIOJIEXXHBIN
CIIOPTUBHO-JIOCYTOBBI
LIEHTP" 3ATO I'. PAJIYKHBIM
BJIAJJMMHUPCKON OBJIACTU
MYHUILMITIAJIBHOE
BIOJ)KETHOE YYPEXJIEHUE
KYJIbTYPBI "LIEHTP IOCYTA
MOJIOIEXU" 3ATO
I.PAJTVKHbBIN
BJIAJJMMHUPCKON OBJIACTU
MYHHULIUIIAJIBHOE
BIO/DKETHOE YUPEXJIEHUE
KVJIbTYPBI KYJIbTYPHBII

3. LEEHTP "JIOCYT™ 3ATOT. 606 606 100 100
PAJTYKHBIN
BJIAJIMMUPCKOM OBJIACTU

605 605 100 100

610 610 100 100

Moka3arenr 4.3 «Jloms mnonydareneit  yciyr,  yJIOBIETBOPEHHBIX
TOOPOXKENAaTeIbHOCTRIO,  BEXKIUBOCTHIO ~ pPA0OTHUKOB  OpTaHM3alMd  TIpU
WCIIOJIb30BAaHUU JTUCTAHIIMOHHBIX (OPM B3aMMOJCUCTBHUS» MPEICTABICH OJHUM
HHIMKATOPOM:

Nuauxatop 43.1 «Y IOBJIETBOPEHHOCTh J0OpOKETATETHLHOCTHIO,
BE&XKJIMBOCTHIO PAOOTHUKOB OpraHU3allid TpPHU HUCIOJIb30BAHUU JIUCTAHIIMOHHBIX
dbopM B3aUMOJCUCTBUS» TNPEACTABICH OAHOW mo3uuueil oueHuBaHus. OleHKa
uHaukaropa 4.2.1 npencrasiena B Tadiuie 2.13

3unauenue Ilokazareass 4.3 (ITP*™™Ty.) ompemensieTcs B COOTBETCTBHH C
EnaunbiM nopsiikom pacueta nokazareneit (IIpunoxenue b)

B pesynpTaTe mNpOBEACHHOTO aHaaW3a TOJYYECHBI CIEAYIONIUE 3HAYCHUS

Iloka3arens 4.3, npencraieHHble B Tabuie 2.13
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons nonyuamenetl ycuye,

yOOSﬂel’I’Z80p€HHblx 006p09fC€]Zam€]leOCWIb}O, 6eE2UCIUBOCMBIO pa607’l’ZHuK08

opecarusayuu npu UCnoib3o06adHuu ducmaHquHHblx ¢0pM 83AUMOOCUCMBUAY

(pe3yibmamuol pecnOHOEeHmMOB)

HanMeHoBaHMe OpraHu3anuu

KoanuecTtBo
PeCIOH/IEHTOB

KoaunuecTBo

YI0BJ1€TBOPEHHBIX

PECIOH/IEHTOB

Onenka
HHIHKATOPA
43.1
(B 6aas1ax)

3Hauenne
MoKAa3aTeJs
4.3
(B 0aj1ax)

MYHUILMITIAJIBHOE
BIOJDKETHOE YUPEX/IEHUE
KYJIbTYPbI "MOJIOEXKHbBIN
CIIOPTUBHO-JIOCYTOBBI

LIEHTP" 3ATO I'. PAJIY>KHBIM
BJIAJJMMHPCKON OBJIACTU

605

605

100

100

MYHUILMITIAJIBHOE
BIOJ)KETHOE YYPEXJIEHUE
KVJIbTYPBI "LIEHTP JOCYTA
MOJIOAEXU" 3ATO
I.PAJIVKHbBIN
BJIAJIJMMUPCKOM OBJIACTU

610

610

100

100

MYHULMAIIAJIBHOE
BIOJ[)KETHOE YUYPEXXJ[EHUE
KVJIbTYPBI KYJIbTYPHBII
LEHTP "IOCYI" 3ATOT.
PAJIYKHbBIN
BJIAJIMMUPCKOM OBJIACTU

606

606

100

100
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

2.4.1. PeliTHHI OpraHM3alMii MO KPHUTEPHI0 OLEHKH KavyecTBa

«/1o0poxkenaTeIbHOCTD, BEKJINBOCTH PA0OTHHKOB OPraHU3alM D)

Pelituar mo wyeTtBeprOoMy Kputepuio «J{oOpokenarenbHOCTh, BEXKIMBOCTD
PabOTHUKOB OpraHU3AIMI» HE3aBUCHUMOW OLIEHKH KauecTBa YCIOBUHU NEATEILHOCTH
opranmn3zanuii 3ATO ropoaa Paxy:kusblii Baagumupckoii o0/i1acTu npecTaBiieH Ha

Pucynke 4.

MYHUUNNANTBHOE BIOJMETHOE YHYPEXAEHUE KY/IbTYPbI

B/IAAMMMPCKOW OBJIACTU
MYHUUMNANBHOE BIOAXETHOE YYPEXKAEHUE KY/IbTYPbI
I. PALYKHbIA BNAOVMWPCKOWM OBIACTYU
MYHUUMNANBHOE BIOAMXETHOE YYPEXKAEHWE KY/IbTYPbI
B/IAAMMMUPCKOW OBJIACTU
0 20 40 60 80 100

Pucynoxk 4 — PeliTunr opranu3zanuii o kputepuio «/{obpoxxenareabHOCTb,

BCKJIINBOCTH pa6OTHI/IKOB OpraHu3anum»

[To wetBepTOMYy KpuTepuio «JloOpokKenaTeabHOCTh, BEXIUBOCTh PAaOOTHUKOB
OpraHHu3alnm MaKCUMAaJIbHbBIN pe3yJibTar 100 OayoB HaOpanu
MYHUIIMUIIAJIBHOE BIO/DKETHOE YUYPEXJEHUE KVJIBTVYPEI
KVJIBTYPHBIM [IEHTP "JIOCYT" 3ATO I'. PAJIYXKHBIN BJIAJUMUPCKOM
OBJIACTH u MYHUIIMITAJIBHOE BIOJUKETHOE YUPEXJIEHUE KVYJIbTVYPHI
"MOJIOJAEXHBIM  CIIOPTMBHO-JIOCYI'OBBLIII  I[EHTP" 3ATO T.
PAJTYKHbBIN BJIAIUMUPCKOM OBJIACTH.

Ha Bropom wmecte, HabpaBmee 99,87 O6amma, MYHUIIUIIAJIBHOE
BIOJUKETHOE YUYPEXJIEHUE KYJIBTYPHI "IIEHTP JTOCYT'A MOJIOJEXHN"
3ATO I'.PAJIYVKHBIN BJIAJUMUPCKON OBJIACTH.
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2.4.2. BbiBoAbl W PEKOMEHJAIMN MO OIleHKe 00p0KeJIATeJbHOCTH H

BEKJIMBOCTH PA0OTHHKOB OPraHU3aAlUH

Cozpnath ycioBus A coxpaneHnus U ypenuuenus 10 100% monu nosryvyarteneit
YCIIYT, YIOBJIETBOPEHHBIX JI0OPOKENATETbHOCTBIO, BEXKJIUBOCTHIO PAOOTHUKOB

opranuzaiuu chepsl KyIabTyphl.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.5. Pe3yabrarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«Y10BJIETBOPEHHOCTD YCJIOBUSIMU OKA3aHUSI YCIYI»

KpuTtepmii 5 orieHkn kauecTBa « Y/ 10BJI€TBOPEHHOCTH YCJIOBUSIMH OKA3aHUS
YCJIyI» TIPEJCTABIICH TPeMsl MOKa3aTeSIMHU.

IMoxa3artenn 5.1 «Jlons momyuaTeneld yciryT, KOTOPbIE TOTOBBI pEKOMEHI0BATh
OpraHU3alHUI0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BATh, €CIIA OBl
ObLTa BOBMOXKHOCTh BBIOOpA OPTaHM3AIIHH )» TPEJCTABICH OJTHUM HHINKATOPOM:

Muauxatop 5.1.1 «[oToBHOCTH TONydaTede yCIyr peKOMEHIOBaTh
OpTaHW3alliI0 POJCTBEHHHKAM W 3HAKOMBIM» TIPEJACTABIICH OJAHOH TO3UIHeENH
onennBanus. OreHka nuaukaropa 5.1.1 npencrasiena B Tabnune 2.14

3nauenue [Moka3zarens 5.1 (Ilpecon) OMpenEAETCS B COOTBETCTBUU ¢ EMUHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynpTaTe TpOBENESHHOTO aHalM3a TIOMYYEHBI CICAYIOMNE 3HAYCHUS

IHoka3arens 5.1, npencraBieHHbie B Tadauie 2.14

Tabauya 2.14 3nauenue nokazamens 5.1 «/[ons nonyuameneu yciye, Komopwie
20MO08bl PEKOMEHO08AMb OPCAHUAYUIO POOCMBEHHUKAM U 3HAKOMbIM (Mo2iu Obl ee
PeKoMeHO08amb, ecliu Obl ObLIA BO3MONCHOCMb 8bIOOPA OPAHUZAYULL) »

(pe3yibmamuol pecnOHOEeHmMOB)

Ouenka 3Hauyenue
No KoauvecTBo 0N CRTD MHAUKATOpAa | MOKa3aTeJs
w/n HauMeHOBaHHE OpraHU3aANHH TGO YIOBJIETBOPEHHBIX 511 51
pecnonenton (B 0a11aX) (B 0aJ1ax)

MYHUIUITAJIBHOE

BIOJIPKETHOE YIIPE}K)IEHI/HE

KYJIbTYPHI "MOJIOAEXHBIN
L CHOPTHBHO-I{OCYFOBHPI 605 605 100 100

LHEHTP" 3ATOT. PA}IY)KHbIﬁ

BJIAJIMMUPCKOM OBJIACTU

MVYHUIUITAJIBHOE

BIOJPKETHOE YUPEXXJIEHUE

KVYJIBTYPHI "UHEHTP JOCYT A
2. MOJIOJEKI" 3ATO 610 609 99,84 99,84

. PAZIYXKHBIA

BJIAJIMMUPCKOM OBJIACTU

45
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka 3HaueHne
KoanuecTtBo
Ne KoanuecTBo HHANKATOpPa | MoKa3aTejs
HaumeHoBaHHE OpraHUu3anuM Y10BJIETBOPEHHbBIX
n/n PECIOHIEHTOB 5.1.1 5.1
PECTONICHTOB (B 0aj1ax) (B 0aJ1ax)
MVYHUIUITAJIBHOE
BIOJI’KETHOE Y‘lPE}KI[EH'I/IE
KVYJIbTYPHI KVJIBTYPHBIN
3. LEHTP "JIOCYT" 3ATOT. 606 606 100 100
PAYXHbBIA .
BIIAJVMHWPCKOUM OBJIACTU

Ioka3arenp 5.2 «/lons momywareneil yciayr, yIOBIETBOPEHHBIX YAOOCTBOM

rpaduka paboThl OpraHU3aIUN» NPECTABICH OJHUM UHIMKATOPOM:

Nuauxarop 5.2.1

«Y IOBIIETBOPEHHOCTh  yAOOCTBOM rpaduka paboTh

opranm3anuun» IIPCACTABIICH OJHOW MO3MIMeld OLEeHUBAHUSI. OI.[GHKa HHAWKATOpa

5.2.1 nmpexacrasnena B Tabmurie 2.15

3nauenue Ilokazareass 5.2 (IT°P™Y*'y,) ompenensieTcss B COOTBETCTBHHM C

EnuneiM mopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pE3YyJbTATC IMPOBCACHHOIO dHAIM3a II0JIYUYCHBI CICAYIOMME 3HAUYCHUA

IMoka3zaTess 5.2, npeacTaBieHHbIe B Ta0auIE 2.15

Tabnuya 2.15 3navenue nokazamens 5.2 «/{ons nonyuameneii ycaye,

VO081eMBOPEHHBIX YO0OCMBOM 2paguxa pabomuvl OpeaHUu3aAyULY»

(pe3yibmamuol pecnoHOEeHMOB)

Ouenka 3nayeHue
No KoauuectBo (I GO MHAUKATOpa | MOKa3aTeJs
w/n HaumMeHoBaHWe OpraHu3auu T YIOBJIETBOPEHHBIX 591 52
PeCOnIenTOon (B 0aJ1ax) (B 0aJ1ax)

MYHUIUITAJIBHOE

BIOJIPKETHOE YIIPE}K)IEHI/HE

KYJIbTYPHI "MOJIOAEXHBIN
L CHOPTI/IBHO-I[OCYFOBBIIZ 605 593 98,02 98,02

LHEHTP" 3ATOT. PA}IV)KHI)H71

BJIAJIMMUPCKOM OBJIACTU

MVYHUIUITAJIBHOE

BIOJPKETHOE YUPEXXJIEHUE

KVYJIBTYPHI "UHEHTP JOCYT A
2. MOJIOJEKH" 3ATO 610 595 97,54 97,54

I.PAZIYXKHBIA

BJIAJIMMUPCKOM OBJIACTU

46
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka 3HaueHne
KoaunuecTBo
Ne KoauuecTBo HHANKATOpa | MOKa3aTejs
HaumeHOBaHHE OpraHU3aUM YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCTIOHICHTO 5.2.1 5.2
PECTIOHICHTOB (B 0aj1ax) (B 0aJ1ax)
MVYHUIUITAJIBHOE
BIOJI’KETHOE Y‘lPE}KI[EH'I/IE
3 KVYJIbTYPHI KVJIBTYPHBIN 606 593 97,85 97.85

HEHTP "JOCYT™ 3ATOT. .
PATYXHbBIW BJIAJJUMHUPCKOU
OBJIACTU

IMoka3ateab 5.3 «Jloms momydarenell yciyr, yIOBICTBOPEHHBIX B IICJIOM

YCJIOBHIMH OKa3aHUA YCJIIYI B OpraHA3aluu» NPCACTAaBICH OAHUM HHINKATOPOM:

Nupukatop 5.3.1 «Y10BICTBOPEHHOCTH B II€JIOM yCIOBUSIMH OKa3aHUS YCIyT

B OpraHnu3anumn» IPCACTaBJICH OJHOM MO3ULHEH OlleHUBAHUS. OHGHK& HHAUKATOpa

5.3.1 nmpexacrasnena B Tabmuiie 2.16

3nauenue Ilokazareass 5.3 (IT°P™Y*'y,) ompenmensieTcss B COOTBETCTBHHM C

EnuneiM mopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pE3YyJbTATC IMPOBCACHHOIO dHAIM3a II0JIYUYCHBI CICAYIOMME 3HAUYCHUA

IMoka3zaress 5.3, npeacTaBieHHbIe B Ta0uIE 2.16

Tabauya 2.16 3nauenue noxkazamens 5.3 « YooenemeopeHHOCmb 8 Yenom yCio8Uuamu

OKA3AHUSL YCIye 8 Op2AHU3aAyUUy (Pe3yibmamsol pecnoHOEeHmos)

HaunmenoBanue OpraHusanvuv

KoanuecTtBo
PECIIOH/IEHTOB

KoaunuecTBo

YA0BJIE€TBOPEHHBIX

PECIIOHIEHTOB

OuneHka
HHIAKATOPA
5.3.1
(B 0aJs1ax)

3Hauenue
TMOKAa3aTeJs
5.3
(B 0aJ1ax)

MYHMULIMITAJIBHOE
BIO/DKETHOE YUPEX/JIEHUE
KVYJIBTVYPbBI "MOJIOAEXHbBIN
CIIOPTUBHO-IOCYTOBBIi1

LIEHTP" 3ATO I'. PAJIYKHbBI
BJIAJIMMUPCKOM OBJIACTU

605

605

100

100

MYHULMITIAJIBHOE
BIOJ)KETHOE YYPEXJIEHUE
KVJIbTYPBI "LIEHTP JJOCYTA
MOJIOJIEXU" 3ATO

. PAZIYXKHBIA
BJIAJIMMUPCKOM OBJIACTU

610

609

99,84

99,84

MYHUILMIIAJIBHOE
BIOJ)KETHOE YYPEXJIEHUE
KYJIbTYPBI KYJIbTYPHBII
LEHTP "JIOCVYI" 3ATOT.
PAJIYKHBIN BJIAJJUMHUPCKOI
OBJIACTU

606

606

100

100
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

2.5.1. PeiiTHHI oOpraHM3anMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«Y10BJIETBOPEHHOCTh YCJIOBUAMH OKa3aHHUA YCIYI»
PelTuHT 10 mATOMY KPUTEPHIO «Y IOBJIETBOPEHHOCTH YCIOBUSMM OKA3aHMS

yCIIyT» HE3aBUCUMOM OIICHKM KayeCTBa YCIOBHUH JesrenbHoCcTH opranuzanuii 3ATO

ropoaa Pany:xusiii Bnagmmupckoii o01actu npeacrasieH Ha Pucynke 5.

