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BBEJAEHUE

HesaBucumas olieHka KadecTBa YCJIOBUH OKa3aHUS YCIYr OpTaHHU3aIUsIMU,
OCYUIECTBJISIOIIMMHU JICSITENBHOCTh B OOJACTH KYJBTYpPbI, PAaCIOJIOKEHHBIMU Ha
TEPPUTOPUH 3aKPBLITOT0 AJIMUHUCTPATHBHO-TEPPUTOPHAIHLHOT0 00pa30BaHUA
r. Paayxkubiii Biaagumupckoi odacru.

OueHouHasi mpolleaypa HampaBlieHa Ha TOJyYEHHE CBEICHHUA 00 YCIOBHUSX
OKa3aHMs YCIyT OpraHu3aiusiMd B cdepe KyJIbTypbl, MPEJOCTaBICHUE YYaCTHUKAM
OTHOIIEHWH B cdepe KyIbTyphl COOTBETCTBYIOLIEH WHGOpMAIMd Ha OCHOBE
o011e10cTyTHOM MHGOpMaALUU U yIydllieHHe HH(HOPMUPOBAHHOCTH MOTPEOUTENEH 0
KauecTBe padOThl OpraHu3auuii KyJbTypbl. HopMaTHBHO-METO0I0THYECKON 0a30ii
pa3pabOTKU TEXHOJOTUM cOopa, 0000IIeHUsT U aHalinM3a UHGOPMALUU O KayeCTBE
YCJIOBUM OKa3aHUsl YCIyT OpraHu3aiusMu B chepe KyJabTypbl (MOHUTOPUHTA) IO
MOKa3aTeJIsIM CTAJIN:

- 3akoH Poccuiickoii ®denepanuun ot 9 okTsaOps 1992 1. Ne 3612-1
«OcHOBBI 3akoHoAarenbcTBa Poccuiickoit ®epepanuu o KyJaeType» (B pen.
denepanproro 3akoHa Ne 193-D3 ot 18.07.2019) (nanee — 3akon PO Ne 3612-1);

- Vka3 IIpesunenra Poccuiickoit @enepauuu ot 7 mas 2012 r. Ne 597
«O MeponpHATHAX N0 peAN3alUN F'OCYIApCTBEHHON COLIMATBHOMN MOJIUTHKN,

- Vka3 Ilpesunenta PD ot 4 despans 2021 r. N 68 "OO oreHke
3(p(HEKTUBHOCTH JESATENBHOCTH BBICIIMX JOJDKHOCTHBIX JIMI  (pyKOBOJIMTENEH
BBICIIMX  MCIOJHUTENbHBIX OPraHOB TOCYJAapCTBEHHOM BJacTH) CyOBEKTOB
Poccuiickon ®enepanyu M OEATEIBHOCTH OPTraHOB MCIIOJHUTEIIBHOM BJIACTH
cyobekToB Poccuiickoit @enepanuu,

- [ToctanoBnenne IlpaButensctBa P® ot 31.05.2018 Ne 638 «O06
yTBepkaenun [lpaBun cObopa m 0000meHus WHPOPMAIMA O KAYECTBE YCIOBUMN
OKa3aHWsl YCIOyr opraHuzauusMud B cdepe KyJlbTypbl, OXpaHbl 30pPOBbA,
oOpa3oBaHus, COIHMAIBHOTO OOCTyXMBaHUS U (PeneparbHbIMH  YUPEIKICHUIMU

MGI[HKO-COHHEU'IBHOﬁ OKCIICPTHUIED?,

© DJ1eKTpPOHHBIIT pecypcHBIii eHTp, 2022
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- IIpuka3 MuHHMCTEpPCTBA Tpyla M COLMAIBHOM 3amuThl Poccuiickon
Ddeneparun oT 30 okTs16pst 2018 r. N 6751 "OO0 yTBepKaAeHUH METOINKY BBISIBJICHUS
U 0000mIeHMST MHEHHUS TpaxJaH O KadecTBE YCJIOBUM OKa3aHUS YCIyT
OpraHu3alusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUS, COIIHATIBHOTO
oOcinykuBaHusi ¥ (GeaepalibHbIMA  YUPEKACHUSIMU  MEIUKO-COIUAIbHOU
IKCIIEPTHU3bI",

- ITIpukaz MuHucTepcTBa Tpyda U coudaibHOM 3amuthl PO ot 31 mas
2018 Ne 344n «OO0 yTBEpXKIEHHUM €IUHOTO TOpSJIKAa pacueTa IOKa3aTeleH,
XapaKTEPU3YIOIIMX OOIIHE KPUTEPUU OLICHKM KayecTBa YCIOBUW OKa3aHUS YCIIyT
OpraHu3anusMu B cepe KyJbTyphl, OXpaHbI 3JI0POBbs, 00pa30BaHUs, COLUATBLHOTO
00CITyKUBAHUS,

- [Ipukaz Munpuna Poccunm or 7 mas 2019 r. N 66n "O cocraBe
uHpopMaluu O  pe3ysbTarax HE3aBUCHUMOW  OIICHKM KauyecTBa  yCJIOBUU
OCYUIECTBJICHUS o0Opa3oBarenbHON NEeSATEIbHOCTH OpraHu3alusIMH,
OCYIIECTBISIOIMMHU 00pa30BaTENbHYIO JI€ATEIbHOCTh, YCJIOBUM OKa3aHMs YyCIyT
OpraHu3alUsIMH  KYyJbTYpbl, COLIMAIBHOTO  OOCTY>KHBAaHHS, MEIUIIMHCKUMU
opraHu3anusMy, (eaepalbHbIMU YUPEKIECHUAMH MEIUKO-COIMAIBHON 3KCIEPTHU3HI,
pa3MemaeMoll Ha oOQUIMANIBHOM caiiTe i pa3MelieHuss HWHPOPMAIHUU O
TFOCYJJapCTBEHHBIX YW  MYHULMMOAIBHBIX  YUPEKACHUAX B  HHPOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceT "UHTepHeT", BKItOUas equHble TPeOOBaHUS K TaKOM
uHdopMaIuu, U TIOPSIKE €€ pa3MeIlIeHHs, a TakkKe TPeOOBaHUSX K KayeCTBY,
ya00CTBY M MPOCTOTE MOUCKA YKa3aHHOU uHbopmanuu'.

OTtpacieBasi HopmMaTuBHas 0a3a:

- [Tpuka3z MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «OO0 yTBepkeHun
MoKa3zaTesield, XapakTEepU3yIOLUX OOLIMe KPUTEPUH OIEHKM KadyecTBa YCIOBUN
OKa3aHUs yCIyT OpraHu3alusIMU KyJIbTYPbI,

- [Ipuka3z Munkynbtypsl Poccun ot 20 ¢espans 2015 r. Ne 277 «O6
yTBEp)KJICHUH TPeOOBaHU K couepxkaHuio U (Gopme wHPOpMAIMH O JAEATSILHOCTH

OpraHu3anuii KyJbTYphl, pa3MemaeMoil Ha OQUIMATIBHBIX CalTax OpraHu3alui

© DJ1eKTpPOHHBIIT pecypcHBIii eHTp, 2022
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KYJbTYpbl, OPTaHOB MECTHOTO CaMOYIPABJICHUS, OPTraHOB OCY/IapCTBEHHOU BIIACTH
cyonektoB Poccuiickoit ®denepaiuu, YMNOIHOMOYEHHOTO (eAepalbHOTO OpraHa
UCIIOJIHUTENbHOM BiacT B ceTu «IHTepHET»,

- Pacnopsokenne Munucrtepera KyibTypsl P® ot 18 nexadbps 2020 r. N
P-1681 "O Mertoan4yeckux pPEKOMEHIAMAX [0 OpraHU3aluud W MPOBEIACHUIO
HE3aBUCUMOM OIIEHKHM KauyeCTBa YCIIOBUU OKa3aHWs yCIyT OpraHu3aIusMu B cdepe
KYJIBTYpBI'",

- [Tpuka3z MunuctepctBa KynbTypbl PO o1 10 HOs16ps 2015 . N 2761 "O6
yTBepkaeHnn l[lopsnka obOecrnedeHuss YCIIOBUW JOCTYMHOCTH IS WHBAJIUIOB
OuOIMOTEK ¥ OMOIMOTEYHOTO OOCITY>KMBAHUSI B COOTBETCTBUU C 3aKOHO/IATEIHCTBOM
Poccutickon @enepanny 0 CONUAIBHOMN 3aIIUTE WHBAIINAJIOB",

- [Ipuka3z MunuctepctBa KyabTypsl PO ot 16 HOs10psa 2015 r. N 2800 "O6
yTBepkaenun llopsnka oOecrieueHust YCIOBUN JOCTYMHOCTA JUJIS WHBAJIUIOB
KYJIbTYPHBIX LIEHHOCTEH U Onar",

- [Tpuka3z Munuctepcta KyibTypbl PO o1 16 HOs16psa 2015 1. N 2803 "O6
yTBepkaenun [lopsika obecrieueHus yCIoBUN JOCTYITHOCTH /I UHBAJIUJIOB MY3€€B,
BKJIIOYAs. BO3MOXXHOCTh O3HAKOMJICHHSI C MY3€MHBIMU MpeIMETaMU U MY3eUHBIMU
KOJUIEKIIUSIMHA, B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickon denepanuu o
COIIMAJIbHOM 3allUTe MHBAIUJIOB",

- [Ipuka3z MunuctepctBa KyabTypbl PO ot 9 centsaops 2015 r. N 2400
"OO0 yTBepkACHUU TPEOOBAHMI JOCTYIMHOCTH K YUPEKIACHHUSIM KYJIbTYpPhl C yU4E€TOM
0COOBIX MOTPEOHOCTEN MHBAIUIOB U IPYTUX MAJIOMOOUIIBLHBIX TPy HAaceaeHus ",

- [Tpuka3z Munuctepcta KyibTypbl PO ot 20 HOs16ps 2015 1. N 2834 "O6
yTBepxKaeHun Ilopsigka oOecrieyeHusi YCIOBUM JTOCTYMHOCTH JJisl WHBAJIUIOB
00BEKTOB KYJBTYPHOTO HACJIe/IUsl, BKIIFOUEHHBIX B €IUHBIN TOCYJapCTBEHHBIN peecTp
O00BEKTOB KYJIBTYpHOTO Hacienus (MamMsATHUKOB HUCTOPHHM W KyJIbTYPhI) HApOIOB

Poccutickoit @enepanuu'.

© DJ1eKTpPOHHBIIT pecypcHBIii eHTp, 2022



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

1. IIporpamma npoBeeHus HE3ABUCUMOM OLIEHKH KayecTBa

1.1. Metoaosorudeckuii pazaena

HeszaBrucuMmas olieHKa KayecTBa YCIOBHH OKa3aHUs YCIyr OpPraHU3alMsIMU B
chepe KyInbTypbl sBISETCS OAHOM u3 (OpM OOIIECTBEHHOTO KOHTPOJIS U
NPOBOANTCH B ILEJAX MNPEIOCTABJEHHUS TIPakIaHAaM HHQOPMalHUU O KayeCTBE
yCIIOBUHM OKa3aHUS YCIYr OpraHu3alusMu B chepe KyJIbTyphl, a TakkKe B ILENIX
MOBBIIIEHUS KAYECTBA UX AEATEIIBHOCTH.

JUIst  OCTHKEHMSI TOCTaBJICHHOM 1eau ObUIM OmpeesieHbl Cieaylolme
3aJauM:

1) nonmydeHue TaHHBIX O KauyeCTBE YCJIOBHUI OKa3aHUs YCIyT OpraHu3aIusiMU B
chepe KyIabTypbl B COOTBETCTBHUU C IEPEUYHEM OOIIMX KPUTEPHUEB HE3aBUCHUMOMU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEP)KJICHUH MOKa3aTesel, XapaKTepru3yIuX 00IIHMe KPUTEPUU OLIEHKH KauecTBa
YCIOBUM OKa3aHUsl YCIAyT OpraHu3alusMH KyJbTYphl', a TakKke OTpaciaeBbIMU
MEepPEUHSIMHU TIOKa3aTeNied, XapaKTepHU3yIOIUX OO0IIMe KPUTEPUHM OILICHKH KauecTBa
YCIOBUM  OKa3aHWs  YCIYr, YTBEPXKICHHbBIMU  (elepaTbHbIMU  OpTraHaMU
UCITOJIHUTENILHOM BJIACTH;

2) o0paboTka W 0000IIeHHE MOJIYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HX
OCHOBE PEUTHUHTOB OpraHU3alliii, OKa3bIBAIOIIUX YCIYTH B c(hepe KyJIbTYpHI,

3) MOAroTOBKAa PEKOMEHJALMN IO YJIYYIICHUIO KaueCTBa YCIOBUN OKa3aHHS
YCIIYT OPTaHHU3aIUsIMU B CPepe KyJIbTYpHI.

OO0beKkT HcCiIeN0BaHMS — OpraHM3alMH, OKa3blBalOUIME YCIyru B cdepe
KYJbTyphl 3aKpPBITOr0 aAMHUHHUCTPATHBHO-TEPPUTOPHUAIBLHOIO 00pa3oBaHMS T.
Panyxuplii BiaaguMupckoi 00J1acTH, OCYIIECTBISIOMUE ACATEIBHOCTE B 2022
roay ([Ipunoxxenue A)

IIpeamer ucciaegoBaHusi — HE3aBUCUMAs OLIEHKA KauyeCTBa YCIOBUN OKa3aHUs
YCIYT OpraHu3alusMH, OKa3bIBAIOIIUMHU YCIYTH B cdepe KyJIbTypbl 3aKPbITOIO
aIMUHUCTPATHBHO-TEPPUTOPHATBHOTO oOpa3oBaHusl r. PanyskHbli

Baagumupckoii obdacru.

© DJ1eKTpPOHHBIIT pecypcHBIii eHTp, 2022



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Cpoxku BoinosHeHUs oueHouHbIX mpoueayp ¢ 14.03.2022 r. mo 30.06.2022 .

DTansl U coJiepKaHue OIEHOYHBIX MPOIEAYp NpesacTaBieHsl B Tabmuie 1.1

Tabnuya 1.1 Dmanwvl u codeparcanue OYyeHOUHbIX NPOYeoyp

Ne OTueTHbII
Conep:xxanue Cpoxnu
n/n MaTepHuaJl
1 3Tan (MOArOTOBUTEJIbHbIN)

1.1 | Vrounenue (momosHeHne) mokaszaTeneil KauectBa pabOThI
OpraHu3alii, OKa3bpIBAIOLINX YCIYTH B cepe KyJIbTyphl. Crpykrypa
OnpeneneHre METOAOB M KaHaioB cOopa WH(OpMAIIHH, AHATUTUYECKOTO
0COOEHHOCTEH HX HCIOJIB30BAHUS C YUYETOM CHELU(PUKH oTueTa,
NCATCIIBHOCTHU OpFaHI/ISaLll/If/'I. OHpeIIeHeHI/Ie IIoaAxod0B K COZCpIKaLICTO
HOCTPOCHUIO PEUTUHIOB OpraHu3aluid, IO pe3yibTaTam apaMeTphI
HE3aBUCHMOI OLIEHKU C YYETOM CIeUU(UKU IeSITETbHOCTH OLICHKH, METO/bI U
TUIOB  OpraHu3aluii, = ocoOeHHOCTEH  moiryuyaTesnei KaHaJIbl cOopa
COLIMAJIbHBIX YCIYT. uHpopManuy,

1.2 | Ananu3 HOPMATHBHBIX TPABOBBIX AKTOB, PETYJIUPYHOLIAX MOJIXO/BI K
JeSITeIbHOCTh OPTaHM3alUi COUANBHON Ccdepbl, MHEHUIH IIOCTPOEHUIO
9KCIEPTOB, IMOJIyyaTeneil yciyr, HHTEpHET-UCTOYHUKOB C PEUTUHIOB
LEJIbI0 COCTABJICHUS MPEABAPUTEIBHOIO EPEUHS MPodiIeM OpraHu3aIui
JUIS U3yYECHHUSL.

1.3
PazpaboTka  MeTOoAMK M HMHCTpyMeHTapus  cOopa
NepBUYHON  WHPOpPMALMKM 1O  OTACIBHBIM  THUIAM
OpraHu3alyii, B TOM 4ucle:
- pa3paboTKa/yTOYHEHHWE H COTJACOBAaHHE AaHKET JUIs o
orpoca nojyyaresel yciyr O KauyecTBe YCIOBUI OKa3aHMs gl
YCIYT OIEHUBAEMBIMU OPTaHU3AIMAMHU C 3aKa3UHMKOM; S [Mpunoxenus K
- pazpa0oTka  MHCTPYKUMH  TpPOBEACHUS  OmIpoca ) aHAJTMTUYECKOMY
noJryyaTeseld yCciayr O KauecTBEe YCJIOBUN OKa3aHHs YCIIyT @© OTYeTY,
OLIEHUBAaEMbIMH OpraHU3ALUSAMY, S coJieprKaliye
- (hopMupoBaHHE WHTEPAKTHBHON CCHUTKA Ha WHTEPHET- OTIPOCHBIE JINCTHI
OIIpOC, B TOM YHUCIIe HAa O(PUIIMATBHOM CaliTe OLIEHUBAEMOil (aHKeTHI) A7
OpraHu3aiuy, MIPOBEICHUS
- ¢dbopmupoBaHue nepeyvHs UHTEpHET OIIPOCOB
pecypcoB/opuIMaTBEHBIX caiiToB OLICHUBAEMbIX noJryyaTenen
OpraHu3zanui, yCayr, OJIaHKH
- pa3paboTKa/yTOYHEHHE M COTJIACOBAaHUE IOKa3aTele o AKCIIEPTOB,
JeSITeIbHOCTH OpraHu3aIui, pa3sMeleHHON Ha UHTEPaKTUBHbIE
0O0LIeT0CTYITHBIX MH(OPMALMOHHBIX CCBUIKH.
pecypcax/uH(OopMaIMOHHBIX CTeHJax MEPEYHIO
uHpopMaluu U TpeOOBaHMUSIM K HEH, YyCTaHOBIECHHBIM
HOPMAaTHUBHBIMU IIPABOBBIMHU aKTaMU C 3aKa34MKOM,
- ¢dopMupoBaHHe BBIOOPKH Ui TPOBEACHHS] OIPOCOB
nojyvaresien ycayr B chepe KyIbTypHl.

1.4.
Pa3paboTka u coriacoBaHue ¢ 3aka34yMKOM IUTaHA/TIaHA-
rpa¢puka TpPOBEIEHUS HE3aBUCHUMON KadecTBa YCIIOBH [Tnan/mnan-rpadux
OKa3aHMsI yCIYT OIEHHBAEMBIMU OPTaHU3AIMSIMH
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Ne OTt4eTHBII
Coaepxanue Cpoknu
n/n MaTepHuaJl

2 3Tan (onepaTHBHO-NIPOLEYPHBI)

2.1 | Anamus UHTEPHET  pecypcoB/O(UIIMANBHBIX  CAWTOB

= Oruer 3Kkcnepra
OLICHMBAEMBIX OpPTraHU3aLUH

2.2.
Omnpoc PECIIOHICHTOB (aHKeTHpOBaHUE,

WHTEPBBIOMPOBAHKE, OIIPOC, HHTEPHET-OMIPOC B TOM UHCIIE
Ha 0UIIMATHLHOM CalTe OLIEHUBAEMOW OpPTaHU3aIluy U T.JI.)

AHKETBI

2.3.
Co6op u 00001IeHEe TIEPBUYHBIX JAHHBIX 00 OLIEHHMBAEMBIX

Oruer 3Kkcnepra
opranuzaiusax (HalJI0IeHre)

¢ 21.03 mo 24.06.2022 r.

3 3ran (pe3yJIbTHPYIOIIHI1)

3.1. .
Pacuer HUHTCI'paJIbHOU OLCHKHA Ka4dycCTBa pa6OTbI CBO,Z[HBIG CBCACHUA

opranu3aimii u (HOpMUPOBaHHE pPEUTHUHIA, HTOTOBBIX 0 pe3yJbpTarax
MacCUBOB  JIaHHBIX, 3alOJHEHHE OTYETHBIX  (QOpM HE3aBUCUMOH
npeoCcTaBlIeHUs HH(OpMaIHH OLICHKH

3.2. AHaIUTHYECKUNA
CuctemaTu3anusl BBISIBJICHHBIX IPOOJEM JCATEIHHOCTH oTHeT

OLIEHUBAEMBIX OpraHu3aIui, BBISIBIICHUE
. (B meyaTHOM/
TEPPUTOPUATBHBIX M HHBIX OCOOCHHOCTEH HCCIICTYEeMBIX
JJIEKTPOHHOM BH/IE
MapaMeTpoB JCATCIHHOCTH OICHHUBACMBIX OpTraHU3AIUsX,
aHaJM3  JMHAMHUKU ~ MCCICAYEMBIX  IapaMeTpoB |
oKa3aTejiel

3.3.
AHanu3 JydlIMX NPaKkTUK (B pa3pe3e Kaxa0ro KpUTepus

HE3aBUCHMOM OLCHKHM Ka4€CTBa YCJ'IOBI/Iﬁ OKa3aHUusA ycnyr)
B OLCHHUBACMBIX OpPraHu3alvgXx, MOJTYYHMBIIHWX IIO HUTOram
HE3aBUCUMOM OIICHKHK Ka4C€CTBa BBICIIHUC OauIel

3.4.
ComocraBieHue HOPMAaTUBHO YCTAaHOBJICHHBIX 3HAYCHHUI

HCCIIEYEeMbIX TapaMeTPOB JACSITEIBHOCTH OIIEHUBAEMBIX
OpraHM3alyii, ¢  BBIABICHHBIMU  MpoOieMaMu U
0KUJAHUSIMU TTOTy4YaTeNIen yCIyr

mo 30.06.2022 r.

3.5. .
OrneHka cOOTBETCTBUS KaueCTBa MPOBEACHUS HE3aBUCUMON

OIICHKH KauecTBa YCJIOBHM OKa3aHMs yCIIyT HOPMATHBHBIM
TpeOOBaHUSIM

3.6. | UnTepnperanusi MOTYyYCHHBIX TaHHBIX IO PE3yJbTaTaM
MCCJIEIOBAHUS KpUTEpUEB B OpraHu3aIusX;
(dopMHpoBaHUE PEUTHUHIOB OLIEHMBAEMbIX OpraHU3aLUi 1O
KJlacTepam

3.7.
PazpaboTka mnpeanokeHUid MO YIyYIICHHIO KadecTBa

YCJIOBUM OKa3aHWs YCIYr [JIs KaXJIOM OLIEHUBAEMOM
OpraHu3aluu
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1.2. Metoauueckuii pa3aes

BrisiBneHne MHEHUs MOJydaTesied yYCIyr IPOBOJUTCS B COOTBETCTBHH C
MOKa3aTeNIIMH, XapaKTEePU3YIOUIMMHU OOIIMEe KPUTEPUU OIICHKHM KauecTBa YCJIOBUIA
OKa3aHUs YCIYT OPTaHU3alUAMU COLIMATBHON CEepHI.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUU OLIEHKH KayecTBa
YCJIOBHM OCYIIECTBICHHUS JEATENBHOCTH, OPraHU3alUsIMHU, OCYIIECTBISIOMIMMHU
NEeSATEIBLHOCTh B cpepe KyIbTYPhl, YCTAHOBICHHBIC TPUKAa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO06 yTBepkKI€HHM IOKa3aTeJeH, XapaKTEepHU3yIOUMX 00IIue
KPUTEPUH OLICHKM KaueCTBa YCIOBUM OKa3aHUs YCIyT OPraHU3alUsIMU KYJIbTYphI":

1. MOKa3aTeIu,  XapaKTepU3yIOIIME  OTKPBITOCTh U JOCTYIHOCTH
nH(popMaru 00 OpraHu3aluu KyJabTyphl (Jajnee - OpraHu3aiumn);

2. MOKa3aTellu, XapaKTEpU3YIOIIIeE KOM(OPTHOCTH YCIIOBHUI
MPEAOCTABIEHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3YIOIINe TOCTYTHOCTh YCIYT JJI MHBAJIM/IOB,;

4, MOKAa3aTelid, XapaKTepHU3yIoUIe J00pOKEeIaTeIbHOCTh, BEXKIUBOCTh
pPabOTHUKOB OpraHU3allNH;

S. MOKa3aTeNlHd, XapaKTepHU3YIOIIHME  YIOBJIETBOPEHHOCTh  YCIOBUSIMU
OKa3aHUus yCIyT.

Jist coopa u 006001IeHNsT HHPOPMALMK O KaYeCTBE YCIOBUH OKa3aHUs yCIIyr
M0 KaXJOW OpraHu3alMy ColMalIbHON cdepsl paspaboran CBOAHBIA OJaHK
noKasarejed M MHIAUKATOPOB JJIfl OLEHKH Ka4eCcTBA YCJOBHH OCYHIeCTBJICHUSA
AeITeJIbHOCTH OPraHM3aAUMSAMHU, OCYHIECTBJISIOIIMMH JAeATEJIbHOCTHL B cdepe
KyJabTypsl ([Ipunoxenue b)

[Topsinok pacuera nmokasaTeneil yCTaHOBIIEH PUKa30M MuHHCTEpCTBA TpyAa U
coraibHOM 3amuthl Poccuiickoit @eneparuu ot 31 mas 2018 1. Ne 344n «O06
yTBepKIeHun EnuHOro mopsijika pacuera mokasaTelied, XapaKTepHU3yHOIUX 00Iue
KPUTEpPUHM OLEHKH KadecTBa YCJIOBHMM OKa3aHUs YCIyr opraHu3auusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0pPOBBS, O0Opa30BaHMs, COIMAIBLHOTO OOCITY)XHBAaHUS U

dbenepanbHBIMU YUPEKICHUSIMHA MEAUKO-COIMAIbHOM dKcnepTu3bD» ([Ipunoxkenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenueM IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHUs YCIYr OpraHu3zauusMu B cdepe KyJIbTypbl, OXpaHbl 3I0POBbS,
o0pa3oBaHHUs, COLMAIBHOTO OOCHyXKUBaHUS M (enepaibHbIMH  YUPEKICHUIMU
MEUKO-COLIMAIBHON 3KCIIEPTU3bD) SBIISIIOTCS:

a) opuIManbHbIE CAUTHI OpraHu3alii ColraIbHON cepbl B HHPOPMALIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», UWH(OpMAIMOHHBIE CTEHABI B
MOMEIIECHUSIX YKa3aHHBIX OpraHU3aIui;

0) odunManbHBINA CalT JUIs pa3MenieHus HHOOPMAIUU O TOCYIAPCTBEHHBIX U
MYHULMNAIBHBIX YUPEKICHUSIX B HH(DOPMALMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeTY;

B) pe3yJbTaTbl M3YyYE€HHs] YCJIOBUM OKa3aHWUs YCIYr OpraHU3alUsIMU
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

— Hajguuve U (yHKIMOHUPOBAHHUE JIMCTAHLUMOHHBIX CHOCOOOB OOpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUN MPEAOCTABICHUS YCIIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHu3alui, MPUJIETAIOIIUX TEPPUTOPUNA U MPETOCTABIIEMBIX YCIYT;

I') MHEHHE TOJIyyaTelell yCIyr O KaueCTBE YCIOBUU OKa3aHUS YCIYT B LEJSAX
YCTAaHOBJICHHUSI  YAOBJIETBOPEHHOCTH TpaXJaH yCIOBUAMHM  OKa3aHUS  yCIyT
(aHKETHpOBaHNE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha OQUIMAIBHOM CaiiTe OopraHu3aliy COlUabHONU cepsl U T.I1.).