MYHUUNUNANBHOE BIOAXETHOE YHYPEXAEHUE KY/IbTYPbI

I. PAOYHbIY BJAOMMUPCKOM OBNACTHU
MYHUUMNABHOE BIOAXETHOE YYPEXKAEHUE KY/NIbTYPbI
BNAOMMMUPCKOM OB/IACTU
MYHUUMNATbHOE BIOAXETHOE YYPEXKAEHUE KY/IbTYPbI
B/IAAMMMPCKOW OBJIACTU
0 20 40 60 80 100

Pucynox 5 — PelTUHT opraHu3aiuii o KpUTepuio « Y I0BIECTBOPEHHOCTh

YCIIOBUSIMU OKa3aHUs yCIIyT»

[Io mATOoMy KpuUTEPHUIO «YIOBIETBOPEHHOCTH YCIOBUSIMU OKA3aHUS YCIYI»
MaKCUMaNbHBIH  pesyapTaT 99,6 Oamma wHabpamo MYHUIIUITAJIBHOE
BIOJ[)KETHOE YUYPEXXJIEHUE KYJIBTYPHI "MOJIOJAEXHBIN CITOPTUBHO-
JIOCYT'OBBIN LIEHTP" 3ATO I'. PAYKHBIN BJIAJIUMUPCKOM OBJIACTHU.

Ha Btropom wmecte, HabpaBmee 99,57 O6amma, MYHUIUITAJIBHOE
BIOJ)KETHOE YYPEX/IEHUE KYJIbTYPhI KYJIbTYPHBIN IIEHTP "JOCYI™
3ATO I. PAIYXXHBIA BJIIAJIJMMHUPCKON OBJIACTU, Ha TperbeM Mecre,
Habpapmee 99,38 6amra, MYHUITUTIAJIBHOE BIO/UKETHOE YUPEXJIEHUE
KVJIbTYPbI "LIEHTP JOCYI'A MOJIOJEXN" 3ATO T.PAIYXXHbIN
BJIAJJUMUPCKOU OBJIACTH.
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2.5.2. BbiBoAbl M PpeKOMEHJAIMM MO0 OLEHKe Y/I0BJEeTBOPEHHOCTH

YCJIOBHSIMM OKA3aHUSA YCJIYT

Co3gate ycioBus niig  coxpaHeHuss U yBenauwdeHus a0 100% nmomm
yIOBJICTBOPEHHOCTH YCIIOBUSMHU OCYIIECTBICHHS ACSITEILHOCTH B OPTraHU3AIUSX,

OCYIIECTBISIONINX JACSITEIbHOCTD B c(hepe KyJIbTypHI.
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3. 3HavyeHUe U aHAJIN3 UCCIIEAyeMbIX KpUTepHeB He3aBUCHUMOI OIl€eHKH
KayecTBa YCJOBHMH OKa3aHUSl YCJYI OPraHu3anusiMM, OCYILIeCTBJISIIOIUMU
yciayru B cdepe KyJbTypbl, pacnosoxkeHHbIMu Ha Tepputopun 3ATO ropoaa

Panyxnblii Biragumupckoi od1actu

Bo ucnonnenune ykazanuit MunucrepcTBa KyiabTypsl Poccuiickoin @enepanum,
KOHKPETHBIC JIaHHBIE, COOpaHHbIE B XOJE OINpOca PECHOHACHTOB, HW3YUYCHHUS
COOTBETCTBHE HH(POpPMAIIMU O JCSITCIBHOCTH OpraHW3allK, pPa3MEIIEHHOW Ha
MH(POPMAIIMOHHBIX CTEHAAX B MOMEILIEHUHN OpTraHu3alliy, €€ COIePKaHUI0 U TIOPSAJIKY
(bopme), yCTaHOBIEHHBIM HOPMATHUBHBIMM IPABOBBIMH aKTaMH W H3Y4YEHUS
MAaTEPUAJIOB CANTOB OPraHU3AlNN, OCYIIECTBISAIOINX AEATEIbHOCTh HA TEPPUTOPUU
3ATO ropona Panyxubiii BaagumMupckoil 00/1aCcTH, IyTEM arperupoOBAHUS
CBEICHHI B e€AuHOE 1Iieaoe. PaccunmTaHo 3HAYCHHME UTOTOBOIO IOKa3aTens,
PEKOMEHIOBAaHHOTO JIJI1 HE3aBUCUMOM OLICHKHM KadecTBa yciyT. /[aHHBIN MOKa3aTelb
pACCUUTBIBAECTCA, KAK YK€ CKa3aHO, JIJIsI OLICHKHU CUTYallul BHYTPU PETHOHA B pa3pe3e
THUIIOB OPTraHU3alMH, a TAKKE B pa3pe3€ OTACIbHBIX YUPECKICHUM.

B Tabmume 3.1 mnpemcraBieH pPEHTHHT HE3aBUCHUMOW OIICHKH KadecTBa
JeSATEIIBHOCTH OpraHU3allii, OCYIIECTBIISIONINX JICITEIIbHOCTE B chepe KyJIbTYpPhl Ha
tepputopun 3ATO ropoaa Paayxubiii Biagumupckoi odaacru.

Camplii BBICOKMH Oallll MHTErPAJIBHOTO IMOKa3aTeNsl HE3aBUCUMOM OIICHKH

KaduecTBa YCIOBUM OKa3zaHUsA YCIyr HabOpajgo MYHUIMIIAJIBHOE BIOJKETHOE
VYPEXJIEHUE KVJIBTYPBI "I[EHTP JIOCYTA MOJIOJEXHN" 3ATO T .PAILYXXHbIN
BJIAJIMMUPCKOM OBJIACTU — 89,91 OGamnma. Bropoe Mecto y MYHUIMIIAJIBHOI'O
BIOJDKETHOI'O VUPEXJEHMSI KVJIBTYPhl KYJBTYPHBIM LEHTP "HOCYI" 3ATO T.
PAZIYXKHBI BJIAJIMMUPCKON OBJIACTU — 89,43 Oamna, Ha TpEeThbeM MeCTe
MYHULIUIIAJIBHOE BIOJDKETHOE VUPEXIEHUE KYJIbTYPBI "MOJIOJEXXHBINA CIIOPTUBHO-
JOCYT'OBBIN LIEHTP" 3ATO I'. PAIYKHBI1 BJIAJJUMUPCKOM OBJIACTHU - 89,27 Gaia.
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PelTuHr 1o MHTErpaJlbHOMY ITOKA3aTeNI0 HE3aBUCHUMOW OLICHKH NPUBEIECH B

tabmurie 3.1.

Tabauya 3.1 Peiimune He3a8UCUMOU OYeHKU Ka4ecmea YCl08Ull OKA3aHUs YCye

OP2AHU3AYUAMU, OCYWYECMBIAIOWUMU 0esIMENbHOCIb 6 cqhepe KYIbmypbl

Ne HNHTerpanbHblit

HaumeHnoBaHue opraHu3anuu PeTHHT
n/n noka3sareJjb

1. | MYHMIIMITAJIBHOE BIOJ)KETHOE YUPEX/EHUE
KVYJIBTYPHI "LIEHTP JJOCYT'A MOJIOJIEXH" 3ATO 89,91 1
I.PAITYKHBIN BJIAJUMUPCKOM OBJIACTU

2. | MYHHULIUIIAJILHOE BIOJKETHOE YUPEXJIEHME
KYJIbTYPBI KYJIbTYPHBIN LIEHTP "JIOCYT™" 3ATO T 89,43 2
PAJIYKHBIN BJIAJIMMUPCKOM OBJIACTU

3. | MYHULIMIIAJIBHOE BIO/UKETHOE YUPEXIEHUE
KYJIbTYPBI "MOJIOEXXHBIN CITOPTUBHO-
JIOCYT'OBBIM LIEHTP" 3ATO I'. PAJTYXHBII1
BJIAJJMMUPCKON OBJIACTU

89,27 3
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3.1. OcHoBHbIE  HEJOCTATKM B  YCJOBUSIX  OKa3aHHSl  YCJYI
OPraHM3alUusAMHU, OCYHIECTBJISIIONIUMH JeSTEJIbHOCT B c(epe KyJIbTYPHI,
pacnosoxeHnbiMu Ha Teppuropun 3ATO ropona Pagyxnbiii Baagmmupckoi
obJs1acTn

IIpoBeneHHass He3aBUCHMasi OLIGHKAa KadyeCcTBA YCJIOBUWA OKa3aHWUS YCIyT
OpraHM3alUsAMH, OCYIIECTBIAIOMMMU eATeNbHOCTh Ha Tepputopun 3ATO ropoaa
Pany:xublii Baagumupckoi o6aacTu, mokaszanga, 4TO CPeId OCHOBHBIX IMPOOJIEM
CJIEAYET OTMETHUTH CJIEAYIOIIHE:

1. Oopmnenne nHPpOpMaLIUK O ACSITENBHOCTA OPTaHU3aLUN, PA3MELIEHHOE Ha
ounManpHBIX caliTax opraHuzanuii B cetu «VHTEpHET», HE B COOTBETCTBUHU C
MOPSIKOM pa3MeIleHHus] HHPOpMalud Ha O(ULHATBHOM CaiiTe MOCTaBIIMKA YCIYT B
cetu «MHTepHET», corimacHo cratbe 36.2 3akona Poccuiickoir ®enepamuu ot 9
okTsi0pst 1992 r. Ne 3612-1, npukaza Munkynetypsl Poccun ot 20.02.2015 Ne 277
«O0 yTBepxkAeHUMM TpeOOBaHUW K COAECpKaHUIO U (OpMe NPenoCTaBICHUS
uHbOpMallMu O JESATEIBHOCTH OpraHu3aluid  KyJbTypbl, pa3MELIEHHOW Ha
o(pUIIMaTBHBIX CalTaxX YIMOJIHOMOYEHHOro (eAepaibHOr0 OpraHa HCIOJIHUTEIbHON
BJIACTH, OPTraHOB TOCYJApCTBEHHOM BiacTu cyObekToB Poccuiickoit denepanuu,
OpraHOB MECTHOT'O CAMOYIIPABJICHHS U OPTaHU3alUi KyJIbTYphl B ceTH «IHTEpHETY.

2. Henmoctaro4HOCTh yCIOBUN I MpenocTaBieHus ycayr i qmi ¢ OB3 u
WHBAJINUJIOB.

3. HecBoeBpemenHnoe oOHOBIIeHHE HH(OPMAITUU Ha cailTaXx OpraHu3aIuii.

4, OrcyTtcTBUE uHpopMaru 0 BO3MOXHOCTH OpOHUPOBAHUS
YCIIyTW/OCTYIHOCTh ~ 3allUCM  Ha  MOJlydeHue yciayru (mo  TtenedoHy, ¢
ucrosib3oBanueM cetu "MHTepHeT" Ha oQUUMAIbHOM CcalTe OpraHu3allH, MpU

JIUYHOM TIOCEIIECHUH U TIp.)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.2. BbIBOABI M peKOMEHJAUMH MO YJYYIIEHUI0 KadecTBAa YCJIOBHii
OKA3aHUS YCJYI OPraHM3alUAMH, OCYIIEeCTBJIAKIINMHU AeATEJIbHOCTh B cdepe
KYJbTYPbI

- MpPOAHAJIU3UPOBATH I[OKA3aTENH, XAPAKTEPUBYIOIIUE KPUTEPUU OLICHKU
KauecTBa OKa3aHUs YCIYr OpraHu3alusMu KYJbTYpbl, U BbIPaOOTaTh MEphl MO HX
MOBBIIIECHUIO;

- obecrneunTh Hamuuve Ha OQUIMATBHBIX CalWTaX OpraHu3aluil KyJbTypbl
aKTyaJbHOTO TIaKeTa HOPMATUBHBIX JIOKYMEHTOB 0€3 HEOoOXOJIMMOCTH Iepexoja
MOJIH30BaTeIIsl HA CTOPOHHUE CANTBI JIJIsi UX TIPOCMOTPA;

- o0ecrneunTh y BCEX OpraHu3alliidl KyJbTyphbl paboTy AJIEKTPOHHBIX CEPBHUCOB
Ui TOJladyd  DJIGKTPOHHOTO  OOpalleHUs/>KaloObl/MPEeIJIOKEHUA, a  TaKKe
AIIEKTPOHHBIX CEPBUCOB ISl MOJYYEHUS KOHCYJIbTAIIUHN MO OKa3bIBAEMBIM yCIIyTaM;

- COBEpILECHCTBOBATh PabOTy CaWTOB OpraHu3aluil KyJbTypbl, ONpPEICIUB
MEePUOANYHOCTh OOHOBJICHUSA U TpadUK TMPEICTABICHUS JTOCTOBEPHOM, MOJHOW H
aKTyaJIbHOU MH(OPMAIUU O EATETLHOCTH U YCIyTax;

- TIOBBIIIATh KOM(POPTHOCTH YCIOBHUH MOJTYUYEHUS YCIyT OpraHu3aIiy JUIaMu
¢ OB3 u unBanugamu;

- aKTUBU3UPOBATH B3aUMOJICHCTBHUE C MOMyUYaTeIIMU yCIyT U POPMUPOBAHUE Y
noTpeOuTeNe TPUBBIYKA MoOJydeHUuss wuHPOpMAllMU Ha calTax U CTeHAax
OpraHu3alluii, Co3/1aBas MOJOKUTEIbHBIM UMUK OpraHu3aluii chepbl KyJIbTYPHI.

OpranmzamusiMm B chepe KyIbTypbl CJIEAyeT BECTH IIEJICHANPABICHHYIO H
CUCTeMHYI0 pabOTy 1O TPUBJICUCHUIO aAKTUBHBIX II0JIb30BaTENIE  CaMTOB,

CIIOCOOCTBOBATh BOCITUTAHUIO HHPOPMAIIMOHHOM KYJIBTYpPBI y MOTy4YaTeae yCIyT.
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3.3. Ilpenso:keHuss ¥ MOXKeJAHUA MO YJIYYIIEHHI0 KadyecTBa YCJIOBHM
OKa3aHMS YCJYI OPraHu3alusiMH, OCYNIeCTBJISIOIIMMH [1eATeJIbHOCTH B cdepe

KYJbTYPbI, pacnojiokeHHbIMH Ha Tteppuropun 3ATO ropoma PanykHbii

Baaaumupckoii o61actu

Ne HanvenoBanmne oprannsanumn Ipennoxenus
2 MYHUIUITAJIBHOE BIOJI’)KETHOE | I1oGosblie Ob KyJIbTYpHBIX MEPONPHUSTHI
}’qP EXJIEHUE KYJIbTYPBI ) TIPUMEHSTh HHHOBALMOHHEIE (hOPMBI paGOTHI
HEHTP OCYT'A MOJIOZIEXH Paboraromuii rapaepo0, HanmIue Kyjepa Wik aBToMaTa 1o
SATO I.PAZTYKHRIA MPOJIa’Ke BOJIbI, HOPMAJIBHO OTKPBIBAIOLINECS JBEPH,
BIAAVUMUNPCKOU OBJIACTU % 6 T
XKACHO HE yHOOHBIC CHICHHS B 3aie. TsDKEI0 CHASTh AONTO U
CMOTpeTh GUIbM, He KOMPOpPTHO. Jlydlle mocTaBUTh MEHbIIE
Kpecell, Ho O6oJiee KOM(OPTHBIX.
B nenomM kuHOTEATp XOPOUIMH U BCE HOBUHKHM KUHO €CThb , HO HE
y100HbIe CHJICHUS] OTOMBAIOT JKeJIaHUE MPUXOAUTh
Yto0B!I Kacca paboTaia 10 IOCIEAHETO CeaHca
Kpecuna B 3aie Hey100HbIe
3 MVYHUIUITAJIBHOE BIOJ/I2KETHOE | Opranusosats Oyder.
YUPEXJIEHUE KYJIbTYPbI pa3pabaTbIBaTh HOBBIE ()OPMBI PaOOTHI
KYJIbTYPHBIW HEHTP "JOCYT™
3ATO I'. PAJTY)XXHBII
BJIAJIMMHUPCKOM OBJIACTU
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHUE A. Ilepeyenb opranu3anuii KyJbTYpPbl, B OTHOLIEHMH KOTOPBIX NPOBOAMTHLCH HE3aBHCHMMAasi OLEHKA
Ka4vecTBa YCJOBHUI okazanus ycayr B 2023 roay

Ne T e s DdOUO KOpunnyecknii anpec | KoHTakTHBII AJipec 3J1eKTPOHHOM TR O T O T
n/n PYKOBOIUTESA OpraHu3anuu Teaedon MOYTHI
1. | MYHULIUIIAJIBHOE
BIOJ)KETHOE YUYPEXJIEHUE 600910,
KYJIbTYPbI "MOJIO/IEXKHbI K(y;gf;:g:a Braxmupexas o6m, r | 8(49254)3- || o il https://msdc-
CIIOPTUBHO-/IOCYT'OBBIN B Pamysxubiit, 1-i KB-11, 39-60 ' g ' raduga.vld.muzkult.ru/
L[EHTP" 3ATO I'. PAZTY)KHBI BICHLCBHA 156
BIIAJIMMHUPCKOUN OBJIACTU
2. MYHUIUITAJIBHOE
BIOJ)KETHOE YUYPEXJIEHUE 5 . 600910,
C3IJIaCHbIN
KYJIbTYPBI "LIEHTP JOCYTA Bnagumupckas oon, r | 8(49254) 3- . . _
MOJIOIEKH" 3ATO }?HeKcaHﬂp PajtyKHbii, 1-if KB, 03-08 cdm.radygniy@mail.ru https://cdm.vld.muzkult.ru/
T PAJIVKHBIA MKOIIACBI 151
BJIAJIMMWUPCKOM OBJIACTU
3. | MYHMIIUTIAJIBHOE
BIOJIPKETHOE YUYPEXXJIEHUE K 600910,
v yJIuHA
KYJIbTYPBI KVYJIbTYPHbIN Bragumupckas o6a, v | 8(49254) 3- . .
LEHTP "JIOCYI" 3ATOT. R Haramus PatysKHbi, -3 KB-1, 36-03 dosug.raduga@mail.ru https://dosug.vid.muzkult.ru/
PAI[Y}KHI)H/I 5 HaTOJILEBHA 1 40
BJIIAJIMMHUPCKOUN OBJIACTHU
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUWJIOKEHUE b. Cpoanblii 0JaHK mNoKa3aTelieil M MHAMKATOPOB /IS OLEHKH Ka4deCcTBA YCJIOBHMH OCYyIIeCTBJICHHUS
AeATeJIbHOCTH OPTraHU3ANUSAMU, OCYHIECTBJISIONIUMU AeAITEJILHOCTH B cepe KyJIbTYpPbI

3HaueHne MaxkcumaabHoe
Ne 4 3HaYNMOCTH
e IToxa3zaTenn S ——— ITapameTpsl, MoAJIe:KAIME OLEHKE HMHaukaTopbl NapaMeTPOB OLCHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
B 0aJl1ax fajL1ax
1. Kpurepnii «OTKpPBITOCTH H IOCTYIHOCTH HH(OPMAINH 00 OPTAaHH3ALUH KYJIbTYPbD)

- OTCyTcTBYeT  HHpopmamus O 0 6aron

JIeITeIbHOCTH OPraHU3aiu
CootBercTBre HH(pOpMALUK O ACATEIBHOCTH 1.1.1 CootserctBue wuHbOPMAIU O
opraHusanuu, paSMeLHeHHOI‘/'I Ha JIEATENBbHOCTHA OpraHu3alnuu, - HHQ)opMaum COOTBETCTBYET
00Le0CTy HBIX MHPOPMALMOHHBIX pecypcax, pasMeleHHOH Ha  MHQOPMALMOHHBIX | TpeGoBaHHAM K Heil (IONS KOTMIECTBA
TICPEYHIO I/IH(bOpMaIlI/II/I u Tpe60BaHI/I$IM K Heﬁ, CTCHAAaX B IIOMCUIICHUU OpraHusaluu, e pa3MEIICHHBIX MaTepHaJioB B % OT HaGJ’HOI[CHI/IC
YCTaHOBJICHHBIM HOPMATUBHBIMU IPaBOBBIMU coiepxanuio M nopaaky  (dopme) | xommuecTBa MaTepHasnoB, pa3MeIleHHEe 1-100
aKkTamMu (B COOTBETCTBHM CO cTaThedl 36.2 pasMeIIeHHS, YCTAHOBJICHHBIM | KOTOPBIX SBISCTCS HEOOXOAMMBIM B 6aioB
3akoHa Poccuiickoii ®enepanyn ot 9 OKTAOPs HOPMATUBHBIMH [IPABOBBIMH aKTaMU COOTBETCTBHH C  YCTaHOBJICHHEIMH
1992 r. Ne 3612-1, npukaz3 MUHKYIBTYpbI TpeGOBAHHMSAMY,  IICPEBEICHHBIX B
Poccunm ot 20.02.2015 N 277 "O6 yTBepxIaeHUH Galubl)
TpeOoBaHMI K  cojxepkaHuio U (opme
[PeOCTaBIeHUs] UHPOPMALMK O IESTEIbHOCTH

11 OpraHu3andil KyJIbTypbl, pa3MelICHHOH Ha 30% - orcyrctByeT — uHpopmamus O 0 6armos 100 6annoB

odunmanbHeIX  caiftax  yINOJHOMOYEHHOTO JIeITeTIbHOCTH OPTraHU3aLiu
(benepanbHOTO OpraHa MCIIOJHUTENILHON BIIACTH,
OpPraHoB TOCYJAapCTBEHHOW BIACTH CyOBEKTOB 112 Coorsercrsie unpopmaunn o
Poccwuiickoit denepanmn, OpraHOB MECTHOTO ACATEIEHOCTH OpraHusaliH,
CaMOYMNpaBJIeHUs] M OPraHU3alMi KyJIbTYphl B PasMelICHHOH Ha oQuuuaTbHOM caffte | HHpOpMAITHS COOTBETCTBYET
cetu "Untepuer"): OpraHusanui B EIH(bOpMaHHOHHO' TpeGoBaHUAM K Heil (101 KOIMYecTBa Amamms
- Ha MHQOPMAIMOHHBIX CTEHJIAaX B MOMEIICHUH IeneKOMM}THKaHHOHHOH . CCTH | pasMeleHHBIX MaTepuanoB B % OT caiita
OpTaHM3aIKH; Wnreprer"  (nanmee - caiiT), € | xonyuectBa MaTepualoB, pasMelleHHe 1-100
- Ha oQMUHAILHOM cafiTe OpraHu3aluH B conepranmio  u - mopaaky  (Gopme) | koroppix sBiseTcs HEOOXOMMMBIM B Gainos
HMH(OPMAIHOHHO-TeNEeKOMMYHHKAIHOHHOH CeTH PpasMeIICHu, YCTaHOBJIEHHBIM | ¢OoOTRETCTBHM € YCTAHOBJIEHHBIMH
"Untepret" (manee - caifT) HOPMATHBHLIMH NIPaBOBLIMI aKTaMH TpeOOBaHMAMHA,  TIEPEBENEHHBIX B

OaJBI)

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/eHMH NOKa3aTeneil, XapakTepU3YIOIIMX 00IMe KPUTEPHU OLIEHKU KAueCTBa YCIOBHil OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaYNMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
9
noKa3aTeJisi noKa3areJist
B 0aju1ax 0ajIax
- OTCYTCTBYIOT JIUCTAHLIMOHHbIE
1.2.1 OGecneuenne Ha OQUIHAILHOM | CIIOCOOBI oOpatHOit CBA3U u 0 Gannos
caiiTe  opraHusanuu  (YUpexXICHUS) | B3aUMOJCHCTBHA C  IOIydYaTEIsIMA
Obecneyuenne  Ha  oHUIMATBLHOM  caiite HAJIN4us u (YHKLIMOHMPOBAHHUS | yCIIyr
opranmzamuu  (Y4pexIaeHHs)  HaIU4us U JMCTAaHIIMOHHBIX ~ crocobax — oOparHO
(GYHKIMOHMPOBAHUS AUCTAHIMOHHBIX CIIOCOOAX CBSI3U u B3aHMO/ICHCTBHS C| - oOmMH JUCTAHIMOHHBI CIIOCOG 206
o o . N AJIOB
oOpaTHOI  CBS3M M B3aUMOJCHCTBHA  C MOJTyYaTesIMHU YCIIYT B3aHMOJIEHCTBHS
MOJTyYaTeISIMHU YCIIYT: - TeneoHa;
- TeneoHa; - DIICKTPOHHOA TTOUTBI;
- DIIEKTPOHHOM TOYTBI; - DJIGKTPOHHBIX CEPBHCOB Ui HOMAYM | -  jpa  AMCTAHIMOHHBIX  CHOCO0a
12 - 3JIEKTPOHHBIX CEpBHCOB ((opMa I HOAAuM 30% 371EKTPOHHOTO B3AMOJEHCTBIS 40 Gannos 100 6ammos Ananms
' 3JIEKTPOHHOTO oOpaleHHs//KaI00bl/ TIPEI0KEHHUS; caiira
00paleHNs//KaT00bl/ IPEATIOKEHUS, HOIyUCHHE - BJIEKTPOHHBIX CEPBHCOB JUISl IOJIyYEHHUS
KOHCYJBTAllUM 10 OKa3bIBAEMBIM  YCIIyTaM, KOHCYJIbTAIUH o okaspiBaeMbiM | - TPM  JIMCTAaHUMOHHBIX  Crocoba 60 Gamion
pasnen "YacTo 3amaBaeMble BOIPOCH"); yciyram; B3aUMOJICUCTBHA
- TEXHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHs - pazzaena "Yacto 3a/jaBaeMble BOIPOCHI";
HOJIy4aTeNsIMH ~ yCIIyI MHCHHUS O KadecTBe - TEXHHUCCKOH BOSMOXKHOCTH BBIPAKCHUS | _ yerpme HCTAHUMOHHBIX  CrOCOGA
OKa3aHMsl yCIyr (HaJM4ue aHKeThl AJIs Ompoca TOJTyHATENSAMHI YCITYT MHCHHS O KA9€CTBE | ponynio noiicTais 80 Gamnos
IpaXkIaH WU THIICPCCHUIKK Ha Hee) OKa3aHWs YCIyr (HaIM4He aHKEThI JUIL
OIpoca TPaXJaH WIM TUIEPCCHUIKUA Ha
- maTh W Oonee  JUCTAHLIMOHHBIX
Hee) L 100 6amioB
Croco00B B3aMMOICHCTBHS
JIOJISt HoJryyaresei yCIIyT,
YI0BJIETBOPEHHBIX Ka4ecTBOM,
TIOJTHOTOM u JIOCTYTTHOCTBIO
1.3.1 Y10BIETBOPEHHOCTH OTKPHITOCTHIO,
L nHpOpMALIUH o JESATENBHOCTH
MOJIHOTOH M JOCTYHHOCTBIO MH(OPMALIUN o
OpraHHu3aIuH, pa3MenieHHO’ Ha 0-100
o IeSITENbHOCTH OpraHu3alyy,
o HHPOPMAIIMOHHBIX cTeHaax B 0aJuioB
pa3MeleHHo  Ha  MH(OPMAIMOHHBIX o
. MOMeIIeHnH opranusauuu (B % oOT
Jlons monywaTeneil yciyr, yAOBIETBOPEHHBIX CTEH/Iax B TIOMEIICHHH OpTaHNU3aLUN .
. ob1ero qucia OIPOLIEHHBIX Omnaiin
OTKPBITOCTBIO, MOJHOTOW W JOCTYIHOCTBIO N
JHAOPMALIH O JCATETBHOCTH  OpraHH3aMIH nojyyareneil yciyr, NepeBeleHHbIX B aHKETHPOBaHHE
13 P . P ’ 40% Oabl) 100 GamtoB nostyyaresnei
pa3MeIleHHoH Ha HMHQOPMAIMOHHBIX CTEHAAX, cnve/ st
Ha caiite (B % OT 00Iero 4ncia OnmpouIeHHBIX noJist ToJTyqaTeJICh yciyr, yemy
nonyaneneff[ ycnyr) YAOBJICTBOPEHHBIX Ka4€CTBOM, onpoc
1.3.2 Y10BIETBOPEHHOCTH OTKPHITOCTBIO, | IOJHOTON u JOCTYITHOCTBIO
MOJIHOTOM M JOCTYHHOCTBIO MH(pOpManun | uHdopManuu o JeATEeITbHOCTH 0-100
o IESITENbHOCTH OpraHM3alMy, | OpraHM3alMH, Ha O(QUINAIBEHOM caiiTe Samion
pa3MeIleHHOH Ha o¢uuManbHOM caiite | opranmsaimu B cetu «MHTepHET (B %
opranu3anuu B cetd «VHTEpHET) oT O0mEero 4YHcia  ONPOIICHHBIX
noyyyareneil yciyr, NepeBeeHHBIX B
0aJuIbl)
HUTOI'O MO KPUTEPUIO 1 100% 100 6a;s10B

© DeKTPOHHBII pecypcHBIii neHTp, 2023




IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3HaveHue MaxkcumaabHOe
Ne 4 3HaYNMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKasaresst MOKa3aTeJst
B 0aJl1ax fajL1ax
2. Kpurepuii «<KoMpopTHOCTL yCI0BHI MPEIOCTABICHHS YCIyI»®
- OTCYTCTBYIOT KOM(ODPTHBIC YCIOBHUS
2.1.1 Hannune B OpraHu3aIu Y Y bop Y !
. B KOTOPBIX OCYILIECTBILSIETCS 0 6amnoB
OOecrieyeHre B OpraHu3alud  KOM(pOPTHBIX KOM(OPTHBIX ~ YCJIOBHil, B  KOTOPBIX
i eSATEIILHOCTD
YCIOBHH, B KOTOPBIX  OCYLIECTBJISETCS OCYIIECTBIIACTCS AESATCIBHOCTD! A
JIEATEIBLHOCTD: - HAJIM4Ue 30HbI OT/bIXa (0XKHUIAHUS);
- HaJM4Ke 30HbI OTIBIXA (OKHAAHHSA); - HAIMYHE W TOHATHOCTh HABUTALHU
- HaJMYde W IOHATHOCTh HaBHIALMH BHYTPH BHYTPH OpraHH3alny; - HaJlINe OZIHOTO yCIOBHA 20 bannos
OpraHH3aliy; - HalMYWe W JOCTYHHOCTh HHTBEBON
- HaJIMYKE ¥ JOCTYIIHOCTh IIUTHEBOI BOJIBI; BOJIBL;
- HalW4hMe W  JOCTYINHOCTh CaHUTAPHO- - HaJM4We ¥ JOCTYIHOCTb CAaHUTAPHO- | - HAJIWYHE JIB CJI0BUH 40 6amnoB
2.1 ym P 50% Ty . P Xy 100 6amnoB HaGmonenune
MTHCHUYECKUX TOMELICHHH; FMTHEHUYECKUX TOMELICHHH;
- CaHWTapHOE  COCTOSIHHE  MOMEIICHHI - CaHHTapHOE COCTOSHHE ITOMEIICHHI
OpraHu3aluHy; OpraHu3aLuy, - HaJIM4ue TPeX yCIOBHI 60 6aytoB
- BO3MOKHOCTh OpPOHUPOBAHUS - BO3MOYHOCTh OpOHHpPOBAHHUS
YCIIYTW/JOCTYIIHOCT 3alMCH Ha IOJIyYCHHE YCIIYTI/ JOCTYITHOCTD 3anucu Ha
yeayru (1o TenedoHy, ¢ HCIOIb30BAaHHEM CETH NoNy4eHne ycayru (mo TenedoHy, ¢ | - HAIMYUE YETHIPEX YCIOBUH 80 6anoB
«HTepHe™ Ha oduiraIbHOM caite ucnonp3oBanueM cetu «VHTepHET» Ha
OpraHu3aLHy, P JHYHOM TOCEIICHUH H TIp. ouIHanbHOM caiiTe OpraHu3aluH, MpU
JIMIHOM MOCCINCHHUH U IID. - HaJIM4HMe ISTH U OoJiee YCIOBHH 100 6amnoB
. 2.3.1 Y I0BIETBOPEHHOCTD | HOJNA MoJTyJaTesnen YCIyT, Omunaitn
Jons mosydarterneil yciyr, yIOBIETBOPEHHBIX .
. KOM(OPTHOCTBIO YCIIOBHH, B KOTOPBIX | YAOBICTBOPCHHBIX  KOM(OPTHOCTHIO AHKETHPOBaHUE
KOM(OPTHOCTBIO ~ YCJIOBHH, B  KOTOPBIX o o N 0-100 .
2.3 o 50% OCYILECTBIICTCS JIeSITENFHOCTE (B % 0T | mpemocrtaBiieHus ycuyr (B % ot odriero 100 6aytoB oJTy4aTesei
OCYILECTBIISICTCS IESITENBHOCTH (B % OT 00111ero N baioB .
L obuiero 4ucia OIPOIICHHBIX | YHCJA  ONpOIICHHBIX  MOJIyYaTeneit yeayr/JInaHbIit
YHCIIa ONPOIICHHBIX NOTyYaTelieil yeIyT) N
moJTyJareneit yciyr) yCIIyT, MEPEBEACHHBIX B GAILTBI) ompoc
HUTOI'O IO KPUTEPUIO 2 100% 100 6ass10B
5 JlanHbIi KpuTepuil He TNPUMEHMM K TEATPalbHO-3DEJMIIHBIM M KOHIEPTHBIM OpraHM3alMsM B COOTBETCTBMHM cO crathell 36.1 3akoma Poccuiickoit ®enepaunn

oT 9 okTs0psa 1992 1. N 3612-1
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