MeTtoanb! coopa nH(popMaLUK:

Meronsl cOopa wuHpOpMamMM O KA4eCTBE YCIOBHH  OCYIIECTBIICHHS
NEeSATEIBbHOCTH B cpepe KYJIbTYpbl, KOTOPbIE HCIOJIb30BaHBbI:

1) AHanu3 oQUIMATBHBIX CAWNTOB OpraHU3AlMKA COIHAIBHONW cdepsl B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT;

2)  AHanu3 nH()OPMAIMOHHBIX CTEHJIOB OPraHU3allfii CONUATBHOM chepsl;
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3)  HHarepHer-ompoc moTpeOuTeneld yciayr Ha OQHUIHMAIbHOM — CalTe
OpraHM3alMy COLIMAIbHON cephl;

4)  Omnpoc monyyareield yciayr C IOMOINBI0 METO/Ja AaHKETHPOBAHHS B
OpraHu3alHusIX;

5)  HaOnroneHue 3a KaueCTBOM yCIOBUI OKa3aHHS yCIyT.

NucTpyMeHTapuii npoBeleHUsl OLEHKH KadyecTBa YCJIOBHH OKa3aHMS
ycayr

1)  HHcTpymeHTapuii aHajIM3a COOTBETCTBHS MH(OpPMAIMU O JESTETBHOCTH
OpraHu3aliy, pa3MeIIeHHONM Ha WH(POPMAIMOHHBIX CTEHJaX B IOMEIICHUU
OpraHu3aliy, €€ COJAEPKaHUI0 U HopsAAKy ((opme) pazMelieHHs], yCTaHOBICHHBIM
HOPMATUBHBIMH NPABOBbIMU akTamH (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEIBHOCTH OpraHU3alluu,
pa3MelIeHHOM Ha WH(OPMALMOHHBIX CTEHJaX B IOMELICHUM OpraHu3alluu, €€
COJIEP)KaHUI0 U TOpsAAKY ((opme) pa3melieHHs, YCTaHOBJIEHHBIM HOPMAaTHBHBIMU
IIPABOBBIMU aKTaMH npezcTasiieH B [Ipunoxxenun I

2)  HWHcTpyMeHTapuil aHaM3a COOTBETCTBHSI MHPOPMAIMH O JCATCIBHOCTU
OpraHu3alliy, pa3MElIeHHOW Ha O(QUUUMaNbHBIX CalTax OpraHu3aluud B
MH(POPMAILMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu «MHTepHeT», ee coaepkKaHUIO U
nopsiiky (dopme) pa3MeleHusi, YCTAaHOBJIEHHBIM HOPMATHUBHBIMU MPaBOBBIMU
aktamu (apametp 1.1.2).

bnank aHanu3a cooTBeTCTBUS MH(GOpPMAaLMU O JEATEIbHOCTH OpraHHU3alliH,
pa3MeIIeHHOM Ha O(QUUUANBHBIX CalTax oOpraHu3alud B MH(GOPMAIIMOHHO-
TEJIEeKOMMYHUKaMOHHON ceTu «HTepHeT», ee coiepKaHUI0 U Mopsaky (popme)
pa3MelleHus, YCTAHOBJIEHHBIM HOPMATUBHBIMU MPAaBOBbIMU aKTaMH IPEACTABJICH B
[Tpunoxenun /i;

3)  UHcTpymeHTapuii aHanW3a HauM4Msg Ha  OQHUIMATIBLHOM  CaiTe
opranuzainuu (yupexacHus) uHbopMalliid O JUCTAHIIMOHHBIX CHOCO0ax O0OpaTHOM
CBS3M W B3aUMOJICHCTBUS C TMOJy4aTeIsIMH YCIYr W HMX (PYHKIIMOHHUPOBAHUE

(mapametp 1.2.1)
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bnank ananuza Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUperKaeHUs)
uH(pOpMaIMU O JHUCTAHIMOHHBIX Ccrocob0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBUS C
MoJIy4aTesIIMH YCIYT ¥ UX QyHKIIMOHUpOBaHuUeE nipeacTasieH B [Ipunoxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIUYUs B OPraHM3alUU KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (IapaMerp
2.1.1)

brnank ananuza HanMM4uusg B OpraHM3allMd KOM(OPTHBIX YCIOBUM, B KOTOPBIX
OCYUIECTBJISICTCS ACSITENILHOCTD B cpepe KyIbTyphl, npeactasiieH B [Ipunoxenun XK;

5)  HHcTpymeHTapwii aHaim3a 000pyA0BaHNs TEPPUTOPHH, TIPHUIIETAIONICH K
3IaHUSIM OpraHu3alliy, W TOMEIIEHUH C Yy4eTOM JOCTYHMHOCTH Uil WHBAJIHIOB
(mapamertp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETaAlOME K 3AaHUIM
OpraHu3alvy, U MOMEIICHUH C YYETOM JOCTYIHOCTH JJI1 UHBAJIUJIOB MPEJICTABICH B
[Ipunoxenun 3;

6) HMHcTpyMeHTapuii aHanM3a HaJWYMs B  OpraHu3alid  YCJIOBHI
JIOCTYITHOCTH, TO3BOJISIIONIMX HWHBAIUAAM TMOJIy4YaTh YCIYTH B cdepe KyIbTYphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

biank ananu3a Hamuuusg B OpraHM3alMd  YCIOBHM  JOCTYHHOCTH,
MO3BOJISIONIMX MHBAJIMIAM MOJIY4YaTh YCIYTU B cpepe KyIabTyphbl HApaBHE C APYTHUMHU
npenacrasieH B [Ipunoxenunn U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS [OJIy4aTEJIEN YCIIyT.

B kadecTBe OCHOBHOTO METO/A BBISBICEHWS MHEHHS TMOJy4yaTesned yciayr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIECTBISIETCA B CAEAYIOUINX (hopMax:

a)  aHKeTHpOBaHHWeE nojydatenel ycuyr no ankere (IIpunoxkenue K)

0) omaiiH aHkeTupoBanue o ankete ([Ipwnokenue JI), pasMmenieHHONW B
nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn  «MHTepHeT» Ha oOQUIIHATBPHOM
caiiTe opraHu3aluy COUMAIBLHOMN cephl, a TaKKe opraHa MECTHOTO CaMOYTIPaBJICHUS

(ITpunoxerue M).
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

JUiss  moJiydeHHsl JOCTOBEpPHBIX JIaHHBIX @IPH OHJIAHH AHKETUPOBAHHUH
HCIIOJIb3YETCs CHEeHAIM3UPOBAHHOE MPOrpaMMHOE obecriedeHrne MHGOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KadecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHOM pErucTpalnuu
nporpammsl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciryx0e 1o
UHTCIUICKTyallbHOW coOcTBeHHOCTH (POcmareHT)) JuIs CTAaTHCTHYECKOW 00paboTKH

JIaHHBIX, pa3BepHyTOE B cetn uHTepHEeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeueHUs HalpaBlIeHbI Ha
BCECTOPOHHUI cTaTtucTuiyeckuid aHanu3 AaHHbIX. B MAC «Permon. He3zaBucumas
OIICHKAa KadecTBa» pealn30BaHbl MPOLETyphl I T00bUM AaHHBIX (data mining),
ynpaBiieHUs JdaHHbIMH (data management), ananmm3a npaHHeix (data analysis),
BU3yam3anuu JaHHbx (data visualization), a Taxxke:

— dbukcanus |P-anpeca, ¢ KOTOpPOro OCYHIECTBISETCS BXOJl B CHUCTEMY
OHJIAMH aHKETUPOBAHUS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH IMOBTOPHOTO
MIPOXO’KJICHUS aHKETUpoBaHus ¢ nanHoro |IP-aapeca;

- ¢yHkuu  reonokarnuu, omnpeaenenue GPS-xoopauHaT ycTpoHCTBa,
UCTIONB3YEMOTO IS IPOXOKICHUS aHKETHPOBAHMUS,

- (uKcalMio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsl);

— dukcanuio  MPOAOKUTEIBHOCTH  MPOXOXKICHUS  aHKETUPOBAHUS
PECTIOHACHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCA MO0 aHKETe, pa3padOTaHHOM HAa OCHOBE
[Ipuka3za MunucrepcTBa Tpyaa u couuanbHoil 3amuTbl PO ot 30 okTs6psa 2018 r.
No 6751 «O06 yTBepkaeHUU METOIMKY BBISABICHUS U 0000IIEHNS MHEHUSI TPaXKJIaH O
KaueCcTBE YCJOBHI OKa3aHUs YCIYr OpraHuU3alusIMu B cepe KyIbTypbl, OXpaHb
3I0pOBbsl, 00pa30BaHUs, COLMAIBHOTO OOCHyKMBaHMS U  (eaepalbHbIMU

YUPEKICHUSIMHA MEAUKO-COLIMAIIBHON KCIIEPTU3BD)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

O0bemM u mnapaMeTrpbl BBIOOPOYHOH COBOKYNIHOCTH PECHOHIEHTOB -
noJryyareJied yeJayr, moJJIeKAMNX ONpPocy

JIns BBISBICHHUS MHEHHUS TPaXXJaH O KAuyeCTBE YCIOBUM OKa3aHUs YCIYyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BbIOOpOYHAST COBOKYIHOCTH
PECIIOHJIEHTOB - YUCJIEHHOCTD MOJIYy4YaTesIed YCIyT, MOAISKAIINX OIPOCY.

OO0beM  BBIOOPOYHOM  COBOKYNMHOCTH  PECHOHAEHTOB  (YMCICHHOCTD
noyiyyatesied yciayr, NOAJeXallMX OINpoCy) JJiA BBISIBICHHS MHEHUS TpaxaH
dbopmupyeTcss i KaxAOW opraHuzauud  chepbl  KyJIbTypbl  3aKpBITOrO
aIMMHUCTPATHBHO-TEPPUTOPHATBHOTO oOpa3oBaHus r. Pany:kubliii
Baagumupcekoil 00J1acTH B 3aBUCUMOCTH OT OOIIEH YHCICHHOCTH TMOJTydaTesen
yCIyr B KaXJOW OpraHu3allid B TEUYEHUE KaJeHIapHOro roja (majiee - o0beM
reHEepaIbHON COBOKYIHOCTH), MPEIIIECTBYIOMIETO TOYy MPOBEICHUS HE3aBUCUMOI

OLIEHKHM KauecTBa U cocrasisger 1207 uenosek’. (Tabnuma 1.2)

Tabnuya 1.2 Konuuecmso pecnonoenmos u3 uucia noayyameineti yciye,
NPUHABWUX YUACTIUE 8 BbIAGIIEHUU MHEHUsL 0 Kayecmee YCI08Ul OKA3AHUSL YCye
opeaHuzayuamu 8 cghepe Kynomypvi 3aKkpbimo2o adMUHUCIPAMUEHO-

meppumopuaibHo2o oopazosanus 2. Paoycnvii Braoumupckoti ooracmu

6 2021 200y

No L0 CECED Joas KosnuecTBo
- HaumeHnoBaHue opraHusanuu noJiyyareJsiex
PECIIOHICHTOB | PECIOH/JAEHTOB

yeayr 3a 2021 r.

1. | MYHUILIUIIAJIBHOE BIO)KETHOE
YYPEXIEHHUE KYJIbTYPBI
"OBILEJOCTYITHAS BUBJIMOTEKA" 39138 0,4 604
3ATO I'. PAJIYKHBIN BJIAJUMUPCKOM
OBJIACTH

2. | MYHULIMIIAJIBHOE BIOJDKETHOE
VYPEX/IEHUE KYJIbTVPBI "TIAPK

KYJIbTYPBI M OTJIBIXA" 3ATOT. 3408 0,4 603
PAJTYKHBII BJIA JUMUPCKOMN

OBJIACTHU

BCEI'O 1207

! Pexomenpyemblii 00beM BBHIGOPOYHOI COBOKYMHOCTH PECMOHACHTOB coctaBiseT 40% oT obbeMa reHepasbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2. 3HavyeHUs1 MoKa3aresiedl, XapaKTepU3yKOHIIUX O0IIMe KPUTEPUHM OLEHKH
Ka4eCTBA YCJIOBUU OKA3aHUSA YCJYT OPraHU3alMsIMHU COUUAJIBHOU cepbl

2.1. Pe3yabTaThl pacueToB noka3areieid mo Kpurepuro «OTKPHITOCTH H
AOCTYITHOCTHh UH(pOPMALMHU 00 OPraHN3alUN KYJIbTYPbD»

Kputepuii 1 onenku kauectBa « OTKPBITOCTh U JOCTYIHOCTh HH(POpMALIUU 00
OpraHU3allMU KYJIbTYPhD» MPEJICTABICH TPeMS MOKA3aTeJIsIMHU.

Ioka3zarean 1.1 «CooTBeTcTBUE HH(POPMAIIUU O AESITEIBHOCTH OpPTaHU3AIUH,
pa3MeIIeHHON Ha OOIIEOCTYITHBIX HHPOPMALIMOHHBIX PECYpPCaxX, €€ COAEPKaHUI0 U
nopsinky (dbopme) pas3MelieHus, YCTaHOBJIECHHBIM HOPMATHUBHBIMUA TPABOBBIMH
aKTaMu» MPEICTABJICH ABYMSA HHIANKATOPAMU:

Nupukatop 1.1.1 «CootBercTBue UHPOpMAIMU O  JICSITEIBHOCTH
OpraHu3alliy, pa3MeNieHHOW Ha WHQPOPMAIMOHHBIX CTeHJAaX B IOMEUIEHUU
OpraHu3allid, €€ COJACPNKAHUI0 U MOPSAKY (popMme) pa3MelnieHusi, yCTaHOBICHHBIM
HOPMATUBHBIMHM TPABOBBIMU aKTaMU» MPEACTABICH IIECTHAANATHIO TMO3UIIUSAMH
onennBanus ([Ipunoxenue I'). Ouenka nuaukaropa 1.1.1 npeacrasiena B Tabnuiie
2.1

Nupukatop 1.1.2  «CootBercTBUe UHPOpMAIMU O  JICSITEIBHOCTH
OpraHu3alliy, pa3MelIeHHOW Ha  O(QUIMaIbHOM  CaWTe  OpraHu3aluud B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAaIMOHHON ceTu "WuTepHer" (mamee - caiiT), ee
CoJlep KaHuI0 U TOpsaKy ((opme) pa3menieHus, YCTaHOBJICHHBIM HOPMATHBHBIMU
MIPABOBBIMH aKTaMIy MPEJCTaBICH COPOKA no3unusimMu ouenuBanus (Ilpunoxenue

I1). Ouenka uaaukaropa 1.1.2 npeacrasieHa B Tadmumie 2.2
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuU, pasmeujeHHoll Ha
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmaHo8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
Onenka no3umun HHANKATOpA
1.1.1
Ne
HanMeHoBaHMe OpraHu3anumu v
n/n Sl Nl o ¢ 1wl o ~ o o | I 9] Q| J| 8| | =
<1 <1 <1 <1 % S = S = — i — i — — — E
il e s e A s A e s A R R N R T R A 3
- - —i - —i —i — —i — il _F il _F il — il ‘:
MYHUWIUITAJIBHOE BIOJDKETHOE YUPEXJIEHWE
1. KYJIbTYPHI "OBILIEAOCTYITHAA BUBJIMOTEKA" + + + + + + + + + + + + + + + + 100
3ATO I'. PAJIY>KHBIN BJIAJIMMUPCKOUN OBJIACTHU
MYHUIUITAJIBHOE BIOJDKETHOE YUPEXJIEHWE
2. KVYJBbTVYPhBI "QAPK KVYJIBTYPhBI I/[OTI[])IXA" 3ATO + + + + + + + + + + + + + + + + 100
I'. PAJIYKHBIN BJIAJIMMHUPCKOU OBJIACTU
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuu, pasmeujeHHoll Ha
ouyuanbHoM caiime opearu3ayuU 8 UHGHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmewjenusi, yCmaHoB8IeHHLIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Ne n/n Ho:’,mg:ﬂ6 ;)J]:JEIE:;[)BQHHH 1 2
1.1.2.1. | IlonHOE HaMEHOBAaHHUE OPTaHU3AINN KyIbTYPHI + +
1.1.2.2. | CokpaiieHHO€ HAMMEHOBAaHHE OPTAHU3AINHN KYJIbTYPBI +
1.1.2.3. | Nudopmanus 0 MecTe HAXOXKICHUS OPraHU3alUK KyJIbTYPHI B e€ (prinanoB (Ipyu HATHYUH) + +
1.1.2.4. | Cxema mpoe3na - +
1.1.2.5. | ITouroBslii anpec + +
1.1.2.6. | Nadopmanus o nare co3maHusi OpraHU3alUuN KyIbTyPhI + -
1.1.2.7. | Cenenus o0 yupenurene (yIpeIUTENSX) + +
1.1.2.8. | Konus ycraBa (M3MEHEHNS B yCTaB)? + +
1.1.2.9. | CBuueTensCcTBO O roCcyIapCTBEHHON PErHCTPalH - +
1.1.2.10. | Pemenne yupeanuTesns O CO3aHUU OPraHNU3alH KYJIbTYPbI - +
1.1.2.11. | Pemienune yupeauress 0 Ha3HAYEHUH PYKOBOIUTENS OpTraHU3AINH KYJIbTYPHI - -
1.1.2.12. | Konuu nonoxeHui o Gpuiimanax u npejacTaBuTeIbCTBaX - -
1.1.2.13. | Uadopmanust 0 CTPYKType OPraHNU3alUuN KyJIbTYPhI + +
1.1.2.14. | Pexxum, rpaduk pabOTHI + +
1.1.2.15. | KoHTakTHbIE TeNePOHBI + +
1.1.2.16. | Anpeca 37IeKTPOHHOHN TTOYTHI + +
1.1.2.17. | ®aMuinu, MeHa, OTYECTBA, JIOJDKHOCTH PYKOBOJISIIIETO COCTABA OPTaHU3aIl|H KYJIbTYPbhI + -

2TOCT P 7.0.8-2013 "Cucrema cTanapToB 1o uHGpOpMauy, GMOIMOTEYHOMY M M3/IaTENICKOMY JIENy. JIenonpon3BOICTBO U apXUBHOE JIeN0. TepMuHbI U onpeesenus” (YTB. PUKa3oM
denepanbHOro areHTCTBa 0 TEXHMYECKOMY PETYIMPOBaHUIo U MeTposiorun ot 17 oktsi6pst 2013 r. N 1185-c1)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

ITo3unust oneHNBAHUS 1 2

HBIAL (B 0as1aX)

1.1.2.18. | ®amuinu, nMeHa, OTYECTBA, TOJDKHOCTH PYKOBOISILIETO COCTaBa CTPYKTYPHBIX MOpa3iesieHHi U GpuinanoB (MpyU UX HAJTMYUH) - -

1.1.2.19. | CBepenus o BUAaX NPEIOCTABIAEMBIX YCIYT + +

1.1.2.20. | IlepeyeHp oOka3bIBACMBIX YCIYT Ha OCCILIATHON OCHOBE - =

1.1.2.21. | IlepeueHb OKa3bIBa€MbIX TUIATHBIX YCIYT, HEHBI (Tapu(bl) HAa YCIyTH + +

1.1.2.22. | Konuu HOpMATHUBHBIX MTPABOBBIX AKTOB, YCTAHABIHMBAIONIHMX [ICHBI (Tapu(Bbl) HA YCIYTH JTUOO MOPSIOK UX YCTAHOBJICHUS - -

Konus mnaHa GprHAHCOBO-XO03HCTBEHHOM JCATEIBHOCTH OPraHU3AIMH KYJIBTYPhI, YTBEPIKICHHOIO B YCTaHOBICHHOM
1.1.2.23. | 3akoHOmaTenscTBOM Poccuiickoit denepariuu mopsinke, WM O0HKETHON cMeThl (MHpopManus 00 00beMe MPe1oCTaBIIEeMbIX - -

yCIIyT)

Komuu 0T4eTOB 110 (PMHAHCOBO-X03IHCTBEHHON EATSIHHOCTH OPraHU3alUH KYJIbTYPhI, YTBEPKICHHOTO B YCTAHOBICHHOM
1.1.2.24. | 3akoHomaTenscTBOM Poccuiickoit denepariuu nmopsike, Win O HKETHON cMeThl (MHpopMalius 00 00beMe MPeI0CTaBIAEMbIX - -

yCuyr)

1.1.2.25. | Uadopmanust 0 MaTepHaIbHO-TEXHUIECKOM 00ECTICYCHUH MTPEAOCTABICHUS YCIIyT OpraHu3auneil KyIbTyphl + +

Wudopmarust 0 MaTeprHaTbHO-TEXHUYECKOM 00€CIIEYeHUH MIPEJOCTABICHNS YCIyT OpTaHU3alreil KyIbTyphbl, IPUCIIOCOOIEHHBIMU

1.1.2.26. - -
JUTSL KCTIOJIB30BAaHMSI MHBAIM/IAMH U JIMLIAMU C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMH 3/J0POBbSI
11227 Konuu nunieH3uii Ha ocyiecTBICHUE IETEIHHOCTH, MOJIeXKAIIEeH JTHIIEH3NPOBAHUIO B COOTBETCTBHH C 3aKOHOJATEIIbCTBOM
| Poccwiickoit deneparun
1.1.2.28. | Uadopmanus o rocyJapcTBEHHOM (MYHUIUIIATBHOM) 3aJIaHAH + +

1.1.2.29. | Otyer o pe3ynbTaTax JeSITEIbHOCTH YUpeKaeHUs (MHPOPMAIHS O BBIMOJHEHHU TOCYIAPCTBEHHOTO (MYHHIIMIIAILHOTO) 3aaHus ) - -
1.1.2.30. | Uadopmarwsi 0 KOHTPOIHHBIX MEPOIIPUATUAX U UX PE3YJIbTAaTaX 3a OTUYETHBIA (PMHAHCOBBIN TOX - -

1.1.2.31. | Uadopmanust o pe3ynbraTax JesTeIbHOCTH 1 00 UCIIONb30BaHUHN UMYIIIECTBA = =

1.1.2.32. | Uadopmanus o IIaHUPyEeMbIX MEPOIPHUATHAX (AHOHCHI, aUILH, aKIIUH), HOBOCTH, COOBITHS + +

1.1.2.33. | IlpaBuiia nmoceuieHus: OpraHu3auu - -
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

ITo3unust oneHNBAHUS

Ne n/m 1 2
(B 0as1aX)
11234 Pe3ynbTaThl HE3aBUCHMOM OLIEHKH KauecTBa OKa3aHUs YCIYT OPraHU3alusIMH KyJIbTYPbI, a TAKXKe MPEJIOKEHUS 00 YIIydIeHUH +
T | KauecTBa HX JEATENBHOCTH
1.1.2.35. | Ilnan mo ymy4IieHHI0 KadecTBa paboThl OpraHu3aluu + -
11236 Wndopmanus, pasmelieHne 1 ory0lIrKoBaHHE KOTOPOH SIBIISIOTCS 0053aTENIbHBIMU B COOTBETCTBHUU C 3aKOHOAATEIbCTBOM + +
T | Pocentiickoit depepannu - nHGopMmanus B chepe MpoTUBOACHCTBUS KOPPYTILIUH
11237 HNudopmarust, pasMerieHue 1 Ony0IMKOBaHUE KOTOPOI SBISIFOTCS 00513aTeIbHBIMU B COOTBETCTBUH C 3aKOHOATEILCTBOM +

Poccwuiickoit @enepannu — nHGopMaIys B chepe oXpaHbl Tpyaa

11238 Wudopmarusi, pasMerieHue U OnyoIMKOBaHUE KOTOPOI SBISIFOTCS 0053aTeIbHBIMU B COOTBETCTBUH C 3aKOHOIATEIILCTBOM +
777 | Poccwmiickor denepaiiuu — nHGOpMaIKs 0 pealin3aldi TpeOOBaHUH K 3allUTe MePCOHAIBHBIX JaHHBIX

11239 Wndopmarust, pasMeIieHue 1 OMy0JInKOBaHNE KOTOPOH ABISIOTCSA 0053aTEIbHBIMUA B COOTBETCTBUH C 3aKOHOAATEILCTBOM
T | Poccentickoit depepannu — nHpOpMans 0 IPOTUBOJCHCTBIH TEPPOPUBMY

Nudopmanyst, pa3mMerieHne 1 oy OJIMKOBaHHE KOTOPOH SIBISIFOTCS 0053aTEIbHBIMHA B COOTBETCTBUH C 3aKOHOIATEIECTBOM
1.1.2.40. | Poccwuiickoit @enepanun — nHPOpMaIs 00 YCIOBUAX TOCTYITHOCTH OpraHU3aIl|H JJIsl HHBAINOB U JIUII C OTPAaHUYCHHBIMH - -
BO3MOXHOCTSIMH 3/I0POBbSI

B GaJutax 525 50

Ounenka naaukaropa 1.1.2
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3naucnue Ioka3zartens 1.1 (Iluug) onpenensieTcss B COOTBETCTBUU ¢ EquHBIM
MOPSKOM pacyeTra MoKa3aTelel, XapakTepHU3YIOIIUX OOIlue KPUTEPUU OLEHKU
KauecTBa YCJOBHI OKa3aHMsl YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHb
3I0pOBbsi, O00pa30BaHUs, COLMAIBLHOTO OOCTYXKMBaHHS U  (delepaTbHbIMU
YUPEKACHUSIMUA MEIUKO-COIMAIbHON AKCrepTusbl (nanee - EaunHbld  mopsaox
pacuera nokasareneii)  (IIpunoxenue B)

B pe3ynbrate MNpOBEACHHOTO aHajdu3a IMOJYYEHbl CIEIYIOUIME 3HAYCHUS
IMoka3arens 1.1, npencraBiaeHHble B Ta0nuie 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue ungopmayuu o
0esimenbHOCMU OP2aHU3AYUL, PASMEWEHHOU Ha 00uWed0CmYNHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrbmamul opeanuzayuu onepamopa)

Onenka
Ne HHIUKATOPOB 3nauenne
/i HaunMeHoBaHWe OpraHu3anum (B 6aax) TR T Ll
1.1.1 11.2 (B 0a1aX)

MVYHULIMITAJIBHOE BIO/IDKETHOE YUYPEXXJIEHUE
1. | KVJIBTYPHI "OBLIHEAOCTYIIHASA BUBJIMOTEKA" 100 52,5 76,25
3ATO I'. PAIYKHBIN BJIAJIMMUPCKOM OBJIACTHU
MVYHULIUITAJIBHOE BIO/DKETHOE YUPEXIEHUE

2. | KVJIBTYPBI "TTAPK KYJIBTYPBI U1 OTABIXA" 3ATO 100 50 75
. PAJIY)KHBIN BJIAJJUMUPCKOM OBJIACTHU

Iokazarear 1.2 «Hamnmune Ha oduIMaIbHOM caliTe OpraHU3aIlUuu
(yupexxaenus) uHGOpMAMK O JUCTAaHUMOHHBIX cHocob0ax oOpaTHOM CBSI3UM U
B3aMMOJICUCTBHS C TMOJY4YaTEISIMU YCIYT U UX (DYHKIIMOHUPOBAHUE» IPEACTABJICH
O/THUM WHIMKATOPOM:.