Ne HAUHMOCTE 3HaveHue MaxkcumaabHOe
N Moxazatean* ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3aTeJisi noKa3areJist
B 0aJl1ax fajL1ax
3. Kpwurepuii «/[ocTymHOCTB yCJIyr JJIsi HHBAJIHI0B)
3.1.1 Hanuuue obopynoBanus | - OTCYTCTBYET obopyoBaHue
. TEPPUTOPHUHU, TPHJIEralomell K 37aHHUSAM | TEPPUTOPHH, NPHIIETalouIeil K 31aHUsIM
O6opy10BaHHE TEPPUTOPHUH, MPUIIETAIOIEH K PPUTOPUH, TP . PPUTOPHH, TIP . 0 6a/uIoB
. OpraHU3aliK, W IIOMEIIEHWH C yYeTOM | OpTaHHM3aIMH, ¥ IOMEIIECHUH C Y4eTOM
3JaHUSM OPraHU3alMu, U MOMELICHHI C y4eTOM
JOCTYIHOCTH ISl HHBAJIUIOB: JIOCTYIHOCTH JUIsl HHBAJIIJIOB
JIOCTYTTHOCTH IJIs1 MHBAJIMOB:
o0opysoBaHHE BXOIHBIX TPYyINIl IAaHTYCAMH - obopynosanue  BXOMHLIX  Ipymn 206
- - HaJIMYHE OJJHOTO YCIIOBHUS AJIIOB
Py MaHaycaMu (mobeMHBIMU € OZHOTO yemo 0
(moxbeMHbIMHE TUIATHOPMAMH);
HAJMYME  BBIJEJICHHBIX  CTOSHOK A mathopmamu); i
6 o - HaNMYMEe BBIIENEHHBIX CTOSHOK s | -~ HA/IMTHE IBYX yCIOBAH 40 Garos
3.1 aBTOTPAHCIOPTHBIX CPECTB UHBAIIMIOB; 30% 100 GanoB Habmopnenue
- HAJIMYKE aJallTUPOBAHHBIX JU(TOB, MOpy4HEil, BTOTPAHCTIOPTHBIX CPEICTS MHBATHAOB, i
p » [IOPY1IHCH, - HalMuMe afaNTUPOBAHHLIX JuToB, | - HAMMYHE TPEX YCIOBHH 60 GamioB
PacIIMPEHHbIX IBEPHBIX IIPOEMOB; o
MOpYYHEH,  paCIIMpPEeHHBIX  JBEPHBIX
- HAJIMYME CMEHHBIX KPECeNn-KOJSICOK; .
IIPOEMOB; - HAJTM4Me YETHIPEX YCIOBHMA 80 6ayutoB
- HaJIM4YMe CIENUalbHO  00OpYZOBaHHBIX
. - HAJIMYMUE CMEHHBIX KPECe-KOJSICOK;
CAHWTApHO-TUTHCHUYECKUX  IIOMEUICHWH B
opraHmaLII - HaJM4YUE CIICIHAIBHO 000pYHIOBaHHBIX
P CaHUTAPHO-TUTMEHNYECKUX ITOMELEHUN B | - HAJIMYHUC MATH YCIOBHI 100 6annoB
OpraHu3aLuu
ObecnieyeHne B~ OpraHU3alUdM  YCIOBHUIl 3.2.1 Hanuuwe B opraHu3aliyl YCIOBHUI
JIOCTYITHOCTH,  TO3BOJBIIOIIMX  WHBAJIHMIAM JOCTYHHOCTH, T03BOJIAIONMX HEBammpam | - OTCYTCTBYIOT yCJOBHSA NOCTYIHOCTH, 6
I0JIy4aTh YCIyT' HapaBHE C JPyTHUMHU: MIOJIy4aTh YCIyT' HapaBHE C IPyTUMU: TIO3BOJIIOMIME  MHBAIMAAM - TIOJTy1aTh 0 6annos
- OyOnupoBaHWE IUIsi WHBAIUJIOB IO CIYXy WU - nybaupoBaEMe AmA HMHBaTMmos To | YC/IYTW HapaBHE C ApyruMu
3PEHHUIO 3BYKOBOH U 3pUTEIbHON HH(POPMAIINH; CIIyXY W 3pEHHUIO 3BYKOBOH W 3pUTEIBHOMN
- IyOlMpoBaHHWE HAIIKCEH, 3HAKOB W WHOW “HpOpMaIHY;
TEKCTOBOW W rpauyeckoil  HMHpOpMaIu - Ny6nupoBaHME HAJNuCeH, 3HakoB u | - HANHINE OJIHOTO yCIOBHA 20 Gannos
3HAKAMH, BBIMOJHEHHBIMH Pelibe(HO-TOUCUHBIM WHOW  TEKCTOBOW ®  rpaduyecKoi Habnronenne/
3.2 upudrom bpaitns; 40% uHGOPMAIMK 3HAKAMH, BBITOJIHCHHBIMH 100 6anmoB Amnanus
- BO3MOXXHOCTH INPEIOCTaBJICHNS HHBAIUIAM 10 penbedHO-TOYeYHBIM mpudTOM bpaiins; - HaNMuKe JBYX YCIOBHil 40 6amIoB caiira
CIyXy (cyxy " 3PEHHIO) ycayr - BO3MOKHOCTB MIPEIOCTABICHUS
cypaornepeBogurka (TuIocypaonepeBoIunKa); HWHBaJHJAM M0 CIyXy (CIyXy M 3pEHHIO)
- HauM4yMe aJbTepHATUBHOW BEPCHU caiTa cIayr CypJIOTIepeBOYMKA .
P P yery YPAOTICpeBOn - HaJIM4ue TpeX YCIOBHUI 60 6ayutoB
OpraHU3aluy JJIsl HHBAJIM/IOB 110 3PCHHUIO; (TrdnocypuonepeBoUNKa);
- ToMollb, OKa3piBaeMas  pabOTHHKaMH - aJbTepPHATUBHOM  BEpCHUM  caiiTa
OpraHu3aly, TNPOLICANIMMH  HeoOXoaumoe OPraHH3AIMH JUTs MHBATHJIOB 110 3PEHHIO; | _ yayruye weThIpeX YCIOBHIL 80 GaioB
o0yueHue (MHCTPYKTUpPOBaHMUE), 1o - TIOMOIIb, OKa3blBaeMas PabOTHUKAMH

® JlanHbIil nOKa3aTeNnh He MPUMEHSETCA K OPTaHM3alUsM KyJIBTYpPhI, Pa3MENIAONMMCS B 0OBEKTaX KyJIBTYPHOTO Hacienus. B cilydae HaXoXI€HMs OPTaHM3allMd KYJIbTYphl B OOBEKTE
KyJIBTYPHOT'O Haclequs IPUMEHSIOTCS oKa3aTeny, IpeaycMoTpeHHble MyHKToM & IIpuka3za MunkynsTypsl Poccun ot 20.11.2015 Ne 2834
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3HaveHue MaxkcumaabHOe
Ne 4 3HaYNMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3aTeJisi noKa3areJist B Ganax Gamnax
CONPOBOXK/JCHHIO HMHBAIMIOB B IOMELICHUH OpraHu3aluH, MPOLIEALINMHU
OpraHU3alnHy, HEOOX0aUMOE o0y4eHue
- HaJIM4YHEe BO3MOXKHOCTH IPEJOCTABICHHS YCIIyT (MHCTPYKTHPOBaHHE), o
B JIMCTAHIIHOHHOM PEKXHME WM Ha IOMY COIPOBOXKICHHIO WHBAJIUJIOB B | - anuane mATH U Gonee yCIoBHil 100 Gaswios
MOMELIEHUU OPTraHU3alHu;
- BO3MOXKHOCTb IPEJOCTABICHHS yCIYT B
JMCTAHIIMOHHOM PEXUME WM Ha JIOMY
JIOJIS HoJryyarenei yCIIyT, Omaiin
Jlons mosywaTeneil yciayr, yAOBIETBOPEHHBIX Y/I0BJIETBOPEHHBIX JIOCTYITHOCTBIO
0 o AQHKCTHPOBAHHUE
3.3 JIOCTYITHOCTBIO YCIYT ISl MHBAIHIOB (B % OT 30% 3.3.1 Y10B1€TBOPEHHOCTb AOCTYIHOCTBIO | YCIYT AJ MHBAJIHUAOB (B % OT 00LIero 0-100 100 6asion momy<aTenei
o0IIero 4Yucia ONPOIICHHBIX —IIOMydaTenei YCIIYT JULS HHBAIUJIOB quCclia  ONPOIICHHBIX  MOJydyarene GanoB .
YCIIYT - HHBAJIUIIOB) yCIIyr — HWHBAJMJAOB, NEPEBEICHHBIX B yeayr/ b
Oasubl) orpoc
HUTOI'O IO KPUTEPHIO 3 100% 100 6a.1;10B
4. Kpurepnii «/100po:ke1aTeiIbHOCTD, BEKJIUBOCTH PAGOTHUKOB OPraHU3aluu»
Jons mnosydarterneil yciyr, yIOBIETBOPEHHBIX Jos nosyvareneit yCIIyT,
JI0OPOXKENaTENbHOCTBIO, BEXJIMBOCTBIO 4.1.1 Y 10BIE€TBOPEHHOCTb | YAOBJIETBOPEHHBIX
pabOTHUKOB OpraHU3aluH, O00ECIEeUYUBAIOIINX JOOPOIKENATENEHOCTBIO,  BEXKIMBOCTBIO | JOOPOXKETATENbHOCTIO, BEXKIMBOCTHIO Owaiin
MEepBUYHBIII  KOHTAKT ¥  HMH()OPMUpPOBAHHUE paboOTHUKOB OpraHu3anuy, | pabGOTHHUKOB OpraHu3alyy, 0-100 aQHKETHPOBaHHE
4.1 MOJIy4aTeNsi yCIYyIM HpH HENOCPEICTBEHHOM 40% obecneynBaOMINX NMEPBUYHBIA KOHTAKT U | 00ecreYBalONX NEPBUYHBIH KOHTAKT SaIOB 100 GamnoB MoJTy9aTelei
oOpalleHi B~ OpraHu3anui  (Hampumep, “HPOPMHUPOBAHUEM TIONy4aTeNss YCIyrd | 1 WHOOPMHPOBAHHE  MOJIyYaTels yenyr/JInaubrit
pabOTHUKM CHIPaBOYHOM, KacCHphI U mpouee) (B IIPU HEMOCPE/ICTBEHHOM oOfpaiieHnu B | yciayrd (B % OT o0mero uucna ormpoc
% ot o011ero uucia ONPOIICHHBIX IOTyYaTeNne OpraHHU3aLHI0 OIIPOIICHHBIX  HOJydartedeil  ycinyr,
ycIyr) TIEpEeBEJICHHBIX B OAJIIbI)
Jost nosyvareneit yCIIyT,
Jlons mosydaTteneil yciyr, yAOBIETBOPEHHBIX 4.2.1 Y I0BIETBOPEHHOCTh | YIOBIETBOPEHHBIX Omnaiin
JI0OPOXKENaTeNbHOCTBIO, BEXJIMBOCTBIO J0OPOKENIaTEeNbHOCTBIO,  BEXIIMBOCTBIO | JOOPOXKETATENbHOCTBIO, BEXIMBOCTHIO AHKETHPOBAHHE
42 pabOTHUKOB OpraHM3alHy, O00CCIEeUYNBAIOIINX 40% pabOTHHKOB opraHusanuy, | pabOTHHKOB OpraHH3aIuy, 0-100 100 Gasos HonyuaTeNCH
HEMOCPE/ICTBEHHOE ~ OKa3aHWe YCIyrH MpH o0ecneynBaomnx HETOCPENICTBEHHOE | OOECIeYMBAIONIMX HETOCPEICTBEHHOE 6aioB N
oOpamiennn B opranu3anuio (B % oT o0miero OKa3aHWe YCIyTM Tpud OOpalleHuH B | okazaHue yciyrm (B % oOT oOmiero yeyr/ s
YHCIIa ONPOLICHHBIX MOTyYaTesieil yeIyr) OpraHH3aLHI0 Yuciaa  ONPOLICHHBIX  MOJyd4aTesel onpoc
YCIIyT, IEPEBEACHHBIX B OaJUIBI)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3HaveHue MaxkcumaabHOe
Ne 4 3HaYNMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3aTeJisi noKa3areJist
B 0aju1ax 0ajIax
Jlonst mosydaTteneil yciyr, yAOBIETBOPEHHBIX
JI0OpOXKENaTeNbHOCTHIO, BEKJIMBOCTBIO .
oI5 nosyvareneit yCIyT,
PpabOTHUKOB OpraHHU3alUK IMPU HCIOIb30BAHUU
. Y/10BJIETBOPEHHBIX .
JIUCTAHIIMOHHBIX (GopM B3amMojelcTBus (IO 43.1 VY 10BIIETBOPEHHOCTH Ownaiin
o JI0OPOKEIAaTENBHOCTBIO, BEXIHBOCTBIO
TesedoHy, Mo IEKTPOHHOH MOYTE, ¢ TOMOIIBIO JOOPO’KETATENBHOCTBIO,  BEXKIMBOCTBIO AQHKETHPOBAaHHE
o pabOTHUKOB OpraHu3aLuu npu 0-100 .
4.3 JNEKTPOHHBIX CEPBUCOB (IIOJAYH IEKTPOHHOTO 20% PpabOTHUKOB OpraHM3alH pu 100 6annoB MOJTy9aTeeh
N UCIIOJIBb30BAaHUH JMCTAHIIMOHHBIX (HOpM OanioB .
00palleHNs//KaI00/IPEATOKEHNH, 3alucH  Ha HCIIOJIb30BaHUU JIUCTAHIIMOHHBIX (HopMm . o yeayr/JInunbiit
o B3aumozeicteus (B % oT obuiero
MOJTyYeHHE YCIIyTH, IOJY4YeHHE KOHCYJbTalUH B3aUMOJICHCTBHSA N orpoc
o YHClia  ONPOIICHHBIX  MOJydarenel
[0 OKa3blBaeMbIM yciyram W mp.)) (B % ot
o YCIIyT, IepEeBE/ICHHbIX B OaJLIbI)
o0LIero 4Ymcia OIPOLICHHBIX —IOJNyYaTeneit
yeiyr)
HUTOI'O I1IO KPUTEPHUIO 4 100% 100 6ass10B
5. Kpurepuii «YI0BJI€TBOPEHHOCTD YCIOBHSIMHA OKA3AHHUS yCIYD»'
JIOJIL  moJlydaTeneil  yciyr, KOTopble
Jons nomyuarteneil yciyr, KOTOpbIC TOTOBBI TOTOBBI PEKOMEHIOBATh OPraHH3AIHIO Onaiis
PEKOMEHJIOBAaTh OPraHHU3alMI0 POJCTBCHHHUKAM . POJCTBEHHHKAM U 3HAKOMBIM (MOIJIH
5.1.1 T'oroBHOCTH moONyHaTeneil yciyr aHKETHPOBAaHUE
U 3HAKOMBIM (MoOriM OBl €€ PEKOMEHIOBATh, o Obl ee pEeKOMEH/IOBaTh, €ClIi Obl ObLIa 0-100 .
5.1 30% PEKOMEHI0BATh OpraHU3aLUI0 100 6aytoB oJIy4aTesei
ecnmi  Obl  ObuUla  BO3MOXKHOCTH  BBIOOpa BO3MOXXHOCTB BBIOOpA OpraHusaiuu) (B OanioB N
N POACTBEHHUKAM U 3HAKOMBIM N yenyr/JInunsiit
opranmsanuu) (B % ot ofmero umcia % OT OOIIEero 4Yucia OIPOIICHHBIX onDOC
OIIPOIIECHHBIX MOJIyJaTeseil yeiyr) HoJlydatelneil yciyr, NepeBeleHHBIX B P
0asubl)
OIS noxyvareneit yCIIyT, Omnaiin
Jons mosydarterneil yciyr, yIOBIETBOPEHHBIX YIIOBJICTBOPEHHBIX OpraHU3aLIMOHHBIMH
o aHKETHPOBaHHE
52 ynoOcTBoM rpaduka paboTsl opraHuzanyu (B % 20% 5.2.1 VY/IOBNETBOPEHHOCTh YIOOCTBOM | YCIIOBHSIMH HpEIOCTaBICHUS yciyr (B 0-100 100 Gawtos HonvuaTeneii
' oT OoOILIero 4ucia ONPOIICHHBIX IOIyYaTeNe rpaduka paboThl OpraHu3aLuu % oT oO0mero uyucia ONPOIICHHBIX 6aioB o Z/anm,m
yeuyr) MoJIyyaTesiell ycilyr, MepeBeleHHBIX B yeny
orpoc
0aJuthI)
JIOJISt HoJryyaresei YCIIyT, Omaiis
OJIsl TIONydaTeliel yClyr, yJIOBJIETBOPEHHBIX B OBJICTBOPEHHBIX B IIEJIOM YCIOBHSAMH
A Yy YEIYT, YA P 5.3.1 VYIOBIETBOPEHHOCTH B  IEJIOM ya P I Y o aHKETHPOBAaHUE
LEeJIOM  YCIOBHSMH  OKa3aHWS  YCIyr B o OKa3aHMs yCIIyT B opraHuzaiuu (B % ot 0-100 .
5.3 o 50% YCIOBUSAMHA OKa3aHUs yciyr B 100 6anmoB OJTyJaTenei
opranmsammu (B % or oOmero uwncia obrmero qucna OTIPOIICHHBIX 0aioB N
N OpraHu3aLuu N yeayr/JInunbiit
OIIPOLICHHBIX MOJIydaTeNeH yciyr) nojyyareneil yciyr, NepeBeleHHbIX B OnDOC
OasuTsl) P
HUTOI'O IO KPUTEPUIO 5 100% 100 6ansioB
" JlanHbIH KpuTepuil He TPUMEHMM K TEaTPaJbHO-3DEJMIIHBIM W KOHLEPTHBIM OpraHu3alusM B COOTBETCTBMM cO crathedl 36.1 3akoma Poccuiickoii ®enepanun

oT 9 okTs0psa 1992 1. N 3612-1

© DJIeKTPOHHBIH pecypcHbIH meHTp, 2023




IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3yllux o0lMe KPUTEPUM OLEHKH KAa4ecTBa YCJOBUH OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAIBHOIO O0CAY)KMBaAaHUST M (elepajbHbIMU YUPEKIACHUSIMH MeIUKO-
COIMAJILHOI IKCIEPTH3BI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B ILEJIOM IO OTpacid, MYHULHUIAIbHOMY OO0Opa30BaHUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAIBHOU chepbi»:

a) 3HAYCHHE IIOKa3aresis OlEeHKH KadecTBa «CooTBeTCTBHE WH(OpMAIMH O
JeATEIIBHOCTH OPTaHM3alliK COIMAIbHON c(ephl, pa3MelIeHHONH Ha OOIEA0CTYITHBIX
HH(POPMAITMOHHBIX Pecypcax, €€ COJIePKaHUI0 U MOPSAIKY (dhopme), YyCTaHOBICHHBIM
3aKOHOJATEJIbHBIMU M HWHBIMM HOPMATHUBHBIMHM IIPAaBOBBIMH akTaMH Poccuiickoun
®Oenepatmn» (Ilig) onpenensiercs mo GopmyIe:

I/ICTCHL[ T I/IcaﬁT
I, = (== —=) x 100
X HOpM (Bl)

rae

Werens - 00beM HHpOpMAIUH, pa3MeIIeHHON Ha MH(OPMAIIMOHHBIX CTEHJIaX B
NIOMEIICHUY OPTaHU3aLUu;

Uear - 00BEM HHPOpMaLMM, pa3MEUIEHHOM Ha OQUIMAIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MHOOPMAIIMOHHO-TEIEKOMMYHHUKAILIMOHHON CETH
"Nutepuer" (nanee - opuumaibHbIA CAUT OpraHU3allNHN );

Wiopw - 00bEM HHPOpMaALUH, pa3MEILICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
MHOOPMAIMOHHBIX  PEecypcax YCTAaHOBJIEHO 3aKOHOJATENbHbIMAU W  WHBIMU
HOPMAaTUBHBIMU IIpaBOBbIMHU akTamu Poccuiickon ®denepanuu;

0) 3HaueHHE TIOKa3aTels OleHKH KauecTBa «Hamnuue Ha odunmanibHOM cailTe
OpraHu3allid COUUAIbHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
oOpaTHOM CBSI3W W B3aWMOJICHCTBHUS €  TOJyYaTeNIMH  YCIYrT HW WX

8 Ipuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxaeHnn EnuHOro mopsjka pacuera IokasaTeseif,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
IKCIIEPTH3BD»
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

dbynkuuonupoBanue» (I1,e;) onpenensiercs mo hopmye:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T wer - KOJIMYECTBO OAJIJIOB 32 HAJTWYKE Ha O(PHUIIMAIBHOM CalTe OpraHHU3aIiuH
nH(OPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C IMOJTYYaTSIAMU YCIIyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyr, HHGQOpPMAIUs O KOTOPBHIX pa3MeIlcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3Hauy€HUE TMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarenen ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATENbHOCTH OpraHu3alMy  conuanbHoil chepb»y (I[1°7Py,), ompemensercss 1o

dbopmyie:
Y +V
HOTKp :( CTCH] caut ) X 100
v 2 % [ (B.3)
00111
rje
VYerenn - YHCIO TONyYaTeNed YCIYT, YIAOBIECTBOPEHHBIX OTKPBITOCTHIO,

MOJIHOTOM M JOCTYHNHOCTBIO HMH(QOpPMAalMH, Pa3MEIICEHHOW Ha HH(POPMAaIMOHHBIX
CTEH/IaX B MOMEIIEHUU OPraHU3alMU COLIMAIBHOM C(hephl;

V caiir = YUCIIO TTOTYYATENIEN YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTON
U JOCTyDHOCTbIO HMH(pOpMAalMK, pa3MEIIeHHOW Ha OQUIMAIbHOM  CcaiTe
OpraHu3aluy;

Yoeu - 00I1I€E UUCTIO OMPOILIEHHBIX TOTyYaTeNel yCIyT.

Pacuer moka3sareJieil, XapaKTepU3yOIIHMX KPUTEPHU OLEHKH KaYecTBa
«KomdpopTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KMIAHMS NPEIOCTABJICHUSA YCIIYD»:

a) 3HAUYECHHE TOKa3aTelNsl OLEHKU KadecTBa «(OOecriedeHHue B OpraHU3ALMH
conpanbHOi cdepbl KoMpopTHBIX ycmoBuid npemoctaBieHus yerayr»  (gowg.yen)
onpenenseTcs no popmyiie:

HKOM(I).yCJI = TKOM(b X CKOM(i)y (B.4)
rjie:
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMUYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM NMPEAOCTABICHUS YCIIYT.

0) 3HaueHWe TMOKa3aTels  OIEHKHM  KadecTBa «Bpems  oxumanus
NpEeJOCTaBICHUs yCIyrd (CpelHee BpeMsi OXHUJIAHUS U  CBOCBPEMEHHOCTH
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IPEIOCTABIIEHHUS YCITyTH»’

B) 3HauyeHWE TMOKa3aTensl OLEHKU KadecTBa «Jloys moirydarened ycmiyr,
yIOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO ~ TPEIOCTABIICHUS  YCIyT  OpraHHU3aIHel
coruanbHoit chepb (IT%, ) onpenensercs o popmyie:

yKOM(b
KoM _
e =

x 100 (B. 5)
0011
rje
yroub . ypcno momydarenell  yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIIYT OPTaHU3aIuell COMMAIBHON Chephl;
Yoo - OOI1IEE YMCIIO OMPOIICHHBIX MOTyYaTese yCayr.

Pacuyer nmokasareJieil, XapaKTepU3yHOIIHUX KPUTEPHU OLIEHKH Ka4eCcTBa
«JlocTynmHOCTB yCJIyT AJ151 HHBAJIHM/I0OB:

a) 3HAYCHHE IIOKa3aTeNlsl OIEeHKH KadecTBa «OOOpyIOBaHHE MOMEIICHUH
OpPTraHM3AlMH COIMAIBLHOW cepbl M TMpHIETAIoNIe K HEH TEPPUTOPHUA C YICTOM
JOCTYIMHOCTH J1s1 MHBANMUI0B» (I1°P",c,) onpenensercs no popmysie:

opr — Topr opr
H J0CT T J0CT X C J0CT (B 6)
rue:
TP joer - KOJWMYECTBO OauioB 3a oOecneYeHue YCIOBUM JOCTYMHOCTH
opraHu3auuu Juisi tHBaIKA0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" oer - KOJIMYECTBO YCIOBHM JOCTYITHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue TMoKa3aTensl OLEHKH KauyecTBa «(OOecreyeHue B OpraHU3ALMH
colragbHON cephl yCIOBUN JOCTYNMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
ycIllyTu HapaBHe ¢ ApyruMm» (I1V,..) onpenensercs no popmysie:

yemyr — yemyr yemyr
H J0CT T J0CT J0CT (B7)

rie:

TY™ joer - KOJMYECTBO OaIOB 3a 0OECICYCHHWE YCJIOBHMA JIOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIMJAM MOJIy4yaTh YCIYrd HapaBHe ¢ Apyrumu (mo 20 OamioB 3a
Ka)K0€ YCIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBHH JOCTYITHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
TI0JTy4aTh YCIYTH HapaBHE C JIPYTUMHU.

® TlokasaTenb NPUMEHSETCS JIs OLEHKM OpraHM3alMii B cepe OXpaHbl 310POBbS, COLMAILHOTO OOCHYKUBAHUS H
(hemepambHBIX YUPEKACHUN MEAUKO-COITUATIFHOM SKCIIEPTU3bI
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B) 3HayeHUE IMOKa3aTeias OLEHKU KadecTBa «Jlons moirydarened ychuyr,
YIOBJIETBOPEHHBIX AOCTYIHOCTBIO YCIIyT Il HHBAnUaoB» (I1°°°y,) onpenensercs no

opMyJIe:
pMYy.
yI[OCT
s =(——) x 100,
yA (LI ) (B.3)
HUHB
rae
VAT - YypCIO  moJydaresed  yCiIyr - UWHBAJIWAOB, YIOBIIETBOPEHHBIX

JIOCTYITHOCTBIO YCIYT JJIs UHBAIUIOB;
Y, - YMCIIO OMTPONLIEHHBIX MOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuer noxkasaresie, XapaKTepU3yOILIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«/lo0poKenaTeIbHOCTh, BEKIMBOCTh PA0OTHHUKOB OPraHU3alMHU
COUMANBbHON cepb»:

a) 3HAYCHHME IIOKa3aTess OIEHKM KaudecTBa «Jlons moiydareneidt ycmiyr,
YAOBIIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COLIMAJIbHOM cdephl, 00eCTIeUnBAIONIUX MEPBUYHBIA KOHTAKT U HH(POPMUPOBAHUE
noJiy4yatesis yCIyrd TIpU  HEMOCPEJICTBEHHOM OOpallleHUH B  OpTraHU3aIUIo
counaiabHo cepbd (1P ) onpenensiercs no gpopmyJe:

HnepB.KOHT B yHCpB.KOHT 1 00
yi (—q ) (B.9)
o6
riue
/e KOHT - YHCIIO I0JIy4JaTesnen YCIIyT, YZIOBJICTBOPCHHBIX

T00pOKENaATETHLHOCTHIO, BEKIMBOCThIO pA0OTHUKOB OpraHU3AINH, 00€CTIeUnBAIOITIX
MEePBUYHBINA KOHTAKT U UHPOPMUPOBAHUE MOTyUYaATENS YCIYTH;
Yoo - 00III€E YHCIIO OMPOIIICHHBIX MOTyYaTeNIeH yCIyT;

0) 3HaueHME TMOKas3aTeNs OLEHKH KadecTBa «Jlonms momywareneit ycuyr,
YIOBJIETBOPEHHBIX 100POKETATENILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3aluN
COLMANIbHON cepbl, 00eCreynBaIOINX HEMOCPEICTBEHHOE OKa3aHUe YCIyTU Mpu
oOpallleHu! B OpraHM3alUI0 cOLManbHOU cheppny (IIY9DT ) ompenensieTcss 1o

dbopmyre:
yoKa&ycnyr
OKas.yciayr —
I n = () x 100 B 19
o6y
rjae
yorasyemr - YHCII0 noJryyaTesiaei YCIIyT, YAOBJIETBOPCHHbBIX
65
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T00pOKENATETHHOCTHIO, BEXKIMBOCTHIO pA0OTHUKOB OpTraHU3AINH, 00€CTICUNBAIOIITIX
HEMOCPEICTBEHHOE OKa3aHHUE YCIyTH;
Yoo - 00IIIEE YHCIIO OTIPOIICHHBIX MOTyYaTeNeH YCIyT;

B) 3HAUCHHUE IIOKa3aTess OICHKM KadecTBa «Jloms momydareneit ycuyr,
yIOBJICTBOPEHHBIX JTOOPOKETATEIIEHOCTHIO, BEXKINBOCTHIO PAOOTHIUKOB OpraHU3AINH
COLMAJIBbHON CQepbl MPHU KCIOJB30BAHUN JUCTAHIIMOHHBIX ()OPM B3aUMOACHCTBUSY
(IIPeraner ) onpenensieTcs no popMmyJie:

yBe)KJI.I[I/ICT
BCXKII.JUCT —
I o = (——) x 100
obm (B.11)
rae
y BeRLAmeT - YHUCJIIO0 IOJTy4YaTenen YCIYT, YAOBJIETBOPEHHBIX
NOOPOXKENAaTEeIbHOCTRIO,  BEXKIMBOCTbIO ~ pPA0OTHUKOB  OpraHu3allud  NpHU

WCITIOJIb30BAHUU JUCTAHIIMOHHBIX (POPM B3aUMOICHCTBUS;
Yoo - 00IIIE€E YKCIIO OMPOIICHHBIX MOTyYaTeIe yCyT.