Nupukarop 1.2.1 «Hamnmuue wa odunmaibHOM calTe OpraHu3aluu
(yupexxnenus) uHGOpMAIMK O JUCTAHIMOHHBIX CHoco0ax oOpaTHOW CBSI3UM U
B3aMMOJICHCTBHSI C TIONYUYaTEISIMA YCIYT M UX (PYHKIIMOHUPOBAHME» MPEIICTaBJICH
mecTbi0 nodunuaMu oueHuBanus (IIpunoxenne E). Ouenka mnaukartopa 1.2.1

npejcTaBiieHa B Tabnuile 2.4

3 IIpuxas Muntpyna Poccun or 31.05.2018 Ne 344n "O6 yrBepxknenuu EaumHOro mopsjka pacuera IokasaTeneii,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUSA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIUATbHON
SKCHEePTH3H!"
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3naucHue IMoka3aTtenst 1.2 (Ilwer) onpenensercss B cOOTBeTCTBUU ¢ EquHBIM
nopsAKoM pacueta nokazareneit (Ilpunoxenue b)
B pesynbrate nNpoBENEHHOrO aHaaW3a IMOJIYYEHbl CIEAYIOIINE 3HAYCHUS

Ioka3artens 1.2, npencraBieHHbie B Taduie 2.4

Tabauya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na ogpuyuanvuom catime
opeanuzayuu (yupesicoenus) ungpopmayuu 0 OUCMAHYUOHHBIX CNOCOOAX 0OpamHoU
CBA3U U 83AUMOOCUCMBUS C NOAYUAMENIMU YCAY2e U UX PYHKYUOHUPOBAHUEY

(pe3yromamul opeanuzayuu-onepamopa)

Onenka
OneHka no3uIuu HHANKaTOpa
Ne 1.2.1 3HaueHnune
n/ HaunmeHoBaHMe OpraHu3aluu al &l ®o! <] w!l © o HOKafZTeHﬂ
1 2| 2 2 23 Z = (B 6ans1ax)
(V] (V] (9] (V] (9] (9] (]
A Al A A 4| ©
-]
MYHULIUIIAJILHOE
BIO/)KETHOE YUPEXJIEHUE
KYJIbTYPBI "OBLIEJOCTYIIHASI
L | BMBIMOTEKA" 3ATOT. LYt | | 100 100
PAJTYKHBIN BJIAJUMUPCKON
OBJIACTU
MYHULIUIIAJILHOE
BIOJP)KETHOE YUPEX/IEHUE
2. | KVJIbTYPBI "ITAPK KYJIBTYPBIM | + | + | + | - | - | + | 100 100
OT/BIXA" 3ATO I'. PAJIYKHbBII
BJIAJIJMMUPCKOI OBJIACTU

Moka3arear 1.3 «J/loms mnonydareneit  yciyr,  yIOBIETBOPEHHBIX
OTKPBITOCTbIO, TOJHOTOM M JOCTYNHOCTBIO HMH(POpMalUUU O JESITEIbHOCTH
OpraHu3alliy, pa3MeleHHON Ha MH()OPMAIMOHHBIX CTEHAAX, HA CaliTe» MPEACTABICH
ABYMS HHAUKATOPAMH.

Nuauxarop 1.3.1 «YI0BIETBOPEHHOCTh OTKPBITOCTHIO, TOJMHOTOW U
JOCTYITHOCTBIO HMHGOpMAIMK O AESATENbHOCTH OpraHu3alyy, pa3MEIIeHHOMW Ha
UHPOPMAIIMOHHBIX CTEHJaX B TOMEIICHWH OpraHu3aliiy MPEACTaBICH OIHOM
no3unueii onenuBanus. Ouenka naaukatopa 1.3.1 npeacrapiena B Tadnuie 2.5a

Nupukarop 1.3.2 «YI0OBIETBOPEHHOCTh OTKPBITOCTBIO, TMOJHOTOM U
JOCTYMHOCTBI0O HMH(OpPMAIMM O JEATEJIbHOCTH OpraHU3alliM, pa3MELICHHONW Ha
opuimanbHOM caiite opraHuzauuu B cetd «VHTepHeT»» mNpencTaBieH OJaHOM

no3unueii onenuBanus. Ouenka unaukaropa 1.3.2 npenacrarieHa B Tadauie 2.50
23
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabnuya 2.5a Oyenxa unoukamopa 1.3.1 «/lons nonyuameneu ycuye,

V008/1em8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMaAyuU 0

oessmelbHOCmU opzcaHusayuu, p(l3M€M4€HH01/7 Ha MH(ﬁOpMaLﬂ/lOHHblx CmeHoaxy

(pe3yibmamuol pecnOHOEeHMOB)

Onenka
KoanuecTtBo
Ne KoanuecTBo MHAUKATOpA
HaumeHnoBaHue oOpraHu3anuu Y/AOBJIETBOPEHHBIX
n/n PeCIOH/ICHTOB 13.1
PECIIOH/IEHTOB
(B 0as1ax)
MYHUIUITAJIBHOE BKOJI2)KETHOE
VUPEXJIEHUE KYJIbTYPhBI
1. "OEH_[EI[OCTYHHA{{J BUBJIMOTEKA" 604 603 99,83
3ATOT. PAI[Y)KP{I)H/I
BIIAJVMHUPCKOUM OBJIACTHU
MYHUWIUITAJIBHOE BIO/2KETHOE
YUPEXJEHUE KYJIbTYPBI "TTAPK
2. KYJ’H)TYPBIUI/I OTIBIXA" 3ATOuF. 603 601 99,67
PAYXHbIN BJIAAUMHNPCKOU
OBJIACTU

Tabauya 2.56 Oyenka unoukamopa 1.3.2 «/{ons nonyuameneii ycuye,

V00871emME8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMayuu o
0esimenbHOCMU OP2aHU3AYUL, PAZMEUeHHOU HA calme)

(pe3yibmamuol pecnoHOEeHMOB)

Ounenka
KosumyectBo
Ne KoaunuectBo HHMKATOPA
HaunmeHoBaHHe OpraHu3auy YIOBJIETBOPEHHBIX
n/n PeCIOH/IEHTOB 1.3.2
PECIIOH/IEHTOB
(B 6as1aX)
MYHUIUITIAJIBHOE BIOJIPKETHOE
YUPEXJIEHUE KYJIbTYPhI
"OBIHEAOCTYIIHAA
L BUBJIMOTEKA" 3ATO T . 604 602 99,67
PAJJY’KHBIU BJIAAVUMHUPCKOU
OBJIACTU
MYHUIIUITIAJIBHOE BKOJI2KETHOE
YUYPEXJIEHUE KYJIBTYPBI "TIAPK
2. | KYJIbTYPBI 1 OTBIXA" 3ATOT. 603 600 99,5
PAJIYKHBIN BJIAJJUMHPCKOI
OBJIACTU

3naucHue Ioka3arenas 1.3 (I1°™Py,) onpexaensercs B cooTBeTcTBUU ¢ EquHbIM
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)
B pesynbrate mNpoBeAEHHOrO aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arensn 1.3, npeacraBieHHbIe B Ta0auIe 2.5

Tabauya 2.5 3uauenue noxazamens 1.3 «/ona nonyuamerneii ycuye,
YO081eMBOPEHHBIX OMKPLIMOCIBIO, NOJHOMOU U OOCHMYRHOCIbIO UHGOpMAYULU O
0esmeNbHOCMU OP2AHU3AYUU, PA3MEWeHHOU HA UHGOPMAYUOHHBIX CMEHOAX, Ha

caiimey (pe3y1bmamsl pecnOHOeHMoas)

Ne OueHka HHANKATOPOB (B Gas11ax) 3uavenune
- HaunmeHoBaHMe OpraHu3aluu nokasareis 1.3

13.1 1.3.2 (B 6asIax)

n/n

MYHULMIIAJIBHOE BIOXKETHOE
VYPEXJIEHUE KYJIbTYPBI
"OBIIEJOCTYITHAS
BUBJIMOTEKA" 3ATOT.

PAJTY KHBIN BJIAJUMUPCKOM
OBJIACTHU

MYHHULIUIIAJIBHOE BIOPKETHOE
YYPEXEHHUE KYJIbTYPBI "TIAPK
2. | KYJIbTYPBI M OTJIBIXA" 3ATOT. 99,67 99,5 99,59
PAJTIYKHBIN BJIAJJUMHPCKOI
OBJIACTH

99,83 99,67 99,75
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

2.1.1. PeiiTUHI opraHM3auMii 1O KPHUTEPHI0 OLEHKH KadyecTBa

«OTKPBITOCTH U JOCTYNHOCTH HH(pOpMALNHU 00 OPraHu3aluM KyJbTYPbD)

Pelitunr no nepBomy kputepuio «OTKPBITOCTh U JAOCTYNMHOCTh MH(pOpMAaLIUU
00 opraHuzanuu KyJbTYpbD» HE3aBUCUMOMN OLIEHKU KaueCTBA YCIOBHUH JEATEIbHOCTH
opraHu3anuii 3aKpbITOr0 aJAMMHMCTPATHBHO-TEPPUTOPHUATBHOIO 00pa3oBaHUs

r. Paay:xubiid Bnagumupckoii o61actu npeacrasieH Ha Pucynke 1.

MYHUUMMANBHOE BHOAXKETHOE YYPEXOEHWE
KYNIbTYPbI "OBLLEAOCTYMHAA BUB/IMOTEKA" 3ATOT. 92,78
PALLYKHbIA BNAOVUMWPCKOWM OB/IACTH
MYHUUMUMNANBHOE BIOAMKETHOE YYPEXAEHWE
KY/IbTYPbI "MAPK KY/IbTYPbI M OTAbIXA" 3ATOT. 92,33
PALYXHbIA BIAAVMMWUPCKOM OBJIACTU

0 20 40 60 80 100

Pucynok 1 — PeiiTuHr opranuzamnuii no Kputeputo « OTKPBITOCTh U IOCTYITHOCTh

uH(popmanuu 00 OpraHu3alHUK KYJIbTYypPbI»

[To mepBomy kputepuiro «OTKPHITOCTh M JOCTYMHOCTh HHGpOpMAIUU 00
OpraHM3alli KyJIbTypbl» MaKCHUMalbHBIM pe3ynbprar 92,78 Oamna Habpamo
MYHUILIUITAJIBHOE BIOJDKETHOE YUYPEXIEHUE KVYJIbTYPHI
"OBLIEAOCTYITHASA BUBJIMOTEKA" 3ATO I. PAJTYKHBIN
BJIAJJUMUPCKOU OBJIACTH.

Ha Bropom wmecre, HabOpaBmee 92,33 Oamma, MYHUIIUIIAJIBHOE
BIO/PKETHOE YUPEXJIEHUWE KVYJIBTYPHI "[TAPK KVYJIBTYPbBI 1 OTIBIXA"
3ATO I'. PAJIY2KHBIN BJIAJUMUPCKOU OBJIACTU.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.1.2. BbIBOAbI M PEKOMEHJANMHU MO OLEHKE OTKPBLITOCTH W JOCTYNHOCTH

HHpoOpMANMHU 00 OPraHN3alUH KYJIbTYPbI

1. TlpuBectu B coOTBETCTBHE WHGOPMAIMIO O JEATEIHHOCTH OpraHU3aluH,
pa3MeLIeHHYI0 Ha O(pUIIMaTIbHBIX caliTaXx opraHu3auuii B ceth «MHTepHET», NOpAIKY
pa3Mmenienus uH@OpMauu Ha O(UIMATBHOM CaiTe MOCTaBIIMKa yCIyr B cdepe
KynbTypsl B cetn «WHTepHeT», cormacHo crtathe 36.2 3akoHa Poccuiickoit
®enepanuu oT 9 okts6ps 1992 r. Ne 3612-1, mpukaza MunkynsTypsl Poccun ot
20.02.2015 Ne 277 «OO6 yTBepkIeHUH TpeOOBaHUN K coAepkaHHO U (dopMme
IpeIoCTaBlIeHUsT HHG(OpPMALMU O  JEATENIbHOCTH  OpPraHu3alMid  KYJbTYpBI,
pa3MEIEHHON Ha O(QUUMAIBHBIX CalTax YMOJIHOMOYEHHOTO (helepallbHOrO OpraHa
VCITOJIHUTENIbHOM BJIACTH, OPraHOB TOCYAapCTBEHHOM BIIacTU cyObeKTOB Poccuiickoi
denepanny, OpraHOB MECTHOI'O CAMOYIIPABJICHUS W OpraHu3alil KyJIbTyphl B CETU
«HTEepHET”.

2. ®opMupoOBaTh y MOJdyvyaTesel yCIIyT NOTPEOHOCTh B UCIIOIb30BAaHUM CAUTOB
OpraHM3alMi Kak IOJIHOLCHHBIX HCTOYHUKOB MH(POpMAIUU 00 UX JESATEIbHOCTH,
NyTeEM pa3MELIEHUs aKTyaJlbHOM HH(OpMauuMd O MPOBOJUMBIX KOHKYpCax,
MEpONPUATHSAX, U T.IL.

3.  OcymecTBisiTh C  ONPEACNEHHOW MEePUOJUYHOCTHIO  MOHHUTOPHHT
yIOBJIETBOPEHHOCTH MOTPEOUTENEH KaueCTBOM JIEATEIbHOCTH OpraHu3alui.

4. Jlna obecnieueHus] HAMMYUsI Ha OPUITMATBHBIX CATaX JTOCTOBEPHOM, MOIHOMN
U aKTyaJbHON WHGOpMAIMK ONPENEIUTh NEPUOJUYHOCTh OOHOBJIECHHS U Tpadux
IIPE/ICTABIICHUS TAHHBIX HA CAUTHI.

5. ObecnieunTh Ha O(PUIIMATBHBIX CaliTax OpraHU3alUi MOJHYIO UHPOPMALIKIO

O JTUCTAaHLMOHHBIX CIOCO0AX B3aUMOECHCTBUS C NOJIy4aTeIIMHA YCITYT.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.2. PesyabTarhl pacueToB mnokaszateieili mo kpurepuro «KompoptHOocTh

YCJIOBHIi NIPe0CTABJIEHUS YCIYI»

Kpurepmnii 2 onienku kadectBa «KoMpopTHOCTH YC/I0BHI NpeaocTaBIeHUsI
yCJIyD» TIPECTAaBIICH ABYMS MOKA3aTeIsIMHU.

Ioka3zarear 2.1 «ObOecniedyeHue B opraHu3anuu KOM(MOPTHBIX YCJI0BHIi
AJIS IPeA0CTABJIEHUS YCJIYD» IPEICTABICH OJJHUM HHIUKATOPOM:

Nuaukarop 2.1.1 «Haauumne B opraHu3anmuu KOM(OPTHLIX YCJIOBUMH 115l
NpeI0CTABJEHHUS YCJAYr» TPEJICTAaBICH MIEeCThI0 MNMO3ULIMAMH OLEHUBAHUS
(ITpunoxxenwne XK). Onenka naaukaTopa 2.1.1 npeacrasieHa B Tabnuiie 2.6

3nauenne Iloka3zatensi 2.1 (Ilkowgyenr) ONpEnENseTcss B COOTBETCTBHH C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mnpOBENEHHOTO aHalW3a TOMYYEHBI CIEAYIOINE 3HAYCHUs

IMoka3zarens 2.1, npeacraBieHHbIie B Ta0IHIIE 2.6

Tabnuya 2.6 3uauenue noxkazamens 2.1 «Obecnevwenue 6 opeanuzayuu KOMGBOPpmMHouLx

YCA08UlL OJ151 NPEOOCMABIeHUs YCAY2Y (Pe3yibmamsl 0peaHu3ayuu-onepamopa)

Onenka
OneHka no3uuun HHANKATOpa
2.1.1
3HaueHHe
e HanMeHoBaHMe OpraHu3anuu » froxasatest
n/n — V] ™ < [To) © s 2.1
i i i i i i E (B 6a1ax)
— — — — — — «
ol o~ o~ o~ o~ o~ ©
-]
MYHMUILIMITAJIBHOE
BIOJKETHOE YUPEX/JIEHUE
KVJIbTYPBI
1. | "OBILIEJOCTYIIHAS + |+ |+ | + |+ |+ ]100 100
BUBJIMOTEKA" 3ATOT.
PAJTYKHBIN BJIAIUMHPCKOM
OBJIACTU
MYHULIUITAJIBHOE
BIO/UKETHOE YUYPEXJIEHUE
KVYJIbTVYPBI "I[TAPK KYJIBTYPBI
2| M OT/IBIXA" 3ATO T. S L T R R LY 100
PAJIYKHBII BJIAJJUMIUPCKOI
OBJIACTU
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

IMoka3zareny 2.2 «/lons  momywarenedl  yciayr, YJIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO ~ YCJIOBHIl  MPEJOCTABICHUS]  yCIyr»  TMPEJICTaBICH  OJHUM
HHIUKATOPOM:

Nuauxarop 2.2.1  «YI0BIETBOPEHHOCTh  KOM(OPTHOCTBIO  YCIOBUU
MPEAOCTABICHUS YCIyD» IMPEACTABICH OAHOW mo3uunueil oueHuBanusi. OlEHKa
uHauKaropa 2.2.1 npencraBneHa B Tabnwume 2.7

3uayenne IMokasareas 2.2 (II*°“%y,) ompenensercs B COOTBETCTBUHM C
EnunbiM opsigkoM pacyeta nokazareneit (Ilpunoxenue b)

B pesynbrate npoBENEHHOrO aHaau3a IMOJYYEHBI CIHEAYIOINIUME 3HAYCHMS

IMoka3zaressn 2.2, npeAcTaBieHHbIC B TaOuIe 2.7

Tabnuya 2.7 3uauenue noxazamensa 2.2 «/lons nonywameneu ycuye,
Y008IemMBOPEHHBIX KOMPOPMHOCMbIO YCI08ULL NPeOO0CMABNIeHUS. YCLY2»

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka 3HaueHne
KoaunuecTBo
Ne KoaunuecTBo WHAUKATOpPA | MOKa3aTeJisi
HaumeHOBaHHE OpraHU3aHH YAOBJIETBOPEHHBIX
n/n PECIOHIEHTOB 2.2.1 2.2

€CIIOHIEHTOB
P A (B 0as1aX) (B 0as1aX)

MYHMULIMITAJIBHOE
BIO/UKETHOE YUPEXJIEHUE
KVYJIbTYPBI

1. | "OBIUEOOCTVYIIHAS 604 603 99,83 99,83
BUBJIMOTEKA" 3ATOT.
PAJTYKHBIN
BJIAJIMMUPCKOM OBJIACTU
MYHMULIMITAJIBHOE
BIO/UKETHOE YUPEXJIEHUE
KVJIbTVYPBI "[TAPK

2. KYJITYPbI 1 OTJIBIXA" 603 602 99,83 99,83
3ATO I'. PAJIYKHbBIN
BJIAJIMMUPCKOM OBJIACTU
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.2.1. PeiiTHHI oOpraHM3alMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«KoM(pOpPTHOCTH YCJIOBUH NMPEIOCTABJICHUSA YCIYI»

Pelitunr nmo BTopomy kputepuio «KoMdopTHOCTH yciaoBHi MpenoCTaBICHUS
yCIyr» HE3aBUCMMOW OLECHKH KAauyeCTBA YCJIOBHUM JEATEIBHOCTH OpPTraHU3alUd
3aKpBITOro aAMMHUCTPATHBHO-TEPPUTOPHAIBLHOTIO o0pa3oBanus r. Paxy:kHbli

Baaaumupckoii odsactu npeacTtasieH Ha Pucynke 2.

MYHWULUMMNANBHOE BHOOKETHOE YYPEXAEHME
KY/IbTYPbI "OBLLEAOCTYMHAA BUB/IMOTEKA" 3ATO T. 99,92
PALYHbIA BAAMMWUPCKOM OBJIACTU
MYHULMMNANBHOE BIOAETHOE YYPEXAEHWE
KYNIbTYPbI "MAPK KYNIbTYPbI! M OTAbIXA" 3ATOT. 99,92
PAZLYKHbIA BNAOVUMWPCKOWM OB/TIACTH
0 20 40 60 80 100

Pucynox 2 — Peiitunr opranuzanmii no kputepuio «KombopTHOCT yCI0BHiA

MpCaO0CTABIICHUA YCIIYT»

[To BTOpomy kputeputo «KoM@popTHOCTH yCIOBHI MpPENOCTABICHUS YCIyT»
MaKCUManbHBIH  pesynbTaT 99,92 OGamma wHabpam MYHUIIUITAJIBHOE
BIOIXKETHOE YUYPEXJIEHUE KVYJIbTYPBI "OBIIEAOCTYITHASA
BUBJIMOTEKA" 3ATO T. PAJIYXXHBIM BJIAJJUMHPCKOI OBJIACTU u
MYHUIUITAJIBHOE BIODKETHOE VYUPEXJEHUE KVJIBTYPHI "ITAPK
KVJIbTYPBI U OT/BIXA" 3ATO TI. PAJYXXHBIM BJIAJMMUPCKOM
OBJIACTHU.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.22. BbiBoAbl M  PEeKOMEHJANMH MO  OleHKe  KOM(OPTHOCTH

NpeIoCTABIEHUS YCJIYT

Cozpmarp ycnoBus g yBenuwuenuss 1o 100% pgomm momydarened ycmyr,
yIOBJIETBOPEHHBIX KOM(OPTHOCTHIO MPEIOCTABICHUS YCIIYT 10 BCEM OPTaHU3AIMIM,

KOTOPBIE OCYIIECTBIISIOT ASATEIHHOCTD B CPepe KyJIbTYPHI.

PasmecTursh HHpopMaALHIO 0 BO3MOKHOCTH OpoHUpOBaHMS
YCJIYTW/AOCTYNIHOCTh 3allMCHM  HAa TMoJydeHHe ycayru (mo TenedoHy, C
ucnojp3oBaHueM cetu "HHTepHer" Ha oQuUIMaTbHOM caiTe OpraHu3alH, MpU

JUYHOM TIOCEIICHUU U TIp.).
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.3. Pe3yabTaThl pacueToB mokasaresieii no Kpurepuio «JocTynHocTh ycayr

AJIF HHBAJINA0B»

Kputepuii 3 omnenku kadectBa «JloCTYymHOCTH YCJAYr JJisi MHBAJHIAOB)»
MPEJCTABIICH TPeMs MOKA3aTeJIAMHU.

Ioka3zatear 3.1 OOopynoBaHWE TEPPUTOPUM, TPHIIETAIOMEH K 3AaHUIM
OpraHu3allii, U TMOMEIIEHUNA C YUYE€TOM JOCTYNMHOCTH JIJIi MHBAJIUJIOB MPEJICTABICH
OJJHUM MHIMKATOPOM:

Nuauxarop 3.1.1 Hanuuue oGopynoBaHUS TEPPUTOPHUU, HpUIIETAIONMIEH K
3MaHUSIM OpraHu3aliy, W TOMEIICHUH C y4eTOM JOCTYMHOCTH Il WHBAJIHUIOB
npeacTaBlieH MNAThbI0 no3unusivMu  ouenuBanusa (Ilpunoxenne 3). Onenka
uHaukaropa 3.1.1 npencrabiena B Tabiwmie 2.8

3nauenue Iloka3zatens 3.1 (II°P"ycr) ompenensieTcss B COOTBETCTBHU C
EnunbiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbrate mNpoBENEHHOTO aHadu3a IMOJYYEHbl CIEAYIONIUE 3HAYCHUS

IMoka3zarens 3.1, npeacraBieHHbie B Ta0MIIE 2.8

Tabauya 2.8 3uauenue noxazamens 3.1 « Obopyoosamnue meppumopuu, npuiesaroujel
K 30QHUSM OP2AHU3AYUU, U NOMEWEHUL C YYemomM 00CMYNHOCMU OJisl UHBAIUOO8»

(pe3y1bmamul oOpeaHuzayuU-onepamopa)

Onenka
OneHka no3uInumn MHANKATOPA
3.1.1 3Havenune
NQ HanMeHoBanue OpraHusanvu w4 HoKa3aTEIs
n/m | N o] S| B 3.1
S| 3| 3| 3| I 3 (8 6annax)
™ ™ ™ ™ ™ ©
2

MYHULUITAJIBHOE

BIOIPKETHOE YUPEXJIEHWE
1 KVYJIbTYPHI "OBIIEOOCTYITHAS } ) + ) ) 20 20

BUBJIMOTEKA" 3ATOT.