Pacuer noka3zarteJieil, XapaKTepu3yIIMX KPUTEPHd OLEHKN KaYyecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIIYD»:

a) 3HAYECHHE IIOKa3aTels OLEHKH KaudecTBa «Jlons mosydarenedl ycmiyr,
KOTOpBIE TOTOBBI PEKOMEHIOBATh OPTaHU3AINIO COIIMAILHON CEepbl POACTBEHHIUKAM
Y 3HAaKOMbBIM (MOTJIM Obl €€ PEeKOMEH/0BATh, €CIM Obl OblIa BO3MOXKHOCThH BBIOOpA
opranusanuu conuanbHou cepnl)» (Ilpewon) OMpenensercs no popmysie:

Y
_ pexoM
= (——) X
pecom (q ) x 100 (B.12)
00111
rac
VYoexom = YHCIO IIOJy4YaTeNIEW yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHII0BATh

OpraHU3allii0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CIIU Obl
ObLJ1a BO3MOXKHOCTh BBIOOpA OpraHU3aLINH );

Yoo - O0IIIEE YKCIIO OMPOILIEHHBIX MOTyYaTeNe yCiyT;

0) 3HaueHWe TMoKa3zaTens OLEHKM KadecTBa «Jlonsi momydarenedt yciyr,
yAOBJICTBOPEHHBIX ~ OPTaHW3AIMOHHBIMH  yCIOBUSIMH  TPEIOCTABICHUS  YCIYT»
(II°P™yety ) ompenensiercs 1o gpopmyJie:

yopr.ycn
opr.yci —
11 (—q ) x 100 (g 13)
00111
rae
YOPEYET - g0 mostydaresied yCeayr, YAOBIETBOPEHHBIX OpPraHU3allMOHHBIMU
66
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YCJIOBUSIMU MPEIOCTABJICHUS YCIYT;
Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTeNel yCayT;

B) 3HAUCHHWE IIOKa3aTels OICHKM KadecTBa «Jlonms momywatenedt ycuyr,
YAOBIIETBOPEHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHUS YCIYT B OPTaHU3AIUU COITUATBHON
cpeps» (Ily,) onpenensiercs no popmye:

ya

( Y ) x 100
= R >< )
= .

00111

(B.14)

rac

VYyu - 4UHCIO MOdyyaTened yCIyr, YIAOBJIETBOPEHHBIX B LEJIOM YCJIOBUSIMHU
OKa3aHUs YCIYT B OPTaHU3AIMU COIUAILHOMN chephl;

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MTOTyYaTeNIeld YCIyT.

Iloka3aTe/ib OLIEHKU Ka4eCTBA M0 OPraHU3aluu COMATBLHOU cepbl, B
OTHOLIICHUM KOTOPOii MPOBe/IeHa He3aBUCUMAas OLIEHKA Ka4yecTBa,
paccuMThIBaeTcs no popmy.ie:

S, =2 K" /5 (B.15)
rac:

Sp - TTOKa3aTeNb OIEHKH Ka4eCTBa N-0i OpraHU3aIlnu;
K™, - cpenHeB3BelIEHHAs CyMMa II0Ka3aTeliel, XapaKTEPU3VIOMIUX mMm-bIi
9
KPUTEPUIi OLICHKW KaueCTBa B N-0l OpraHu3aIiy, pacCuYuThIBaeMas o popmysiam:

K'Y =03 x 1", +03 xII"  +04 x II"™™ ) 16

KZ =(0,3 x II" e T 04 x T +0,3 x I™™ ) 57

K° =(0,3 x TI™ 404 x II™™ 403 x II"™ ) g3

K4n = (0.4 x Hn-nepB.KOHTyH +04 x Hn-OKag.ycnyryﬂ +0,2 x Hn-BemnHCTyﬂ) (B.19)
K =(03 x " +02 x II™™" +05 x "), (B.20)

A0CT J0CT

Mg ... I, - moka3zaTesn OLEHKM KauyecTBa, XapaKTepU3yrollue oOIue
KPUTEPUH OIICHKH KadyecTBa B N-OM OpraHW3allid, PacCUYMTAHHBIE 1O (opMyam,
MPUBEJICHHBIM B TyHKTax 2-5 EnquHoro nopsaka.
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HNPUJIOKEHUE I'. baank aHainu3a coOTBeTCTBUS HHGOpPMAaUMU O [AeATEJbHOCTH OPraHU3AlUH, Pa3MeELICHHOW Ha
HH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPTaHU3AIUN, €€ COJAEP:KAHNI0O U NMOPSAAKY (popme) pasMelieHUs], YCTAHOBJICHHBIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumeHnoBaHue opraum3anuu
Pernon
Anpec
®D.1.0. pykoBoaureJisi
KonTakTHblil Te1eOH
DJIeKTPOHHASA MOYTA
JlaTa anaiamsa
®.1.0. 3kcnepra
KoanvecTBo
CoorsercTBUe | MakcumasbHoe OueHka Kcnepra
Ne MATepPHAJIOB/eANHULL
HNuaukxaTopbl 3HaYeHue B IIpumeyanne
HHANKATOpPA uHopmanuu, CootBercTBHEe/ dakTHYECKOE
aa HET fanmax
ycranosjenHoe HITA | HecooTBeTCTBHE KOJIH4€eCTBO
1111 [TonHOE U cokpalieHHOE HauMEHOBAaHHE + ) 6,25 1
OpraHM3aly KyJIbTYpbl
Wudopmanust o Mecte HaXOXKACHHS
1.1.1.2. OpraHU3aINH KyJIbTYPHI U ee GpuInanos (mpu + - 6,25 1
HAJINY1H)
1.1.1.3. Cxema mpoe3ia K OpraHu3aIiy KyJIbTYPhI + - 6,25 1
1.114. ITouToOBEIH agpec opraHu3alii KyIbTyphI + - 6,25 1
1115, Wudopmanus o 1ate co3aaHusi OpraHu3aiu + i 6,25 1
KyJIbTYpBI
1.1.1.6. Wudopmanus 06 yupenurene (yapeaurensix) + - 6,25 1
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KoanyectBo
CoorBercrBue | MakcnMaabHOe Ouenka 3Kcnepra
Ne MaTepHaJIOB/€IMHHUIL
HNupuxaTopsl 3Ha4YEHHE B IIpumeyanne
HH/IMKATOpa uHpopMauy, CoorsercrBue/ DakTHYecKoe
na HeT fanmax
ycranoBjaennoe HITA | HecooTrBercTBHE KOJIH4eCTBO

1.1.1.7. Komnus ycraBa (13MeHEeHHUs B yCTaB) + - 6,25 1
1.1.18. CBHIETEIBCTBO O TOCYAaPCTBEHHOM + ) 6,25 1

perucTpamnuu
1119 Wudopmanust o cTpyKType opraHu3aiu + ) 6,25 1

KYJIBTYPBI
1.1.1.10. Hudopmanms o pexxume, rpauke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TenehOHBI + - 6,25 1
1.1.1.12. AJlpeca dIeKTPOHHON TTOYTHI + - 6,25 1

daMmny, IMEHa, 0TYECTBA, TOIHKHOCTH
11113, PYKOBOJISIIETO COCTaBa OPraHU3AINH § + ) 6,25 1

KYJIBTYPHI, € CTPYKTYPHBIX ITOIpa3/IeIeHUI

1 (uimanos (Mpy UX HATUYKH)
1.1.1.14. CBefieHHs 0 BUAX MPEIOCTABISIEMBIX YCIIYT + - 6,25 1
1.1.1.15. IepedeHsb OKa3bIBACMbIX TUIATHBIX YCIYT, + i 6.25 1

LeHBI (Tapudbl) Ha yCIIyTU

Wudpopmanus o TIaHupyeMbIX
1.1.1.16. MEpOIPUATHSIX (AHOHCHI, aHIIIN, aKIIUH),

HOBOCTH, COOBITHUS
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

HNPUJIOKEHUE JI. biank aHaau3a cOOTBETCTBHS MH(OPMALUM O JeATEJIbHOCTH OPraHM3alud, Pa3MeleHHOM Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B MHGPOPMAIMOHHO-TEJIEKOMMYHUKANMOHHON ceTn «MHTepHeT» (maJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmMeHoBaHMe OpraHuzanumn
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblii Tes1edon
DJIeKTPOHHAA MOYTA

JlaTa anaiamsa

®.1.0. 3kcnepra

CooTBeTCTBHE
KoanyecTBo
CO/IePKAHMIO, MakcumajibHoe OneHka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
HNHaukaTopsl NnopsaAKy (popme) 3HAYeHHUe B Ipumeuyanne
HHIMKATOpa HH(popManuu,
0aIax CoorBercrBue/ dakTHYECKOE
aa HeT ycraHoBJ1eHHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

1121 IlonHoe HanMeHOBaHUE + i 25 1
OpraHu3alyu KyJIbTYpbI

CoxkpaliieHHO€ HAUMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHu3alMH KYJIbTYpPBI
Wudopmarus o mecte

1123 HaXO0XXJEHU OpraHu3alnu + i 25 1

KYJbTYpHI 1 e¢ puaranon
(pm HATTMYMN)

1 Mupukaropsl copmupoBansl Ha ocHOBe [Ipukasa MunkyieTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBepk/eHMN MOKa3aTesel, XapakTepU3yNIUX oONIME KPUTEPUH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”
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CooTBeTcTBHE
KoanyecTBo
CO/IEePKAHUIO, MakcumajabHoe Ol.leHKa IKCcHepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B P T Ipumeuanue
4 P 0aaax pMartus, CoorBercrBue/ | dakTHM4YecKoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIUYEeCTBO
1.1.2.4. Cxema npoesnia + - 2,5 1
1.1.25. IToutoBbIi anpec + - 2,5 1
Nudopmanus o nate
1.1.2.6. CO3/1aHUsI OpTaHU3AIA + - 2,5 1
KYJIBTYPBI
CeneHust 00 yupemurene
11.2.7. A yiaped + - 2,5 1
(yupenutensx)
Komnus ycraBa (M3MEeHEHUS B
1.1.28. g ( + - 2,5 1
yCTaB)
CBUIETETBLCTBO O
1.1.2.9. rocyJapCTBEHHOU + - 2,5 1
perucrpanuu
Pewienue yupenurens o
1.1.2.10. CO3JIaHUU OPTraHU3aLUH + - 25 1
KYJIbTYPBI
Pemenue yupenurens o
1.1.2.11. Ha3HAYEHUHU PYKOBOIUTENIS + - 2,5 1
OpraHu3alny KyJIbTYpbl
Kommu nmonoxenwuii o
1.1.2.12. ¢unmanax u + - 2,5 1
MPEACTaBUTEIBCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cranaapTos 1o MHPOPMAIUHU, OHOIMOTEYHOMY U M3/IaTENILCKOMY Jeiy. JIeNonpou3BOICTEBO U apXUBHOE Jeno. TepMuHBI U onpeaeneHns” (YTB.
npuka3oM PerepaibHOr0 areHTCTBa 0 TEXHUYECKOMY PEeryJIMPOBaHHIO U MeTposioruu oT 17 oktsiopst 2013 r. N 1185-cT)
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CooTBeTcTBHE
KoauuecTBo
CO/IePKAHMIO, MaxkcumaiibHoe OueHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B P T Ipumeuanue
A P famnax PMATUTH, CoorsercrBue/ | MDakTuueckoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
Nudopmanus o cTpykType
1.1.2.13, (opman PYKTYP + - 2,5 1
OpraHMU3alNU KyJIbTYpBI
1.1.2.14. | Pexxum, rpaduk paboThI + - 25 1
1.1.2.15. | KoHTakTHBIE TeneQOHBI + - 2,5 1
1.1.2.16. Anpeca 371eKTpOHHON TOYTHI + - 2,5 1
damMunnn, IMEHa, OTUCCTBA,
OJIKHOCTHU KOBOJAILICTO
11217. | ? PYXOBOLII + - 25 1

COCTaBa OpraHU3aluU
KyJbTypBI

®damunuu, IMEHa, OTYECTBa,
JOJDKHOCTH PYKOBOJSILETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
noapasiesieHuid 1 Gpuinaion
(Ipu uX HATMYMHN)

11219, CaeneHust 0 BUJax + i 25 1
MPEIOCTABIISIEMBIX YCIYT

ITepeuenb oka3bIBa€MBbIX

1.1.2.20. N
yCIIyr Ha OeCIUIaTHOM OCHOBE

[lepeueHb OKa3bIBAEMBIX
1.1.2.21. IUIATHBIX YCIIYT, LIEHBI + - 2,5 1
(tapudsbr) Ha yenyru
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CooTBeTcTBHE
KoanyecTBo
co/iepKaHUIO, MaxkcumaiabHoe OueHnka 3KcnepTa
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnauxaTopbr nopsiaky (jpopme) 3HAYeHUe B IIpumeuanue
HH/IHKATOpa uHopManum,
DaJIax CoorBercrBue/ | dakTH4yecKoe
na HEeT ycraHoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konuu HopMaTHBHBIX
MPaBOBBIX AKTOB,
1.1.2.22. | yCTaHABIMBAKOIIUX LEHbI + - 2,5 1
(tapudsr) Ha ycayru nubo
MOPSIIOK MX YCTaHOBJICHHUS
Komnus miana ¢puHaHCOBO-
XO3SIMICTBEHHOM JEATENTEHOCTH
OpraHM3aIMU KYJIbTYPBI,
YTBEP>KJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHO/ATEIHCTBOM + - 2,5 1
Poccuiickoit @eneparuu
MOPSIIKE, WITH OO/IKETHOU
cmetsl (MHdopMaysa 06
00BeMe MPEeTOCTABIIEMBIX
yeiyr)
Komuu oTueToB 1o
(hMHAHCOBO-X03HCTBEHHON
JIESITeTbHOCTH OpPTaHu3allum
KYJIBTYPBI, YTBEPKICHHOI'O B
YCTaHOBJICHHOM
1.1.2.24. 3aKOHOIATENHCTBOM + - 2,5 1
Poccuiickoit @enepanuu
MOPSIIIKE, WITH OFO[KETHOM
cmetsl (MHdopManysa 06
00BbeMeE MPEAOCTABIIEMbIX
yciyr)
Wndopmanus o matepuaibHO-
119295 | TEXHMIECKOM oOecriedyeHNN N i 25 1
MPEeI0CTaBICHNUS YCIIyT
OpraHu3anyen KyJabTypsbl
1.1.2.26. | Mudopmauus o MaTepuanbHO- + - 2,5 1
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoaudecTBo

CO/IePIKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popManuu
0as1ax bopmauny, CoorBercreue/ | MaKkTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHYECTBO

Ne
HHIIKATOpA

TEXHUYECKOM 00ecTieYeHU!
[IPENOCTABICHUS YCIyT
OpraHu3anueil KyibTyphl,
MPUCTIOCOOICHHBIMH IS
WCIIOJIb30BaHNS UHBATIHIAMH
U JIMIJAMU C OTPaHUYECHHBIMU
BO3MOXHOCTSIMHU 30POBBSI
Konuu nmuiensuii Ha
OCYILIECTBIICHUE
JeSITeNbHOCTH, MOIeKaIIeh
1.1.2.27. | IUICH3UPOBAHHIO B + - 2,5 1
COOTBETCTBHU C
3aKOHOJATEIbCTBOM
Poccuiickoi Penepanuu
HNudopmanus o

1.1.2.28. roCy1apCTBEHHOM + - 2,5 1
(MyHUIIMTIIATLHOM) 33JaHAN
Otuer o0 pe3yabTaTax
JeSITEIBHOCTH YUPEIKACHUS
1.1.2.29. | (ur(opmanus o BEIIOTHEHUN + - 25 1
rOCYJJapCTBEHHOT'O
(MyHHUIIMIIAIEHOTO) 33JIaHMS)
Wndopmarust 0 KOHTPOIBHBIX
MEPONPHUATUAX U UX
pe3yJibTaTax 3a OTUETHBIN
(hMHAHCOBEIH TOJ
Wndopmarnus o pezyabraTax
1.1.2.31. | meATensHOCTH U 00 + - 2,5 1
WCTIOJIb30BaHUY UMYIIIECTBA
Nudopmanus o

1.1.2.32. | maHUPYyEMBIX MEPOTIPUATHAX + - 2,5 1
(aHOHCHI, aduIIH, aKIHH),

1.1.2.30.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoaudecTBo

CO/IePIKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popManuu
0as1ax bopmauny, CoorBercreue/ | MaKkTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHYECTBO

Ne
HHIIKATOpA

HOBOCTH, COOBITHS

IIpaBuna nocemieHus
OpraHu3aluu

1.1.2.33.