PAJIYKHBII BJIAJJUMIUPCKO

OBJIACTU

MYHUIIUITAJIBHOE

BIO/P)KETHOE YUYPEX/IEHUE
2. KVJIBTYPHI "TIAPK KVJIBTYPBI 1 - - + - - 20 20

OTJbIXA" 3ATOT. PAI[Y)KHLIPI

BHA}IHMHPCKOPT OBJIACTHU

32
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

IMoka3zarenpy 3.2 OOecreyeHne B OpraHU3aldd  yCJIOBUH JTOCTYITHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIYyTM HapaBHE C APYTUMHU TpEJCTaBJICH
OJJHUM VHIMKATOPOM:

Nuauxarop 3.2.1 Hanuuue B oOpraHu3aluy  YCJIOBUW  JIOCTYIIHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIYyT'M HapaBHE C APYTUMHU MpEICTaBJICH
mecToio mo3unusavu ounenuBanusi (I[Ipwioxenne M). Ouenka wHamkartopa 3.2.1
npejcTaBiieHa B Tabnuiie 2.9

3nauyenne Ilokasarens 3.2 (IIY““yer) oOIpenmensieTCss B COOTBETCTBUM C
EnaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mNpOBENEHHOIO aHaln3a TMOJYYEHBl CIEAYIOIME 3HA4YEHUs

IMoka3artens 3.2, npeacTaBieHHbIe B Ta0bmmie 2.9

Tabauya 2.9 3uauenue noxkazamens 3.2 «Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO38OAAIOWUX UHBATUOAM NOTYYAMb YCAY2U HAPABGHE C OPYUMU»

(pe3yromamul opeanuzayuu-onepamopa)

Onenka
Ouemca nmo3unmuun HHIUKATOpa
3.2.1 3Hauenune
NQ HaunmeHnoBanue OpraHusanvuuv e HoKasatre/ist
n/n — N ™ < o) © < 3.2
< < = < o = E (B 0as1ax)
(q\] (q\] (q\] (q\] N N (]
™ ™ ™ ™ ™ ™ l:
MYHMUILIMITAJIBHOE
BIO/UKETHOE YUYPEXJIEHUE
KVYJIbTYPbBI
1. | "OBUIEJOCTYIIHAS S R T T R 20 20
BUBJIMOTEKA" 3ATOT.
PAJTYKHbBIN
BJIAJIMMUPCKOM OBJIACTU
MYHMULIMITAJIBHOE
BIO/UKETHOE YUPEXJIEHUE
KVJIBTVYPBI "[TAPK
2 KYJIbTYPBI U OTJIbIXA" i I I i 20 20
3ATO I'. PAJTYKHBII
BJIAJIMMUPCKOM OBJIACTU

Moxa3zareny 3.3 «/lons  momywarenel  yciayr,  YJIOBJIETBOPEHHBIX

JOCTYITHOCTBIO YCIYT IJI1 MHBAJIUJ0B» NPEACTABICH OAHUM MHIAMKATOPOM:
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Nuaukarop 3.3.1 «YAOBIETBOPEHHOCTh JOCTYIHOCTBIO  YCIyT IS
WHBAJIMOBY TMPEACTABICH OAHON mno3uumeil ouenuBanus. OIeHKa WHAMKATOPA
3.3.1 npencrariena B Tabdmue 2.10

3unaucHue Ioka3zartensn 3.3 (IT'°"y,) onpenensieTcs B COOTBETCTBUU ¢ EquHBIM
nopsaAKoM pacueta nokazarenei (Ilpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHaaW3a TOJYYCHBI CICAYIONIUE 3HAYCHUS

IMoka3arens 3.3, npeacrapieHHbIe B TabuIe 2.10

Tabauya 2.10 3nauenue noxkazamens 3.3 «/[ons nonyuamenetl yciuye,
Y008IeMBOPEHHBIX OOCHYNHOCMbIO YCLy2 OJisl UHBAIUO08Y

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HauyeHne
KoanuecTBo
Ne KoaunuecTBo HHAUKATOpPA | MOKa3aTeJs
HaumeHoBaHHe OpraHu3aluu YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 3.3.1 3.3

€CIIOHIEHTOB
P ! (B 6as1aX) (B 0aJ1ax)

MYHULUIIAJIBHOE
BIO/)KETHOE YUPEXJIEHUE
KVJIbTYPbI

1. | "OBLIEAOCTVYIIHAS 604 599 99,17 99,17
BUBJIMOTEKA" 3ATOT.
PAJTY)KHBIN
BJIAJIJMMUPCKOI OBJIACTU
MYHULUITAJIBHOE
BIO/)KETHOE YUPEXJIEHUE
KVJIbTYPBI "IIAPK

2. KYJIbTYPbI M OTJbIXA" 603 602 99,83 99,83
3ATO I'. PAJIYKHBIN
BJIAJIUMHPCKOM OBJIACTU
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

2.3.1. PeiiTHHI oOpraHM3anuMii 1O KPHUTEPHI0 OLEHKH KavyecTBa

«JlocTymHOCTD YCJIyT 11l HHBAJIH/I0BY

Peiitunr mo TtperbemMy KpUTEPHUIO «JlOCTYITHOCTH yCIyr Il WHBAJINAJIOBY»
HE3aBUCUMOM OLICHKM KadyeCTBa YCJIOBHH JIESITEIBHOCTH OpraHu3aluil 3aKpbITOro
aIMHHHCTPATHBHO-TEPPUTOPHATBHOIO o0pa3zoBaHus r. Pany:xkubrit

Baagumupckoi odJsiactu npeacraBieH Ha Pucynke 3.

MYHUUUNANBHOE BIOAMETHOE YYPEXAEHWE
KY/IbTYPbI "MAPK KY/IbTYPbl U OTAbIXA" 3ATOT. 43,95
PAOYXHbIN BNAOAMMWPCKOWM OB/TACTU

MYHUUMUMNANBHOE BIOAKETHOE YYPEXAEHME
KY/IbTYPbI "OBLLEAOCTYMNHAA BUB/IMOTEKA" 3ATOT. 43,75
PAOY}KHbIA BNAOUMWPCKOW OBJIACTHU

0O 10 20 30 40 50 60 70 80 90 100

Pucynok 3 — PeiiTuHr opranuzanuii o Kpurepuro «JlocTynmHOCTb yCayr 1uist

WHBAJINIOBY

[To Ttperbemy kputTepuio «JlOCTymHOCT,  yCIyr Qi  MHBAJUIOB»
MaKCUManbHBIH  pesyiapTaT 43,95 Oamra wHabpanro MYHUIIUITAJIBHOE
BIODKETHOE YUPEXIEHUE KVYJIbTYPhBI "[TAPK KYJIbTYPBI U OTABIXA"
3ATO I'. PAJIYXKHBIN BJIAJUMUPCKOU OBJIACTU.

Ha Btropom wmecte, HaOpaBmee 43,75 Oamia, MYHUIUITAJIBHOE
BIOIXKETHOE YUYPEXJIEHME KVJIbTYPBI "OBIIEAOCTYITHAA
BUBJIMOTEKA" 3ATO I'. PAZIYKHBIN BJIAJIJMUMUPCKON OBJIACTH.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.3.2. BbIBOAbl M pPeKOMEHJAUMHU MO0 OlleHKe JOCTYNHOCTH YCJIYr AJs

HHBAJINA0B

Cozpmate ycnoBusa mia ysenaumuenuss 10 100% nonm mosydarened ycmuyr,
yIOBJIETBOPEHHBIX JTOCTYMHOCTBIO YCIYT JAJsl MHBAIMIOB IO BCEM OPTraHU3ALUSM,

OCYIIECTBISIONIUM JIEATEIBHOCTh B chepe KyIbTYPHI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.4. Pe3yabTarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«/100posKenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3ALMID)

Kputepuii 4 onenku xkadectBa «/lo0poxkesaTelbHOCTh, BEKJIMBOCTH
Pa0OTHUKOB OPraHU3aIUN» MIPEACTABIICH TPeMsl MOKA3aTe ISIMMU.

Iokazatenr 4.1 «Jlons mnonydarenedt  yciyr,  yJOBIETBOPEHHBIX
T00pOKeNaTEeTHLHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OpTraHU3AINH, 00CCTICUNBAIOIITIX
NEpPBUYHBIA  KOHTAaKT W  WH(OpMUpOBaHHME  ToJy4aTels  YCIyru  Tpu
HEMOCPEJICTBEHHOM  OOpallleHWd B OpraHu3aldio»  MPEeACTaBICH  OJHUM
HHIUKATOPOM:

Nupukatop 4.1.1 «Y IOBJIIETBOPEHHOCTh T00pOKENTATENBHOCTHIO,
BEXKJIMBOCTHIO PAa0OTHUKOB OPTraHU3alMK, 00€CTICYMBAIOIINX MEPBUYHBIA KOHTAKT U
MH(QOPMHUPOBAHUEM TIOJyYaTeNsl YCIYrd MpPU HEMOCPEICTBEHHOM OOpallleHUH B
OpraHU3alMIo» MPEJCTABICH OAHON Mo3uuueil oneHuBaHus. OlEHKAa WUHAUKATOPA
4.1.1 npencraBneHa B Tadymie 2.11

3nauyenue Iloka3zareast 4.1 (IT"P**°"y.) ompenensieTcs B COOTBETCTBHH C
EnuneiM mopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pe3ynbrate npoOBEIEHHOTO aHAIM3a MOJIYYEHBI CIEAYIOIIUE 3HAYCHHUS

IMoka3zarensn 4.1, npeacrasieHHsie B Ta0uie 2.11
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.11 3nauenue nokazamens 4.1 «/[ons nonyuamenetl yciuye,

yOOSﬂel’I’Z80p€HHblx 006p09fC€]Zam€]leOCWZb}O, GEIUCTIUBOCNIBIO pa60n’ZH1/lK06

opeaHusayuu, o6ecnequ6af0u;ux nepeulmbnj KOHmaxkm u qubopMupoeaHue

noxyuameis yciyeu npu HenocpeoCcmeeHHoM 00paueHUU 8 OP2aHU3aAyUIo»

(pe3yibmamuol pecnoHOeHMOB)

OuneHka 3HaueHne
Ne KoauyecTBo LADITE G0 MHAUKATOpa | MOKa3aTeJs
i HaunmeHoBaHue OpraHu3anvu PeCIOHIeHTOB YA0BJETBOPCHHBIX 411 4.1
PECTIONICHTOB (B 0aJ1ax) (B 6as1aX)
MVYHULIUIIAJIBHOE
BIOJPKETHOE YUPEXJIEHUE
KYJIbTYPBI
1. | "OBIUEJOCTYITHASA 604 604 100 100
BUBJIMOTEKA" 3ATOT.
PATY KHBIN
BJIAJIMMUPCKOM OBJIACTU
MVYHULIUIIAJIBHOE
BIOJPKETHOE YUPEXJIEHUE
KYJIbTYPBI "TIAPK
2 KYJBTYPBI U OTJIBIXA" 3ATO 603 602 99,83 99,83
. PAJIYXHBIM
BJIAJIUMUPCKOM OBJIACTU
Ioxka3zareny 4.2 «/loms momywarene  yciayr, YJIOBJIETBOPEHHBIX

T00pOXKeNaTETHLHOCTBIO, BEKINBOCThIO pA0OTHUKOB OpraHU3aINK, 00eCTIeUnBaIOITNX
HETMOCPEJCTBEHHOE OKa3aHUE yCIYTH MPU OOpalieHur B OpraHu3alyio» NpeicTaBieH
OJTHUM MHIMKATOPOM:

Nupukatop 4.2.1 «Y IOBJIIETBOPEHHOCTh 00pOKENATENHHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHu3aiiu, OOECIEUYMBAIOIIMX HEMOCPEICTBEHHOE
OKa3aHWE YCIYTH MpU OOpaIlleHUH B OPTraHU3AIMIO» MPEJICTABIICH OIHON MO3ULH e
onennBanus. OreHka naaukaropa 4.2.1 npencrasiena B Tadure 2.12

3naucHue Iloka3zarenss 4.2 (II°***YYW'y) ompemensieTcss B COOTBETCTBUHU C
EnunbiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbrate npoOBEEHHOTO aHaIM3a MOJIYYEHbl CIEAYIOIIME 3HAYEHUS

IMoka3zarensn 4.2, npeacTaBicHHbIe B Ta0nuie 2.12
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.12 3nauenue nokazamens 4.2 «/lons noxyuamenetl yciuye,
YO0BAEMBOPEHHBIX 00OPOAHCENAMETLHOCTNBIO, BENHCTUBOCHILIO PAOOMHUKOS
opeanuzayuu, 00ecneyUsaruux HenocpeoCmeeHHoe oKasanue yciyau npu

obpawenuu 8 opeanuzayuioy (pe3yibmamol pecnoH0enmos)

Ounenka 3HaueHne
KoaunuecTBo

Ne KoanuecTtBo MHAUKATOpAa noKa3aTeJss
HaumeHOBaHHE OpraHU3aUM YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 421 4.2

€CIIOH/ICHTOB
P 4 (B 0aJ1ax) (B 6as1aX)

MYHULAIIAJIBHOE
BIOJ)KETHOE YUYPEXIEHUE
KVJIbTYPBI

1. | "OBIIEOOCTVYIIHAS 604 604 100 100
BUBJIMOTEKA" 3ATOT.
PATY KHBIN
BJIAJIJMMUPCKOM OBJIACTU
MYHULAIIAJIBHOE
BIO)KETHOE YUYPEXIEHUE
KVJIbTYPHI "[TAPK

2. KYJIbTYPhI i OTJIBIXA" 603 601 99,67 99,67
3ATO I'. PAJIYKHbBIN
BJIAJIUMHPCKOM OBJIACTU

Ioxka3zarens 4.3 «/loms  momywarened  yciayr, YJIOBJIETBOPEHHBIX
100pOoKeNaTeIbHOCTHIO, BEXKJIMBOCTBI0O  PAOOTHUKOB OpraHv3alvd  [OpH
WCIIOJB30BaHUN JTUCTAHIIMOHHBIX (OPM B3aUMOJICUCTBUSA» MPEACTABICH OJHUM
HHIUKATOPOM:

Nupukatop 43.1 «Y IOBJIIETBOPEHHOCTh 00pOKENATENHHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHM3allUd TPU UCIOJIB30BAHUU JTUCTAHIIMOHHBIX
dbopM B3aMMOJCUCTBUS» TIPEACTABICH OAHOW mno3unueil oumeHuBanHusi. OleHKa
uHankaTtopa 4.2.1 npeacrapnena B Tabmwuie 2.13

3nauenue Ilokazarenss 4.3 (ITP“*"™7y,) omnpenensieTcs B COOTBETCTBHH C
EnunbiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbrate npoOBEIEHHOTO aHaIM3a MOJIyYEHbl CIEAYIONIUE 3HAYEHUS

IMoka3zarensn 4.3, npeacTaBieHHbIC B Ta0uIe 2.13
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons nonyuamenetl yciuye,

yOOSﬂel’I’ZGOpeHHblx 006p09fC€]Zam€]leOCWIbl0, 6eE2UCIUBOCMBIO pa607’l’ZHuK08

opecarusayuu npu UCnoib3o06adHuu ducmaHquHHblx ¢0pM 83AUMOOCUCMBUAY

(pe3yibmamuol pecnOHOEeHmMOB)

HanMeHoBaHMe OpraHu3anuu

KoanuecTtBo
PeCIOH/IEHTOB

KoaunuecTBo
YAOBJIETBOPEHHBIX
PECIOH/IEHTOB

Onenka
HHIHKATOPA
43.1
(B 6aas1ax)

3Hauenne
MoKAa3aTeJs
4.3
(B 0aj1ax)

MYHULAIIAJIBHOE
BIOJ)KETHOE YUYPEXEHUE
KVJIbTYPBI
"OBILLEJOCTYIIHASI
BUBJIMOTEKA" 3ATOT.
PATY KHBIN
BJIAJIMMUPCKOM OBJIACTU

604

604

100

100

MYHUILMIIAJIBHOE
BIOJDKETHOE YUPEX/IEHUE
KYJIbTYPHI "ITAPK
KVJIbTYPBI M OTJIBIXA"
3ATO I'. PAJIYKHbBIN
BJIAJJMMHUPCKON OBJIACTU

603

602

99,83

99,83
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.4.1. PeliTHHI OpraHM3alMii MO0 KPUTEPHUI0 OLEHKH KadyecTBa

«/100posKenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3ALMID)

Pelituar mo wyerBeprOoMy Kputepuio «J{oOpokenarenbHOCTh, BEXKIMBOCTD
pabOTHUKOB OpraHU3alMN» HE3aBUCUMOW OLEHKU KauecTBa YCIIOBUH JESATEIbHOCTU
opraHu3anyii 3aKpbITOr0 AJAMMHMCTPATHBHO-TEPPUTOPHUATBHOIO 00pa30BaHUs

r. Panyxubiii Baagumupckoii 006J1actu npeacrasieH Ha Pucynke 4.

MYHWULUMMNANBHOE BIOAMKETHOE YYPEKAEHME
KY/IbTYPbI "OBLLEAOCTYMHASA BUB/IMOTEKA" 3ATO T. 100
PALLYKHbIA BNAOVUMWPCKOWM OB/IACTH
MYHULMMNANBHOE BIOAMKETHOE YYPEKEHUE
KY/IbTYPbI "MAPK KYNIbTYPbI U OTAbIXA" 3ATOT. 99,77
PAZLLYKHbIA BNAOVUMWPCKOWM OBIACTH
0 20 40 60 80 100

PucyHnok 4 — PeliTuHT opranu3auuii no kpurepuro «{o0poxenareabHOCTb,

BCKJIINBOCTD pa6OTHI/IKOB OopraHu3anuumn

[To uetBepTOMYy KpuTepuio «JloOpoKenaTeabHOCTh, BEXIUBOCTh PaOOTHUKOB
OpraHHu3alnm MaKCHUMAJIbHBIN pe3yabTar 100 OaoB HaOpaso
MYHUIIUITAJIBHOE BIOPKETHOE YUPEXJIEHUE KVJIbTYPhBI
"OBIHEAOCTYIIHAA BUBJIMOTEKA" 3ATO I. PAJTYKHBIM
BJIAJIUMUPCKOM OBJIACTH.

Ha Btropom wmecte, HaOpaBmee 99,77 Oamma, MYHULUITAJIBHOE
BIO/DKETHOE YUPEXJIEHUE KYJIbTYPhBI "[TAPK KYJIBTYPBI U OTAbIXA"
3ATO I'. PAJIYXXHBIN BJIAJIUMHUPCKOMN OBJIACTHU.,
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.4.2. BbIBoAbI M PpPeKOMEHIANUM 10 OlleHKe J00po:KeIaTeJTbHOCTH H

BEKJIMBOCTH PA0OTHUKOB OPraHU3aIUH

Coznath ycnoBus Jyisi coxpaneHus u ypenudeHus 10 100% monu nosmyyareneit
YCIYT, YAOBJIETBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEXJIMBOCTHIO PAaOOTHUKOB

opraHu3anuu cepbl KyJIbTypHl.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.5. Pe3yabrarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«Y10BJIETBOPEHHOCTD YCJIOBUSIMU OKA3aHUSI YCIYI»

KpuTtepmii 5 orieHkn kauecTBa « Y/ 10BJI€TBOPEHHOCTH YCJIOBUSIMH OKA3aHUS
YCJIyI» TIPEJCTABIICH TPeMsl OKa3aTesSIMU.

IMoxa3artenn 5.1 «Jlons momyuaTened yciryT, KOTOPhIE TOTOBBI pEKOMEHI0BATh
OpraHU3alHUI0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BATh, €CIIA OBl
ObLTa BOBMOXHOCTh BBIOOpA OPTaHM3AIIHH )» TIPEJCTABICH OTHUM HHIUKATOPOM:

Muauxatop 5.1.1 «[oToBHOCTH TONydaTede yCIyr peKOMEHIOBATh
OpraHW3allii0 POJCTBEHHUKAM W 3HAKOMBIM» TIPEJICTABIICH OJHOW mNO3uuMei
onennBanus. OreHka nuaukaropa 5.1.1 npencrasiena B Tabnune 2.14

3nauenue [Moka3zarens 5.1 (Ilpecon) ONpenEAETCS B COOTBETCTBUU ¢ EMUHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynpTaTe TpOBENESHHOTO aHalM3a TIOMYYEHBI CICAYIOMNE 3HAYCHUS

IHoka3arens 5.1, npencraBieHHbie B Tadauie 2.14

Tabauya 2.14 3nauenue nokazamens 5.1 «/{ons nomyuamenetl yciye, Komopbie
20MOB8bl PEKOMEHO08AMb OPCAHUZAYUIO POOCMBEHHUKAM U 3HAKOMbIM (Mo2iu Obl ee
PeKoMeHO08amb, ecliu Obl ObLIA BO3MONCHOCMb 8bIOOPA OPAHUZAYULL) »

(pe3yibmamuol pecnOHOEeHmMOB)

HaumeHnoBanue OpraHusanvu

KoanuecTBo
PECTIOH/IEHTOB

KoanuecTBo

YA0BJIE€TBOPECHHBLIX

PECIOH/IEHTOB

Ouenka
HHANKATOPA
5.1.1
(B 6as1ax)

3HaueHne
nmoKa3aTeJs
5.1
(B 0aJ1ax)

MYHULMITIAJIBHOE
BIOJ)KETHOE YYPEXJIEHUE
KVJIbTYPBI
"OBILEJOCTYITHAS
BUBJIMOTEKA" 3ATOT.
PAJTYKHBIN
BJIAJIJMMHPCKON OBJIACTU

604

604

100

100

MYHULMITIAJIBHOE
BIOJ)KETHOE YUYPEXEHUE
KVJIBTYPbI "[TAPK
KVJIbTYPBI U OTJIBIXA" 3ATO
. PAJIYXHBII
BJIAJIMMUPCKOM OBJIACTU

603

602

99,83

99,83
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Ioka3zaTeap 5.2 «Jlons momyyaTeneil yciayr, yAOBIETBOPEHHBIX yA0OCTBOM
rpaduka paboThl OpraHU3alMu» NPECTABICH OJHUM UHIMKATOPOM:

Nuauxatop 5.2.1 «YaoBneTBopeHHOCTh ynoOcTBOM Tpaduka padboThI
OpraHM3alyW» MPEICTABICH OJHOW mo3uuued oueHuBaHusa. OLEeHKa WHAMKATOpa
5.2.1 nmpexacrasnena B Tabmuie 2.15

3nauyecnue Ilokazarens 5.2 (II°P™Y*'y,) ompenenseTcss B COOTBETCTBHU C
EnunbiM opsigkoM pacyeta nokazareneit (Ilpunoxenue b)

B pesynbrate npoBENEHHOrO aHaau3a IMOJYYEHBI CIHEAYIOINIUME 3HAYCHMS

IMoka3zaTess 5.2, npeacTaBieHHbIe B Ta0auIE 2.15

Tabnuya 2.15 3navenue nokazamens 5.2 «/{ons nonyuameneii ycaye,
Y008/1em8OPEHHbIX YO0OCMBOM 2padura pabomsl 0peaHU3AYUU »

(pe3yibmamuol pecnOHOeHmMOB)

Onenka 3HaueHnune
KoanuecTBo
Ne KoanuecTBo MHAUKATOpa | MOKa3aTeJs
HaumeHOBaHHE OpraHU3alUH YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 5.2.1 5.2

€CIIOHIEHTOB
P ! (B 0a11aX) (B 0a1ax)

MYHHULIUIIAJIBHOE
BIOJDKETHOE VUPEX/EHUE
KYJIbTYPBI

1. | "OBIUEAOCTYIIHASI 604 602 99,67 99,67
BUBJIMOTEKA" 3ATOT.
PAJIYKHBIN BJIAJAUMHPCKOI
OBJIACTH

MYHHULIUIIAJIBHOE
BIOJDKETHOE VUPEX/EHUE
KYJIbTYPBI "ITIAPK KYJIbTYPbI
2. Y OTJIBIXA" 3ATOT. 603 601 99,67 99,67
PAJTIYKHBIN BJIAJJUMHPCKOI
OBJIACTH

Moka3zarear 5.3 «/lons mosywyaTenedt yciyr, yJIOBJIETBOPEHHBIX B IIEJIOM

YCJIOBUSIMH OKa3aHUs YCJIYI B OpraHru3aluu» NpeaACTaBICH OAHUM HHAMKATOPOM:
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Nupukatop 5.3.1 «Y10BIETBOPEHHOCTH B I1€JIOM yCIOBUSIMH OKa3aHUS YCIyT
B OpraHu3aliu» MPEJCTaBICH OAHOM Mmo3unuei oneHuBanus. OUeHKa HHIUKATOpa
5.3.1 npencrariena B Tabdnuie 2.16

3naucHue Ilokazarteass 5.3 (IT°P™Y*'y,) ompenensieTcss B COOTBETCTBHH C
EnunbiM nopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHaaW3a TOJYYCHBI CICAYIONIUE 3HAYCHUS

IMoka3arens 5.3, npeacrapieHHbIe B TabauIe 2.16

Tabauya 2.16 3nauenue nokazamens 5.3 « YoosnemeopeHHocms 8 yeiom ycio8usimu

OKA3AHUSA YCY2 8 Op2aHu3ayuuy (pe3yibmamsl pecnoHOeHmos)

Onenka 3HaueHne
KoanuecTBo

Ne KoanuecTBo HHAUKATOpPAa | NMOKa3aTeJs
HaumeHnoBaHue opraHu3anuu Y/AOBJIETBOPEHHBIX 531 53

n/n PECIIOH/IEHTOB
PECIIOH/IEHTOB
(B 0aJs1ax) (B 0as1aX)

MYHULMAIIAJIBHOE
BIO)KETHOE YUYPEXJEHUE
KYJIbTYPBI

1. | "OBLIEAOCTYIIHAS 604 604 100 100
BUBJIMOTEKA" 3ATOT.
PAJTIYXKHBIN BJIAJJUMHPCKOM
OBJIACTHU

MYHHULIUIIAJIBHOE
BIOJPKETHOE VUPEX/IEHUE
KYJIBTYPBI "ITAPK KYJIbTYPBI
2. 1 OTJIBIXA" 3ATOT., 603 602 99,83 99,83
PAJIYKHBIN BJIAJAUMHPCKO
OBJIACTH
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.5.1. PeiiTHHI oOpraHM3anMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«yHOBJIETBOPEHHOCTb YCJI0BUSAMMU OKa3aHus yCaymn»

PelTuHT 10 mATOMY KPUTEPHIO «Y IOBJIETBOPEHHOCTH YCIOBUSMM OKA3aHMS
yCIyr» HE3aBUCUMOM OLEHKH KayeCTBa YCIOBUU JEATEIBHOCTH OPraHU3alUi
3aKkpbITOro aAMUHUCTPATHBHO-TEPPUTOPUAIBLHOIO 00pa3oBaHusa r. Pagyxublii

Baagumupckoii odsactu npeacTtasieH Ha Pucynke 5.

MYHULUMMNANBHOE BIOAXETHOE YYPEXAEHWE
KYNIbTYPb! "OBLUEAOCTYNHAA BUB/IMOTEKA" 3ATOT. 99,93
PALYKHbIA BNAOVUMWPCKOM OB/IACTH
MYHWULUMMNANBHOE BHOAMKETHOE YYPEXKIEHME
KY/IbTYPbI "MAPK KYNIbTYPbI U OTAbIXA" 3ATOT. 99,8
PALYXHbIA BIAOVMMWUPCKOM OBJIACTU
0 20 40 60 80 100

Pucynoxk 5 — PeliTUHT opraHu3aiiuii o KpuTepuio « Y TI0BIECTBOPEHHOCTh

YCJIIOBUSAAMHA OKa3aHUs yCIIyI»

[To msaTOMy KpHUTEpHUIO «YIOBICTBOPEHHOCTH YCIIOBUSMHU OKA3aHUS YCIIyT»
MaKCUManbHBIH  pesyiapTaT 99,93 Oamma wabpano MYHUIIUITAJIBHOE
BIOJIPKETHOE YUYPEXIEHUE KYJIbTYPBI "OBILIEJOCTYITHAS
BUBJIMOTEKA" 3ATO I'. PAJTYKHBII BJIA JUMHUPCKOI OBJIACTH.