Pesynpratel HE3aBUCHMOMN
OLICHKH KayecTBa OKa3aHUs
YCIYT OpraHu3alsIMU
KYJBTYPBI, a TAKKE
MPEUIOKEHHS 00 YITydLIeHUH
KayecTBa UX JEATEIbHOCTH
IInan no ynyuiieHuro
1.1.2.35. | KayecTBa pabOTHI + - 2,5 1
OpraHu3alyu

Wudopmarnus, pa3menieHue u
oIy OIMKOBaHHE KOTOPOH
SIBIISIIOTCSI 00513aTENIbHBIMU B
11923 | COOTBETCTBHUH C . i 25 1
3aKOHOJIATEIbCTBOM

Poccuiickoit ®enepanuu -
nHpopMmarus B chepe
MIPOTHBOICHCTBHS KOPPYIIIUU
WNudopmarus, pa3menienue u
oIy OJIMKOBaHHE KOTOPOH
SIBIISTIOTCSI 00513aTENILHBIMU B
119237 | COOTBETCTBHUH C N i 25 1
3aKOHOJaTeNbCTBOM

Poccutickoit @eaepanuu —
nH(popMarus B cpepe oxpaHbl

Tpyna

1.1.2.34.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanyecTBo
CO/IePIKAHMIO, MaxkcumaiabHoe OneHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuauxaTopbl nopsaky (popme) 3HAYeHUe B IIpumeuanue
HHANKATOpA HHpopManuu,
0asIax CoorBercrBue/ | dakTHM4YecKoe
aa HeT ycranoBjenHoe HITA

HECOOTBECTCTBHUE KOJIHU4Y€CTBO

Wundopmanus, pa3menienue u
OITyOJIMKOBaHUE KOTOPOM
SIBIITIOTCS 00513aTEIHHBIMU B
COOTBETCTBHU C

1.1.2.38. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoii @eaepanuu —
rHGOPMAITUS O PeaTH3aIuu
TpeOOBaHUIl K 3aIUTe
MIEPCOHATBHBIX TaHHBIX
Hudopmarus, pazMerienne u
oIy OJIMKOBaHHE KOTOPOH
SIBIITIOTCS 00513aTE€IIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJ1aTEJILCTBOM + - 2,5 1
Poccuiickoii @enepauun —
nH(pOpMAaIHs 0
MPOTUBOJICHCTBUU
TEPPOPHU3MY

WNudopmarus, pazmenienue u
OITyOJIMKOBaHUE KOTOPOM
SIBJISTIOTCS 00513aTEIbHBIMU B
COOTBETCTBHU C
3aKOHO/IaTEIHCTBOM

1.1.2.40. Poccuiickoii @enepanun — + - 25 1
nHpOpMAaIUs 00 yCIOBUIX
JOCTYITHOCTH OpPTaHU3aluu
JUIs1 MTHBAJIMJIOB U JIUII C
OrpaHUYEHHBIMH
BO3MOXHOCTSIMH 3710POBbBSI

HUTOr'o 100 40
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HNPUJIOKEHUE E. biaank ananu3a Hajau4uss Ha OQPUUHUAJBHOM calTe opranusauum (y4dpexaeHusi) MHpopMauum o
AMCTAHUMOHHBIX CHOC00axX OOpaTHON CBSAI3M M B3AUMOACHCTBUSL C MOJYYATEeJASIMH YCJIYIr M HUX (PYHKUMOHMPOBAHHE
(mapamerp 1.2.1)

HaumeHOBaHHE OPraHU3aANMU
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA

JlaTa anaiamnsa

®.1.0. 3kcnepra
Ne Haaunune DYHKIHMOHHPOBAHUE
HNupnkatopbl IIpumeyanue
HHAMKATOpa aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs MouTa + - + -
1213 DJIeKTPOHHBIE CEPBUCHI JUISl 10/1a4H1 JIEKTPOHHOTO + i + i
o0pamnieHns1/Kan00bl/ IPETOKEHHS
1214, DJIeKTPOHHBIE CEPBUCHI JUIS TOJTyYSHHUS] KOHCYIBTAINH TI0 + ) + )
OKa3bIBAEMbIM yCIyram
1.2.1.5. Pasnen "YacTo 3agaBaeMbie BOIPOCH" + - + -
TexHnveckast BO3MOXKHOCTD BBIPAXXECHUSI MOTyYaTeIIMU YCIyT
1.2.1.6. MHEHHUS 0 Ka4eCTBE OKa3aHUs YCIyT (HaJHYue aHKETHI I OIpoca + - + -

I'pakKJJaH WIN T'HIICPCChUIKH Ha Hee)

KoanyecTBO HTOTOBBLIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYIOT Ha O(HIIMAIILHOM caiiTe opranu3anuu (Y4peskaeHus) TMCTaHIIMOHHbIE CIIOCOObI

i 00paTHOM CBSI3U M B3aUMO/ICHCTBUS C MMOJYYaTEISIMH YCIYT 0 Gasos
- | ofMH IMCTAHIMOHHEIN CIIOCOO B3aUMOIEHCTBUS 20 GamioB
- | ABa UCTAHIMOHHBIX CITOCO0A B3aUMOICHCTBHS 40 6amioB
- | TpH AMCTAaHIMOHHBIX CITOCO0A B3aUMOJICHCTBUS 60 6amioB
- | 4eThIpe MUCTAHIIMOHHBIX CrI0c00a B3aMMOACHCTBHS 80 6amioB
IITh ¥ 00JIee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOAEHCTBHUS 100 6aynoB

HATOI'O
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaM4us B OpPraHu3anvu KOMQOpPTHLIX
YCJIOBHIA IS MpeocTaBJdeHus ycayr (mapamerp 2.1.1)

HaumenoBanue
OpraHM3anuu

Pernon

Anpec

D.1.0. pykoBoaureJist
KonTakTHbIil TE1eOH
JJIeKTPOHHAS MOYTA
[lara ananu3za

®D.1.0. 3kcnepra
Ne Hanunume
HNupukatopsl IIpumeuyanue
HHIHKATOPA aa HET
Hannune koM$popTHOI 30HBI OTIBIXA
2.1.1.1. $op A B -
(oXuIaHus)
2112 Hanmgre u MOHSATHOCTS HABUTAIIUY BHYTPU + )
e OpraHu3aIui
2.1.1.3. JIoCTYyITHOCTh TUTHEBOM BOBI + -

Hanmuame 1 1ocTynHOCTS CaHUTapHO-
TMTHEHHYECKUX TIOMELICHUH (YucTora
MOMEIICHU, HaJIuYKe MbLja, BOJbI,
TyaJIeTHOM Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MTOMEIICHUN
OpraHu3aIiu

Bo3MoskHOCTE OpOHUpPOBAHUS
YCIIYTH/IOCTYTHOCTD 3aIMCH Ha MOJTy4YeHHe
yenyra (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetn "MHTepHET" HAa OPHUIIMATEHOM caifTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2114,

2.1.15.

2.1.16.

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3ATEJI0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annoB
KOTOPBIX OCYIIECCTBISICTCS ACSITEILHOCTD
- | HaJIMYMe OJHOTO YCIIOBHUSI 20 GaioB
- | HaIM4Me ABYX YCIOBHH 40 6anoB
- | HajIM4Me TpexX yCIOBUi 60 GaioB
- | HaJMYMe YeThIPEX YCIOBHil 80 GayutoB
- | HajM4Me ITH U OoJiee YCIOBHH 100 GannoB
HUTOT'O
78
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

NPUIOXEHHUE 3. baank a”anu3a  000pyAOBaHMST  TEePPUTOPHH,
npujieraoei K 31aHUAM OPraHu3anuM, ¥ MOMEIIEeHHH ¢ Y4eTOM JAOCTYITHOCTH
AJs1 ”HBaIMa0B (mapamerp 3.1.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®D.1.0. 3kcnepra
Ne Hanuumne
HNugukaTopsl IIpumevyanue
HHANKATOpa aa HET
3111 O6opynoBaHHUe BXOAHBIX TPYIIT + i
naHaycaMu (IoABeMHBIME TuIaT(GopMaMu)
3112, Hanune BbIACIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.14. Hanuane cMEeHHBIX Kpece-KOJIICOK + -
Hanmmane cnenmanbHO 060pyAOBaHHBIX
3.1.1.5. CaHUTaPHO-TUTUCHUYCCKIX IIOMEIICHUH B + -
OpTaHU3aAIIH

KoandecTBO HTOTOBBIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYET 000pYHAOBaHHE TEPPUTOPHUH,
MIpUJIETaroIeH K 31aHUSIM OpraHH3allui, U

" | momellenHii ¢ y4eToM IOCTYIMHOCTH it 0 annos
WHBAJIHIOB
- | HaM9YHe OJTHOTO YCIOBUS 20 GamoB
- | HaNM9Me ABYX YCIOBHU 40 6ammoB
- | HaNMYMe TpeX yCIOBHU 60 bayioB
- | HaIWYMe YETHIPEX YCIOBUHA 80 bamoB
- | HaIM4Me MATH YCIOBUM 100 GamioB
HUTOIo
79
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHUE MHM. baank aHaau3a HaaM4YuMs B OPraHU3alMu YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®D.1.0. 3kcnepra
Ne Hanuumne
HNugukaTopsl IIpumeuyanne
HHIHKATOPA aa HET
Jly6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXY U
3.2.1.1. 3pEHHIO 3BYKOBOM U 3pUTEIIEHON + -
nHbOpMaIUU

JyO6mmpoBanne HaamuceH, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoii nHpopMannn

3.2.1.2. + -
3HAaKaMH, BRIIOJTHEHHBIMU pelTbe(hHO-
TOYCeYHBIM NipudTOoM bpaiins
Bo03MOXXHOCTB MpenoCcTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIyT
3213 yXy (ClyXy M 3peHuio) yciy + ]

CypJIOTIepeBOAYHKA
(TrduiocypAONIEepPEeBOTINKA)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. o(UIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJINAOB 110 3PEHUIO
ITomok, okazpiBaeMast pabOOTHUKAMHU
OpraHM3alyH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIECHUN
OpTaHM3aIN

Hanmume BO3MOXXHOCTH TIPeI0CTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3aTEJI0

OTCYTCTBYIOT B OpraHU3alu yCJIOBUA

- | MOCTYMHOCTH, TIO3BOJISFONIMX HHBAIHIAM 0 6aynos
TOJTy9aTh YCIIYTH HapaBHE C IPYTHMH
- | HaJMYMe OJHOTO YCIIOBHUSI 20 GaioB
- | HaIM9Me ABYX YCIOBHHU 40 6anoB
- | HajgM4Me TpPex yCIOBHi 60 GamioB
- | HaJIMYMe YeThIPEX YCIOBUi 80 GayutoB
- | HaIM9Me TSITH YCIOBUH 100 GammoB
HUTOT'O
80
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE K. biank aHKeThl AJs1 POBEJACHUs ONPOCA PECIOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT

OpraHu3alusMu cepbl KyJIbTyphbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranu3zaiuil cepbl KyJabTypbl U OBBICUTh Ka4€CTBO OKa3aHUs YCIIyT HACEICHUIO.
Omnpoc mpoBOIUTCSI aHOHUMHO. Bammm damuinusi, umsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
Opranu3anusaMu chepsl KyJIbTypbl TapaHTHPYETCS.

Ne
Bomnpoc BapuanTt oTBeTa
n/n
Y 10BIIETBOPEHBI J1M BBl OTKPBITOCTHIO, ITIOJTHOTON U 0 Viosiersopet (a)
1 [ROCTYNHOCTBIO nH(GOPMAITUHU O JeSATCILHOCTH

OpraHu3alliy, pa3MeIeHHON Ha HH()OPMALIMOHHBIX

0 He ynoBsieTBopeH
CTEHJaX B IIOMEIIEHUU OpTraHu3aIuu’? yA opett (a)

Y 1OBJIETBOPEHBI JIU BBl OTKPBITOCTHIO, TOTHOTON U
TOCTYITHOCTBIO HH(POPMAITUHU O JEATCIIEHOCTH

2 |opranuzanuu, pa3MeIieHHOW Ha ee O(UIIMATIEHOM
caiiTe B HH()OPMAIMOHHO-TEJIEKOMMYHHUKAITMOHHON
cetu «MHTEpHET»?

O YaoBieTBopeH (a)

o0 He ynosnerBopen(a)

Y noBieTBopeHs! Jin Bbl KOMGOPTHOCTHIO yCIOBHMA
[Ipe10CTaBIIEHUS YCIYT B OpraHU3ay (HaIuuue
KOM(DOPTHOI 30HBI OTABIXA (OKUIAHMS ); HATHUKE U
[MOHSTHOCTh HABUTAIIMHU B MIOMEIICHUN OpraHu3anuu; |- Y noBnersopeH(a)
HaJTU4Kle U IOCTYTHOCTh MUThEBOU BOJIbI B IOMEILIEHUN
OpraHU3aIfK; HAIMYKE U JOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX MIOMELIEHUI B OpraHu3aliy;
yI0BJIETBOPUTEIIHHOE CAHUTAPHOE COCTOSTHUE
[MOMENIEHUI OpraHU3alliK; TPAHCIIOPTHAs
ITOCTYITHOCTh OpraHU3aly (HATMYUe OOIIECTBEHHOTO
TpaHCIIOPTa, TAPKOBKH); IOCTYITHOCTD 3allMCH Ha
moryueHue yciyru (mmo tenedony, Ha opurmaibHOM
caliTe opraHu3zaluu, nocpeacrsom Equnoro noprana
rOCYJapCTBEHHBIX U MyHUIUTIATBHBIX YCIYT, TIPH
ITMYHOM MOCELIEHUH WM Y CIIEUaIuCTa
OpraHu3arym)?

o0 He ynoBnerBopen(a)

Y 10BJI€TBOPEHBI JIM BBI TOCTYITHOCTHIO 0O YaoBneTBopeH(a)
4 lnpenocTaBiIeHMs YCIYT JUIsl HHBAIKU/IOB B
OpraHu3anuu’?

o0 He ynoBnerBopen(a)

5 |VmoBaerBopensl i Bol 100pokenaTenbHOCTHIO U O YnoBneTBopeH(a)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Ne

' Bomnpoc BapuanT oTBeTa

BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alHH,
00eCTIeYNBAIOIIUX IEPBUYHBIN KOHTAKT C
oceTuTeNsIMU U HHGOPMUPOBaHHE 00 yClIyrax npu
HETOCPEICTBEHHOM OOPALIeHUH B OPTraHU3aIHI0?

Y noBiieTBOpeHs! i Bel 100p0sKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alUH, O YaosnerBopeH(a)
00ECTIEYNBAIOIINX HEMOCPECTBEHHOE OKa3aHHe
yCIIyTH IIPU OOpallieHUH B OpraHU3aluio
(npenoaBarenu, TPeHEPbl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKAPH, IKCKYPCOBOJIBI ¥ TIPOYNE paOOTHUKH)?
Y noBiieTBOpeHs! i Bel 100posKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3alUU, C KOTOPHIMU
B3aMMO/ICHCTBOBAIM B IUCTAHIIMOHHON (hopme (110
TeseoHy, 1Mo NEKTPOHHOI MOYTe, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (151 TIOJAYH SJICKTPOHHOTO
oOparteHus (3kan00bl, IPEIOKESHHUS ), TOTyUEHUS
KOHCYJIBTAIIUH 110 OKA3bIBAEMBIM yCIyraMm) U B MPOYHX
TUCTAaHIIMOHHBIX (hopmax)?

['oTOBBI JIn BBl peKOMEH10BATh JAHHYIO OPraHU3aLUIO0
[POJICTBEHHUKAM U 3HAaKOMBIM (W11 MOTJH ObI BeI ee
[PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3amyu)?

'Y 1oBNETBOpPEHBI J1 BBl OpraHn3aiiuoHHBIMU
YCIIOBUAMU TIPeOCTaBIeHHs yCuyT (rpadukxom pa6oTsi | Y IOBICTBOPEH(a)
9 |opranuzanuu, HaBUTalKUEH BHYTPU OPraHU3AINH
(Haymure nHPOPMAITMOHHBIX TAOJINYEK, YKa3aTeNeH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB U npoune)?