Ha Bropom w™ecre, wHaOpapmee 99,8 Oamma, MYHULUITIAJIBHOE
BIOJDKETHOE YUYPEXJEHUE KYJIBTYPHI "TIAPK KYJIBTYPBI U OTJIbIXA"
3ATO I'. PAJIYXXHBIN BJIAJIUMHUPCKOMN OBJIACTHU.,
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2.5.2. BbiBoAbl M PpeKOMEHJAIMM MO0 OLEHKe Y/I0BJEeTBOPEHHOCTH

YCJIOBHSIMM OKA3aHUSA YCJIYT

Coznare ycnoBust g yeenudeHus 10 100% monu yIoBIETBOPEHHOCTH
YCIOBUSIMUA OCYIIECTBJICHUS JEATEIBHOCTH B OpPraHM3alUAX, OCYIIECTBISIOMINX

JIESITENIbHOCTD B cpepe KyIbTypHI.
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3. 3HayeHHe U aHAJIU3 HCCIeAyeMbIX KPUTePHeB He3aBUCHMOM OLlEeHKHU
Ka4ecTBA YCJOBHI OKa3aHUsl YCJYI OPraHu3alusiMi, OCYLIeCTBJISIOMINMHA
ycayru B cdepe KyJabTypbl, Pacloj0KeHHbIMHM HA TeppuUTOpHH 3aKpPbITOro
aIMUHUCTPATHBHO-TEPPUTOPHAIBLHOIO o0pa3oBaHust r. Pany:xublii

Baagumupckoi odsactu

Bo ncnonnenue ykazannit Munucrepcrsa KyiabTypsbl Poccuiickont denepanuu,
KOHKDETHBIE JIaHHbIE, COOpaHHBIE B XOJIe ONpPOCa PECIOHIEHTOB, H3yUYCHUS
COOTBETCTBHE WHGOpPMAIIMK O JACATEIBHOCTA OpTaHMW3aIluu, pPa3MEmEHHON Ha
MH(OPMAITMOHHBIX CTEHIaX B TOMEIICHUH OPTaHU3alluH, €€ COACPKAHUIO U TTOPSIKY
(bopme), yCTaHOBJIEHHBIM HOPMATHUBHBIMM MPABOBBIMHU aKTaMH W U3YUYEHUS
MAaTEPUAJIOB CANTOB OPraHU3AlNN, OCYIIECTBISIOIINX AEATEIbHOCTh HA TEPPUTOPUU
3aKkpbITOr0 aAMUHHCTPATHBHO-TEPPUTOPHAIBHOIO o0pa3oBaHus r. Paxy:kublil
Baragumupckoi 00J1acTH, MOYyTEM arperupoBaHus CBEICHbI B €JAUHOE IIEJOE.
PaccuuTano 3HaueHHE UTOrOBOTO IIOKA3aTEIs, PEKOMEHIOBAaHHOIO ISl HE3aBUCUMOM
OLICHKM KauyecTBa yciyr. JIaHHBIM IIOKa3aTelb PacCUUTBHIBACTCS, KaK yXKE CKa3aHo,
JUUI. OLICHKHA CHUTyallMd BHYTPU PETHOHA B Pa3pe3€ TUIOB OPraHU3alldil, a TAKXKE B
pas3pese OTAENIBHBIX YUPEKICHUM.

B Tabmume 3.1 mnpemcraBieH pPEHTHHT HE3aBUCHUMOW OIICHKH KadecTBa
NESATETLHOCTH OpraHU3alliid, OCYIIECTBIISIONINX ACSITEILHOCTh B cepe KyIbTyphl Ha
TEPPUTOPUH 3AKPHITOT0 AIMHUHHCTPATHBHO-TEPPUTOPUATILHOTO 00pa30BaHMS T.

Pany:xkublit BiiaguMupckoi o0J1actu.

Camplil BBICOKMH OaJll MHTErPAJIbHOTO MOKa3aTesisl HE3aBUCUMOM OIICHKU
KadecTBa ycyioBuil okazanus yciayr Haopaio MYHUIIUITAJIBHOE BIOKETHOE
YUPEXJIEHUE KVYJIBTYPHI "OBIIEJOCTYITHAA BUBJIMOTEKA" 3ATO T.
PAJTYKHBIA BJIAJJUMHPCKOM OBJIACTU — 87,28 6amwia. Bropoe MecTo y
MYHUIUITAJIBHOI'O BIO/DKETHOI'O YUPEXIEHUA KVYJIBTYPHI "TTAPK
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KVYJIBTYPBI MW OTJIbIXA" 3ATO T. PAI[V)KHBIﬂ BJIAI[I/IMI/IPCKOI71
OBJIACTU - 87,15 6amnna.
PelTHHT 10 MHTETpaNbHOMY ITOKa3aTCIII0 HE3aBHUCHUMOM OIICHKH TPHUBEICH B

tabmure 3.1.

Tabauya 3.1 Peiimune He3a8ucumMoll OyeHKy Kauecmea YClo6ull OKa3aHus yCiye

OP2aHU3AYUAMU, OCYWYECMBIAIOWUMU 0esIMENbHOCb 6 cqhepe KYIbmypbl

Ne HNHTerpanbHbli .
HanMeHoBaHMe OpraHu3anuu PeiiTuHr
n/n NnoKa3arteJib
1. | MYHULUITIAJIbHOE BIOJKETHOE YUYPEXJIEHUE
KVYJIBTYPBI "OBIIEJOCTVYIIHAS BUBJIMOTEKA" 87,28 1

3ATO I'. PAJIYKHBIN BJIAJJUMUPCKOM OBJIACTH
2. | MYHHULIUIIAJILHOE BIO/KETHOE YUPEXJIEHME

KYJIbTYPHI "ITAPK KYJIbTYPbI 1 OT/IBIXA" 3ATOT. 87,15 2
PAJTVKHBIN BJIAJIUMUPCKOM OBJIACTU
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.1. OcHoBHbIE  HEJOCTATKM B  YCJOBUSIX  OKa3aHHSl  YCJYr
OPraHM3alusAMH, OCYLIECTBJISIIOINIUMH JeSTEJbHOCT B c(epe KyJIbTYPHI,
PACIOJIOKEHHBIMM  HAa  TeppUTOpHMH  3aKpBITOr0  AAMHHHUCTPATHBHO-
TEePPUTOPHAJIBLHOrO 00pa3oBanus r. Paxyxnbiii Biagumupckoii odactu

IIpoBeneHHass He3aBUCHMasi OLIGHKAa KadyeCcTBA YCJIOBUWA OKa3aHWUS YCIyT
OpraHu3alysIMH, OCYIIECTBISIIOIIUMU AESATENbHOCTh Ha TEPPUTOPUU 3AKPBITOrO
aIMMHHCTPATHBHO-TEPPUTOPHATBHOTO o0pa3oBaHus I. Pany:xkubiii
Baagummupcekoil o0JiacTu, moKazajia, 4YTO CpeAu OCHOBHBIX MpOOJIeM Cleayer
OTMETUTH CIEAYIOIIHE:

1. Odopmrnenue napopmalnu 0 1EATEILHOCTH OpraHU3aliil, pa3MEIEHHOE Ha
opuIMaNbHBIX cailiTax opraHu3auuidi B ceTu «/HTEepHET», HE B COOTBETCTBUHU C
NOPSIKOM pa3MelleHHus] HHPOpMalud Ha O0(ULMATIBLHOM CaiiTe MOCTaBIIMKa YCIYT B
cetu «UHTEpHET», cormacHO cratbe 36.2 3akoHa Poccuiickoit ®@enepauuu ot 9
okTs0pst 1992 r. Ne 3612-1, npukaza Munkynetypsl Poccun ot 20.02.2015 Ne 277
«O0 yTBepkAeHUM TpeOOBaHUI K COAEPKAHUIO M (QopMe NPEIOCTABICHUS
uHpOpMallMu O JESATEIBHOCTH OpraHu3aluid  KyJbTypbl, pa3MEIIEHHOW Ha
o(UIIUATIBHBIX caliTaX YIMOJHOMOUYEHHOro (pefepajbHOTO OpraHa HCIOJHHUTEIHHOU
BJIACTH, OPraHOB TOCYJApPCTBEHHOHN BiacTH cyOBbekTOB Poccuiickoit ®denepanuu,
OpraHOB MECTHOT'O CAMOYIPABJICHHS U OPTaHU3alui KyJIbTYphl B ceTH «IHTEpHET».

2. HenocraroyHOCTh yCnOBUW AJis npeaocTaBieHust yeayr mius qui ¢ OB3 u
WHBAJIUIOB.

3. HecBoeBpeMeHHOE 0OHOBIIEHHE UH(OPMAIIMHU Ha callTaXx OpraHu3alui.

4, OtcyTCcTBUE uHpopMau 0 BO3MOXHOCTH OpOHHUPOBAHHS
YCIYTW/IOCTYITHOCTh  3allMCH Ha TojdyueHue yciayru (mo  TenedoHy, C
ucrnosb3oBanueM cetu "HMHTepHeT" Ha OQUUMAIbHOM CalTe OpraHu3alMH, MpU

JUYHOM TOCEIIEHUH U TIp.)
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3.2. BbIBOABI M peKOMEHJAUMH MO YJYYIIEHUI0 KadecTBAa YCJIOBHii
OKA3aHUS YCJYI OPraHM3alUuAMHU, OCYILIECTBJISKINNMHA AeATEeJbHOCTh B cdepe
KYJbTYPbI

- MpPOAHAJIU3UPOBATH I[OKA3aTENH, XAPAKTEPUBYIOIIUE KPUTEPUU OLICHKU
KauecTBa OKa3aHUs YCIYr OpraHu3alusMu KYJbTYpbl, U BbIPaOOTaTh MEphl MO HX
MOBBIIIECHUIO;

- obecrnieunTh Haauuve Ha OQUIMAIBHBIX CalWTaX OpraHu3aluil KyJIbTYphI
aKTyaJbHOTO TIaKeTa HOPMATUBHBIX JIOKYMEHTOB 0€3 HEOoOXOJIMMOCTH Iepexoja
M0JIH30BaTEIIsl HA CTOPOHHUE CANTBI JIJIsi UX IPOCMOTPA;

- o0ecrneunTh y BCEX OpraHu3alliidl KyJbTyphbl paboTy AJIEKTPOHHBIX CEPBHUCOB
JUIi  TOJladyd  DJIGKTPOHHOTO  OOpalieHUs/sKaloObl/IPEAJIOKEHHS, a  Takke
AIIEKTPOHHBIX CEPBUCOB ISl MOJYYEHUS KOHCYJIbTAIIUHN MO OKa3bIBAEMBIM yCIIyTaM;

- COBEpILECHCTBOBATh PabOTy CaWTOB OpraHu3aluil KyJbTypbl, ONpPEICIUB
MEePUOANYHOCTh OOHOBJICHUSA U TpadUK TMPEICTABICHUS JTOCTOBEPHOM, MOJHOW H
aKTyaJIbHOU UH(OPMAIIUU O IEATETLHOCTH U YCIyTrax;

- TIOBBIIIATh KOM(POPTHOCTH YCIOBHUH MOJTYUYEHUS YCIyT OpraHu3aIiy JUIaMu
¢ OB3 u unBanmugamu;

- aKTUBU3UPOBATH B3aUMOJICHCTBHUE C MOMyUYaTeIIMU yCIyT U POPMUPOBAHUE Y
noTpeOuTeNe TPUBBIYKA MoOJydeHUuss wuHPOpMAllMU Ha calTax U CTeHAax
OpraHu3alluii, Co3/1aBas MOJOKUTEIbHBIM UMUK OpraHu3aluii chepbl KyJIbTYPHI.

OpranmzamusiMm B chepe KyIbTypbl CJIEAyeT BECTH IIEJICHANPABICHHYIO H
CUCTeMHYI0 pabOTy 1O TPUBJICUCHUIO aAKTUBHBIX II0JIb30BaTENIE  CaMTOB,

CIIOCOOCTBOBATh BOCITUTAHUIO HHPOPMAIIMOHHOM KYJIBTYpPBI y MOTy4YaTeae yCIyT.
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3.3. Ilpenso:keHuss ¥ MOXKeJAHUA MO YJIYYIIEHHI0 KadyecTBa YCJIOBHM
OKa3aHMS YCJYI OPraHu3alusiMH, OCYNIeCTBJISIOIIMMH [1eATeJIbHOCTH B cdepe
KYJbTYPbl, PACHIOJI0KEHHbIMI HA TEPPUTOPHUHN 3aKPbITOr0 aJAMHUHUCTPATUBHO-

TePPUTOPHAIBLHOr0 oOpa3oBanus r. Pagy:xublii Baagumupckoii 0061actu

Ne HaunmenoBanue OpraHusanvuu Hpeanomemm
1 MYHUIIUITIAJIBHOE Y 100HBIX Kpecel MEKY CTeIUIaXKaMH JUISl TIOKHIIBIX
BIO/UKETHOE YUPEXJIEHUE | corpymauyecTBo co mMKoaaMu
FYHBTYPH KenatenpHo, 4TOOBI OOJIBIIIE MPUOOPETATIOCH HOBOM
B%%%%%&F&% I JUTEPATYPBL, YBENTHIOCH THCIIO HAaUMEHOBAHHIA
PAJTYKHbII MIEPUOINICCKUX M3JIaHHH.

BJIAJIMMUPCKOI OBJIACTU 00OJIbIIIE ObI HOBBIX KHHUT, B 0COOEHHOCTH, KHMKHBIX
HOBHUHOK, TUTEPATYPHI [10 UCKYCCTBY U TBOPUYECTBY;
310pOBO, YTO €CTh UTpaBasi 30Ha, OOHOBUTH OFI €e,
100aBUTH OBl TOOOJIBIIIC HTPOBBIX U PA3BUBAIOLITUX
ITOCOOMI.

COTPYAHUYECTBO C CaTaMu

MSATKHI YTOJIOK JUIsl YTCHUS

bonsure coBpeMennbix [T- TexHOIOTHI

OOHOBUTB CTEJJIAXKH B OTJIEJ€ JUIsl B3pOCbIX !

2. MYHUIIUTIAJIBHOE [ToGonbliie aTTPaKIIMOHOB
BIOJUKETHOE YUPEXJIEHUE | Bonpime netckux miomanaox
KVYJIBTYPHI "ITAPK
KYJIbTYPBI M1 OTABIXA"
3ATO I'. PAJIYKHbBIN
BJIAJJUMUPCKOM OBJIACTU

bonpmie UrpoBBIX MII0IIAT0K
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HPUJIOKEHUE A. Ilepeyenb opranu3anuii KyJbTYpPbl, B OTHOLIEHMH KOTOPBIX NPOBOAMTHLCH HE3aBHCHMMAasi OLEHKA
Ka4vecTBa YCJIOBHUI okazanus ycayr B 2022 roay

Ne T e s DOUO IOpunnuecknii anpec | KonTakTHbII Anpec 3JIeKTPOHHOM TR O T O T
n/n PYKOBOAUTEIS OpraHu3anuu TeaedoH MOYThI
1. | MYHULIMITIAJIbHOE 3s16010Ba 600910, 3-41-69, 3- mail@biblioraduga.ru http://biblioraduga.ru/
BIOJUKETHOE YYPEX/JIEHUE CaernaHa Bragumupckas o0, 42-91
KYJIbTYPbI AnexcannposHa | Pamysxnsii, 1-i kB-11,
"OBLLEJOCTYITHASI 155, odric 228
BUBJIMOTEKA" 3ATOT.
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUWJIOKEHUE b. Cpoanblii 0JaHK mNoKa3aTelieil M MHAMKATOPOB /IS OLEHKH Ka4deCcTBA YCJIOBHMH OCYyIIeCTBJICHHUS
AeATeJIbHOCTH OPTraHU3ANUSAMU, OCYHIECTBJISIONIUMU AeAITEJILHOCTH B cepe KyJIbTYpPbI

UH(OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"NnTtepret" (nanee - caiit)

HOPMaTHUBHBIMHU IIPABOBBIMHA aKTaMH

COOTBETCTBUH C YCTAHOBJICHHBIMH
TpeOOBaHUSIMH, TIEPEBEACHHBIX B
6asmsr)

3HayeHune MaxkcumajibHoe
Ne 4 3HaYnMOCTH
e IToka3aTenu e ——— ITapameTpsl, moAJIeKALHE OLIEHKE HNHankaTopbl NapaMeTpoB OLEHKH napaMeTpoB 3HAa4YeHHE B MeToa OlleHKH
B DaJu1ax Daax
1. Kpurepnii «KOTKpPBITOCTH H AOCTYIHOCTH HH(OPMAINH 00 OPTaHH3ALUHN KYJIbTYPbD)

- orcyrcTBYyeT HMH(pOpMamus o 0 Gawtos

JeATEeIbHOCTH OpPraHu3aluu
CootBercTBre HH(pOpMALUK O ACATEIBHOCTH 1.1.1 CootBerctBue wuHPOpPMALUU O
Opranu3aiyu, Pa3MeIIeHHON Ha JIeATEEHOCTH OpraHM3ALIH, pasmenerrofi | - WHPOPMAIMA - cooTeTCTBYCT
o0menocTynmHBIX MH(MOPMAIMOHHBIX pecypcax, Ha  UWHQOPMALMOHHBIX  CTEHAAX B TpeGoBammaM K el (xona
nepedHio nHGOpPMALMK M TPeGOBAHMAM K HEid, TOMEIIIEHHH OPTAHU3ALINH, €€ CONIEPIKAHMIO | \ o cotBa - PASMCIICHHBIX HaGioaenue
YCTaHOBJICHHBIM HOPMATUBHBIMU IPaBOBBIMU u  nopsaaky  (popme)  pasmerneHws, MAaTepHANoB B % OT KOIM4eCTEa 1-100
aktamMu (B COOTBETCTBUM CO craTbeil 36.2 YCTaHOBJICHHBIM HOpMaTHBHEIME | MaTCPHAIIOB, PASMCILCHIC KOTOPBIX Gannos
3akona Poccuiickoii d)ez[epaupm or 9 OKTﬂprI MPaBOBbIMU aKTaMH ABILACTCA H€06XOI[I/IMI>IM B
1992 r. Ne 3612-1, npuxas MHUHKYIBTYPBI COOTBETCTBUHM C YCTAHOBJICHHBIMH
Poccuu ot 20.02.2015 N 277 "O6 yTBepskIeHHH TPeGOBAHMAMH, [EPEBECHHbIX B
TpeOOBaHMH K  coAepkaHMIO U (opme Oass)
[PeOCTaBIeHUs] UHPOPMALMK O IESTEIbHOCTH

11 OpraHu3alMil  KyJIbTypbl, pa3MeUICHHOH Ha 30% - oTcyrcTByeT uHpopManus o 0 6amion 100 6amoB
opUIMANBHEIX  CalWTaXx  YHNOJHOMOYEHHOIO JeATEeIbHOCTH OpPraHu3aluu
(enepanbHOTO OpraHa UCIIOJHUTEIILHON BIIACTH,
OpraHoOB TOCYJApCTBEHHON BIIACTH Cy6’beKTOB 1.1.2 CooTBeTcTBHE I/IH(bOpMaHI/II/I 1)
Poccuiickoit - Denepanun, OPTaPVIOB MECTHOTO NIEATEIBHOCTH opraHH{auHH, pa3MemeHHon | _ MHOPMALHA  COOTBETCTBYET
gzrp??j;iizﬂpzl’g):” OpraHu3allid KyJIbTypbl B Eiq)(())dmunanwmtd caliTe opraHu3aluu 13 TpeGoBanusaM  k  meil  (1oust N
PMAIMOHHO-TEIEKOMMYHUKAIMOHHON | o yuecTBa pa3sMeLLeHHBIX HaJIN3

- Ha I/IH(bopMaI_[PIOHHI)IX CTCHAaX B IMOMCIICHHHA CeTH "I/IHTepHeT” (Hanee - caf}n—), ee MaTepHanoB B % OT KOIMYECTRA calita
OpraHu3aIiH; 3 colepkaHMIO WU TOpsiaky  (popme) MaTepHaioB, pasMelIeHHe KOTOPBIX 1-100
- Ha Oo(QHUUUANIBPHOM caiiTe oOpraHu3aluu B pa3sMeILeHHs, YCTAHOBJCHHBIM | gpooo o HEOBXOTMBIM 5 6aoB

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/eHMH NOKa3aTeneil, XapakTepU3YIOIIMX 00IMe KPUTEPHU OLIEHKU KAueCTBa YCIOBHil OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”

© DJEeKTPOHHBIN pecypcHBIN HeHTp, 2022




IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

Ne HAUAMOCTE 3HaueHue MaxkcumaibHoe
N Moxazatean* ITapameTpsl, MoAJIeKAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napaMeTpos 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist B GaLNAX Gamnax
. 1.2.1 OGecnieuenne Ha O(UIMATBHOM | - OTCYTCTBYIOT JUCTaHIIMOHHBIC
Obecrieuenne Ha ounnasbHOM caiite o o
caiite OpraHHU3aIiK (yupexxaeHus) | crmocoObl  00paTHOM  CB3M U
opraHuzauuu  (YUpeKACHHs)  HaJIUIui U . 0 6amtoB
HAJTYHS u (YHKLIMOHUPOBAHUS | B3aUMOJCHUCTBHUS C IOJTydYaTeIISIMU
(YHKIHMOHUPOBAHUS TUCTAHIMOHHBIX CIOCO0aX N
N . JMCTaHIIMOHHBIX crlocobax oOpaTHOi CBSI3M | yciyr
obpatnoii cpasu u - Bsaumojciictsus 1 B3aUMOJICHCTBUS C IOJIyYaTeNsIMU YCIIYT:
HOMYHATEIAMH YCYT: renethont: y YCIYT. | - O;MH JHUCTaHIHOHHBIA CMOCOO 20 Gamios
- Tenedona; > B3aUMOJICHCTBHSA
B —— - DIICKTPOHHO TTOYTBI; 6
- - JBa JMCTAHIUOHHBIX CII a
3neI<Tp S o BI:ICOB T —— - DJEKTPOHHBIX CEpPBUCOB JJIsI MOJAYU pat Lluc 3115 (0) CIoCOo 40 Gayios Anams
- B3aUMOJICHCTBHS
12 P P P 30% 3JIEKTPOHHOTO el 100 GanoB .
STICKTPORHOTO 00palleHNs/5KaI00bl/ IPEAI0KCHUS; 6 canra
00palieHust/xKano0bl/ PeUI0KEHUs, TIOyUYCHUE 3131 CKTPOHHBIX. CC BI/IIZ‘OB - 1'[0;[ yeHus - TpH HE’ICTaHHHOHHHX criocoba 60 6auIoB
KOHCYJIBTAlldM TI0 OKAa3bIBAEMBIM  yCIIyram, P P y 7 | B3aNMOJICHCTBIT
asien "JacTo saaBacMbic BOMPOCh"): KOHCYJIBTAIMH [0 OKa3bIBAEMBIM yCIIyTaMm; 5
P TEXHHYECKOH  BO3MOKHOCTH BI:I AKEHUS - pasziena ""acto 3az1aBaeMble BONPOCH"; - "ICTRIPC JIMCTAHIHORHBIX CIOCO0A | g 50 o
P - TEXHHYECKOH BO3MOKHOCTH BhIpaxkeHus | BSAMMONCHCTBHS
TOTYUATCIAMI — YCIYT MHCHHA 0 KatecTse MOJTyYaTeNsIMH YCIyT MHEHHUSI O KayeCTBe
OKa3aHus yciayr (Hannqne QHKCTHI IS oIpoca Y yery - nmaTh U Oonee JUCTaHLMOHHBIX 6
OKazaHusl yciayr (Haau4yhe aHKeThl st M 100 6annoB
IpaXK/IaH WK THIICPCCHUIKH Ha Hee) Croco00B B3aUMOICHCTBHS
ornpoca rpaXkJiaH MM THICPCChUIKH Ha Hee)
OIS IoJIy4aTesen ycuyr,
YIOBJICTBOPEHHBIX Ka4eCcTBOM,
THOJIHOTON u JIOCTYTHOCTBIO
1.3.1 YIOBIETBOPEHHOCTh OTKPHITOCTHIO,
N nHpopMalM O  JEATEIbHOCTH
MOJIHOTOH U JIOCTYITHOCTBIO HH(POPMALIMU O .
. | opraHuzamuu, pa3MeUICHHOHW Ha 0-100
JeATEIbHOCTH OPraHU3aliK, pa3MELIeHHON
UHPOPMAIMOHHBIX ~ CTEHAAaX B 6aioB
Ha  WHPOPMAIMOHHBIX  CTEHIaX B o
. MOMENICHUH opraHu3aiuu (B % oT
Jlonst momyuareneit yciyr, yJIOBIETBOPEHHBIX MIOMELICHUH OPTaHU3aLHN .
. o0IIero  4Yuciia  OMpPOIICHHBIX Omutaitn
OTKPBITOCTBIO, MOJHOTOW W JOCTYIHOCTBIO .
HHQOPMALIMH O JIGATETHOCTH  OpraHH3aLH noJty4yartesiell yCIyr, epeBeJeHHbIX aHKETHPOBaHHE
13 P . P ’ 40% B OaJb) 100 Gamos nostyyaresnei
pa3MenieHHol Ha HMH(POPMAIMOHHBIX CTCHAAX, v/ Tsnit
Ha caiite (B % OT 00Iero 4ucna OnpouIeHHbIX AoJ1st NoJTyqaTesIeH yeayr, yemy
MOJIyYaTeNiel yCiIyT) YIOBJIETBOPEHHBIX KauecTBOM, onpoc
1.3.2 YI0BIETBOPEHHOCTH OTKPBITOCTHIO, | MOJIHOTOW u JIOCTYITHOCTBIO
MOJTHOTOH U JIOCTYITHOCTBIO MHGOpMALK O | HHQOPMAUUK O  JeATEIbHOCTH 0-100
NeATeIbHOCTH OPTaHN3alliy, pa3MELIeHHONW | OpraHu3aluy, Ha O(UIHAIEHOM SaIon
Ha O(HIMAIBLHOM caiiTe opraHmM3allid B | caiiTe  OpraHu3alMd B  CETH
cetu «HTEpHET «MuTepreT» (B % OT 0b1ero yucna
OIPOLICHHBIX MOJyYaTesel yciyr,
TIEPEBE/ICHHBIX B OAJLIBI)
HUTOI'O IO KPUTEPUIO 1 100% 100 6aa0B

© D1eKTPOHHBII pecypcHBIi HeHTp, 2022




IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Hayenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIeKAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napaMeTpos 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist
B DaJL1ax Daax
2. Kpurepuii «<KoMpopTHOCTL yCII0BHI PEIOCTABICHHS YCIyT»®
- OTCYTCTBYIOT  KOM(OpPTHbIE
2.1.1 Hannune B OpraHu3alyu | ycioBHS, B KOTOPbIX 0 6annos
ObecrieucHre B OpraHW3alUd  KOM(OPTHBIX .
N KOM(OPTHBIX ~ YCIOBHH, B  KOTOPBIX | OCYIIECTBIACTCS JEATEIBHOCTD
YCIOBHH, B KOTOPBIX  OCYLIECTBJISETCS
OCYLIECTBIISICTCS ACATEIBbHOCTD:
JIeSITeNbHOCTb!
- HAJIMYUE 30HBI OT/BIXA (OXKHUAAHNUS);
 HAJIMIHE SOHLI OTALIXA (OXUAHNA); HaJMYME M [OHATHOCTh HABUTALUH
- HaJMYUe M MOHATHOCTh HaBHIALMH BHYTPH HaJITIUC OZHOTO yCIOBHs 20 bannos
BHYTPH OpraHH3aluy;
OpraHu3alyH; .
. - HAJIMYKE U JOCTYIIHOCTb MUTHEBOM BOJBL;
- HAJIMYME U JOCTYIHOCTb MUTHEBOH BOBI;
- HaJIMYUEe M JOCTYIHOCTb CaHHTAPHO- .
- HaJlM4Me MU  JOCTYIHOCTh  CaHUTApHO- o L - HaJIM4YUE JIBYX YCJIOBUHI 40 6amnoB
2.1 . 50% TUTMEHUYECKHUX TTOMEILEHHMIA; 100 6amnoB Ha6nronenue
MTHCHUYECKUX TOMEIICHHH; .
. - CaHMTApPHOE COCTOSHUE IOMELICHUI
- CaHMTapHOE  COCTOSIHME  IOMEIIECHHMH .
. OpraHu3aluy, .
OpraHu3aluHy; - HAJIMYUE TPEX YCIOBHI 60 6aoB
- BO3MOYKHOCTh OpOHUpOBaHMUs
- BO3MOKHOCTh OpOHHpPOBaHHUS
YCIyTH/JOCTYIHOCTD 3allUCH Ha MOJIyYeHHe
YCIIYTW/JOCTYIIHOCT 3alMCH Ha IOJIyYCHHE
ycryru (1o TenedoHy, ¢ HCIIOJIb30BaHUEM .
yenyru (1o TenedoHy, ¢ MCIONb30BAHUEM CETH . - HaJIMYME YETBIPEX YCIOBUM 80 Gannos
o cetu «MHTEpHET» Ha OPUIHMAIBLHOM caiiTe
«HTepHeT» Ha ounnaIbHOM caiite
OpraHu3alyy, MPU JUYHOM MOCEIICHUH U
OpraHu3aLHy, P JHYHOM TOCEIICHUH H TIp. p
- HAJIMYHe [SITH U OoJiee yCIoBuit 100 6annoB
o1s noxyvareneit CIIYT, .
. 2.3.1 Y 10BIIETBOPEHHOCTH h y yemr, Omunaita
Jons mosydarterneil yciyr, yIOBIETBOPEHHBIX . YIOBJIETBOPEHHBIX
. KOM(OPTHOCTBIO ~ YCJIOBHH, B KOTOPBIX aHKETHPOBaHHE
KOM(OPTHOCTBIO ~ YCJIOBHH, B  KOTOPBIX o o KOM(OPTHOCTBIO  MPEOCTABICHHS 0-100 .
2.3 o 50% OCYILIECTBIISICTCS JeATeNbHOCTh (B % OT o 100 6amnoB nosyvaresnei
OCYILIECTBIISIETCS IeITENBHOCTD (B % OT 0011ero . | yenyr (B % ot oOmero uucna GaoB .
. 0O0IIEero Yncia ONPOLICHHBIX MOJTydaTeaei o yeayr/JInanbiit
YHCIIa ONPOIICHHBIX NOTyYaTelieil yeIyT) cnyr) OIPOIICHHBIX IOJy4aTeNel yciyr, onDOC
yery TIEPEBE/ICHHBIX B OAJIBI) P
HUTOI'O IO KPUTEPUIO 2 100% 100 6as1;10B

5
oT 9 okTs0psa 1992 1. N 3612-1

© DJEeKTPOHHBIN pecypcHBIN HeHTp, 2022
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Hayenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIeKAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napaMeTpos 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist B GaLNAX Gamnax
3. Kpwurepuii «/[ocTymHOCTB YCJIyT JJIsi HHBAJIHI0B)
- OTCYTCTBYeT  00OpyIOBaHHE
3 3.1.1 Ham/mnf: 000pyIOBaHUS TEPPUTOPHH, TeppHTOpHH,  mpUTeraiomeii K
O0opy10BaHUE TEPPUTOPUH, npUIeraoleil K TPWICTAIOWEH K 31aHUAM OPraHu3ALMM, U | oo O — " 0 Gamros
3JaHUSM OPraHU3alMu, U MOMELICHHI C y4eTOM TOMEIeHHH ¢ yqeToM AOCTYNHOCTH ANA | pnoveremuif ¢ yueToM JOCTYIHOCTH
JIOCTYTTHOCTH J1JIsl HHBAJIMOB: HWHBAJINJIOB: IS HHBATHIOB
- o0opynoBaHHE BXOIHBIX TIPYyNH MaHIycaMu - o0opynoBaHHE  BXOAHBIX  TpyNH
(moxpeMHbIMHE TUIATHOPMAMH); naHaycami (MOoJbEMHBIMU IIaTGOPMaMK); | - HAIWYHE OJHOTO YCIOBUS 20 damioB
- HQJM4YMe  BBIJCJICHHBIX  CTOSHOK  JUIS - HaJMYde BBIICICHHBIX CTOSHOK JUIS
3.18 aBTOTPAHCHIOPTHBIX CPEJICTB MHBAINIOB; 30% aBTOTPAHCIOPTHBIX CPEJICTB MHBAINIOB; - HAJIMYME JBYX YCIOBHI 40 6as10B 100 6amioB HaGmonenue
- HAJIMYME aJIalITUPOBAHHBIX JIU(TOB, MOPYUHEH, - HauM4Me AJANTHPOBAaHHBIX JU(TOB,
PacIIMPEHHbIX IBEPHBIX IIPOEMOB; Nopy4Heii, pacIIMpeHHbIX JBEPHBIX | - HagHaHe TPeX yCIOBHI 60 6a1710B
- HAJIMYHE CMEHHBIX KPECEI-KOJISICOK; IIPOEMOB;
- HaJUMYde  CIELHAIbHO 060pyHOBa;HHLIX - HAJIMYHE CMEHHBIX KPECEI-KOJISICOK; - HAIHHE YSTEIPEX YCAOBHE 30 Garios
CaHUTAPHO-TMTMEHUYECKUX  [OMELICHUH B - HaJMYUE CIEeUUaJbHO O0O0PYJOBAHHBIX
OpraHu3aLuu CaHUTAPHO-TMTHEHUYECKUX TOMELIeHUH B
OpraHu3aluy - HJIMYUE IISITH YCJIOBUI 100 6amioB
ObecnieyeHne B~ OpraHU3allUM  YCIJIOBHUIt 3.2.1 Hammume B opraHM3alyM YCJIOBHH | - OTCYTCTBYIOT yCTIOBHUS
JIOCTYITHOCTH,  TO3BOJSAIOIIMX  MHBAJIHIAM AOCTYNHOCTH, TMO3BOJSIOIMX WHBAIMAAM | J0CTYIHOCTH, HO3BOJIAIOLIHE 0 6am1oB
TOJIy4aTh yCJIIYT'd HApaBHE C APYTUMMU: TI0JIy4aTh yCJIYTU HApaBHE C APYTUMMU: HHBaJIUIaAM 1oJIy4yaTh yCIIyru
- nyOnupoBaHME JUIsi WHBAIUIOB IO CIyXy W - AyOnMpoBaHKE L1 MHBAIMIOB IO CIyXY | HapaBHE ¢ APYTHMH
3pPEHUIO 3BYKOBOM U 3pUTEIbHON HH(POPMALIUH; W 3pEHHI0 3BYKOBOW UM  3pUTEIILHON
- nyOmupoBaHHME HAINKCEH, 3HAKOB W HWHOM uHpOpMAIINH;
TEKCTOBOH M rpaduueckoil  MHMOpMANUU - Iy6nupoBaHMe HaAMMCEil, 3HAKOB U mHojl | ~ HAMIHE OTHOTO yCIOBHA 20 bannon
3HAKaMH, BBIIOJHEHHBIMH PEIbe(HO-TOYCUHBIM TEKCTOBOM M Tpaduueckoil HH(pOpMALHN Habmonenue/
3.2 urpudrom bpaitns; 40% 3HAKaMH,  BBINIOJIHEHHBIMH  pejibeHO- 100 6amoB Amnanus
- BO3MOXKHOCTh MPEIOCTABICHNUS HHBAIUIAM 10 ToueuHbIM mIpudTom Bpaiins; - HaJIMYHE JBYX YCIOBHI 40 6amioB caiita
CITyXy (cmyxy u 3pCHHUIO) ycayr - BO3MOXHOCTh MPeIOCTABIICHUS
cypaornepeBoaurka (TU(IoCypIonepeBOAIHKA); HHBAIWAM TI0 CIIyXy (CIyXy M 3pCHHIO)
- HaJM4YMe aJbTePHATUBHOW BEpPCHH caiTa ycIyr CypAOTIepeBOITHKA | Lo Tpex yemoi 60 GaIoB
OpraHU3alNK ISl HHBAIH/IOB 110 3PCHHUIO; (TudnocypmonepeBoUnKa);
- ToMOlIb, OKa3piBaeMas  pabOTHHKaMH - ajbTepHATHBHOM  Bepcuu  caiira
OpraHu3aly, TMPOMIEANINMH  HE0OX0IUMOe OpraHM3al|y JUTsl HHBAIU/IOB 110 3PEHHIO; - HAJTHYHE YeTBIPEX YCIIOBHi 80 Gamion
o00yueHue (MHCTPYKTHUPOBaHHE), o - TMOMOIIb, OKa3biBaeMasi pPabOTHHUKAMHU

® JlanHbIil nOKa3aTeNnh He MPUMEHSETCA K OPTaHM3alUsM KyJIBTYpPhI, Pa3MENIAONMMCS B 0OBEKTaX KyJIBTYPHOTO Hacienus. B cilydae HaXoXI€HMs OPTaHM3allMd KYJIbTYphl B OOBEKTE
KyJIBTYPHOT'O HacJlequs IPUMEHSIOTCS oKa3aTely, IpeaycMoTpeHHble MyHKToM 8 IIpukaza MunkyneTypst Poccun ot 20.11.2015 Ne 2834
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Hayenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIeKAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napaMeTpos 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist
B DaJL1ax Daax
CONPOBOXK/JCHHIO HMHBAIMIOB B IOMELICHUH OpraHu3alyy, NPOIIEeIIMMH HE00X0AUMOe
OpraHU3alnHy, o0yueHue (MHCTPYKTHUPOBAHUE), 1o
- HAJIMYKE BO3MOXKHOCTH TPEJIOCTABICHHS YCIyT COIPOBOXK/ICHHIO HHBAJIHUIOB B IIOMELICHHN
B JUCTAHIMOHHOM PCKHUMC WIIH Ha IOMY OpraHusanuu; - HAJIMYHKE [ATH U OoJiee yCIoBHi 100 6amioB
- BO3MOXKHOCTb IPEIOCTaBJICHHUS YCIyI B
JMCTAaHIIMOHHOM PEXUME WM Ha JIOMY
JOJIst nosyvaresneit YCIyT, Omaiis
Jlons mosywaTeneil yciayr, yAOBIETBOPEHHbIX YJIOBJIETBOPEHHBIX  JIOCTYNHOCTBIO
N 331 o 0-100 aHKETHPOBaHHE
33 JIOCTYITHOCTBIO YCIYT ISl MHBAIHIOB (B % OT 30% .3.1 Y10BNETBOPEHHOCTh JOCTYHNHOCTBIO | yCIyr Uil WHBAIMIOB (B % OT - 100 Gamos T —
o0IIero 4uciia  ONPOMICHHBIX  IOJyYaTeNei YCIIYT ISl HHBAJTUJIOB o0IIero  4Yuciia  ONpPOLICHHBIX 6asioB v/ TTiaHbi
YCIIYT - HHBAJIMJOB) noJlyyaTesiell ycilIyr — HHBaJIHJIOB, y yon oc
NepeBeICHHBIX B 0AJLIbI) P
HUTOI'O IO KPUTEPUIO 3 100% 100 6a;10B
4. Kpurepnii «/100po:ke1aTeIbHOCTD, BEKJIUBOCTH PAGOTHUKOB OPraHU3aluu»
. JoJIst nosyvareneit YCIyT,
Jons mosrydaTeneil yciyr, YAOBIECTBOPEHHBIX
YIOBJIETBOPEHHBIX
JI0OPOXKENaTENbHOCTBIO, BEXJIMBOCTBIO 4.1.1 Y 10B/I€TBOPEHHOCTD
J00pO’KENaTENbHOCTBIO, .
pabOTHUKOB OpraHU3aluH, O00ECIEeUYUBAIOIINX J00pOIKENATETLHOCTBIO, BEXXJIMBOCTBIO Ownaiin
. BEKIIMBOCTBIO paboOTHUKOB
NEepBUYHBII  KOHTaKT ¥  HMH(OPMUpPOBAHUE paboOTHUKOB OpraHu3aluy, AQHKETHPOBaHHE
o % OpraHu3anuy,  00ECHeUMBAOIINX 0-100 .
4.1 [oJTy4yarelst YCIYI'd IpPU HEMOCPEICTBEHHOM 40% 00eCneYnBaOINX MEPBUYHBIA KOHTAKT U . 100 6amoB nosyvaresnei
TIePBUYHBII KOHTAKT u 6aoB N
oOpalleHi B~ OpraHu3anui  (Hampumep, HHPOPMUPOBAHUEM  TOJyYaTelsl YCIyTH yenyr/JInaubrit
N nH(pOopMUpOBaHUE MOJTyYaTest
pabOTHUKK CIPAaBOYHOM, KacCUphl U Tpodyee) (B MpU  HETMOCPEICTBEHHOM OOpalieHUH B o ormpoc
o . yeayru (B % oT ofmiero wucia
% OT OOILEro YKciia ONPOIICHHBIX IOTy4YaTenei OpraHU3aIHIo M
cayr) OIPOLICHHBIX MOJyYaTeel yciyr,
yery MepeBEICHHBIX B 0AJIIbI)
JOJIst noxyvareneit YCIyT,
. YIOBJIETBOPEHHBIX
Jlons mosydaTteneil yciyr, yAOBIETBOPEHHBIX 4.2.1 Y 10BIETBOPEHHOCTH o
J00pO’KENaTEeTEHOCTBIO, Omutaitn
JI0OPOXKENaTeNbHOCTBIO, BEXJIMBOCTBIO J0OPOIKETATETHHOCTBIO, BEXKJIMBOCTBIO
BEXKJIMBOCTBIO paboOTHUKOB aHKETHPOBaHHE
PpabOTHUKOB OpraHU3aluH, O00ECIeUYNBAIOIINX o PpabOTHUKOB OpraHu3alIHH, 0-100 .
4.2 40% OpraHu3anny,  O00ECHeUYMBAOIINX 100 6amnos Oy JaTenei
HEMOCPE/ICTBEHHOE ~ OKa3aHWe YCIyrH MpH o0ecneynBaomnx HETIOCPENICTBEHHOE GaoB N
o HETOCPe/ICTBEHHOE OKa3aHue yeayr/JInanbiit
oOpamieHnn B opraHuzanvio (B % oT o0miero OKa3aHWe YCIyrd NpH OOpalleHuH B o
N yeayru (B % oT ofmiero wucia ornpoc
YHCJIa OTPOIICHHBIX MMOJTydYaTelsiell yciyr) OpraHu3aLHIo M
OIPOLICHHBIX MOJyYaTesel yciyr,
TIEPEBE/ICHHBIX B OAJIIbI)
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3Hayenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH
Ilokazaresu ITapameTpsl, MoAJIeKAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napaMeTpos 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist
B DaJL1ax Daax
Jonst momyuaTeneil ycmyr, yJIOBIETBOPEHHBIX
J00pO’KENTaTENEHOCTBIO, BEKJIMBOCTBIO JoIst nosyvareneit yCIyr,
PpabOTHUKOB OpraHHU3alUK IMPU HCIOIb30BAHUU YIOBJIETBOPEHHBIX
JHMCTaHIMOHHBIX (OpM B3aMMOACHCTBUS (110 4.3.1 Y 10BIETBOPEHHOCTH | HOOPOKENATENHHOCTHIO, Omnnaitn
TesedoHy, Mo IEKTPOHHOH MOYTE, ¢ TOMOIIBIO J00pO’KETaTEeNLHOCTBIO, BEXJIMBOCTBIO | BEXKIIMBOCTHIO paboOTHUKOB 0-100 AQHKETHPOBaHHE
4.3 JNIEKTPOHHBIX CEPBUCOB (IOJAYH ICKTPOHHOTO 20% paboOTHUKOB OpraHu3alyu MpU | OpPraHU3alMy OPH HCIOJIb30BAHHU 6aI0B 100 6amoB nosyyaresnei
oOpateHHs/Kano0/MpeUIONKEHHH, 3alucH  Ha HCIOJb30BAHUN  JIMCTAHIMOHHBIX  (OPM | JMCTaHIMOHHBIX bopm yeayr/JInunbiit
MOJTyYeHHE YCIIyTH, IOJY4YeHHE KOHCYJbTalUH B3aUMOJICHCTBHSA B3aumojeicTeusi (B % ot obuiero orpoc
[0 OKa3blBaeMbIM yciyram W mp.)) (B % ot quCca OIPOLICHHBIX MOJTydaTeseit
o0IIero 4Yuciia  ONPOIICHHBIX  IOJyYaTenei YCIIyT, HepPEBEICHHBIX B OaILIbI)
yeayr)
HUTOI'O I1IO KPUTEPHUIO 4 100% 100 6a;1;10B
5. Kpurepuii «YI0BJIeTBOPEHHOCTD YCIOBHSIMA OKA3AHHUS yCIYD» '
JIOJISL TIOJIydaTesield yClyr, KOTOpble
. TOTOBBI peKOMEHI0BaTh
Jonst momiyuarenel ycCiyr, KOTOpbIE T'OTOBBI .
OpraHM3alMI0 POJACTBCHHUKAM U Omnaiin
PEKOMEHJIOBAaTh OPraHHU3alMI0 POJCTBEHHHKAM .
5.1.1 ToTtoBHOCTH moOMyYaTene yCIyr | 3HAKOMBIM (mMormnu 051 ee aHKETUPOBAHHE
U 3HaKOMBIM (MOriM OBl €e PEKOMEHJI0BATb, o 0-100 .
5.1 30% PEKOMEHI0BATh OpraHHM3ali0 | PEeKOMEH/IOBaTh, €Ccli Obl OblIa 100 6amioB [oJIyJaTenei
ecnmi  Obl  ObuUla  BO3MOXKHOCTH  BBIOOpa 6annoB .
o POICTBEHHUKAM U 3HAKOMBIM BO3MOKHOCTb BbIOOpA yeayr/JInunbiit
opranm3amuu) (B % or oOmero 4ucna o
. opranmsauuu) (B % oT obmero onpoc
OIIPOIIECHHBIX MOJIyJaTeseil yeiyr) N
YHClla ONPOLICHHBIX MOJIydaTeNnei
YCIIYT, TIEPEBEACHHBIX B OAJLIBI)
JOJISL HoJryyarerei YCIIyT,
. YIOBJIIETBOPEHHBIX Omutaitn
Jlons momydatenei yciyr, yIOBIETBOPEHHBIX
o OpPraHM3alMOHHBIMU  YCIIOBUSAMH aHKETHPOBaHHE
ynoOcTBoM rpaduka paboThl opraHuzanuu (B % o 5.2.1  YIOBJIETBOPEHHOCTH  yIOOCTBOM o 0-100 .
5.2 . 20% npenocrasieHus ycryr (B % ot 100 6ayutoB oJTy4aTesei
OT OOIIEero 4Ymcia OMPOIICHHBIX IOJydyaTenei rpaduka paboThl OpraHU3aIUH GaoB .
cnyr) oblmero  4ucia  ONPONICHHBIX yeayr/JInanbIit
yemy NoJTyyarteneil yeiuyr, nepeBeJeHHbIX orpoc
B 0asuibl)
JOJISL HoJryyaresei yCIIyr, Omaiis
Jlois noiydareneil yciyr, yIOBJICTBOPECHHBIX B YIOBJIIETBOPEHHBIX B LEJIOM
aHKETHPOBaHHE
[EJIOM  YCIOBHSMH  OKa3aHUs  YCIyr B o 5.3.1 VYIOBIETBOPEHHOCTh B  LEJOM | YCIOBHSMH OKa3aHUS YCIyr B 0-100 .
53 o 50% o 100 GamioB nosyyaresneit
opranm3amuu (B % or obmero yucna YCJIOBHSIMU OKa3aHMs yCIIyT B OpraHu3alMy | opranusauuu (B % or o0rmiero GaoB S
OIIPOIIECHHBIX MOJTyJaTeseil yeiyr) YHCIIa OINPOIICHHBIX IOJTy4aTelneit Y yon oc
yCIyT, IepeBeJCHHbIX B 0aJLIbl) P
HUTOI'O MO KPUTEPUIO 5 100% 100 6am10B
" JlanHbIH KpuTepuil He TPUMEHMM K TEaTPaJbHO-3DEJMIIHBIM W KOHLEPTHBIM OpraHu3alusM B COOTBETCTBMM cO crathedl 36.1 3akoma Poccuiickoii ®enepanun

oT 9 okTs0psa 1992 1. N 3612-1
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INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3ylIuxX o00lMe KPUTEPUH OLEHKH KA4ecTBa YCJOBUHM OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAIBHOIO O0CAY)KMBaAaHUST M (elepajbHbIMU YUPEKIACHUSIMH MeIUKO-
COIMAJILHOI IKCIEPTH3BI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B ILEJIOM IO OTpaciyd, MYHHUIUIATBLHOMY OOpa30BaHUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAJIBHOU chepbi»:

a) 3HAYCHHE ITOKa3aresis OLEeHKH KadecTBa «CoOOTBETCTBHE WH(OpMAIUU O
JeATEIIBHOCTH OPTaHM3alliK COIMAIbHON c(ephl, pa3MelIeHHONH Ha OOIEA0CTYITHBIX
HH(POPMAITMOHHBIX Pecypcax, €€ COJIePKaHUI0 U MOPSAIKY (dhopme), YyCTaHOBICHHBIM
3aKOHOJATEJIbHBIMU M HWHBIMM HOPMATHUBHBIMHM IIPAaBOBBIMH akTaMH Poccuiickoun
®Oenepatmn» (Ilig) onpenensiercs no Gopmye:

I/ICTGHL[ T I/IcaﬁT
I, = (== —=) x 100
% iiopw (B.1)

rae

Werens - 00beM HHpOpMAIUH, pa3MeIIeHHON Ha MH(OPMAIIMOHHBIX CTEHJIaX B
NIOMEIICHUY OPTaHU3aLUu;

Uear - 00BEM HHPOpMaLMM, pa3MEUIEHHOM Ha OQUIMAIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MHOOPMAIIMOHHO-TEIEKOMMYHHUKAILIMOHHON CETH
"Nutepuer" (nanee - opuuuanbHbId CAlT OpraHU3alNH );

Wiopw - 00bEM HHPOpMaALUH, pa3MEILICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
MH(QOPMAIIMOHHBIX  PEecypcax YCTAaHOBJIEHO 3aKOHOAATENbHbIMA W  HHBIMU
HOPMaTUBHBIMU NPpaBOBbIMHU akTaMu Poccuiickon denepanny;

0) 3HaueHHE TIOKa3aTels OleHKH KauecTBa «Hamnuue Ha odunmanibHOM cailTe
OpraHu3allid COUUAIbHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
oOpaTHOM CBSI3W W B3aUMOJEHCTBHSI C  TOJyYaTeAIMH  YCIYrT M HX

8 Mpuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxkaeHur EpuHOro mopsaka pacuera IokasaTeneil,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
IKCIIEPTH3BD»
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dbynkuuonupoBanue» (I1,e;) onpenensiercs mo hopmye:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T wer - KOJIMYECTBO OAJIJIOB 32 HAJTWYKE Ha O(PHUIIMAIBHOM CalTe OpraHHU3aIiuH
uH(OpPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJCHCTBUS C IMOJIYYaTSIAMU YCIyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyr, HHGQOpPMAIUs O KOTOPBHIX pa3MeIlcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3HauyeHUE IMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarened ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATENbHOCTH OpraHu3alMy  conuanbHoil chepbry (I1°7Py,), ompemensiercss 1o

dbopmyie:
Y +V
HOTKp :( CTCH] caurt ) X 100
v 2 % (B.3)
00111
rje
VYerenn - YHCIO TONyYaTeNed YCIYT, YIAOBIECTBOPEHHBIX OTKPBITOCTHIO,

MOJIHOTOM M JOCTYHNHOCTBIO HMH(QOpPMAalMH, Pa3MEIICEHHOW Ha HH(POPMAaIMOHHBIX
CTEH/IaX B MOMEIIEHUU OPraHU3alMU COLIMAIBHOM C(hephl;

V caiir = YUCIIO TTOTYYATENIEN YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTON
U JOCTyDHOCTbIO HWH(pOpPMAIM¥, pa3MEIIeHHOW Ha O(QUUUaIbHOM  caiTe
OpraHU3alny;

Yoeu - 0011I€E UUCIIO OMPOILIEHHBIX MOTyYaTeNel yCIyT.

Pacuer moka3sareJieil, XapaKTepU3yOIIHMX KPUTEPHU OLEHKH KaYecTBa
«KomdpopTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KM/IAHMS NPEJIOCTABJICHUSA YCIYD»:

a) 3HAUYECHHE TOKa3aTelNsl OLEHKU KadecTBa «(OOecriedeHHue B OpraHU3ALMH
conpanbHOi cdepbl KoMpopTHBIX ycmoBuid npemoctaBieHus yerayr»  (gowg.yen)
onpenenseTcs no popmyiie:

HKOM@).ycn - TKOM(b X CKOM(by (B.4)
re:
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMUYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM NMPEAOCTABICHUS YCIIYT.

0) 3HaueHWe TMOKa3aTels  OIEHKHM  KadecTBa «Bpems  oxumanus
NpeoCTaBICHUsS yCIyrd (CpelaHee BpeMsi OXHUJIAHUS UM CBOEBPEMEHHOCTH
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IPEIOCTABIIEHHUS YCITyTH»’

B) 3HauyeHWE TMOKa3aTensl OLEHKU KadecTBa «Jloys moirydarened ycmiyr,
yIOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO ~ TPEIOCTABIICHUS  YCIyT  OpraHHU3aIHel
coruanbHoit chepb (IT%, ) onpenensercs o popmyie:

yKOM(b
KoM _
e =

X 100 (B.S)

00111
rje
yroub . ypcno momydarenell  yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIIYT OPTaHU3aIuell COMMAIBHON Chephl;
Yoo - 0OIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTesed yCayT.