0 He ynoierBopeH(a)

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, mopekoMeH1o0Baj Obl

O HeT, He cTaj OBl PECKOMCHIAOBATH

o0 He ynosnerBopen(a)

'Y 1oBII€TBOPEHBI 711 BBI B 11€710M YCIIOBHSIMU OKa3aHUs o VY noBneTBopeH(a)

10
YCIIyT B OpraHu3aluu? o0 He ynosnerBopeH(a)
11 Bammy npeyioskeHus 1o yIydlIeHu o yCI0BUN
OKa3aHHs yCIYT B JAHHON OpraHU3alnu:
12 Coo01uTe, MOXKaIylHcTa, HEKOTOpBIE CBeeHus o cebe: [0 JKeHckuii
Bau rmon 0 Myxckoin
13 Coo0muTe, moXkaryicTa, HEKOTOpPBIE CBEICHUS O cele:

Bar Bo3pact (yKaxuTe CKoJbKo BaM moJHBIX JeT)

Bbaaronapum Bac 3a yuactue B onpoce!
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HNPUJIO’KEHUE JI. baank aHkKerThl MJA MPOBEACHUS OHJIAWH OIPOCca
PECTIOHAEHTOB — MoJIy4aTeeil yejayr

AHKETA Ne
JJIS1 OMPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BUH OKa3aHUA YCJIYT OPraHu3alusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT
OpraHu3alusIMu cepbl KyJIbTypbl.
[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy
opranuzanuil cepsl KyJabTypbl U TOBBICUTh KAYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
Opranu3anusaMu chepsl KyJIbTypbl TapaHTHPYETCS.

JlaHHbIe reosoKanuu JlaHHbBIEC IPOXO0KICHUSI OHJIAH AHKETUPOBAHUS
IP anpec Jara/Bpems
GPS merka [Tpo10KUTEIBHOCTD

'V JOBIIETBOPEHBI J1 BEI OTKPBITOCTBIO, IIONHOTO 1 |2 Y IOBICTBOPEH(a)
TOCTYITHOCTBIO HH(OPMALIUU O JEATCIEHOCTH
OpraHu3aIuy, pa3MEIICHHON Ha MHPOPMAIMOHHBIX
CTCH/IaX B TIOMEIICHUH OpTraHU3aIuu’?

o0 He ynosnerBopen(a)

Y 10BIETBOPEHBI JIM BBl OTKPBITOCTHIO, TOJHOTOW U
TOCTYITHOCTBIO HH()OPMAIIUH O eSTETbHOCTH 0 Yyi0B1eTBOpEH()
2  |opranmsanuu, pa3MeNIEHHOMN Ha €€ OPUIHATEHOM
caiite B MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetn «HTEpHET»?

o0 He ynosnerBopen(a)

Y noBneTBOpeHb! 11 Bbl KOMDOPTHOCTBIO yCI0BHIMA
[PEOCTaBIIEHUS YCIIyT B OpraHu3aly (Haaudue
KOM(OPTHOM 30HBI OTABIXA (0XKUJAHNS); HATUYAE U | Y noBeTBOpeH(a)
MOHSITHOCTh HABUTALlMU B IIOMELICHUH OpraHU3aliy;
HaJIM4Yue U JOCTYITHOCTh MUTHEBOM BOJbI B
MOMEILEHUU OPTaHN3alUN; HAJTMYUE U TOCTYITHOCTh
CAaHUTApHO-TUTMEHNYECKUX ITOMEIIEHUN B
OpraHU3al1K; YJOBJIETBOPUTEIBHOE CAHUTAPHOE
COCTOSTHUE MIOMEIICHUI OpraHu3alui; TPAaHCIOPTHAs
TOCTYITHOCTh OpraHU3alMy (HaJTu4ue 0O1EeCTBEHHOTO
TpaHCIIOPTa, HAPKOBKH); TOCTYITHOCTD 3allUCH Ha
MoJyyeHue yciuyru (o teaedony, Ha opUIMaILHOM
caiiTe opranu3zaiuu, nocpeactsom Enunoro noprana
FOCY/IapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIYT, IpU
[THYHOM MOCEIIEHUH WM Y CTIeHaIucTa
OpraHu3anuu)?

0 He ynosierBopeH(a)

© DJeKTPOHHBII pecypcHbIi HeHTp, 2023



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Y 10BIETBOPEHBI JIM BBl 1OCTYMHOCTHIO O YaoBneTBopeH(a)
4 |opemocTaBie€HMsI yCIYT /sl UHBAJIUJIOB B
opraHu3aiumn’?

Y noBnerBopeHs! i1 Bbl 100pokenaTenbHOCThIO U O VoBrieTBopeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3alUH,

5 |o0OecneunBarOMIKX NEPBUYHBIA KOHTAKT C
[OCETUTEISIMU U MH(POPMUPOBaHUE 00 ycayrax npu
HEMOCPEACTBEHHOM OOPAIIEHUU B OPraHU3auio?

o0 He ynosnerBopen(a)

0 He ynoierBopeH(a)

Y noBierBopeHs! i1 Bbl 100pokenaTenbHOCThIO U
BEXJIUBOCTHIO PAOOTHUKOB OpPraHU3alllu, O Y noBieTBOpeH(a)
00ecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHNE
YCIIyTU MIPH OOpallleHHH B OpraHU3aIuIo
(mpenogaBaTenu, TPEHEPhI, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKApH, IKCKYPCOBOJIBI U IPOUYNE PAOOTHUKH)?
Y noBneTBopeHs! 11 Bl 100poKenaTeIbHOCTRIO U
BEKJIMBOCTHIO PAOOTHIKOB OPraHU3aINH, C KOTOPBIMU
B3aMMOJICHICTBOBAIN B IUCTAHIIMOHHOM Qopme (110
TeneoHy, 110 3JEKTPOHHOM 10YTe, C OMOILBIO
PIIEKTPOHHBIX CEPBUCOB (IUIsI TOAAYU AJIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEUIOKEHUS ), TOTYICHUS
KOHCYJIBTAI[MH 110 OKa3bIBAEMBIM YCIyram) U B
[POYUX AUCTAHIIMOHHBIX PopMmax)?

["oToBBI 11 BBl peKOMEHI0BATh JaHHYIO OPraHU3aAIUIO
[POJICTBEHHUKAM U 3HAKOMBIM (MJI1 MO Obl Brl ee
[PEKOMEHI0BaTh, €CiIH Obl ObLIIa BO3MOKHOCTH BHIOOpA
opraHu3aimm)?

'Y noBieTBOpEeHbI 11 Bl opraHn3alnoHHbBIMU
YCIOBUSIMU IPEAOCTABIEHUS YCIyT (Tpadukom O Y 10BI€TBOpEH(2)
paboThl OpraHu3aliy, HaBUTralllel BHYTpU
OpraHu3ayy (Hajauuue HHPOPMAIIMOHHBIX TaOJINYEK,
yKasaTesiei, CHTHaIbHBIX Ta0j10, HHHOMATOB 1 0 He ynosnersopen(a)
npoyre)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIOBATH

'Y 1oBiI€TBOpEHBI I BBl B 11€7I0M YCIOBUSIMH OKa3aHUAD VY noBnetBopeH(a)
yCIIyT B OpraHusanuu’? 0 He ynoBnerBopen(a)

10

Baiy npeuioKeHns Mo yIyqIIeHUIO yCIOBUI

11 .
OKa3aHUs yCIIyT B JaHHOM OpraHU3allMH:

CooO1mure, noxanyicTa, HEKOTOPbIE CBEIEHHS O 0 JKenckuid
cebe: Bamr non 0 My>KcKoid

12

Coo0muTe, moKaIyncTa, HEKOTOPhIE CBEACHUS O
13 [cebe: Bam Bo3pact (ykaxkuTe CKOIbKO Bam moiaHbIX
1eT)

baaronapum Bac 3a yuactue B onpoce!
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP
CCHLJIOK VISl OHJIAMH AHKeTHPOBAaHMA AJIS pasMelleHus Ha 0pUuIHMaIbLHOM caliTe OPraHu3alMil COMAJIBLHOM cepbl, a TaKKe
OPraHa MCIOJHUTEIbHON BJIACTH/OPraHa MECTHOT0 CAMOYIIPaBJICHUS

3aKa3umK: MVHI/ILII/IHéJH)HOE KABEHHOVE YUPEXJIEHUE "KOMUTET I10 KYJIBTYPE U CITIOPTY" 3ATOT.
PAJTYKHbBIM BJIAAVMMHUPCKOU OBJIACTU
Anpec: 600910, Bragumupckas 061, T Pagyxusiii, 1-it k-1, 1 55, opuc 401

http://resurs-online.ru/Org-forms.aspx?Guid=9B07ABEF-49D1-4AD2-A48C-1A22F23804EC
http://resurs-online.ru/Report.aspx?Guid=CB3835D8-4236-46E0-A611-E7TA2C42BAT716

Peectp ccpuUIOK OHIIAH AHKETUPOBAHUS:

CchpllIKa Ha PE3yJIbTaTbl AHKCTUPOBAHUA:

CIIUCOK OPTAHU3AIIUI
Ne url cratucTuku
HaumeHoBaHue OpraHusanvu url ankeTnl
n/n 0 aHKeTe
1. MYHUIUITAJIBHOE BXO/PKETHOE YUYPEX/IEHUE http: . :

. . o ” p://resurs- http://resurs-online.ru/Report-
E‘éﬁ?ygzé\’?gﬁgﬁgﬁ% ggi;gﬁ;%ﬂggymmﬂ online.ru/Form.aspx?Guid=67F51BD1- Org.aspx?Guid=67F51BD1-D6F7-
OBJIACTH ' D6F7-4FE2-8A80-815B185BFE20 AFE2-8A80-815B185BFE20

2. | MYHUIUITAJIBHOE BIOJPKETHOE YUYPEX/IEHUE http://resurs- http://resurs-online.ru/Report-
KVJIbTYPBI "LHEHTP JOCYT'A MOJIOJEXHN" 3ATO online.ru/Form.aspx?Guid=375B9BOE- Org.aspx?Guid=375B9B0OE-29AE-
I PATYKHBIU BJIAJUMUPCKOU OBJIACTU 29AE-4241-A289-3AF29E6F0360 4241-A289-3AF29E6F0360

3. | MYHULIMITAJIbHOE BIOJDKETHOE YUYPEXJIEHUE http://resurs- http://resurs-online.ru/Report-
KYJIbTYPbI KYJIbTYPHBIN LIEHTP "JIOCYI™" 3ATOT. online.ru/Form.aspx?Guid=2E917CA9- Org.aspx?Guid=2E917CA9-97E3-
PAZIYKHBIN BJIATIUMUPCKOMN OBJIACTH 97E3-4F87-B0B8-DD0GESSFBIEE 4F87-B0B8-DDO6ESSFBIEE
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yJbTaTbl HE3aBUCHMMON OLCHKH Ka4eCcTBA OKA3aHUA YCJIYI OpPraHM3alusAMU
KyJbTypbl 3ATO ropoga Pagyxubiii Biagumupckoi o01acTu (MaccuB)

Oo0Bem O0Bem
= 2 = uHpopmanuu | HHpopmManun
2| 3nauenne g | 3uaunmocts | 3HavyeHme S 3HaYNMOCTh 3HaveHue
HaumeHnoBanue HUrorosoe > s = (x0.1-BO, (x0.1-BO,
Ne = KpuTepus, ¢ | moKa3aTejas | MoKa3aTeJid, & napaMerpa HHIUKATOPA,
OpraHu3anuu 3HAYeHHne = 5] o, YHCJIO YAOBJI. YHCJI0
S 0aJLI = % 0aJLI ] % . OaJLI
7 = = MoJiyyareJsieil) | ONpoueHHbIX)
(axkr) (HOpMAaTHB)

1 | MYHULIUITAJIBHOE 89,27 1 91,02 11 30 72,5 111 50 16 16 100
BIO/IXKETHOE 112 50 18 40 45
i’ggﬁﬁiﬁm 12 30 100 121 100 5 6 100
"MOJIOIEKHBIIA 13 40 98,18 131 50 594 605 98,18
CIIOPTUBHO- 1.3.2 50 594 605 98,18
JIOCYTOBBI LIEHTP" 2 99,01 21 50 100 211 100 6 6 100
3ATO I'. PAJTY)KHbIN 2.2 50 98,02 221 100 593 605 98,02
BJIAJIMMUHPCKOM 3 56,71 3.1 30 40 311 100 2 5 40
OBJIACTH 3.2 40 40 3.2.1 100 2 6 40

3.3 30 95,7 331 100 579 605 95,7
4 100 41 40 100 41.1 100 605 605 100
4.2 40 100 421 100 605 605 100
4.3 20 100 431 100 605 605 100
5 99,6 5.1 30 100 511 100 605 605 100
5.2 20 98,02 521 100 593 605 98,02
5.3 50 100 531 100 605 605 100
86
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Oo0bem Oo6bem
= 2 = uHpopmanuu | HHpopmManun
2| 3nauenne g | 3naunmocts | 3HaveHue S | 3maummocts 3HaveHue
HTorosoe ) < = (xo0J1-BO, (xo0J1-BO,
Ne HaumeHOBaHHE OPpraHU3AAH & | KpuTepus, & | moka3aTejs | MOKa3aTeJs, s mapaMerpa HHIHKATOPA,
3HAYEeHHe = 5 . YHCJI0 YAOBJIL. YHCII0
=Y 0aJ1 = % 0asI ] % . oaLI
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(axkr) (HopMaTHB)

2 | MYHUIIUIIAJIBHOE 89,91 1 92,9 1.1 30 78,75 111 50 16 16 100
BIO/IPKETHOE YUYPEXXJIEHUE 1.1.2 50 23 40 57,5
KYJILTYPBI "LIEHTP TOCYT'A 1.2 30 100 121 100 5 6 100
??f%%ﬁﬁ%m 13 40 98,2 131 50 599 610 98,2
BJIAJIMMHUPCKOI OBJIACTH 1.3.2 50 £ Sl 98,2

2 98,77 2.1 50 100 211 100 6 6 100
2.2 50 97,54 221 100 595 610 97,54

3 58,62 3.1 30 20 311 100 1 5 20
3.2 40 60 321 100 3 6 60
3.3 30 95,41 331 100 582 610 95,41

4 99,87 4.1 40 99,67 41.1 100 608 610 99,67
4.2 40 100 421 100 610 610 100
4.3 20 100 43.1 100 610 610 100

5 99,38 5.1 30 99,84 511 100 609 610 99,84
5.2 20 97,54 521 100 595 610 97,54
5.3 50 99,84 531 100 609 610 99,84
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A Oo0bem Oo0bem

= 5 = nHpopmamuu | uHdopManUH

S| 3uauenue g | Buaunmocth | 3HauyeHHe o | 3HauyumocTh 3HaueHue
HTorosoe o c s (xo0J1-BO, (xo0J1-BO,

Ne HaumMeHOBaHHUE OpraHU3anuu & | KpuTepus, & | mokasareysi | mokasareJs, s napamMerpa HHIMKATOPA,

3HAYEHHE = 8 =) YHCJI0 YIOBJI. YHCII0

=Y 0asI = % 0am = % . 0asI

=z = = noJiyuareJsieil) | OnpouieHHbIX)

(pakr) (HopMaTHB)

3 | MYHULIMITAJIbHOE 89,43 1 91,77 1.1 30 75 111 50 16 16 100
BIO/UKETHOE YYPEX/IEHWE 1.1.2 50 20 40 50
KYJIbTYPBI KVJIbTYPHbBIN 1.2 30 100 121 100 4 6 100
Efggilfb?gw 3ATOT. 13 40 9818 | 131 50 595 606 98,18
BJIAZIMMUPCKOI OBJIACTH 132 50 = aLe 9,18

2 99,09 2.1 50 100 211 100 6 6 100
2.2 50 98,18 221 100 595 606 98,18

3 56,71 31 30 40 311 100 2 5 40
3.2 40 40 321 100 2 6 40
3.3 30 95,71 331 100 580 606 95,71

4 100 4.1 40 100 41.1 100 606 606 100
4.2 40 100 421 100 606 606 100
4.3 20 100 431 100 606 606 100

5 99,57 5.1 30 100 511 100 606 606 100
5.2 20 97,85 521 100 593 606 97,85
5.3 50 100 531 100 606 606 100
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

MNPUJIOKEHHUE O. JiiekTpoHHAsi BepCcHUsl 0TYETA
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