Pacuyer nmokasareJieil, XapaKTepU3yHOIIHUX KPUTEPHU OLIEHKH Ka4eCcTBa
«/locTynmHOCTB yCJIyT AJ151 HHBAJM/I0B:

a) 3HAYCHHE IIOKa3aTeNlsl OIEeHKH KadecTBa «OOOpyIOBaHHE MOMEIICHUH
OpPTraHM3AlMH COIMAIBLHOW cepbl M TMpHIETAIoNIe K HEH TEPPUTOPHUA C YICTOM
JOCTYIMHOCTH J1s1 MHBANMUI0B» (I1°P",c,) onpenensercs no popmysie:

opr — Topr opr
H J0CT T J0CT X C J0CT (B 6)
rue:
TP joer - KOJMYECTBO OalioB 3a oOecneYeHue YCIOBUM JOCTYMHOCTH
opraHu3auuu Juisi tHBaIKA0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" oer - KOJIMYECTBO YCIOBHM JOCTYITHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue MokKa3aTensl OUEHKH KauecTBa «OOecreyeHue B OpraHU3aluu
colragbHON cephl yCIOBUN JOCTYNMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
ycIllyTu HapaBHe ¢ ApyruMm» (I1V,..) onpenensercs no popmysie:

yemyr — yemyr yemyr
H J0CT T J0CT J0CT (B7)

rie:

TY™ oer - KOJUYECTBO OalZIOB 3a oOecleueHHue YCIOBUH JOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIMJAM MOJIy4yaTh YCIYrd HapaBHe ¢ Apyrumu (mo 20 OamioB 3a
Ka)K0€ YCIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBHH JOCTYITHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
TI0JTy4aTh YCIYTH HapaBHE C IPYTUMHU.

® TlokasaTenb MPUMEHSETCS 1JIs OLUEHKM OpraHu3aluii B cepe OXpaHbl 30POBbS, COLMAILHOTO OOCIYXKUBAHUS H
(hemepambHBIX YUPEKACHUN MEAUKO-COITUATIFHOM SKCIIEPTU3bI

62
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B) 3HayeHUE IMOKa3aTeias OLEHKU KadecTBa «Jlons moirydarened ychuyr,
YAOBJIETBOPEHHBIX AOCTYIHOCTBIO yCIIyT Il HHBAnuaoB» (I1°°°y ;) onpenensercs no

opMyJIe:
bopmy
yI[OCT
s =(——) x 100,
HUHB
rae
VAT - YypCIO  moJydaresed  yCiIyr - UWHBAJIWAOB, YIOBIIETBOPEHHBIX

JIOCTYITHOCTBIO YCIYT JJIs UHBAIUOB;
Y, - YMCIIO OMTPONLIEHHBIX MOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuer nmokasaresiei, XapaKTepu3yOILIMX KPUTEPHUl OLIEHKH KaYecTBa
«/lo0poKenaTeIbHOCTh, BEKIMBOCTh PA0OTHHUKOB OPraHU3alMHU
COUMANBbHON cepb»:

a) 3HAYCHHME IIOKa3aTess OIEHKM KaudecTBa «Jlons moiydareneidt ycmiyr,
YAOBIIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COLIMAJIbHOM cdephl, 00eCTIeUnBAIONIUX MEPBUYHBIA KOHTAKT U HH(POPMUPOBAHUE
noJiy4yatesis yCIyrd TIpU  HEMOCPEJICTBEHHOM OOpallleHUH B  OpTraHU3aIUIo
counaiabHo cepbd (1P ) onpenensiercs no gpopmyJe:

HnepB'KOHT _ ( yHCpB.KOHT ) y 1 OO
YA q (B.9)
061
riue
/e KOHT - YHCIIO I0JIy4JaTesnen YCIIyT, YZIOBJICTBOPCHHBIX

T00pOKENaATETHLHOCTHIO, BEKIMBOCThIO pA0OTHUKOB OpraHU3AINH, 00€CTIeUnBAIOITIX
MEePBUYHBINA KOHTAKT U UHPOPMUPOBAHUE MOTyUYaATENS YCIYTH;
Yoo - 00III€E YHCIIO OMPOIIICHHBIX MOTyYaTeNIeH yCIyT;

0) 3HaueHWe TmoOKa3aTens OLEHKH KadecTBa «Jlonsi momydarenedt yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATETHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
coluagbHON cdepbl, 00eceunBalOMUX HEMOCPEACTBEHHOE OKa3aHWE YCIYTH TMpHU
oOpallleHuy B OpraHM3alUi0 CcOLMaNbHOU chepppy (IIY9DT ) ompenensercss mo

bopmye:
yOKa3.ycnyr
OKas3.yclyr —
I n = () x 100,19
o6
rjae
yorasyemr - YHCII0 noJryyaTesiaei YCIIyT, YAOBJIETBOPCHHbBIX
63
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T00pOKENATETHHOCTHIO, BEXKIMBOCTHIO pA0OTHUKOB OpTraHU3AINH, 00€CTICUNBAIOIITIX
HEMOCPEICTBEHHOE OKa3aHHUE YCIIyTH;
Yoo - 00IIIEE YHCIIO OTIPOIICHHBIX MOTyYaTeNeH YCIyT;

B) 3HAUCHHWE IIOKa3aTens OICHKM KadecTBa «Jlonms momywarenedt ycuyr,
yIOBJICTBOPEHHBIX JTOOPOKETATEIIEHOCTHIO, BEXKINBOCTHIO PAOOTHIUKOB OpraHU3AINH
COLMAJIBbHON CQepbl MPHU KCIOJB30BAHUN JUCTAHIIMOHHBIX ()OPM B3aUMOACHCTBUSY
(IIPeraner ) onpenensieTcs no popMmyJie:

yBe)KJ'[.I[I/ICT
BCXII.JUCT —
I = (q—) x 100
obm (B.11)
rae
y BeRLAmeT - YHUCJIIO0 IOJTy4YaTenen YCIYT, YAOBJIETBOPEHHBIX
NOOPOXKENAaTEeIbHOCTRIO,  BEXKIMBOCTbIO ~ pPA0OTHUKOB  OpraHu3allud  NpHU

WCITIOJIb30BAHUU JUCTAHIIMOHHBIX (POPM B3aUMOICHCTBUS;
Yoo - 00IIIE€E YKCIIO OMPOIICHHBIX MOTyYaTeIe yCyT.

Pacuer noka3sareJieil, XapaKTepu3yIIUX KPUTEPUHA OLCHKU Ka4yecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIIYD»!

a) 3HAYECHHE IIOKa3aTels OLEHKH KaudecTBa «Jlons mosydarenedl ycmiyr,
KOTOpBIE TOTOBBI PEKOMEHIOBATh OPTaHU3AINIO COIIMAILHON CEepbl POACTBEHHIUKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEH/0BaTh, €CJIM Obl OblJIa BO3MOXXHOCThH BhIOOpA
opranusanuu conuanbHou cepnl)» (Ilpewon) OMpenensercs no popmyiie:

Y
_ peKoM
=(———) X
pexon (q ) x 100 (B.12)
00111
rac
VYoexom = YHCIO IIOJy4YaTeNIEW yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHII0BATh

OpraHU3allii0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CIIU Obl
ObLJ1a BO3MOXKHOCTh BBIOOpA OpraHU3aLINH );

Yoo - O0IIIEE UKCIIO OMPOILIECHHBIX MOTyYaTeNe yCiyT;

0) 3HaueHWe TMoOKa3zaTens OLEHKM KauecTBa «Jlonsi momydarened yciyr,
yAOBJICTBOPEHHBIX  OPTaHW3AIMOHHBIMH  yCIOBUSIMH  TPEIOCTABICHUS  YCIYT»
(II°P™yety ) ompenensiercs 1o gpopmyJie:

yopr.ycn
opr.yci —
T, (—II ) x 100 (g 13)
00111
rae
YOPEYET - g0 mostydaresied yCeayr, YAOBIETBOPEHHBIX OpPraHU3allMOHHBIMU
64
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

YCJIOBHUSIMH PEOCTABJICHUS YCIIYT;
Yoo - OOIIIEE UKCIIO OMPOILIECHHBIX MMOTYYaTeNe yCIyT;

B) 3HAUCHHWE IIOKa3aTels OICHKM KadecTBa «Jlonms momywatenedt ycuyr,
YAOBIIETBOPEHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHUS YCIYT B OPTaHU3AIUU COITUATBHON
cpeps» (Ily,) onpenensiercs no popmye:

ya

(yﬂ) 100
= R X )
q .

00111

(B.14)

rac

VYyu - 4UHCIO MOdydyaTened yCiyr, YJOBJIETBOPEHHBIX B LIEJIOM YCJIOBHUSMHU
OKa3aHWsI YCIYT B OpraHU3AIMH COITUATBLHOU Cephr;
Yoo - 00IIIE€E YKCIIO OMPOIICHHBIX MOTyYaTeIe yCyT.

Iloka3aTe/ib OLIEHKU Ka4eCTBA M0 OPraHU3aluu COMATBLHOU cepbl, B
OTHOLIICHUH KOTOPOii MPOBe/IeHa He3aBUCUMAas OLIEHKA Ka4yecTBa,
paccuMThIBaeTcs no popmy.ie:

S, =2 K" /5 (B.15)
rac:

Sn - IIOKA3aTCJIb OLICHKHU Ka4C€CTBa n-oi OpraHMU3alnu,
Kmn - CpCOHCB3BCHICHHAs1 CyMMa IoKasaTejiel, XapakTepu3 J10)1105D.¢ m-bIil
b
KpI/ITepI/Iﬁ OLICHKH Ka4YCCTBA B n-oi opraHu3alnuvu, pacCuUUTbIBACMasA 110 CI)OpMyJ'IaMI

K'Y =03 x 1", +03 xII"  +04 x II"™™ ) 16

Kzn =(0,3 x HnKOM(b.ycn +0,4 x II"  +0,3 x H”'KOMd’yﬂ) (B.17)

K°) =(0,3 x IT™  +04 x I +0,3 x I ) p13)

K* = (0,4 x qu-nepB.Komy]I 0,4 x [T 400 x [I™T g g
K =03 x " +02 x II™™ +0,5 x "), (8.20)

A0CT JO0CT

Mg ... I, - moka3zaTenn OLEHKM KauecTBa, XapaKTepU3yHOIIUe o0Iue
KPUTEPUH OLIEHKM KayecTBa B N-OM OpraHM3allud, pacCYMTaHHbIE MO (opMmyiam,
MPUBEJICHHBIM B TyHKTax 2-5 EnquHoro nopsaka.
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HNPUJIOKEHUE I'. baank aHainu3a coOTBeTCTBUS HHGOpPMAaUMU O [AeATEJbHOCTH OPraHU3AlUH, Pa3MeELICHHOW Ha
UH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPTaHU3AIUHU, ee COJAEP:KAaHMI0O U NOPAAKY ((popme) pa3MelneHNsi, YCTAHOBJIEHHbIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumeHnoBaHue opraum3anuu
Pernon
Anpec
®D.1.0. pykoBoaureJisi
KonTakTHblil Te1eOH
DJIeKTPOHHASA MOYTA
JlaTa anaiamsa
®.1.0. 3kcnepra
KoanvecTso
CoorsercTBUe | MakcumasbHoe OueHka Kcnepra
Ne MATepPHAJIOB/eANHULL
HNupukxaTopbl 3HaYeHue B IIpumeuanne
HHANKATOpPA uHdopmanuu, CootBercTBHUe/ dDakTHYECKOE
aa HET fanmax
ycraHoBjaeHHoe HITA | HecooTBeTcTBHE KOJIH4€CTBO
1111 [TonHOE U cokpalieHHOE HAUMEHOBAaHHE + ) 6,25 1
OpraHM3aly KyJIbTYpbl
Wudopmanust o Mecte HaXOXKACHHS
1.1.1.2. OpraHU3aINH KyJIbTYPHI U ee GpuInanos (mpu + - 6,25 1
HAJINY1H)
1.1.1.3. Cxema mpoe3ia K OpraHu3aIiy KyJIbTYPhI + - 6,25 1
1.114. ITouTOBBII afpec OpraHU3aIiK KyJIbTypHI + - 6,25 1
1115, Wudopmanus o 1ate co3aaHusi OpraHu3aiu + i 6,25 1
KyJIbTYpBI
1.1.1.6. Wudopmanus 06 yupenurene (yapeaurensix) + - 6,25 1
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

C KonnyectBo
00TBeTCTBHE | MakcuMalbHOE OueHka Kcnepra
Ne MaTepHaJIOB/eIMHHUIY
HNupuxaTopsl 3Ha4YEHHE B IIpumeyanne
HHIUKATOpA unpopmanum, CootBercrBue/ DakTHUECKOE
aa HET fanmax
ycranosjenHoe HITA | HecooTBercTBHE KOJIHYeCTBO
1.1.1.7. Komnus ycraBa (13MeHEeHHUs B yCTaB) + - 6,25 1
1.1.18. CBHIETEIHCTBO O TOCYAapPCTBEHHOM + ) 6,25 1
perucrpanun
1119 Wudopmanust o CTpyKType opraHu3aliiu + ) 6,25 1
KyJIbTYpBI
1.1.1.10. Hudopmanms o pexxume, rpauke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TenehOHBI + - 6,25 1
1.1.1.12. Anpeca 31eKTpOHHON TOYTHI + - 6,25 1
daMunn, IMEHa, 0TYECTBA, TOJHKHOCTH
11113, PYKOBOJISIIETO COCTaBa OPraHU3AINH § + ) 6,25 1
KYJIBTYPHI, € CTPYKTYPHBIX ITOIpa3/IeIeHUI
1 (uimanos (Mpy UX HATUYKH)
1.1.1.14. CBefieHHs 0 BUAX MPEIOCTABISIEMBIX YCIIYT + - 6,25 1
1.1.1.15. [TepeueHb OKa3bIBaEMBbIX IUIATHBIX YCIIYT, + i 6.25 1
LeHBI (Tapudbl) Ha yCIIyTU
Wudpopmanus o TuraHUPyeMbIX
1.1.1.16. MEpPOTPUATHAX (AHOHCHI, aQUIIIH, aKIHH),
HOBOCTH, COOBITHS
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

HNPUJIOKEHUE JI. biank aHaau3a cOOTBETCTBHS MH(OPMALUM O JeATEJIbHOCTH OPraHM3alud, Pa3MeleHHOM Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B HHGOPMAIMOHHO-TEJIEKOMMYHHUKANMOHHOHN ceTn «MHTepHeT)» (maJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmMeHoBaHMe OpraHuzanumn
Peruon

Anpec

®D.1.0. pykoBoaureJisi
KonTakTHblii Tes1edon
DJIeKTPOHHAA MOYTA

JlaTa anaiamsa

®.1.0. 3kcnepra

CooTBeTCTBHE
KoanuecTBo
CO/IePKAHMIO, MakcumajibHoe OneHka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIY
HNuaukaTopsl NnopsAKy (popme) 3HAYeHHUe B Ipumeuyanne
HHIMKATOpa uHpopManum,
0anax CoorBercrBue/ dakTHYECKOE
aa HeT ycraHoBJ1eHHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

1121 IlonHoe HanMeHOBaHUE + i 25 1
OpraHu3alyu KyJIbTYpbI

CoxkpaliieHHO€ HAUMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHu3alMH KYJIbTYpPBI
Wudopmarus o mecte

1123 HaXO0XXJEHU OpraHu3alnu + i 25 1

KyJbTYpBI U €€ (puiananon
(pm HATTMYMN)

1 Mupukaropsl copmupoBansl Ha ocHOBe [Ipukasa MunkyieTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBepk/eHMN MOKa3aTesel, XapakTepU3yNIUX oONIME KPUTEPUH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanuecTBo
CO/IEePKAHUIO, MakcumajabHoe Ol.leHKa IKCcHepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B T T Ipumeuanue
4 P 0aaax pMartui, CoorBercrBue/ | dakTHM4YecKoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIUYEeCTBO
1.1.2.4. Cxema npoesnia + - 2,5 1
1.1.25. IToutoBbIi anpec + - 2,5 1
Nudopmanus o nate
1.1.2.6. CO3/1aHUsI OpTaHU3AIA + - 2,5 1
KYJIBTYPBI
CeneHust 00 yupemurene
11.2.7. A yiaped + - 2,5 1
(yupenutensx)
Komnus ycraBa (M3MEHEHUS B
1.1.28. g ( + - 2,5 1
yCTaB)
CBUIETETBLCTBO O
1.1.2.9. rocyJapCTBEHHOU + - 2,5 1
perucrpanun
Pewienue yupenurens o
1.1.2.10. CO3JIaHUU OPTraHU3aLUH + - 25 1
KYJIbTYPBI
Pemenue yupenurens o
1.1.2.11. Ha3HAYEHUHU PYKOBOIUTENS + - 2,5 1
OpraHu3alny KyJIbTYpbl
Kommu nmonosxenwuii o
1.1.2.12. ¢unmanax u + - 25 1
MPEACTaBUTEIbCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cranaapTos 1o MHPOPMAIUH, OHOIMOTEYHOMY U M3/IaTENbCKOMY Jeny. JleJ0onpoU3BOICTBO U apXUBHOE J1e10. TepMuHbl U ompenenenus” (yTB.
npuka3oM PerepaibHOr0 areHTCTBa 0 TEXHUYECKOMY PEeryJIMPOBaHHIO U MeTposioruu oT 17 oktsiopst 2013 r. N 1185-cT)
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo
CO/IePKAHMIO, MaxkcumaiibHoe OueHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B T T Ipumeuanue
A P famnax PMATUTH, CoorsercrBue/ | MDakTuueckoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
Nudopmanus o cTpykType
1.1.2.13, (opman PYKTYP + - 2,5 1
OpraHMU3alNU KyJIbTYpBI
1.1.2.14. | Pexxum, rpaduk paboThI + - 25 1
1.1.2.15. | KoHTaKkTHbIE TeaePOHBI + - 2,5 1
1.1.2.16. Anpeca 37eKTpOHHON TOYTHI + - 2,5 1
damunnn, IMEHa, OTUSCTBA,
OJIKHOCTHU KOBOJAILICTO
11217. | ? PYXOBOLII + - 25 1

COCTaBa OpraHU3aluU
KyJbTypBI

damunnn, IMEHa, OTUSCTBA,
JOJIKHOCTH PYKOBOJISILETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
noapasiesieHuid 1 Gpuinaion
(Ipu uX HATMYMHN)

CaeneHus 0 BHAAX
MIPEAOCTABIISIEMBIX YCIIyT

1.1.2.19.

ITepeuenb oka3bIBa€MBbIX

1.1.2.20. N
yCIIyT Ha OECIUIATHOW OCHOBE

[lepeueHb OKa3bIBAEMBIX
1.1.2.21. IUIATHBIX YCIIYT, LIEHBI + - 2,5 1
(tapudsbr) Ha yenyru
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IIpoexT «He3aBucuMasi OLleHKA Ka4eCTBA YCJIOBHIl OKa3aHUA yCIYT OPraHu3alUsAMH COLUATBHOI cdepbi»

CooTBeTcTBHE
KoanuecTBo
co/iepKaHUIO, MaxkcumaiabHoe OueHnka 3KcnepTa
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnauxaTopbr nopsiaky (jpopme) 3HAYeHUe B IIpumeuanue
HH/IHKATOpa uHopManum,
DaJIax CoorBercrBue/ | dakTH4yecKoe
na HEeT ycraHoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konuu HopMaTHBHBIX
MPaBOBBIX AKTOB,
1.1.2.22. | yCTaHABIMBAKOIIUX LEHbI + - 2,5 1
(tapudsr) Ha ycayru nubo
MOPSIIOK MX YCTaHOBJICHHUS
Komus nana ¢uraHcoBO-
XO3SIMICTBEHHOM JEATENTEHOCTH
OpraHM3aIMU KYJIbTYPBI,
YTBEP>KJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHO/ATEIHCTBOM + - 2,5 1
Poccuiickoit @eneparuu
MOPSIIKE, WITH OO/IKETHOU
cmetsl (MHdopMaysa 06
00BeMe MPEeTOCTABIIEMBIX
yeiyr)
Konwuu otderoB mo
(hMHAHCOBO-X03HCTBEHHON
JIESITeTbHOCTH OpPTaHu3allum
KYJIBTYPBI, YTBEPKICHHOI'O B
YCTaHOBJICHHOM
1.1.2.24. 3aKOHOIATENHCTBOM + - 2,5 1
Poccuiickoit @enepanuu
MOPSIIIKE, WITH OFO[KETHOM
cmetsl (MHdopManysa 06
00BbEME MPETOCTABISIEMbIX
yeiyr)
Wndopmarus o matepuaisHO-
119295 | TEXHMIECKOM oOecriedyeHNN N i 25 1
MPEeI0CTaBICHNUS YCIIyT
OpraHu3anyen KyJabTypsbl
1.1.2.26. | Mudopmauus o MaTepuanbHO- + - 2,5 1

© DeKTPOHHBII pecypcHBIii neHTp, 2022



IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo

CO/IePIKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popmManuu
fasiax bopmauuit, CoorBercTBue/ | MDakTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIIKATOpA

TEXHUYECKOM 00ecTieYeHU!
MPEIOCTaBICHUS YCIYT
opraHu3anmeil KyJIbTypHl,
MPUCTIOCOOICHHBIMH IS
UCTIONI30BaHNS HHBAIINIAMA
Y JIMLAMH C OTPaHWYCHHBIMU
BO3MOXHOCTSIMHU 30POBBSI
Konuu nmuiensuii Ha
OCYIIECTBJICHUE
NeATeTLHOCTH, TIO/IIeXKaIeit
1.1.2.27. | IUICH3UPOBAHHIO B + - 2,5 1
COOTBETCTBHU C
3aKOHOJIATEILCTBOM
Poccuiickoi Penepanuu
HNudopmanus o

1.1.2.28. roCyIapCTBEHHOM + - 2,5 1
(MyHHIIITTAIGHOM) 3aJaHUH
Otuer o0 pe3yabTaTax
JeSITEIBHOCTH YUPEIKACHUS
1.1.2.29. | (ur(opmanus o BEIIOTHEHUN + - 25 1
rOCYJJapCTBEHHOT'O
(MyHHUIIMIIAIEHOTO) 33JIaHMS)
Hudopmanust 0 KOHTPOIBHBIX
MEpOTPUATHSIX U UX
pe3yJibTaTax 3a OTUETHBIN
(hMHAHCOBBIH roJT
Wudopmanus o pesynbraTax
1.1.2.31. | meATensHOCTH U 00 + - 2,5 1
WCTIOJIb30BaHUY UMYIIIECTBA
Nudopmanus o

1.1.2.32. | maHUPYyEMBIX MEPOTIPUATHAX + - 2,5 1
(aHOHCHI, aduIIH, aKIHH),

1.1.2.30.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo

CO/IePIKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popmManuu
fasiax bopmauuit, CoorBercTBue/ | MDakTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIIKATOpA

HOBOCTH, COOBITHS

IIpaBuna nocemieHus
OpraHu3aluu

1.1.2.33.

Pesynpratel HE3aBUCHMOMN
OLIEHKH KauecTBa OKa3aHUs
YCIYT OpraHu3alsIMU
KYJBTYPBI, a TAKKE
MPEUIOKEHHS 00 YITydLIeHUH
KayecTBa UX JEATEIbHOCTH
IInan no ynyuiieHuro
1.1.2.35. | KayecTBa pabOTHI + - 2,5 1
OpraHu3alyu

Wudopmarnus, pa3menieHue u
oIy OIMKOBaHHE KOTOPOH
SIBIISIFOTCSI 00513aTENIbHBIMU B
11236, | COOTBETCTBUH C . i 25 1
3aKOHOJIATEIbCTBOM

Poccuiickoit ®enepanuu -
nHpopMmarus B chepe
MIPOTHBOICHCTBHS KOPPYIIIUU
WNudopmarus, pa3menienue u
oIy OJIMKOBaHHE KOTOPOH
SIBIISTIOTCSI 00513aTENILHBIMU B
11237 | COOTBETCTBUH C N i 25 1
3aKOHOJATeIbCTBOM

Poccuiickoit ®eaepanuuu —
nH(popMarus B cpepe oxpaHbl

Tpyna

1.1.2.34.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanuecTBo
CO/IePIKAHMIO, MaxkcumaiabHoe OneHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuauxaTopbl nopsaky (popme) 3HAYeHUe B IIpumeuanue
HHANKATOpA HHpopManuu,
0asIax CoorBercrBue/ | dakTHM4YecKoe
aa HeT ycranoBjenHoe HITA

HECOOTBECTCTBHUE KOJIHU4Y€CTBO

Wundopmanus, pa3menienue u
OITyOJIMKOBaHUE KOTOPOM
SIBIITIOTCS 00513aTEIHHBIMU B
COOTBETCTBHU C

1.1.2.38. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoii ®eneparnuu —
rHGOPMAITUS O PeaTH3aIuu
TpeOOBaHUIl K 3aIUTe
MIEPCOHATBHBIX TaHHBIX
Hudopmarus, pazMerienne u
oIy OJIMKOBaHHE KOTOPOH
SIBIITIOTCS 00513aTE€IIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJ1aTEJILCTBOM + - 2,5 1
Poccuiickoii @enepauun —
nH(pOpMAaIHs 0
MPOTUBOJIECHCTBUU
TEPPOPHU3MY

WNudopmarus, pazmenienue u
OITyOJIMKOBaHUE KOTOPOM
SIBJITIOTCS 00513aTEIbHBIMU B
COOTBETCTBHU C
3aKOHO/IaTEIHCTBOM

1.1.2.40. Poccuiickoii @enepanun — + - 25 1
nHpOpMAaIUs 00 yCIOBUIX
JOCTYITHOCTH OpTaHH3aIHN
JUTSL THBAJTH]IOB | JIHII C
OrpaHUYCHHBIMHU
BO3MOXHOCTSIMH 3710POBbBSI

HUTOr'o 100 40
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE E. biaank anaau3za HaJIM4us Ha OQPUUIHUAJBHOM calTe opraHu3auuu (y4pekaeHus) HMHPOpMALUHM O
AUCTAHIUOHHBIX CHOCO0AX OOPATHOM CBSI3M M B3aMMOJCHCTBHS C MOJY4YaTeJsiMH YCIYI M HX (PYHKUMOHHPOBaHHUE
(mapamerp 1.2.1)

HaumeHOBaHHE OPraHU3aANMU
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA

JlaTa anaiamnsa

®.1.0. 3kcnepra
Ne Haaunune DYHKIHOHHPOBaHHUE
HNupnkatopbl IIpumeuyanue
HHAMKATOpa aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs MouTa + - + -
1213 DJIeKTPOHHBIE CEPBUCHI JUISl 10/1a4U JIEKTPOHHOTO + i + i
o0OpalieHHs/5Kan00bl/ TP ITT0KESHUS
1214, DJIeKTPOHHBIE CEPBUCHI JUIS TOJTyYSHHUS] KOHCYIBTAINH TI0 + ) + )
OKa3bIBAEMbIM yCIyram
1.2.1.5. Pasnen "YacTo 3agaBaeMbie BOIPOCH" + - + -
TexHnveckast BO3MOXKHOCTD BBIPAXXECHUSI MOTyYaTeIIMU YCIyT
1.2.1.6. MHEHHUS 0 Ka4eCTBE OKa3aHUs YCIyT (HaJHYue aHKETHI I OIpoca + - + -

I'pakKJJaH WIN T'HIICPCChUIKH Ha Hee)

KoanyecTBO HTOTOBBLIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYIOT Ha O(HIIMAILHOM caiiTe opranu3anuu (Y4peskaeHus) TMCTaHIIMOHHbIE CIIOCOObI

i 00paTHOH CBSI3U M B3aUMOJICHCTBUS C MMOTyUYaTeISIMH YCIYT 0 Gastos
- | ofMH IUCTAHIMOHHEIN CIIOCO0O B3aUMOJEHCTBUS 20 6GaioB
- | ABa AUCTAHIMOHHBIX CITOCO0A B3aUMOICHCTBHS 40 6amioB
- | TpH AMCTAaHIMOHHBIX CITOCO0A B3aUMOJICHCTBUS 60 6amioB
- | 4eThIpe MUCTAHIIMOHHBIX CrI0c00a B3aMMOACHCTBHS 80 6amioB
IITh ¥ 00JIee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOAEHCTBHUS 100 6aynoB

HATOI'O

© DJEeKTPOHHBIN pecypcHBIN HeHTp, 2022
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HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaM4us B OpPraHu3anvu KOMQOpPTHLIX
YCJIOBHIA IS MpeocTaBJdeHus ycayr (mapamerp 2.1.1)

HaumenoBanue
OpraHM3anuu

Pernon

Anpec

D.1.0. pykoBoaureJist
KonTakTHbIil TE1eOH
JJIeKTPOHHAS MOYTA
[lara ananu3za

®D.1.0. 3kcnepra
Ne Hanunume
HNupukatopsl IIpumeuyanue
HHIHKATOPA aa HET
Hannune koM$popTHOI 30HBI OTIBIXA
2.1.1.1. $op A B -
(oXuIaHus)
2112 Hanmgre u MOHSATHOCTS HABUTAIIUY BHYTPU + )
e OpraHu3aIui
2.1.1.3. JIoCTYyITHOCTh TUTHEBOM BOBI + -

Hanmuame 1 1ocTynHOCTS CaHUTapHO-
TMTHEHHYECKUX TIOMELICHUH (YucTora
MOMEIICHU, HaJIuYKe MbLja, BOJbI,
TyaJIeTHOM Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MTOMEIICHUN
OpraHH3aIiu

Bo3moxHOCTH OpOHHPOBaHHMS
YCIIYTH/IOCTYTHOCTD 3aIMCH Ha MOJTy4YeHHe
yenyra (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetn "MHTepHET" HAa OPHUIIMATEHOM caifTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2114,

2.1.15.

2.1.16.

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3ATEJI0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annoB
KOTOPBIX OCYIIECCTBISICTCS ACSITEILHOCTD
- | HaJIMYMe OJHOTO YCIIOBHUSI 20 GaioB
- | HaIM4Me ABYX YCIOBHH 40 6anoB
- | HajIM4Me TpexX yCIOBUi 60 GaioB
- | HaJMYMe YeThIPEX YCIOBHil 80 GayutoB
- | Haj4Me TSTH U 0oJiee YCIOBHH 100 GannoB
HUTOT'O
76
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

NPUIOXEHHUE 3. baank a”anu3a  000pyAOBaHMST  TEePPUTOPHH,
npujieraoei K 31aHUAM OPraHu3anuM, ¥ MOMEIIEeHHH ¢ Y4eTOM JAOCTYITHOCTH
AJs1 ”HBaIMa0B (mapamerp 3.1.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®.1.0. 3xcnepra
Ne Hanuumne
HNupnkatopbl IIpumeuyanne
HHANKATOpa aa HET
3111 O6opynoBaHHUe BXOAHBIX TPYIIT + i
naHaycaMu (IoABeMHBIME TuIaT(GopMaMu)
3112, Hanune BbIACIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.14. Hanuane cMEeHHBIX Kpece-KOJIICOK + -
Hanmmane cnennanbHO 060pyAOBaHHBIX
3.1.1.5. CaHUTaPHO-TUTUCHUYCCKIX IIOMEIICHIN B + -
OpraHU3aIIH

KoandecTBO HTOTOBBIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYET 000pYHAOBaHHE TEPPUTOPHUH,
MIpUJIETaroIeH K 31aHUSIM OpraHH3allui, U

" | momellenHii ¢ y4eToM IOCTYIMHOCTH it 0 annos
WHBAJIHIOB
- | HaM9YHe OJTHOTO YCIOBUS 20 GamoB
- | HaNM9Me ABYX YCIOBHU 40 6ammoB
- | HaNMYMe TpeX yCIOBHU 60 bayioB
- | HaIWYMe YETHIPEX YCIOBUHA 80 bamoB
- | HaIM4Me MATH YCIOBUM 100 GamioB
HUTOIo
77
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HPUJIOKEHUE MHM. baank aHaiu3a HaaIM4Y¥Ms B OPraHU3alMU YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®.1.0. 3xcnepra
Ne Hanuumne
HNupnkatopbl IIpumeuyanne
HHIHKATOPA aa HET
Jly6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXY U
3.2.1.1. 3pEHHIO 3BYKOBOM U 3pUTEIIEHON + -
nHbOpMaIUU

JyO6mmpoBanne HaamuceH, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoii nHpopMannn

3.2.1.2. + -
3HAaKaMH, BRIIOJTHEHHBIMU pelTbe(hHO-
TOYCeYHBIM NipudTOoM bpaiins
Bo03MOXXHOCTB MpenoCcTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIyT
3213, yXy (ClyXy M 3peHuio) yciy > ]

CypJIOIIepeBOAYHKA
(TudaocypaonepeBoUHKa)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. o(UIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJINAOB 110 3PEHUIO
ITomok, okazpiBaeMast pabOOTHUKAMHU
OpraHM3alyH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIECHUN
OpTaHM3aIN

Hanmume BO3MOXXHOCTH TIPeI0CTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3aTEJI0

OTCYTCTBYIOT B OpraHu3alnu yCJIOBUA

- | MOCTYMHOCTH, MTO3BOJISFONIMX HHBAIHIAM 0 6ayos
MOJTyYaTh YCIYTH HapaBHE C IPYTHMH
- | HaJMYMe OJHOTO YCIIOBHUSI 20 6amioB
- | HaIM9Me ABYX YCIOBHHU 40 6anoB
- | HajgM4Me TpPex yCIOBHi 60 GamioB
- | HaJIMYMe YeThIPEX YCIOBUi 80 GayutoB
- | HaIM9Me TSITH YCIOBUH 100 GammoB
HUTOT'O
78
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE K. biank aHKeThl AJs1 POBEJAEHUs ONPOCA PECIOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANUTCS B LENSIX BbISIBICHNUS MHEHUS TPaXk/laH O KaueCTBE YCIOBUI OKa3aHUs yCIIyr

OpraHu3alusMu cepbl KyJIbTyphbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranu3zaiuil cepbl KyJabTypbl U OBBICUTh Ka4€CTBO OKa3aHUs YCIIyT HACEICHUIO.
Omnpoc mpoBOUTCSI aHOHUMHO. Bammm damuinusi, ums, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KoHdpuneHnuaabHOCTh BbICKa3aHHOIO Bamu MHEHMsI 0 KauecTBe yCIOBUN OKa3aHUs yCIyr
opranuzanusaMu chepbl KyJIbTypbl TapaHTHPYETCS.

Ne
Bomnpoc BapuanTt oTBeTa
n/n
Y 10BIIETBOPEHBI J1M BBl OTKPBITOCTHIO, ITIOJTHOTON U 0 Vyosiersopet (a)
1 [ROCTYNHOCTBIO nH(GOPMAITUHU O JeSATCILHOCTH

OpraHu3alliy, pa3MeIeHHON Ha HH()OPMALIMOHHBIX

0 He ynosnerBopeH (a
CTEHJaX B IIOMEIIEHUU OpTraHu3aIuu’? YA pett (a)

Y 1OBJIETBOPEHBI JIU BBl OTKPBITOCTHIO, TOTHOTON U
TOCTYITHOCTBIO HH(POPMAITUHU O JEATCIIEHOCTH

2 |opranuzanuu, pa3MeIieHHOW Ha ee O(UIIMATIEHOM
caiiTe B MH()OPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHON
cetu «MIHTEpHET»?

O YaoBieTBopeH (a)

o0 He ynosnerBopen(a)

Y noBieTBopeHs! Jin Bbl KOMGOPTHOCTHIO yCIOBHMA
[Ipe10CTaBIIEHUS YCIYT B OpraHU3ay (HaIuuue
KOM(DOPTHOI 30HBI OTABIXA (OKUIAHMS ); HATHUKE U
[MOHSTHOCTh HABUTAIIMHU B MIOMEIICHUN OpraHu3anuu; |- Y noBnersopeH(a)
HaJTU4Kle U IOCTYTHOCTh MUThEBOU BOJIbI B IOMEILIEHUN
OpraHU3aIfK; HAIMYKE U JOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX MIOMELIEHUI B OpraHu3aliy;
yI0BJIETBOPUTEIHHOE CAHUTAPHOE COCTOSTHUE
[MOMENIEHUI OpraHU3alliK; TPAHCIIOPTHAs
ITOCTYITHOCTh OpraHU3aly (HATMYUe OOIIECTBEHHOTO
TpaHCIOPTa, MAPKOBKH); IOCTYITHOCTh 3alMCH Ha
moyueHue yciyru (o tenedony, Ha opuimaibHOM
caliTe opraHu3zaluu, nocpeacrsom Equnoro noprana
rOCYJapCTBEHHBIX U MyHUIUTIATBHBIX YCIYT, TIPH
ITMYHOM MOCELIEHUH WM Y CIIEUaIuCTa
OpraHu3arym)?

o0 He ynosnerBopen(a)

Y 10BJI€TBOPEHBI JIM BBI TOCTYITHOCTHIO 0O YaoBneTBopeH(a)
4 lnpenocTaBiIeHMs YCIYT JUIsl HHBAIKU/IOB B
OpraHu3anuu’?

o0 He ynoBnerBopen(a)

5 |VmoBaerBopensl i Bol 100pokenaTenbHOCTHIO U O YnoBneTBopeH(a)
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Ne

' Bomnpoc BapuanT oTBeTa

BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alHH,
00eCTIeYNBAIOIIUX IEPBUYHBIN KOHTAKT C
oceTuTeNsIMU U HHGOPMUPOBaHHE 00 yClIyrax npu
HETOCPEICTBEHHOM OOPALIeHUH B OPTraHU3aIHI0?

Y noBiieTBOpeHs! i Bel 100p0sKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alUH, O YnoBierBopeH(a)
00ECTIEYNBAIOIINX HEMOCPECTBEHHOE OKa3aHHe
yCIIyTH IIPU OOpallieHUH B OpraHU3aluio
(npenoaBarenu, TPeHEPbl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKAPH, IKCKYPCOBOJIBI ¥ TIPOYNE paOOTHUKH)?
Y noBiieTBOpeHs! i Bel 100posKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3alUU, C KOTOPHIMU
B3aMMO/ICHICTBOBAIU B IUCTAHIIMOHHOMN (opme (110
TeseoHy, 1Mo NEKTPOHHOI MOYTe, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (151 TIOJAYH SJICKTPOHHOTO
oOparteHus (3kan00bl, IPEIOKESHHUS ), TOTyUEHUS
KOHCYJIBTAIIUH 110 OKA3bIBAEMBIM yCIyraMm) U B MPOYHX
TUCTAaHIIMOHHBIX (hopmax)?

['oTOBBI JIn BBl peKOMEH10BATh JAHHYIO OPraHU3aLUIO0
[POJICTBEHHUKAM U 3HAaKOMBIM (W11 MOTJH ObI BeI ee
[PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3amyu)?

'Y 1oBNETBOpPEHBI J1 BBl OpraHn3aiiuoHHBIMU
YCIIOBUAMU TIPeOCTaBIeHHs yCuyT (rpadukxom pa6oTsi | Y IOBICTBOPEH(a)
9 |opranuzanuu, HaBUTalKUEH BHYTPU OPraHU3AINH
(Hammare nHOOPMAIIMOHHBIX TA0IMUYEK, yKa3aTeleH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB M Mpoywne)?

0 He ynoierBopeH(a)

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, mopekoMeH1o0Baj Obl

O HeT, He cTaj OBl PECKOMCHIAOBATH

o0 He ynosnerBopen(a)

'Y 1oBII€TBOPEHBI 711 BBI B 11€710M YCIIOBHSIMU OKa3aHUs o VY noBneTBopeH(a)

10
YCIIyT B OpraHu3aluu? o0 He ynosnerBopeH(a)
11 Bammy npeyioskeHus 1o yIydlIeHu o yCI0BUN
OKa3aHHs yCIYT B JAHHON OpraHU3alnu:
12 CoobmuTe, noxanyiicra, HeKOTOphIe cBeneHus o cede: [0 KeHckuii
Bau rmon 0 Myxckoin
13 Coo0muTe, moXkaryicTa, HEKOTOpPBIE CBEICHUS O cele:

Bar Bo3pact (yKaxuTe CKoJbKo BaM moJHBIX JeT)

Bbaaronapum Bac 3a yuactue B onpoce!
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HNPUJIO’KEHUE JI. biaank aHkKerThl MJA MPOBEACHUS OHJIAWH OIPoOCca
PECTIOHAEHTOB — MoJIy4aTeeil yejayr

AHKETA Ne
JJIS1 OMPOCA MoJIydaTesie yCJIyr 0 KauecTBe YCJI0BUH OKa3aHUA YCJIYT OPraHu3alusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT
OpraHu3alusIMu cepbl KyJIbTypbl.
[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy
opranuzanuil cepbl KyJIbTypbl U TOBBICUTh KAYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KoHdpuneHnuaabHOCTh BbICKa3aHHOIO Bamu MHEHMsI 0 KauecTBe yCIOBUN OKa3aHUs yCIyr
opranu3anusaMu cepbl KyJIbTYpbl TapaHTHPYETCSI.

JlaHHbIe reosoKanuu JlaHHbBIEC POXOKICHUSI OHJIAH AHKETUPOBAHUS
IP anpec Jara/Bpems
GPS merka [Tpo10KUTEIBHOCTD

'V JOBIIETBOPEHBI J1 BEI OTKPBITOCTBIO, IIONHOTO 1 |2 Y IOBICTBOPEH(a)
TOCTYITHOCTBIO HH(OPMALIUU O JEATCIEHOCTH
OpraHu3aIuy, pa3MEIICHHON Ha MHPOPMAIMOHHBIX
CTCH/IaX B TIOMEIICHUH OpTraHU3aIuu’?

o0 He ynosnerBopen(a)

Y 10BIETBOPEHBI JIM BBl OTKPBITOCTHIO, IIOJHOTOU U
IOCTYIIHOCTBIO HH(OPMALIUK O JESTETLHOCTH 0 Vnosnersoper(a)
2 |opraHmzanuM, pa3sMeIIEHHOM Ha ee OPUIMATLHOM
caiiTe B MH(POPMAMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetr «HTEpHET»?

o0 He ynosnerBopen(a)

Y noBneTBOpeHb! 11 Bbl KOMDOPTHOCTBIO yCI0BHIMA
[PEOCTaBIIEHUS YCIIyT B OpraHu3aly (Haaudue
KOM(OPTHOM 30HBI OTABIXA (0XKUJAHNS); HATUYAE U | Y noBeTBOpeH(a)
MOHSITHOCTh HABUTALlMU B IIOMELICHUH OpraHU3aliy;
HaJIM4Yue U JOCTYITHOCTh MUTHEBOM BOJbI B
MOMEILEHUU OPTaHN3alUN; HAJTMYUE U TOCTYITHOCTh
CAaHUTApHO-TUTMEHNYECKUX ITOMEIIEHUN B
OpraHHU3aliy; YJOBJIECTBOPUTEIBHOE CAHUTAPHOE
COCTOSTHUE MOMEIICHUI OpraHu3allui; TPAaHCIOPTHAs
TOCTYITHOCTh OpraHU3alMy (HaJTu4ue 0O1EeCTBEHHOTO
TpaHCIIOPTa, HAPKOBKH); TOCTYITHOCTD 3allUCH Ha
MoJyyeHue yciuyru (o teaedony, Ha opUIMaILHOM
caiiTe opranu3zaiuu, nocpeactsom Enunoro noprana
FOCY/IapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIYT, IpU
[THYHOM MOCEIIEHUH WM Y CTIeHaIucTa
OpraHu3anuu)?

0 He ynosierBopeH(a)
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Y 10BIETBOPEHBI JIM BBl 1OCTYMHOCTHIO O YaoBneTBopeH(a)
4 |npenocCTaBiIEHMs yCIYT sl UHBAIHUJIOB B
opraHu3aiumn’?

Y noBnerBopeHs! i1 Bbl 100pokenaTenbHOCThIO U O VoBrieTBopeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3alUH,

5 |o0OecneunBarOMIKX NEPBUYHBIA KOHTAKT C
[OCETUTEISIMU U MH(POPMUPOBaHUE 00 ycayrax npu
HEMOCPEACTBEHHOM OOPAIIEHUU B OPraHU3auio?

o0 He ynosnerBopen(a)

0 He ynoierBopeH(a)

Y noBierBopeHs! i1 Bbl 100pokenaTenbHOCThIO U
BEXJIUBOCTHIO PAOOTHUKOB OpPraHU3alllu, O YnosierBopeH(a)
00ecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHNE
YCIIyTU MIPH OOpallleHHH B OpraHU3aIuIo
(mpenogaBaTenu, TPEHEPhI, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKApH, IKCKYPCOBOJIBI U IPOUYNE PAOOTHUKH)?
Y noBneTBOpeHsb! 11 Bbl 100p0OKENaTeIbHOCTHIO U
BEKJIMBOCTHIO PAOOTHIKOB OPraHU3aINH, C KOTOPBIMU
B3aMMOJICHICTBOBAIN B IUCTAHIIMOHHOM Qopme (110
TeneoHy, 110 3JEKTPOHHOM 10YTe, C OMOILBIO
PIIEKTPOHHBIX CEPBUCOB (IUIsI TOAAYU AJIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEUIOKEHUS ), TOTYICHUS
KOHCYJIBTAI[MH 110 OKa3bIBAEMBIM YCIyram) U B
[POYUX AUCTAHIIMOHHBIX PopMmax)?

["oToBBI 11 BBl peKOMEHI0BATh JaHHYIO OPraHU3aAIUIO
POJICTBEHHUKAM U 3HAKOMBIM (Uil MOTJIM OBl B ee
[PEKOMEHI0BaTh, €CiIH Obl ObLIIa BO3MOKHOCTH BHIOOpA
opraHu3aimm)?

'Y noBieTBOpEeHbI 11 Bl opraHn3alnoHHbBIMU
YCIIOBUSIMU TIPEOCTABIEHUS YCIyT (rpaduxom O Y noBneTBopeH(a)
paboThI OpraHu3aliy, HaBUTallUe BHYTPU
OpraHu3ayy (Hajauuue HHPOPMAIIMOHHBIX TaOJINYEK,
yKasaTesiei, CHTHaIbHBIX Ta0j10, HHHOMATOB 1 0 He ynosnersopen(a)
npoyre)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIOBATH

'Y 1oBiI€TBOpEHBI I BBl B 11€7I0M YCIOBUSIMH OKa3aHUAD VY noBnetBopeH(a)
yCIIyT B OpraHusanuu’? 0 He ynoBnerBopen(a)

10

Baiy npeuioKeHns Mo yIyqIIeHUIO yCIOBUI

11 .
OKa3aHUs yCIIyT B JaHHOM OpraHU3allMH:

Coo0mmure, noxanyicra, HEKOTOPbIE CBEIEHHS O 0 JKenckuid
cebe: Bamr non 0 My>cKoit

12

Coo0muTe, moKaIyncTa, HEKOTOPhIE CBEACHUS O
13 [cebe: Bam Bo3pact (ykaxkuTe CKOIbKO Bam moiaHbIX
1eT)

baaronapum Bac 3a yuactue B onpoce!
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP
CCHLJIOK VISl OHJIAMH AHKeTHPOBAaHMA AJIS pasMelleHus Ha 0pUuIHMaIbLHOM caliTe OPraHu3alMil COMAJIBLHOM cepbl, a TaKKe
OPraHa MCIOJHUTEIbHON BJIACTH/OPraHa MECTHOT0 CAMOYIIPaBJICHUS

3aKa3yuK: MYHI/H_II/IHéHI)HOE KASEHHOVE YUYPEXJEHUE "KOMUTET I10 KYJIBTYPE U CIIOPTY" 3ATOT.
PAJTYKHbBIM BJIAAVMMHUPCKOU OBJIACTU
Anpec: 600910, Bragumupckas 061, . Pamyxusiid, 1-it kB-11, 1 55, oduc 401

Peectp ccbutok onnaiin ankerupoBanus:  http://resurs-online.ru/Org-forms.aspx?Guid=1156EFA6-4968-46E9-883A-628112763300
Cchuika Ha pe3ysbTaThl aHKeTHpoBanus:  |[http://resurs-online.ru/Report.aspx?Guid=527A5403-16C7-4B63-B0C3-75867596DC92

CIIMCOK OPTAHM3ALIMIA
Ne url craTucTUKH
HaunmeHnoBanue OpraHusanvu url ankeTnl

n/n o aHKeTe

1. | MYHULMITIAJIBHOE BIO/DKETHOE YUPEXXJIEHUE http://resurs- http://resurs-online.ru/Report-
KVJIbTYPBI "OBIUEJOCTYIIHAS BUBJIMOTEKA" 3ATO I'. online.ru/Form.aspx?Guid=1DFBA294- Org.aspx?Guid=1DFBA294-18CD-
PAZIYIKHBIY BJIATMMUPCKOU OBJIACTH 18CD-4A4B-8F8E-2C476F25C886 4A4B-8F8E-2C476F25C886

2. | MYHULIUITAJIBHOE BIO/DKETHOE YUPEXJIEHUE http://resurs- http://resurs-online.ru/Report-
KYJIbTYPBI "TIAPK KYJIbTYPbI 1 OTJIbIXA" 3ATO I'. online.ru/Form.aspx?Guid=1880F719- Org.aspx?Guid=1880F719-1DE0-4763-
PAIYXKHBIN BJIAIUMUPCKOU OBJIACTH 1DE0-4763-92C4-202431E3D292 92C4-202431E3D292
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yJbTaTbl HE3aBUCHMMON OLCHKH Ka4eCcTBA OKA3aHUA YCJIYI OpPraHM3alusAMU
KYJbTYPbI 3aKPbITOr0 aAIMUHUCTPATHBHO-TEPPUTOPHAIBLHOI0 00pa3oBanus r. Panxy:kubiii Baagumupckoi odJiactu (MaccuB)

- - o 0OoBeMm O0BeM
H § 3Hauenmne E 3HAYNMMOCTEL 3Hauenmne 5 3HAYMMOCTDL TRCDENECT || 0 R 3HaueHnne
anMeHOBaHMe HUrorosoe > s = (x0J1-BO, (x0.1-BO,

Ne = KpuTepus, & | mokazaTeisi | moKa3aTesl, = napamMeTpa HHIMKATOPA,

OpraHu3anuu 3HAYEHHEe = s =9 YHCJI0 YIOBJI. YHCI0
2, 0aJ1 = % 0aJ1 = % N 0aJ
7 = = MoJiyyareJsieil) | ONpouIeHHbIX)
(hakr) (HOpMAaTHB)

1 | MYHULIUITIAJIBHOE 87,28 1 92,78 1.1 30 76,25 1.1.1 50 16 16 100
BIO/DKETHOE 1.1.2 50 21 40 52,5
YUPEXKIEHUE 1.2 30 100 1.2.1 100 5 6 100
KYJIbTYPbI 13 40 99,75 | 1.3.1 50 603 604 99,83

OBIIENOCTYIHA 132 50 602 604 99,67
BUBJIMOTEKA" 3ATOT. e ]
PATTYKHbII 2 99,92 [21 50 100|211 100 6 6 100
BJIAJIJMMUPCKOI 2.2 50 99,83 2.2.1 100 603 604 99,83
OBJIACTU 3 43,75 3.1 30 20 3.1.1 100 1 5 20

3.2 40 20 3.21 100 1 6 20
3.3 30 99,17 3.3.1 100 599 604 99,17

4 100 4.1 40 100 4.1.1 100 604 604 100
4.2 40 100 4.2.1 100 604 604 100
4.3 20 100 43.1 100 604 604 100

5 99,93 5.1 30 100 511 100 604 604 100
5.2 20 99,67 5.2.1 100 602 604 99,67
5.3 50 100 531 100 604 604 100
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A Oo0BbeM O6Bem
= o
" S| 3uauenue "E 3HaunMocTh | 3HavyeHHe S | 3naunmocts MHGOpMAUMH | HHGOpMAWIH 3HaueHue
TOr0BOE o c s (Kx0J1-BO, (xo0J1-BO,
Ne | HaumeHOBaHUWE OpraHU3aNUH & | KpuTepus, S | mokasaTeas | MOKa3aTels, s napamMerpa HHIMKATOPA,
3HAYEHHE = Gam g % o = % HHCIIO YIOBII. YHCII0 am
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(dakr) (HopMaTHB)

2 | MYHULIUITIAJIBHOE 87,15 1 92,33 1.1 30 75 11.1 50 16 16 100
BIOJUKETHOE 1.1.2 50 20 40 50
YAPEXKEHUE KYJIbTYPbI 1.2 30 100  [1.21 100 4 6 100

TAPK KYJIBTYPBI 1 13 40 99,58 | 13.1 50 601 603 99,67
OLIBIEA JATOT. 132 50 600 603 99,5
PAIYXXHBIN = !
BJTAJTIMIPCKOI 2 | 9992 |21 50 100 [211] 100 5 6 100
OBJACTHU 2.2 50 99,83 2.2.1 100 602 603 99,83

3 43,95 3.1 30 20 3.1.1 100 1 5 20
3.2 40 20 3.2.1 100 1 6 20
3.3 30 99,83 3.3.1 100 602 603 99,83

4 99,77 4.1 40 99,83 41.1 100 602 603 99,83
4.2 40 99,67 4.2.1 100 601 603 99,67
4.3 20 99,83 43.1 100 602 603 99,83

5 99,8 5.1 30 99,83 51.1 100 602 603 99,83
5.2 20 99,67 521 100 601 603 99,67
5.3 50 99,83 53.1 100 602 603 99,83
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

INPUJIOKEHHUE O. JiiekTpoHHAsi BepcHUsi 0TYETA
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